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1. Glossary 
 

Term Definition 
  

BCI Business Continuity Institute (BCI) Business Continuity Management Teams 
 

Link: 
http://www.thebci.org/glossary.pdf 

  
ITIL Information Technology Infrastructure Library (ITIL) glossary and abbreviations 

 
Link: 
https://www.axelos.com/Corporate/media/Files/Glossaries/ITIL_2011_Glossary_GB-v1-0.pdf 

  
NIST National Institute of Standards and Technology (NIST) Glossary of Key Information 

Security Terms 
 
Link: 
http://nvlpubs.nist.gov/nistpubs/ir/2013/NIST.IR.7298r2.pdf 
   

PMI Project Management Institute (PMI) Glossary of Terms. 
 
Link: 
http://www.pmgloss.com/about/ 

  
TOGAF The Open Group Architecture Framework (TOGAF) 

 
Link: 
http://www.opengroup.org/public/arch/p4/glossary/glossary.htm 
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