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Enterprise Service Request 
FORM 22-361-ENT-0 

Upon completion, please submit to 

DATE: 

AGENCY CODE:    AGENCY NAME:  

Requester Information 

Requester/Title: 

Agency Business Unit and Name: 

Address:  

Email: 

Phone (Office or Cell):

Requested Service(s) 

 Enterprise Application & Desktop Services
 Email & Collaboration (Microsoft Digital Workspace)

 Application Maintenance

 Software Application Design & Development

 Managed Desktop

 File and Print
Service Request Description: 

 Data Network and Internet Services
Wireless Area Network

Wireless Local Area Network (WLAN)

 Local Area Network

 Network Engineering & Design
Service Request Description: 

deborah.romero1@doit.nm.gov   
EnterpriseSupportDesk@doit.nm.gov 

mailto:EnterpriseSupportDesk@doit.nm.gov
https://www.doit.nm.gov/programs/services/enterprise-application-and-desktop/
https://www.doit.nm.gov/programs/services/data-network-and-internet/
mailto:deborah.romero1@doit.nm.gov
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 Hosting and Storage Services
 Application & Static Website Hosting

 Equipment Hosting

 Service Administration

 Virtual Machine Equipment Hosting

Service Request Description: 

 Voice Network Services
 Desktop Telephone

 Toll Services

 Microwave Radio (Public Safety Radio Communications)

Wireless Voice & Data Services

 Audio Conferencing
Service Request Description: 

Click here to view DoIT Service Catalog & Rates. 

https://www.doit.nm.gov/programs/services/hosting-storage/
https://www.doit.nm.gov/programs/services/voice-network/
https://www.doit.nm.gov/programs/services/service-rates/
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