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June 15, 2016 
 
Lisa Cordova d/b/a A Touch of Zen 
7400 Montgomery NE, Ste. 10 
Albuquerque, NM 87109 
 
Re: New Mexico Board of Barbers & Cosmetologists 
 Complaint # BC-2014-53 
 Complainant - Maria Lopez, State Inspector 
 
Dear Lisa Cordova: 
 
This is in regard to the above referenced complaint and the Settlement 
Agreement you entered into with the New Mexico Board of Barbers & 
Cosmetologists on May 2, 2016. 
 
The records of the Board reflect that you have fulfilled the terms of the 
agreement.  Based upon full compliance with the terms and conditions set 
forth in the Stipulated Agreement, this case is closed. 
 
If you have any questions regarding this matter, please call me at the 
telephone number provided below. 
 
Sincerely, 

 
Randy Perez 
Compliance Liaison 
New Mexico Board of Barbers & Cosmetologists 
Regulation and Licensing Department 
Boards and Commissions 
Ph: (505) 476-4622 
Randy.Perez@state.nm.us  
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May 17, 2016 
Certified Mail # 9171 9690 0935 0079 1565 51 

Lisa Cordova d/b/a A Touch of Zen 
7400 Montgomery NE, Ste. 10 
Albuquerque, NM 87109 

Re: New Mexico Board of Barbers & Cosmetologists 
Complaint # BC-2014-53 
Respondent – Maria Lopez, State Inspector 

Dear Ms. Cordova, 

Enclosed is a copy of the Board approved Settlement Agreement for the above 
referenced case. 

Please pay close attention to the terms of the Settlement Agreement and the 
timelines designated to complete them.  After all terms of the Agreement have 
been fulfilled, a letter of compliance will be issued and the case will be closed. 

You may contact me at if you have any questions regarding this matter. 

Sincerely, 

Randy Perez 
Compliance Liaison 
New Mexico Board of Barbers & Cosmetologists 
Regulation and Licensing Department 
Boards and Commissions 
Ph: (505) 476-4634 
Randy.Perez@state.nm.us 

Enclosure: Settlement Agreement 
Jurisprudence Exam 
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