
True Health New Mexico/OptumRx Infusion Services 
Site-of-Care Program Fact Sheet 

 
 
 
Beginning September 1, 2019, True Health New Mexico members who receive certain infused 
medications are required to use our site-of-care partner, OptumRx® Infusion Services. 
 
Physicians providing infusion therapy of these drugs in an outpatient-hospital setting need to 
transition members to OptumRx Infusion Services. However, infusions provided in the provider 
office setting are still permitted and are NOT impacted by this mandatory program. 
 
Contact information for OptumRx Medication and Nursing Services 
Phone: (505) 830-1800 
Fax: 1-844-890-0040 
http://infusion.optumrx.com/ 
 
Targeted medications 
Actemra  
Aralast NP  
Benlysta  
Bivigam  
Carimune  
Cimzia  
Entyvio  
Flebogamma  
Gammagard liquid  
Gammagard S/D  
Gammaked  
Gammaplex  
Gamunex-C  

Glassia  
Hyqvia  
Inflectra  
Lemtrada  
Ocrevus  
Panzyga  
Privigen  
Remicade  
Renflexis  
Rituxan  
Simponi Aria  
Stelara  
Tysabri 

 
Prior authorization process 
True Health New Mexico and OptumRx Infusion Center will work with you and your office staff 
directly to make this change in site of service as simple as possible. We will contact you to update 
the existing authorization and obtain a new order. 

http://infusion.optumrx.com/
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