
Overview of Training Compliance Policy Updates

DDSD maintains policies that support the quality, safety, and effectiveness of services for people 

receiving HCBS waiver supports. Previously, DDSD maintained two separate Training Compliance 

policies.

DDSD’s policy updates aim to:

• Combine both policies into one streamlined approach

• Maintain waiver-specific requirements where needed

• Establish consistent tracking procedures across waivers

• Identify which DDSD teams hold oversight responsibilities

• Strengthen communication and feedback loops with waiver service providers

• Update language and definitions

Overall goal:

Ensure training compliance processes promote safe, high-quality services for all waiver 

participants.



Mi Via Waiver
With these updates, DDSD is reviewing training compliance requirements for the Mi Via Self-

Directed Waiver. The goal is to ensure that participants, employees, and consultants receive 

the training needed to provide safe, high-quality supports.

We Are Seeking Your Input

The Policy and Quality Sub-Committee plays an important role in promoting quality, person-

centered services for individuals with developmental disabilities. Your expertise can help 

ensure the policy is:

• Practical for participants and employers

• Supportive of self-direction

• Aligned with person-centered values

• Feasible for providers and consultants

If you have any ideas that could make this successful in Mi Via please send an email to Elaine 

Hill at Elaine.Hill@hca.nm.gov
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