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What Are ICF/IID Services? 
Intermediate Care Facilities for Individuals with 
intellectual disabilities (ICF/IID) are residential facilities 
(usually for adults) that provide ongoing care, 
treatment, and habilitation services for people with 
intellectual disabilities. New Mexico ICF/IIDs are 
licensed by the state.  

Services and Supports Include: 
• Personal Assistance 24/7 

• Nursing, Dental, and Medical   

• Speech Pathology and Audiology 

• Social Services 

• Pharmacy Services & Medication Assistance 

• Dietician/Food Service 

• Recreation/Activities  

Below is a list of ICF/IIDs in New Mexico, with contact 
information for each facility. Reach out to them to 
learn more about their services and availability. 

• ARCA/Intercare in Albuquerque (ages 18+)  

505-235-4896 

• Great Livin’ II in Albuquerque (ages 18+)  

505-246-6971 

• Los Lunas Community Program in Belen, NM (ages 
18+ with court commitments)  

505-350-7245 

• Casa Angelica in Albuquerque (ages 0-18 Medically 
Fragile)  

505-877-5763  

• C.A.R.C. Inc. in Carlsbad (ages 18+) 

575-887-1570  

• Santa Maria El Mirador in Santa Fe, Espanola and  

     Alcalde (ages 18+)  

505-424-7700 

• Evershine Care in Las Cruces  

575-382-5973 (ages 17+) 

• Beverly Place in Rio Rancho 

505-288-7735 (ages 18+) 

Eligibility for ICF/IID Placement 

Individuals who may be eligible for 
ICF/IID placement must: 

1. Have a qualifying intellectual or      
developmental disability 

2. Apply using the Home and 
Community Based Services and ICF/
IID Application through the New 
Mexico Health Care Authority 
Developmental Disabilities Supports 
Division (DDSD) website at https://
www.hca.nm.gov/pre-service-intake-
bureau/ and receive a “Yes Match” 
letter.  

*If you are receiving this flyer along 
with a Yes Match letter, it means you 
have completed the first two tasks.  

3. Apply and meet medical and 
financial eligibility through the New 
Mexico Health Care Authority Income 
Support Division (ISD) website          
https://yes.nm.gov. 

For more information about how ICF/IID 
facilities work, their location and 
availability, please contact the ICF/IID 
Program Coordinator at 505-623-1916 
or visit the DDSD ICF-IID webpage at: 

https://www.hca.nm.gov/intermediate-
care-facility-ifc-iid/ 
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