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The final Ensuring Access to Medicaid Services rule, published May 10, 2024, requires states to report key payment measures 
for personal care, habilitation, home health aide, and homemaker services (excluding self-directed services).  

Table 1: Applicable Services  

Service Category Waiver Type Waiver Service 

Habilitation Services Developmental Disabilities (DD) Waiver Community Integrated Employment, Customized 
Community Supports, and Living Supports 

Habilitation Services Medically Fragile Waiver Customized Community Group Supports 
Home Health Aide Medically Fragile Waiver Home Health Aide 
Personal Care Developmental Disabilities (DD) Waiver Customized In-Home Supports 

Table 2: Average Hourly Rates by Individual Service and Group Services   
Service Category Service Ratio Average Hourly Rate  Paid Claims in Hours  Beneficiaries  
Habilitation  Group $19.06 14,399,792 1,539 
Habilitation  Individual $52.25 3,001,328 3,110 
Home Health Aide Individual $45.23 19,713 12 
Personal Care Individual $33.68 499,166 419 

Notes:  
• Non hourly units are converted to hourly (15min units × 4; daily units = daily rate × 340 ÷ 365 ÷ 24). Family Living and Job 

Maintenance cannot be converted to hourly units.  
• Services with no claims or beneficiaries are excluded. 
• Group service ratios vary by the number of individuals supported and the assigned staff, they are reported separately from 

individual services. 
• All services are available statewide for both children and adults, and the cost is the same regardless of age.  
• These services are provided by approved agencies of all types and are delivered predominantly in home and community settings-

not in facilities. 
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