
REVISING THE MI VIA SERVICE AND SUPPORT PLAN 

The DDSD will be revising the content and format of the Mi Via 
Service and Support Plan (SSP). The goal of this revision is to make 
the SSP more person-centered and accessible. To help inform this 
revision, please consider and respond to the following questions: 

1. What do you like about the current SSP? 
2. What works well with the current SSP? 
3. What do you not like about the current SSP? 
4. What does not work well with the current SSP? 
5. Any other thoughts on SSP 

modifications/improvements/making the document more 
person-centered. 

 
Please send recommendations and suggestions to 
Claudia.Rice@hca.nm.gov by Friday, December 19th 
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