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Executive Summary

The New Mexico Health Care Authority’s Developmental Disabilities Supports Division (DDSD) operates
three Medicaid Section 1915(c) home and community-based services (HCBS) waivers for individuals with
intellectual and developmental disabilities (I/DD): the Developmental Disabilities (DD) Waiver, the Mi Via
Waiver, and the Medically Fragile Waiver. These waivers cover a variety of services, including residential
and in-home supports, day habilitation and employment services, and clinical supports such as nursing,
therapies, and behavioral support. Waiver services are delivered by a network of private providers,
including for-profit and nonprofit agencies, independent contractors, and self-directed staff.

DDSD is responsible for establishing provider payment rates based on available fundings. Federal
Medicaid statutes require that payment rates support access to effective, efficient, and quality services. In
fiscal year 2025, payment rates for waiver services were updated based on the results of a 2023 rate
study (except that no recommended reductions were adopted) and an additional 5.32 percent cost of
living increase, resulting in average rate increases of 16.5 percent.

In 2023, the New Mexico Legislature passed House Bill 395 amending 28-16A-16 NMSA to require DDSD
to conduct a biennial cost study of waiver rates. DDSD contracted with the Burns & Associates division of
Health Management Associates (HMA-Burns) to lead this rate study. HMA-Burns has completed similar
rate studies for HCBS programs in more than a dozen other states and previously conducted a rate study
on behalf of DDSD in 2011-2012. Drawing on this experience, HMA-Burns organized the rate study into
three phases:

m Phase 1 - Background Research & Kick-Off Meetings. HMA-Burns conducted an in-depth review
of New Mexico’s HCBS program structure, waiver specifications, service standards, regulations,
and historical rate methodologies. These reviews were supplemented by discussions with DDSD
leadership and a rate study subcommittee comprised of members of the Advisory Council on
Quality Supports for Individuals with Developmental Disabilities and Their Families (ACQ) These
activities clarified system strengths and challenges, validated methodological decisions, and
informed the study’s recommendations.

m Phase 2 - Data Collection. The project gathered extensive quantitative and qualitative data
through a statewide provider cost survey (with an 80 percent overall response rate), time studies
covering thousands of direct care workers across the state, analysis of claims and other systems
data, and research into independent data sources to benchmark and inform rate model
assumptions.

® Phase 3 - Rate Model Development and Public Comments. HMA-Burns developed service-
specific rate models for most services in the scope of the study that reflected the data collected in
Phase 2. Rate models are designed for transparency, including all the assumptions and
calculations underlying each proposed rate. Alternative methodologies were used for some
services. Draft rate and policy-related recommendations were released for public comment,
leading to several adjustments to these proposals.

For most services, the rate study recommends increasing payment rates, but rate decreases are
recommended for a small number of services. However, DDSD does not intend to adopt any rate




reductions. If funded, implementation of the proposed rates would increase overall spending by 16.1

percent, although the impact varies significantly by service and across waivers.

In addition to proposing rates that reflect current market conditions in New Mexico, the rate study

recommends several related policy changes:

Rates for services with the same or substantially similar scope and qualification requirements
should be standardized across waivers.

Rates for physical therapists, occupational therapists, and speech language pathologists should be
standardized, as should rates for physical therapy assistants and certified occupational therapy
assistants.

Substitute care should be unbundled from the Family Living rate and be authorized and billed
separately.

A payment floor should be established to ensure contracted Family Living homes receive no less
than 55 percent of the Family Living payment rate paid to the Family Living provider agency.

Caseload maximums for case managers and Mi Via consultants should be reduced from the
current 50 case maximum to no more than 35 cases to align the level of support received by
participants with the rates paid to their providers.

In addition to the proposed rate models, the rate study offers several considerations related to

implementation and future considerations:

Mi Via Waiver Individual Budget Allotments (IBAs). Increases to payment rates for Mi Via Waiver
services should be accompanied by increases to IBAs to ensure participants can continue to access
the same level of support.

Annual Rate Adjustments. In the years between rate studies, the state should consider updating
rate model assumptions based on the most currently available data to ensure payments continue
to reflect the cost of service delivery.

Value-Based Payments. DDSD can also consider strategic quality initiatives, such as
implementation of the federal Centers for Medicare and Medicaid Services (CMS) HCBS quality
measure set, while future rate studies can further align rate structures with value-based payment
options that align service outcomes with policy goals.

Federal Access Rule. CMS’ 2024 Ensuring Access to Medicaid Services rule will require providers
of certain services to spend at least 80 percent of their Medicaid payments on direct care worker
expenses. Because sub-regulatory guidance around key factors has yet to be issued, the proposed
rate models do not specifically account for this requirement, but can be updated as appropriate
once additional information is available.

This report summarizes the results of the rate study, which was a comprehensive and stakeholder-

informed effort that ensured proposed rates are aligned with service requirements and current market

conditions. Individual sections within the report provide details about the rate study background, process,

methodology, and recommendations.




Section 1: Introduction and Rate Study Background

The New Mexico Health Care Authority’s Developmental Disabilities Supports Division (DDSD) administers
three Medicaid Section 1915(c) home and community-based services (HCBS) waivers for individuals with
intellectual and developmental disabilities (I/DD):*

m The Developmental Disabilities (DD) Waiver offers a comprehensive array of agency-based
services, including paid 24-hour services in group homes (Supported Living and Intensive Medical
Living) and up to 24-hour supports in peoples’ homes or in surrogate homes (Family Living).

® The Mi Via Waiver allows participants to self-direct services and supports through an approved
budget and plan.

®m The Medically Fragile Waiver (MF) Waiver supports individuals who have both a medically fragile
condition and a developmental disability (or delay) or are determined to be at risk of having a
developmental delay, to live safely in their homes.

According to a recent New Mexico legislative report, the state “has one of the most comprehensive and
wide-reaching service arrays to support waiver participants” including the highest usage of therapy

services (occupational therapy, physical therapy, and speech language pathology) across all other state
waiver programs. ?

Due to high proportions of individuals in the DD Waiver receiving full-time residential services and the
substantial use of high-cost clinical services (nursing and behavioral support consultation in addition to
therapies), New Mexico’s has one of the highest per-person costs in the country. The most recent
reporting from the State of the States in Intellectual and Developmental Disabilities (published 2025 for
data gathered through 2023) found that New Mexico’s waiver spending per person is 98 percent higher
than the national average.?

Figure 1 presents total waiver enrollment (as of June of each year) and spending between state fiscal
years 2022 and 2024.

The Supports Waiver was terminated in 2025 and individuals transitioned to other support programs (including
other DDSD waivers).

New Mexico Legislative Finance Committee. (November 2024). Progress Report — Developmental Disabilities and
Mi Via Waivers. Retrieved from

https://www.nmlegis.gov/handouts/ALFC%20111824%201tem%203%20DD%20and%20Mi%20Via%20Progress%20
Report.pdf.

Kansas University. (2025). State of the States in Intellectual and Developmental Disabilities (2025). Retrieved from
https://stateofthestates.ku.edu/state-profiles.
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Figure 1: Waiver Enrollment and Spending (in millions), Fiscal Years 2022-2024*

Waiver Measure FY 2022 FY 2023 FY 2024 Change
(2022 -
2024)
Unique Participants (June) 3,286 3,985 4,343 32%
DD Waiver
Total Annual Spending $376.6 $441.0 $484.4 29%
Unique Participants (June) 2,334 2,923 3,211 38%
Mi Via Waiver
Total Annual Spending $140.5 $171.8 $218.2 55%
Medically Fragile Unique Participants (June) 179 163 172 (4%)
Waiver Total Annual Spending $3.7 $3.5 $3.1 (15%)
Total Unique Participants (June) 5,852 7,060 7,744 32%
ota
Total Annual Spending $521.2 $616.4 $705.8 35%

*Spending totals based on HMA-Burns’ analysis of claims data with service dates within each fiscal year.

As the table illustrates, overall spending increased 35 percent between fiscal years 2022 and 2024, driven
primarily by a combination of enrollment growth and rate increases. The substantial increase in
enrollment reflects New Mexico’s efforts to eliminate a 13-year waitlist, which it had accomplished for the
DD Waiver and Mi Via Waiver by the end of fiscal year 2024.4

Waiver services are delivered through a network of private providers and vendors, including agencies,
independent contractors, and employees of participants who self-direct services. According to a recent
legislative report, the elimination of the waitlist has had positive impacts, but has also strained provider
capacity.® Adequate payment rates are a key element in supporting a strong provider network that can
respond to the needs of the expanded service population. To ensure rate sufficiency and consistent with
federal requirements that states undertake regular reviews of provider payments, DDSD has engaged in
more regular rate studies in recent years, including studies in 2019 and 2023. In fiscal year 2025,
recommendations from the 2023 study were implemented (except that no recommended reductions
were adopted) and an additional 5.32 percent cost of living increase was granted, resulting in average rate
increases of 16.5 percent.®

Additionally, in 2023 the Legislature passed House Bill 395, amending 28-16A-16 NMSA to require DDSD
to conduct an independent biennial cost study, contingent on available funding. DDSD contracted with
the Burns & Associates division of Health Management Associates’ (HMA-Burns) for the current rate
study. HMA-Burns led a rate study for DD Waiver services in 2011-2012.

4 New Mexico Health Care Authority Developmental Disabilities Supports Division. (June 27, 2025). DDSD Update.
Retrieved from https://www.nmlegis.gov/handouts/LHHS%20062525%20Item%2012%20DDSD.pdf.

® lbid.

5 New Mexico Health Care Authority Developmental Disabilities Supports Division. (June 27, 2025). DDSD Update.
Retrieved from https://www.nmlegis.gov/handouts/LHHS%20062525%20Item%2012%20DDSD.pdf.




This rate study considered most services covered by the DD Waiver, Mi Via Waiver, and MF Waiver as
listed in Figure 2.7

Figure 2: Services Included in the Rate Study by Waiver

Service DD Waiver Mi Via MF Waiver
Case Management and Related

Case Management/ Consultant On-Going v v v

Pre-Eligibility Code v v

Personal Plan Facilitation v

Case Management Pre-Assessment v

Case Management Assessment v
Residential Services

Supported Living v

Intensive Medical Living Services v

Family Living v
In-Home Supports

In-Home Living Supports v

Customized In-Home Supports v

Homemaker/Direct Support v

Home Health Aide v v
Respite

Respite (Individual/ Group) v

Respite (Standard, LPN, RN) v

Respite (Home Health Aide, LPN, RN) v

Respite - Facility v
Day Programs/ Community Access

Customized Community Support (Individual and Group) v

Customized Community Supports, Group v

Community Direct Support v
Employment Supports

Community Integrated Employment (Job Development,

Maintenance, Coaching, Self-Employment, Intensive) v

Job Developer v

Employment Supports (including Job Coach) v
Transportation

Non-Medical Transportation (per mile/ per pass/ ticket) v v

7 The rate study did not consider Jackson Class rates. Transportation Trip, and Emergency Response, Testing and
Maintenance on the Mi Via Waiver were excluded from the study and will continue to be negotiated. Community
Inclusion Aide, Community Integrated Employment, Job Aide, and Customized Community Support, Individual
Intensive were excluded from the rate study under the DD Waiver.
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Figure 2: Services Included in the Rate Study by Waiver

Service DD Waiver Mi Via MF Waiver
Transportation (per mile; time) v

Therapies
Therapy Services (Physical, Occupational, Speech Language) v v v

AN
<

Therapy Assistant Services
Behaviorally-Focused Supports
Behavioral Support Consultation

Crisis Support (individual’s residence and alternative
residential setting)

Preliminary Risk Screening

LS KL

Socialization and Sexuality Education
Professional Nursing and Nutrition
Adult/ Private Duty Nursing (LPN/ RN)

Nutritional counseling

<«
<«
LN

Specialized Therapies
Massage Therapy
Acupuncture
Biofeedback
Chiropractic
Cognitive Rehab Therapy
Hippotherapy
Naprapathy

LN KNKLKKKLKKLK

Play Therapy
Music Therapy v
Cost-Based Services
Environmental Modifications
Independent Living Transition
Assistive Technology

Remote Personal Support Technology

N NN

Fiscal Management of Adult Education Opportunities
Individual Directed Goods and Services v
Specialized Medical Equipment

SME and ID& G Fiscal Agent

Vehicle Modifications v

NN

The rate study was conducted between May 2025 and January 2026 and incorporated six key deliverables
as shown in Figure 3.
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Figure 3: Project Deliverables and Completion Timeline

Activity Completion Timeline

Deliverable 1: Research/ work plan development/ project kickoffs May — August 2025

Deliverable 2: Provider survey and time study July — October 2025
Deliverable 3: Research and analysis July — October 2025
Deliverable 4: Develop draft rate models July — November 2025
Deliverable 5: Collect and respond to public comments December 2025

Deliverable 6: Finalize rate models and issue summary report December 2025 — January 2026

The remainder of this report is organized into the following sections:

Section 2: Rate Study Process provides an overview of the key rate study objectives and a more
detailed overview of each rate study deliverable.

Section 3: Rate Model Development describes the major factors included within the proposed
rate models, their data sources, and calculations, including wages, benefits, and productivity
assumptions for direct care workers, and program support and administrative expenses to fund
overhead expenses.

Section 4: Recommended Rates and Associated Changes details the final recommendation for
each service included in the rate study and describes any additional policy-related considerations
for implementation.

Section 5: Additional Considerations includes other policy considerations and rate-related
recommendations, including a description of the estimated fiscal impact of the recommended
rates.

The report also includes several attachments:

Attachment 1 - Final Proposed Rate Models

Attachment 2 - Public Comments and Responses

Attachment 3 - Case Management and Consultant Services Provider Survey and Instructions
Attachment 4 — Other HCBS Provider Survey and Instructions

Attachment 5 - Provider Survey Analysis — Case Management and Consultant Services
Attachment 6 - Provider Survey Analysis — All Other HCBS

Attachment 7 - Time Study Instrument — Case Management and Consultant Services
Attachment 8 - Time Study Instrument — All Other HCBS

Attachment 9 - Time Study Analysis — Case Management and Consultant Services
Attachment 10 - Time Study Analysis — All Other HCBS

Attachment 11 - Estimated Fiscal Impact of Final Proposed Rates
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Section 2: Rate Study Process

Drawing on its extensive experience leading rate studies for home and community-based services, HMA-
Burns has developed and continues to evolve a standard approach to these projects. In particular, HMA-
Burns employs an ‘independent rate-setting’ approach meaning that, rather than depending on any single
source of information, HMA-Burns draws on data and insights from a variety of sources. This approach
recognizes two important features of HCBS programs, particularly for individuals with I/DD.

First, whereas most medical services follow the same guidelines in every state, most HCBS lack a typical
standard of care. Thus, although state HCBS programs generally include similar services, the requirements
of these services can vary significantly across different states. For example, every state provides coverage
for day habilitation programs (called Customized Community Supports-Group in New Mexico; other states
use a variety of titles such as day program, day treatment, adult day health, or community access), but
each state establishes its own standards in terms of staffing ratios, community engagement,
transportation allowances, ancillary support requirements (such as the availability of nursing supports),
and other programmatic expectations. Setting rates for these services therefore requires consideration of
state-specific requirements.

Second, the large majority of payments for HCBS come from a single source: the state I/DD department.
In contrast, providers of medical services may receive payments from a variety of sources in addition to
state Medicaid programs, including Medicare, commercial insurance, and self-pay. Due to the substantial
reliance on a single payer, HCBS providers’ costs are often a function of the rates paid by the state |/DD
department. Thus, if payment rates are too low, costs will be artificially depressed. Conversely, if rates are
too high, services may not be delivered in an efficient manner. The use of external data sources to
supplement provider cost data aims to ensure that payment rates reflect actual market costs.

HMA-Burns’ independent rate-setting process encompasses three phases with seven discrete tasks as
illustrated by Figure 4.

Figure 4: HMA-Burns’ Independent Rate-Setting Process

Background Kick-off I, Draft Rate Public Finalize

Research Meetings Models Comments Rates
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Phase 1: Background Research and Kick-Off Meetings

As noted above, state programs for individuals with 1/DD typically cover similar arrays of services —
particularly those services that constitute the majority of spending, including residential, in-home, and
day programs — but service requirements, billing rules, and limits can vary significantly across states.
HMA-Burns’ HCBS rate-setting process therefore always begins with a review and documentation of the
current service environment.

HMA-Burns began this study by reviewing materials governing the operation of the program, including:
B The approved waiver applications for the DD Waiver, Mi Via Waiver, and MF Waiver
m State regulations governing service delivery
m  DDSD’s service standards for each waiver
®  Previous rate study reports
® Recent legislative reports

To supplement insights gained from the review of program materials, HMA-Burns held several initial
meetings with DDSD. In addition, DDSD facilitated the establishment of a rate study subcommittee from
members of the Advisory Council on Quality Supports for Individuals with Developmental Disabilities and
Their Families (ACQ) to hear directly from providers, self-advocates, and other system representatives at
key points during the rate study. Kick-off meetings with DDSD and the ACQ rate study subcommittee
covered a project overview, the planned rate methodology, and discussion of current system strengths
and challenges.

Based on DDSD’s scope of work for this project and further refinement during these initial meetings,
several rate study objectives were established:

m  Fairly account for providers’ costs. Consistent with the requirements of 28-16A-16 NMSA (House
Bill 395), provider payment rates aim to reflect the direct and indirect costs providers incur to
deliver services consistent with the state’s requirements and individuals’ service plans.

m  Comply with applicable payment requirements. Federal Medicaid funds pay for the majority of
service costs so payment rates must comply with federal law that states that payment rates must

be “consistent with efficiency, economy, and quality of care”.®

m Development of clear and transparent rate models that allow for regular updates. Payment
rates should be designed to permit regular consideration of whether they continue to reflect
providers’ costs. The rate models detail all data sources, assumptions, and calculations used to
derive the total rates. As costs change (for example, as data sources are updated), the impact on —
and reasonableness of — the total rate can be evaluated.

®  Support programmatic goals. Rates should further the program’s goals such as supporting
individuals’ independence and aligning rates for similar services across waivers.

842 U.S.C. §1396a(a)(30).
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®  Ensure broad engagement with providers and other interested stakeholders. The rate study
included multiple opportunities for engagement, including input at key stages from the ACQ rate
study subcommittee, the administration of a provider survey and time study, and a public
comment period providing an opportunity for any interested parties to offer feedback on rate
study recommendations before they are finalized.

m  Provide flexibility. Rates should be consistent with flexible service delivery.

® Reduce administrative burden. When practical, rates should minimize administrative
requirements while maintaining accountability.

These objectives can, at times, be in conflict, requiring a balancing of considerations. For example, a single
bundled payment would be administratively simple, but would not reflect differences in provider costs
(such as more intensive supports for individuals with more significant needs) or comply with federal
requirements that discourage bundled payments. Observations from this initial system review informed
both the data collection efforts and the development of rate models and related recommendations
described below.

Phase 2: Data Collection

In the second phase of the project, HMA-Burns collected and analyzed data to inform rate model
development. Key tasks included a provider cost survey, a direct care worker time study, and research and
analysis of independent data sources.

Provider Survey

HMA-Burns developed a provider survey to collect data directly from service providers related to topics
including:

m  Wage and benefit costs for direct care, program support, and administrative staff

®  Non-staff expenses, such as costs associated with facilities, vehicles, office equipment and
supplies, insurance, professional services

m Caseloads as well as staffing levels and ratios in shared services
m Lengths of service encounters
m  Mileage driven per week by direct care staff

Drafts of the Microsoft Excel-based survey were shared and reviewed with the ACQ rate study
subcommittee. The HMA-Burns team made a number of changes based upon feedback obtained and
finalized the survey instruments.

HMA-Burns emailed the finalized survey to service providers on August 28, 2025. Providers were asked to
complete the survey by September 30, 2025, but all submissions after that date were accepted and
incorporated in the survey analysis. All providers with claims in fiscal year 2024 (the most recently
completed fiscal year at the time of data collection) were invited to participate.

Health Management Associates 10



To assist with completion of the survey, guidance was embedded into the survey instrument itself,
instructions were written to provide background and definitions, webinars walking through each survey in
detail were recorded and posted online, and a dedicated contact for questions was assigned.

Overall, 80 percent of providers representing 88 percent of the claims in fiscal year 2024 submitted a
survey. All submitted surveys were reviewed by HMA-Burns. HMA-Burns reached out to providers by
email and phone to clarify survey responses as needed.

To ensure robust and representative benchmarks, HMA-Burns includes multiple statistical measures when
analyzing and reporting provider survey data. For most survey questions, the survey analysis reports
unweighted averages, median values, and weighted averages. Weighted averages assign greater influence
to providers based on size or service volume, while medians help mitigate the impact of extreme values.
Additionally, averages are reported with and without statistical outliers, defined as responses that are
more than two standard deviations above or below the mean value. Removing outliers helps prevent
skewed results caused by data entry errors or other data anomalies. For example, if a provider mistakenly
reports a direct care wage as $240 per hour instead of $24, the unadjusted average would be skewed by a
likely reporting error while the average without outlier calculation will exclude the erroneous value.

The survey instructions, instruments, and analyses are included as Attachments 3, 4, 5, and 6.

Time Study

HMA-Burns developed time study instruments to measure time use by direct care workers, including case
managers, consultants, DSPs, licensed professionals, and other service providers. Workers were asked to
complete daily timekeeping over a 14-day period whether they worked on a given day or not. For each 15-
minute period, workers were asked to report the activity in which they were engaged, such as:

®m  Providing direct care (according to the applicable service standards)

m Traveling

m  Participating in individual planning meetings

®m Participating in individual assessments

m Program preparation (set-up or clean-up)

m Recordkeeping/ reporting writing

m  Time 'lost' due to missed appointments

B Engaging in employer-related activities (for example, attending staff meetings)

A total of 338 case management/ consultant time studies were submitted and 330 (98 percent) were
incorporated into the time study analysis. A total of 2,686 time studies were submitted for the other HCBS
time study, and of these, 2,352 (88 percent) were included in the time study analysis. Time studies were
excluded for the following reasons:

® Did not report any direct service time during the 14-day period (suggesting they were not a direct
care worker)




B Reported a job title that would not be expected to primarily provide direct care (such as
‘administrative assistants’)

m Did not provide information needed to categorize within time study analysis

In addition to requesting daily time tracking, the time studies requested that workers report their daily
mileage and address locations for each 15-minute increment reported for distance analysis. Professional
and licensed workers working as contractors were also asked to report their annual expenses.

The time study instrument and analysis for case managers and consultants are included as Attachments 7
and 9, respectively. The time study instrument and analysis for all other HCBS are included as
Attachments 8 and 10, respectively.

Analysis of Other Independent Data Sources

HMA-Burns identified data from independent sources to supplement information gathered through the
provider survey. By using data that is not limited to the I/DD system, the proposed rates aim to reflect
reasonable, market-based costs. For these independent sources, HMA-Burns gathered information that
was current, credible, and directly applicable to the rate study. When possible, data sources specific to
New Mexico were utilized. Data sources include:

®  New Mexico-specific wage data from the Bureau of Labor Statistics and historical wage growth
data in New Mexico from the Bureau of Economic Analysis

m  New Mexico-specific data regarding employee health insurance coverage and costs from the
federal Department of Health and Human Services’ Medical Expenditure Panel Survey

m The Internal Revenue Service’s mileage rate, which is used to estimate the non-staff cost of travel

m Private market rates for select services, particularly specialized therapies on the Mi Via and MF
Waivers

m Payment rates and policies in other states’ waivers to provide benchmarks for New Mexico’s
programs and to form recommendations for changes to limits for cost-based services (such as
environmental modifications)

Section 4 includes additional discussion of the use of independent data sources in the development of
rate models.
Phase 3: Rate Model Development and Public Comments

The third and final phase of the rate-setting process involved the development of recommended changes
to payments methodologies, rates, and policies. HMA-Burns provided an opportunity for public comment
on draft recommendations before making final recommendations.

Draft Rate Models and Associated Recommendations

To support transparency in the development of provider payment rates, HMA-Burns created detailed rate
models that include the assumptions related to individual cost drivers used to establish the overall rates.
Figure 5 presents a pictorial representation of the rate models.
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Figure 5: Rate Model Structure
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As depicted in the graphic, the major cost drivers fall into three categories:

®  Wage and benefits costs for the direct care worker providing the service, including adjustments
for productivity, which accounts for their non-billable responsibilities.

®  Program support expenses, which include non-staff costs associated with service provision such
as miles driven by direct care staff and the cost of the physical space in which services are
delivered, as well as other program infrastructure (such as costs related to supervision, internal
service coordination, program design, and quality assurance).

m  Administration expenses, including executive leadership, finance, and information technology
personnel, administrative facility expenses, general liability insurance, and similar expenses.

To ensure provider flexibility in managing their operations, providers are not expected to align their costs
with rate model assumptions. For any given provider, it is expected that some costs will be lower than
assumed and other costs will be higher. Instead, the rate model assumptions aim to reflect the reasonable
total costs of delivering services. For example, the rate model for each service includes a wage
assumption for the direct care staff that delivers that service, but providers do not have to pay each
worker that wage. That is, a provider may choose to pay newer staff less than experienced staff, to offer
more generous benefits but pay lower wages, or to otherwise manage their finances in a way that differs
from rate model assumptions.

The development of rate models draws on findings from the first phase of the project where preliminary
decisions are made related to the structure of rate models (such as the basis of billing and any key policy
changes), key cost drivers to be included in the model, and whether multiple rates are needed for a given
service to account for differences based on staff qualifications or other factors. The rate model structures
are then populated based on data collected during the second phase of the project.
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Section 3 provides an overview of the process for establishing cost assumptions within the rate models.

Alternative methodologies were used for some services where rate models were not developed. These
are also described in Section 4, but broadly fall under the following categories:

Rate recommendations based on private market rates. HMA-Burns researched private market
rates in New Mexico for specialized therapies available on the Mi Via Waiver and MF Waiver and
developed recommendations based on the typical costs of these therapies.

Benchmarking for cost-based services. Several current waiver services are reimbursed based on
the cost of an item. These services also have a billing maximum over a specified period of time.
For example, the current limits for environmental modifications include a $5,000 cap over a five-
year period while Specialized Medical Equipment is capped at $1,200 per year. HMA-Burns
researched policies and limits for similar services in other states’ waiver programs to evaluate the
reasonableness of New Mexico’s policies.

Public comment process. After developing initial recommendations, HMA-Burns sought feedback from
interested stakeholders. This public comment process is specific to the rate study and does not replace
other opportunities for comment, such as state rulemaking, federal requirements for comment when

amending Medicaid waiver programs, and legislative deliberations.

Draft rate models were released and posted online on December 5, 2025. Stakeholders were asked to
submit their comments by December 19, 2025, although all comments submitted after that date were
accepted. Comments were received from 40 providers, two parents, and one advocacy organization.

Several changes to the draft recommendations were made in response to public comments, including:

Increasing the assumed wage for behavioral support consultants.
Withdrawal of the proposal to establish different telehealth rates for professional services.

Withdrawal of the proposal to combine standard and incentive rates for professional services and
development of separate rate models for standard and incentive areas.

Withdrawal of the proposed change to the methodology for allocating billable days when an
individual changes their Supported Living or Family Living provider during their plan year; the
existing approach will continue to be used.

Responses to all public comments are included as Attachment 2.

Final recommendations. Following the public comment period, HMA-Burns updated the proposed rate
models to reflect changes made. Section 4 reports the final service-specific recommendations resulting

from the rate study.




Section 3: Rate Model Development

As discussed in Section 2, HMA-Burns developed rate models for most services included in the rate study.
These rate models include specific assumptions regarding individual cost drivers that combine to establish
an overall rate for a unit of service. In general, there are five standard factors in each rate model:

m  Wage paid to the direct care worker

m Benefits package for the direct care worker
®  Productivity of the direct care worker

®m  Program support expenses

®  Administrative expenses

Each of these major cost drivers are discussed below. Based on the specific service, a rate model may
include additional factors such as:

B Vehicle-related expenses for services for which the direct care worker travels to the participant or
transports the participant.

m Staffing ratios and attendance factors for shared services.
® Bundled clinical supports such as nursing and nutrition supports in Supported Living programs.
m  Facility-related expenses for center-based or office-based services.

Assumptions are informed by information gathered through the provider survey, time study, and research
of independent published data sources.

The resultant rates were compared to fee schedules in other programs, including programs providing
services to individuals with I/DD and medically-fragile conditions in other states. These comparisons did
not guide the establishment of rates because every program is unique in terms of service requirements,
historic practices and rate methodologies, economic characteristics of the state, and provider networks.
Instead, these comparisons offered benchmarks to ensure the reasonableness of the proposed rates.

Direct Care Worker Wages

Payroll and benefits costs for direct care workers represent the single largest category of expenses for
HCBS providers, often accounting for between 65 and 80 percent of total costs. As a result, spending in
these areas tends to be subject to the greatest constraints when payment rates do not reflect market
costs. Thus, although current wage and benefit levels are informative, HMA-Burns primarily relied on
independent, published sources of market wage data for comparable positions to ensure cost
assumptions reflect current economic realities.

The proposed rate models assume that direct care workers are employees rather than a combination of
employees and contractors as assumed in most of the current rates. Further, the rate models assume
direct care workers have full-time hours, are paid for all hours worked, and have access to comprehensive
benefits. As with all rate model assumptions, the assumption of an employed workforce does not dictate
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provider operations and agencies may still choose to contract with workers, consistent with state and
federal law.

The methodology for establishing wage assumptions for direct care staff included:

B Use of New Mexico-specific wage data from the United States Department of Labor’s Bureau of
Labor Statistics (BLS) and identification of the most representative occupation or occupations for
each individual service.

B Application of an inflationary adjustment to the BLS wage data so that values represent the period
when rates could be effective.

m Identification of any scheduled minimum wage increases that may impact relatively lower-wage
occupations, including DSPs.

The BLS publishes wage data for more than 800 standard occupational classifications and notes this is the
“only comprehensive source of regularly produced occupational employment and wage rate information
for the U.S. economy, as well as States, the District of Columbia, Guam, Puerto Rico, the U.S. Virgin
Islands, and all metropolitan and nonmetropolitan areas in each State.”® This statement highlights several
of the features of the BLS data that makes it particularly useful for setting wage assumptions, including:

B Itis comprehensive. BLS wage data is representative of 1.2 million establishments and about 57
percent of the employment in the United States.

m Itis regularly produced. BLS wage data is published on an annual basis, allowing rate model
assumptions to be regularly reviewed and updated.

m Itis cross-industry. BLS wage data is not limited to a single industry so estimates for a given
occupation are representative of the overall labor market for that occupation; this is particularly
important when considering wage levels for underfunded programs.

m Itis state- (and local-) specific. BLS wage data is reported for individual states and sub-state areas
so that assumptions are tailored to the state in which rates are being developed.

Although the BLS wage data is published annually, it is always backwards-looking. The BLS releases data in
March or April of each year, with the dataset representing May of the previous year. Thus, the proposed
rate models use the May 2024 dataset published in April 2025.

Data from the United States Department of Commerce’s Bureau of Economic Analysis (BEA) was used to
estimate wage inflation since May 2024. According to the BEA, as of December 2025, the compound
annual growth rate for net earnings in New Mexico was 4.5 percent between 2014 and 2024.%° HMA-
Burns therefore increased the BLS wage estimates by 12.45 percent to cover the 32 months from May
2024 to January 2027, the midpoint of the first full fiscal year in which the rates could potentially be
implemented.

% United States Bureau of Labor Statistics. (n.d.). Frequently Asked Questions. Retrieved from
https://www.bls.gov/oes/oes_ques.htm.

10 United States Bureau of Economic Analysis. (As of December 2025). Compound annual growth rate for net
earnings in New Mexico for 2014 — 2024. Retrieved from https://apps.bea.gov/regional/bearfacts/.




An additional adjustment was made to BLS wage data to ensure no resultant wage (after the inflationary
adjustment) would be lower than the highest minimum wage in the state in January 2027, which will be
$17.50 per hour in Santa Fe.'!

With the multitude of occupations for which the BLS provides wage data, appropriate benchmarks must
be selected for each service. At times, there is a precise match. For example, when setting rates for
nursing services, there are specific occupational classifications for registered nurses and for licensed
practical nurses. For other services, however, there may not be an exact match. For example, although
DSPs are included in the BLS survey and a review of the national industry-level estimates makes clear that
they are classified as home health and personal care aides (BLS’ standard occupational classification [SOC]
31-1120), they have been combined with similar workers in other industries.'? The BLS provides the
following description for home health and personal care aides:

This occupation includes the 2018 SOC occupations 31-1120 Home Health Aides [Monitor the
health status of an individual with disabilities or illness, and address their health-related needs,
such as changing bandages, dressing wounds, or administering medication. Work is performed
under the direction of offsite or intermittent onsite licensed nursing staff. Provide assistance with
routine healthcare tasks or activities of daily living, such as feeding, bathing, toileting, or
ambulation. May also help with tasks such as preparing meals, doing light housekeeping, and
doing laundry depending on the patient's abilities.] and 31-1122 Personal Care Aides [Provide
personalized assistance to individuals with disabilities or illness who require help with personal
care and activities of daily living support (e.g., feeding, bathing, dressing, grooming, toileting,
and ambulation). May also provide help with tasks such as preparing meals, doing light
housekeeping, and doing laundry. Work is performed in various settings depending on the needs
of the care recipient and may include locations such as their home, place of work, out in the
community, or at a daytime nonresidential facility.].*®

This description, especially the personal care aide portion, describes aspects of the work that DSPs
perform, but it arguably does not fully represent the responsibilities of DSPs who work with individuals
with 1/DD and who are expected to provide training and support to increase individuals’ independence
and to manage often challenging behaviors and medical needs. The proposed rate models therefore rely
on a composite of multiple BLS occupations to construct the wage assumption for DSPs. As Figure 6
shows, the rate models use four BLS occupations to represent a DSP. The largest weighting — 55 percent —
is applied to the home health and personal care aide classification, which is the occupation to which DSPs
are currently assigned. The remaining 45 percent is evenly distributed across three other occupations that
are representative of the work performed by DSPs based on a review of BLS occupational descriptions and
service requirements.

1 City of Santa Fe, New Mexico. (November 2025). City of Santa Fe Living Wage Proposal. Retrieved from
https://santafenm.gov/economic-development/living-wage-in-the-city-of-santa-fe.

12 United States Bureau of Labor Statistics. May 2024 OEWS Research Estimates by State and Industry (Sector 62:
Health Care and Social Assistance). https://www.bls.gov/oes/oes_research_2024.htm.

13 United States Bureau of Labor Statistics. (November 2017). 2018 SOC Definitions. Retrieved from
https://www.bls.gov/soc/2018/soc_2018_definitions.pdf/.




Figure 6: Rate Model Wage Assumption for DSPs

BLS Standard Occupational Classification

31-1120 Home Health and Personal Care Aide

21-1093 Social and Human Service Assistant
29-2053 Psychiatric Technicians
39-9032 Recreation Worker

Weighted Average

Weighting

55%
15%
15%
15%

Median Wage
(Unadjusted)

$13.17
$21.62
$17.93
$15.15
$15.45

Median Wage
(Adjusted)

$17.50
$24.31
$20.16
$17.50
$18.92

As the table demonstrates, this weighting produces an assumed DSP wage of $18.92 per hour, including

the adjustments previously described.

The development of wage assumptions for services provided by staff other than DSPs, such as nurses and

therapists, followed the same BLS-based approach described above. The BLS wage data before and after

wage growth adjustments as well as the job mix assumptions are included in Appendix A of the rate

model packet (Attachment 1).

Figure 7 compares the wage assumptions from the existing rate models to the final proposed rate models

and reports the wages reported in the provider survey. As the table demonstrates, the proposed final rate

models for nearly every service include wages that exceed the wage assumptions in the existing rate

models as well as provider survey results.

Figure 7: Rate Model Hourly Wage Assumptions

Service or Position

DD Waiver Case Manager

Consultant (Mi Via Waiver)

Medically Fragile Case Manager

Direct Support Professional

Family Living Recruiter / Trainer / Supervisor
Crisis Support — Alternative Residence

Crisis Support — Individual Residence Primary
Job Developer

Job Coach

Registered Nurse

2023 Rate
Models

$24.84
$24.84
$41.68
$17.11
n/a
n/a
n/a
$20.65
$20.65
$39.72

2025 Provider
Survey****

$20.07
$25.33

*k

$16.86

$43.59

Final Proposed
Rate Models

$26.77
$26.77
$47.71
$18.92
$26.77
$20.16
$20.16
$29.46
$25.20
$47.71

1428-16A-16 NMSA (House Bill 395) requires the rate study to consider the impact of setting the DSP wage
assumption at 150 percent of the state minimum wage. As of January 2026, the New Mexico state minimum wage
was $12.00 per hour, meaning the DSP wage assumed in the final proposed rate models exceeds the 150 percent

benchmark of $18.00 per hour.




Service or Position 2023 Rate 2025 Provider Final Proposed

Models Survey**** Rate Models
Licensed Practical Nurse $26.38 $31.16 $32.85
Behavioral Support Consultant $41.43 $50.79 $39.93
Physical Therapist** $53.53 $109.59 $56.72
Physical Therapist Assistant*** $28.71 * $37.76
Occupational Therapist** $45.06 $108.63 $56.72
Occupational Therapist Assistant*** $31.28 $87.03 $37.76
Speech Language Therapist** $48.25 $105.81 $56.72
Dietician n/a - $36.42
Home Health Aide $14.03 $13.15 $20.02
Risk Screening n/a - $39.93
Socialization and Sexuality Education Instructor $29.67 - $36.66

*Results are masked to ensure confidentiality (with a single provider response).

**PT/OT/SLP wage based on the highest median wage among the three classifications (SLP being highest).
Therapy providers reported wages that would suggest full-time therapists earn more than $220,000
annually. However, based on public comments, therapy providers may have reported wages that
incorporate adjustments for productivity, as some therapy agencies reported paying therapists only for
billable hours (meaning they would not be paid for activities like travel time between visits).

***pTA/OTA wage based on the highest median wage among the two classifications (OTA being highest);
provider survey results are masked due to only one response with a PTA classified as an employee.

****The provider survey defined ‘wages’ as inclusive of overtime pay, shift differentials, paid time off
(holidays, vacation pay, etc.), and all other reportable income. Wages specifically excluded reimbursement
for expenses (such as mileage, payroll taxes, or benefits) which were captured in other parts of the survey.

Direct Care Worker Benefits

In addition to market-based wages, the rate models include funding for mandatory payroll taxes and a
comprehensive benefits package that includes health insurance, paid time off, and other benefits that are
intended to support providers to attract and retain a qualified and stable workforce. The rate models
assume all direct care workers receive the same benefits.

The rate models include the following standard employer-paid payroll taxes:
®  Social Security — 6.20 percent of total wages®®

®  Medicare — 1.45 percent of total wages'®

15 U.S. Department of the Treasury - Internal Revenue Service. (2022). Publication 15 (Circular E). Retrieved from
https://www.irs.gov/pub/irs-pdf/p15.pdf. In 2026, this tax is limited to the first $184,500 in wages.

16 |bid. There is no wage based limit for Medicare tax.
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® Federal unemployment insurance — 0.60 percent on the first $7,000 in wages paid'’
®  New Mexico state unemployment insurance — 1.0 percent on the first $33,200 in wages paid*®
®m  Workers’ Compensation — 2.64 percent of total wages®®

The proposed rate models include assumptions related to the cost of providing health insurance to direct

care workers. In particular, the models include ) X

) lated c Figure 8: Rate Model Health Insurance Assumptions
assumptions related to take-up rates, for Direct Care Workers
distribution across plan types, and employer .
contributions to premium expenses derived Coverage Type Participation Employer

. e Rate Cost
from New Mexico specific data from the U.S.
Department of Health and Human Services’ Employee Only 37.6% $650.00
Medical Expenditure Panel Survey (MEPS).%° Employee + One 10.3% $1,125.00
The employer costs were increased by Family 16.4% $1,700.00
approximately 15 percent to account for cost AllC 64.3%
overages .

increases since the MEPS publication. Figure 8 g >

presents the assumed distribution across plan types and the assumed provider cost for each.

Overall, these assumptions translate to an assumed employer cost of $639.08 per employee per month.
This is the assumed average cost for all employees, including those who do not participate in their
employer’s health insurance plan. In comparison, the average cost reported by provider survey
respondents was $176 per month for full-time employees and $383 per month for case managers and Mi
Via consultants.

The rate models assume that direct care workers receive 25 days of paid time off, inclusive of paid
holidays, vacation, and sick leave. In comparison, respondents to the provider survey reported an average
of 18 to 20 days of paid time off per year.

Lastly, the rate models include $100 per direct care worker per month for all other benefits, such as
dental or life insurance, a contribution to a retirement plan, tuition reimbursement, etc. In comparison,
the provider survey found an average cost of about $94 per full-time employee per month, but only $19
per employee per month for part-time staff.

The benefits package for direct care workers is detailed in Appendix B of the rate model packet. In the
rate models themselves, the benefits package is translated to a benefit rate expressed as a percentage of
the direct care worker’s wage. Since certain benefit costs are assumed to be fixed (for example, the rate
models provide the same $639.08 per month for health insurance for all direct care workers), there is an

7 bid.

18 New Mexico Department of Workforce Solutions. (n.d.). Unemployment Insurance Tax Information (tax rate for
new employers. Retrieved from https://www.dws.state.nm.us/Ul-Tax-Information.

19 Based on Class Code 8835 (Home, Public, and Traveling Healthcare--All Employees) effective January 1, 2025 in
New Mexico. Retrieved from http://ncci.com.

20 United States Department of Health and Human Services Medical Expenditure Panel Survey. (2023). Retrieved
from https://datatools.ahrq.gov/meps-ic/#table-series.




inverse relationship between the wage of the direct care worker and the benefit rate. That is, as the direct
care wage increases, the benefit rate declines as illustrated in Figure 9.

Figure 9: Benefit Rate as a Percentage of Wages by Wage Level
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For a DSP earning $18.92 per hour, the benefits package translates to a 33.8 percent benefit rate. For an
RN earning $47.71 per hour, that same benefits package yields a 19.6 percent benefit rate. These rates
exclude paid time off, which is recognized in the rate models as an adjustment to worker productivity as

discussed in the next subsection.

Direct Care Worker Productivity

In general, direct care workers are not providing direct care all of the time due to other responsibilities
that relate to service delivery or their employment. Employees are still working, however, and must be
paid for this time. To ensure that providers recover these costs, the time associated with these activities
must be distributed across workers’ billable hours.

For example, if an employee works 40 hours per week and earns $25.00 per hour (wages, payroll taxes,
and benefits), the cost of that employee to their employer is $1,000.00 per week. However, if the
employer is only able to bill for 32 hours of direct service per week because the other 8 hours are devoted
to non-billable activities (like travel time or participating in training), the billable rate must be increased to
cover the cost of those non-billable activities. The rate models achieve this by applying a ‘productivity
factor’ that is calculated as the ratio of total work hours to billable hours. In this example, the productivity
adjustment is calculated by dividing 40 hours by the 32 billable hours, yielding a productivity factor of
1.25. Applying the productivity factor to the $25.00 cost per work hour produces $31.25, which is the cost
per billable hour that would be included in the rate model to fully compensate the employer for the
$1,000.00 weekly cost of the employee.

To account for non-billable activities, the rate model for each service first establishes a typical 40-hour
workweek for a direct care worker. These workweeks incorporate activities that are likely to occur during
any given week. These activities — and the time spent on each — vary from service to service and include:

® Travel time between individuals applies to services typically delivered in individuals’ homes and
in the community, accounting for the time when staff travel from one service encounter to the
next and cannot bill for the travel time.
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B Program set-up and clean-up reflects staff time before and after program hours to prepare for
and clean-up after service time. The models include 1.25 hours per week (15 minutes per day) for
all direct care workers in these programs.

B Program development is included in the job development rate model to account for time that job
developers spend developing their general network of providers rather than working on behalf of
a specific individual. The model assumes 5.00 hours per for this purpose. Program development is
also included in the Socialization and Sexuality Education rate model for 2.00 hours week.

m Missed appointments are included to reflect the time lost when a participant has an unscheduled
absence. This adjustment is intended only to accommodate the time that is not redirected to
some other activity. For example, if a two-hour encounter is scheduled in someone’s home and
the worker drives to that home to find that individual is not there, it is assumed that the staff
person will move on to another task. This may not be a billable activity, but could be catching up
on training or recordkeeping. In other words, some portion of that two-hour appointment would
be allocated to the missed appointment adjustment, but another portion would be associated
with the activity to which their time was redirected.

® Progress notes/ medical recordkeeping is included for most services to accommodate
documentation requirements. The time assumptions vary across services, but are generally higher
for ‘professional’ services (including therapies and behavioral support consultants) that usually
have more extensive reporting requirements and for group services since a worker will have to
complete documentation for each service participant. This productivity assumption does not
cover documentation time that occurs during the course of service delivery, which is a billable
activity.

m  Supervision and other employer time reflects workers’ employment-related activities such as
attending staff meetings. Most services include 45 minutes per week for these activities.

m Collateral contacts is time associated with making contacts on behalf of an individual, though the
individual may not be present. For example, time spent discussing medical histories with a
participant’s doctor or behavioral health provider is considered a collateral contact. 1.25 hours
per week (15 minutes per day) is included for therapists and behavioral support consultants, and
30 minutes per week are included for nursing services performed by RNs and LPNs.

The typical workweeks are then adjusted for training and paid time off, activities that are likely to be
concentrated during specific weeks rather than occurring during a typical week. As described above, the
benefits package for direct care workers assumes they receive 25 days of paid time off, which translates
to 3.85 hours per week (25 days multiplied by 8 hours, divided by 52 weeks). Paid time off is included in
all rate models.

Rate models for most services assume that staff receive 50 hours of training annually, while the Crisis
Support, Socialization and Sexuality Education, and Preliminary Risk Screening rate models include 60
hours.

Productivity assumptions were informed by data collected through the provider survey and time study, as
well as discussions with DDSD program staff regarding the amount of time that would be needed to




perform the non-billable activities associated with various services. Productivity assumptions are detailed
in each individual rate model, and Appendix C of the rate model packet includes all productivity
assumptions for each service and activity. A summary of the overall productivity adjustments for each
service with a rate model is provided in Figure 10, with a comparison to the average productivity level
reported by staff delivering services during the time study administered as part of the rate study.

Figure 10: Productivity Rates — Time Study Compared to Proposed Rate Models

Service* Time Study (Avg. Proposed Rates**
w/o Outliers)
Supported Living 1.02 1.02
Intensive Medical Living Services * 1.02
Customized In-Home Supports 1.02 1.13
Home Health Aide (MF Waiver) 1.00 1.14
Respite 1.00 1.07
Respite - Group 1.00 1.08
Customized Community Support-Individual 1.04 1.13
Customized Community Supports-Group Cat. 1 1.13 1.11
Customized Community Supports-Group Cat. 2 1.13 1.10
Comm. Integrated Employment (Ind.) - Job Development * 1.31
Comm. Integrated Employment (Ind.) 1.16 1.14
Comm. Integrated Employment (Ind.) - Self-Employment 1.58 1.14
Community Integrated Employment-Group Cat. 1 1.15 1.11
Community Integrated Employment-Group Cat. 2 1.15 1.10
Behavioral Support Consultation 1.62 1.65
Therapists (OT/PT/SLP) 1.60/1.30/1.70 1.62
Certified Occupational Therapy Assistant (COTA) * 1.44
Physical Therapy Assistant (PTA) * 1.44
Nursing - Registered Nurse 1.10 1.24
Nursing - Licensed Practical Nurse 1.10 1.25
Crisis Support - Alt Res * 1.02
Crisis Support - Individual Residence * 1.09
Nutrition Counseling * 1.22
Social and Sex Education * 1.07
Risk Screen * 1.65

*Services with fewer than five responses are masked from reporting.

**For the purpose of comparison to the time study, productivity levels do not include training or
paid time off. Actual productivity adjustments in the rate models are somewhat higher to account
for training and paid time off. Productivity adjustments for services with incentive rates are
reported for standard rates, but higher productivity adjustments are made for the proposed
incentive rates.




Program Support and Administrative Expenses

Provider rates must include sufficient program support and administrative funding to support a provider’s
ability to invest in and comply with training requirements, quality assurance and quality management
systems, oversight and monitoring, and well-qualified administrative and support staff. In combination,
the rate models include an average of 28 percent for overhead costs, which exceeds the amounts
reported through the provider survey. Specifically:

m Program support includes supervision, internal service coordination activities, quality oversight,
training, curriculum development, and other program-specific activities, functions that are crucial
to the delivery of quality services. The rate models include $35 per day for program support,
equal to about 12.7 percent of providers’ costs based on current rates. In comparison, case
management and consultant agencies reported an average program support rate of 7.5 percent,
and all other HCBS providers reported an average of 9.0 percent. The increase is intended to
account for increases in wages and other expenses for program support personnel, investment in
program infrastructure, and other program-related expenses.

®  Administrative expenses include staff in general management, finance and accounting,
information technology, and human resources; and other infrastructure costs needed to
effectively deliver services. The rate models include funding to support the costs associated with
these functions, such as administrative staff salaries and benefits, facility-related expenses,
equipment and supplies, insurance, professional services (for example, lawyers, tax preparers,
and accountants), and licensing and accreditation fees. The rate models include 15 percent of the
total overall rate for administrative expenses. In comparison, case management and consultant
agencies reported an average of 11.6 percent in administrative expenses, and all other providers
reported an average of 12.6 percent.

Funding for gross receipts taxes (GRT) is excluded from the rate models since it does not apply to all
providers and is added to the claim when paid by DDSD. To ensure unallowable costs are excluded from
overhead estimates, the provider survey separately itemized revenues received from SSI/SSDI to cover
room and board expenses. Additionally, providers were asked to allocate their administrative and
program support costs between the waiver services they provide and all other programs they offer. Costs
for room and board and expenses allocated to other programs were not included in the program support
or administrative rate calculations used to benchmark the proposed assumptions.
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Section 4: Recommended Rates and Associated Changes

The rate study included a review of the service requirements, payment rates, and billing policies for each
service. For most services, rate models were developed consistent with the methodology described in
Section 3. Other methodologies used to develop rate proposals for select services are described in the
service-specific subsections below.

Standardizing Rates Across Waivers

To support participants’ access to services regardless of the waiver on which they are enrolled, the rate
study proposes to standardize rates across waivers when services have substantially similar scopes of
work and the same qualification requirements.

Establishing Mi Via Waiver Rate Ranges

Many services on the Mi Via Waiver provide for a range of rates, providing flexibility to Mi Via participants
in negotiating payments within a reasonable, market-based range. The rate study does not propose
changing this approach and so recommends both a minimum and maximum rate for services with a range:

m The proposed lower-bound rates for services delivered by direct support professionals are equal
to New Mexico’s $12.00 minimum wage. For other services, the lower-bound rates are set at the
base wage assumption in the corresponding rate model developed for agency-managed services
in the DD Waiver.

B The proposed upper-bound rate is equal to the combined wage and benefit cost assumptions in
the corresponding rate model (excluding payroll taxes, which are added to the negotiated wage
when a claim is paid) for agency-managed services. These upper limits allow participants to pay
their workers an amount equal to the total compensation assumed for staff employed by provider
agencies; that is, participants can pay their workers a higher wage to offset the inability to offer
health insurance and other benefits.

Service-Specific Recommendations

Recommendations for each service are described below. The rate models, which detail the assumptions
and calculations for each proposed rate (unless otherwise noted), are included as Attachment 1.

Note regarding proposed rate decreases. The rate study proposes to increase payment rates for most
services. However, for a small number of services, the rate study proposes to reduce payment rates. For
these services, DDSD has stated that it does not intend to adopt or implement the recommendations.
That is, DDSD does not intend to reduce any current payment rates.

Case Management and Consultant Services

Case Management and Consultant Services provide assessment and planning services to ensure
individuals have access to the types and amounts of waiver services they need as well as ongoing
monitoring to ensure the health and safety of participants.
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Each waiver provides for a case management service (named Consultant Services in the Mi Via Waiver),
though the rates vary across waivers based on differences in caseloads and staff qualification
requirements.

Case Manager / Consultant Qualification Requirements

Required provider qualifications are similar in the DD Waiver and Mi Via Waiver, but differ for the
Medically Fragile Waiver:

m DD Waiver case managers must possess 1) a minimum of a high school diploma or general
equivalency diploma (GED) with six years of experience working with individuals with disabilities,
2) a bachelor's degree in social work, psychology, human services, counseling, nursing, special
education, or closely related field and one year experience, or 3) licensure as a social worker or
registered nurse.

®  Mi Via Waiver consultants must possess 1) a minimum of a high school diploma or GED with six
years of experience working with individuals with disabilities, or 2) a bachelor's degree in social
work, psychology, human services, counseling, nursing, special education, or closely related field
and one year experience.

B Medically Fragile Waiver case managers must be a registered nurse with either 1) at least one
year of experience working in home health programs, hospitals, community health programs, or
similar settings, or 2) two years of experience in pediatrics, critical care, or public health fields.

The proposed rate models include the same wage assumptions for DD Waiver Case Management and Mi
Via Waiver Consultant Services given the substantial alignment of experience and educational
requirements. The proposed rate model for Medically Fragile Waiver Case Management assumes a higher
wage reflecting the requirement that this service must be delivered by an RN.

Case Manager / Consultant Caseload Assumptions

The rate models spread the assumed monthly cost for a full-time case manager or consultant (including
vehicle, office, and overhead costs) over an assumed caseload to produce a monthly per-person rate.
Waiver service standards define a maximum of 50 cases per case manager or consultant across all
waivers. In practice, however, operating caseloads tend to be much lower. Further, caseloads vary
substantially across waivers. Figure 11 compares the caseload assumption included in the proposed rate
models to the average caseloads reported in the provider survey.




As the figure indicates, average caseloads reported in the provider survey are well below the caseload
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Proposed Rates

The proposed rate models for DD Waiver Case Management and Mi Via Waiver Consultant Services
include the same cost assumptions. However, because the proposed Consultant Services rate model
assumes a larger caseload, the proposed per-person rate is lower than DD Waiver Case Management.

That is, the proposed rate models assume the same annual revenue for a case manager and a consultant,

but produce different per-person payment rates as the standardized cost assumptions are spread over a

different number of cases. In contrast to the proposed rate models, the current Consultant Services rate is

almost 10 percent higher than the DD Waiver Case Management rate. Figure 12 presents the proposed
case manager and consultant rates.

Figure 12: Proposed Rates for Case Management and Consultant Services
(Rates per Month Unless Noted)

Service Current Rate Final Proposed Rate Percent Change
Developmental Disabilities Waiver

On-Going $370.80 $381.80 3.0%
Pre-Eligibility $143.00 $152.72 6.8%
Mi Via Waiver (Consultant)

On-Going $406.68 $305.44 (24.9%)*
Pre-Eligibility $150.61 $122.18 (18.9%)*
Personal Plan Facilitation ~ $105.00-$685.00 each  $105.00-$685.00 each 0.0%
Medically Fragile Waiver

On-Going $668.03 $693.59 3.8%
Pre-Assessment $106.08 / per assess. $108.09 / per assess. 1.9%
Assessment $143.00 $173.40 21.3%

21 Caseloads for the MF Waiver are masked from reporting as they include only 1 provider.
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Figure 12: Proposed Rates for Case Management and Consultant Services
(Rates per Month Unless Noted)

Service Current Rate Final Proposed Rate Percent Change

*DDSD does not intend to adopt rate reductions.

As the table shows, the rate study proposes to significantly decrease the rate for On-Going Consultant
Services in the Mi Via Waiver. Two adjustments to rate model assumptions drive the proposed reduction:

B As noted above, the proposed rate model assumes an average of 30 cases per consultant, which is
somewhat lower than the 31.7 average reported in the provider survey. In comparison, the
current rate assumes an average of 5.778 hours per month per participant and that 70 percent of
consultants’ time is spent on direct and indirect activities supporting individuals, translating to an
average caseload of only 22. Since the assumed monthly costs for a consultant are spread over
their assumed caseload, the per-person rate declines as the assumed caseload increases.

B The current rate includes a 47.6 percent overhead rate for Consultant Services compared to the
31.2 percent assumed for all other services, including DD Waiver Case Management. The
proposed rate models include a total of 26.7 percent for overhead, which exceeds the costs
reported through the provider survey.

The rate study relied on existing relationships between the rates for Pre-Eligibility services and the On-
Going Case Management or Consultant Services rates. Pre-Eligibility services on the DD Waiver and Mi Via
Waiver are set at 40 percent of the On-Going rates (based on the current ratio for DD Waiver Case
Management), and 25 percent of the On-Going rate for the Medically Fragile Waiver (somewhat higher
than the current 21.4 percent ratio). No changes to the existing range of rates for Personal Plan
Facilitation are proposed.

Due to the combination of higher rates and larger caseloads, Mi Via consultants currently earn, on
average, substantially more than DD Waiver case managers. As noted above, the rate study proposes to
equalize expected revenues across case managers and consultants, as shown in Figure 13.

Figure 13: Comparison of Revenues Earned Currently and Under Rate Proposal

Waiver Rate Average Caseload* Monthly Revenue
Current Rates

DD Waiver $370.80 243 $9,010

Mi Via Waiver $406.68 31.7 $12,892
Final Proposed Rates

DD Waiver $381.80 24 $9,163

Mi Via Waiver $305.44 30 $9,163

* Current average caseloads reflect reported averages from the provider survey while average
caseloads for the ‘final proposed rates’ reflect the assumptions in the proposed rate models.




If the On-Going rates are implemented, the rate study recommends that allowable caseloads be reduced
from the current maximum of 50 to 35 to align the level of support received by participants with the rates
paid to their providers.

Residential Services

The DD Waiver covers three types of residential support, which collectively accounted for 62 percent of
total DD Waiver spending in fiscal year 2024:

m  Family Living services are provided in a person’s home or a surrogate family home subcontracted
through a Family Living provider agency. Subcontracted Family Living providers are often the
parent or other relative of the participant receiving services. Provider agencies are responsible for
recruiting, providing initial and ongoing training and oversight, conducting monthly in-home
visitations, and coordinating up to 750 substitute care hours per year when a home operator is
sick or needs to be away from the home for any reason.

m Supported Living services are provided in a provider owned or operated home with no more than
four participants. Payment rates are tiered based on an individual’s intensity of need. Participants
in Supported Living Categories 1 through 3 may receive a Non-Ambulatory Stipend to account for
the added staffing needed in case of an emergency where non-ambulatory participants require
evacuation assistance.

® Intensive Medical Living Services (IMLS) are also provided in a provider owned or operated home
with no more than four residents. IMLS is designed for participants with complex medical needs
who require intensive support and clinical oversight by a nurse.

Providers may support individuals with varied needs within the same home, billing different Supported
Living rate categories or IMLS for residents of the same home.

340-Day Billing Policy

The rate methodology for these services assumes a 340-day billing year to ensure providers receive a full
year of payment even when individuals are occasionally absent from their home. That is, the current rates
distribute the assumed annual cost over 340 billing days, producing a rate that is 7.4 percent higher than
if the costs were distributed over 365 billing days. Once the provider has billed for 340 days of support,
they have been paid for a full year of care and therefore cannot bill more than 340 days even if the
individual is in the home for more than 340 days. The proposed rate models maintain this approach.

Supported Living and IMLS

Supported Living rates are tiered based on the typical number of individualized support hours provided to
a resident as well as the amount of clinical supports.

Group Home Staffing Assumptions

Figure 14 reports staff hour assumptions for direct support professional, nurses, and nutritional
counselors for each rate tier, as well as enrollment figures in June 2024.




Figure 14: Standard 1:1 Staff Support Assumptions in Supported Living
and Intensive Medical Living Rate Models

Count of Percent of Weekly 1:1 Annual Annual
Individuals Total DSP Hours Nursing Hours Nutritional
(FY2024) Individuals Counseling
Hours
Category 1 44 3.5% 7 18 5
Category 2 214 17.2% 14 60 5
Category 3 357 28.7% 28 120 5
Category 4 605 48.6% 42%* 180 5
IMLS 25 2.0% 48 520 12

*DD Waiver standards specify a minimum of 28 hours of one-to-one support required for Category
4; the proposed rate models assume 42 hours based on analysis of current staffing levels reported
in the provider survey.

The rate study does not propose any changes to current expectations regarding one-to-one staff hours
and clinical supports. For shared staff hours, the rate models assume an average of three-and-a-half
residents per home based on findings from the provider survey in which 44 percent of reported
participants live in three-bed homes, and 43 percent live in four-bed homes (with remaining participants
living in one- or two-bed homes).

Figure 15 reports the assumed weekly hours per home in the rate models, accounting for both shared and
one-to-one hours. Staffing assumptions are further detailed in Appendix D of the rate model packet.

Figure 15: Assumed Supported Living and IMLS Staff Hours per Resident per Week

Shared Hours Shared Hours 1:1 Hours Total Hours

per Home per Resident per Resident per Resident
Category 1 142.50 40.71 7.00 47.71
Category 2 142.50 40.71 14.00 54.71
Category 3 142.50 40.71 28.00 68.71
Category 4 142.50 40.71 42.00 82.71
IMLS 168.00 48.00 48.00 96.00
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Proposed Rates

Figure 16 presents the proposed Supported Living, IMLS, and Non-Ambulatory Stipend rates.

Figure 16: Proposed Rates for Supported Living and Intensive Medical Living Services
(Rates per Day)

Current Rate Final Proposed Rate Percent Change
Category 1 $221.54 $312.16 40.9%
Category 2 $272.45 $357.54 31.2%
Category 3 $357.13 $443.54 24.2%
Category 4 $463.59 $529.55 14.2%
IMLS $492.90 $668.16 35.6%
Non-Ambulatory Stipend $65.22 $124.61 91.1%

Family Living
The rate study proposes two policy changes for Family Living impacting payments: unbundling substitute
care from the rate and establishing a minimum payment level to subcontracted home providers.

Unbundling Substitute Care

The current Family Living rates include (or ‘bundle’) funding for 750 hours of substitute care per year,
meaning agencies receive this funding regardless of whether they provide the support. On average,
Family Living providers participating in the provider survey reported delivering less than 60 percent of the
substitute care hours for which they are paid (an average of 439 hours per year). Figure 17 reports the
distribution of reported participants by level of substitute care hours received.

Figure 17: Distribution of Reported Participants by Grouping of Hours
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As the chart shows, 31 percent of the participants were reported to receive exactly 750 annual hours of
substitute care and fewer than three percent of participants received more than 750 hours. Providers
reported providing no substitute care for nearly a third of participants. Further analysis of provider survey
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responses found that fewer substitute care hours do not correlate with higher payments to contracted
homes, which are paid a median of about $2,600 - $2,700 per month regardless of the number of
substitute care hours they receive. That is, providers do not appear to be using savings from undelivered
substitute care to increase payments to homes.

To better align payments with actual service delivery, the rate study proposes to unbundle substitute care
from the Family Living rate. This change is not intended to limit the amount of substitute care that a
Family Living subcontractor receives as 750 hours of substitute care would be separately authorized at the
Respite rate, but agencies would only bill for the services they actually provide.

Payment Floor for Subcontracted Homes

The proposed Family Living rate model assumes that agencies pay their subcontracted homes $3,250 per
month ($39,000 per year). This assumption exceeds the current median payment range of $2,600 - $2,700
reported through the provider survey to allow for increased payments similar to the higher wages
assumed for direct support professionals.

As with other rate model assumptions, agencies are not required to pay exactly what the model assumes.
However, to ensure that subcontracted homes are fairly compensated, the rate study recommends that
agencies be required to pay their subcontracted homes at least 55 percent of the rate they receive. This
floor is somewhat less than the 56.4 percent assumed in the proposed rate model to provide some
flexibility (for example, agencies may pay lower amounts to shorter-tenured homes and higher amounts
to longer-tenured homes).

Proposed Rates

Figure 18 compares the final proposed rate to the current rate.

Figure 18: Proposed Rates for Family Living (Rate per Day)

Service Current Rate Final Proposed Rate Percent Change

Family Living $191.71 $203.23 6.0%

As discussed above, the rate study proposes to unbundle substitute care from the Family Living rate. The
evaluation of the proposed rates therefore requires consideration of the impact of additional billing for
substitute care. If an agency provides 750 hours of substitute care, the total combined payment for Family
Living and substitute care (billed at the proposed Respite rate) would be 55.9 percent greater than the
current total.

In-Home Services

In-home services provided in the home of the participant or their family may be intermittent (less than 24
hours a day) or continuous (24-hour). The scope of supports differs across services:

m Customized In-Home Supports (CIHS) are intermittent services available through the DD Waiver.
CIHS — which is not available as a 24-hour service — provides instruction and personal support to

help participants live safely in their home and community, including assistance with activities of
daily living, health-related supports, meal preparation, and money management.




B In-Home Living Supports (IHLS) in the Mi Via Waiver enable the participant to continue to live
safely in their own home or their family (or other natural support) home. Supports include
assistance with activities of daily living, general household tasks, accessing the community, and
socialization. In fiscal year 2024, IHLS represented 56 percent of overall Mi Via Waiver spending.
Services may be — and routinely are — provided 24 hours per day.

®  Homemaker/ Direct Support Services covered through the Mi Via Waiver assists participants with
activities of daily living, perform general household tasks, provide companionship, and assist
participants in accessing the community.

m  Home Health Aide services available to participants on the Mi Via and Medically Fragile Waivers
provide assistance with activities of daily living, including meal planning and preparation, as well
as medically-focused care such as assistance with bowel and bladder care. Home health aides do
not administer medications, adjust oxygen, or perform intravenous procedures. These services
are delivered by certified nursing assistants or others meeting home health aide requirements,
and must be provided through a provider agency.

Proposed Rates

Due to similarities between continuous IHLS and Family Living, the proposed maximum daily rate for IHLS
is equal to the proposed rate for Family Living, but is based on a 365-day billing year to maintain the
current billing policy for IHLS (whereas the proposed Family Living daily rate is based on a 340-day billing
year). The proposed low end of the IHLS daily rate range is tied to the assumed DSP hourly compensation
in other agency rate models (including wages and benefits, but excluding payroll taxes that are added to
the billed rate).

Homemaker/Direct Support Services payments cover a range of rates. The rate study proposes a
minimum of $12.00 per hour (to account for the current statewide minimum wage) and a maximum of
$25.01 per hour (equal to the rate modeling assumptions for DSP wages and benefits, excluding the cost
of payroll taxes that are added to the billed rate).

Despite similar expectations for Home Health Aide services in the Mi Via Waiver and the Medically Fragile
Waiver, the current payment rate is substantially higher in the Medically Fragile Waiver. Consistent with
the goal of standardizing rates where appropriate, the rate study proposes to standardize rates for Home
Health Aide services regardless of waiver.

Figure 19 presents the proposed rates.




Figure 19: Proposed Rates for In-Home Services

Service Current Rate Final Proposed Rate  Percent Change
Developmental Disabilities Waiver
Customized In-Home Support

(per 15 minutes)

Mi Via Waiver

In-Home Living Support

(per day)

Homemaker/Direct Support

(per hour)

Home Health Aide
(per hour)

$8.42 $11.95 41.9%

$26.33-5191.48 $25.01 - $189.31 (5.0%) / (1.1%)*

$7.90 - $15.38 $12.00 - $25.01 51.9% - 62.6%

$17.19 $50.02 191.0%

Medically Fragile Waiver

Home Health Aide

(per hour) $45.23 $50.02 10.6%

*DDSD does not intend to adopt rate reductions.

Respite

Respite provides a break for a participant’s unpaid caregiver. Supports include assistance with activities of
daily living, leisure and community involvement, and social and recreational activities. Respite may be
provided in the participant’s home, a provider’s home, a community setting such as a community center
or park, or a respite home.

Respite-Group services on the DD Waiver may be provided for up to five participants at a time. The
proposed rate for Respite-Group assumes 2.5 participants per direct support professional.

Consistent with the current rate methodology, the recommended rate for Respite-Facility is equal to the
proposed rate for Intensive Medical Living Services on the DD Waiver, but is based on a 365-day billing
year rather than a 340-day billing year.

Standardizing Rates for Services Provided by Home Health Aides and Nurses

Respite on the Medically Fragile Waiver is provided by a nurse or home health aide and services may
include health services and medical care within the scope of practice for each profession. To ensure rate
parity for services delivered by registered nurses (RNs) or licensed practical nurses (LPNs), the proposed
Respite rates provided by an RN or LPN are equal to the proposed rates for Adult Nursing and Private Duty
Nursing. The rate study similarly proposes to set the Respite-Home Health Aide rate equal to the rate
proposed for the Home Health Aide service.
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Proposed Rates

Figure 20 presents the proposed rates.

Figure 20: Proposed Rates for Respite (Rates per 15 minutes)

Service Current Rate Final Proposed Rate Percent Change
Developmental Disabilities Waiver

Respite-Individual $7.46 $10.96 46.9%
Respite-Group $3.45 $5.40 56.5%
Mi Via Waiver

Respite-Standard $7.94 $10.96 38.0%
Respite-LPN $11.48 $20.36 184.8%
Respite-RN $7.15 $26.42 130.1%
Medically Fragile Waiver

Respite-Health Aide $45.23 $50.02 10.6%
Respite-LPN $19.92 $20.36 2.2%
Respite-RN $29.76 $26.42 (11.2%)*
Respite Facility (per day) $492.90 $493.28 0.1%

*DDSD does not intend to adopt rate reductions.

Customized Community Supports and Community Direct Support

Customized Community Supports (CCS) are day habilitation services that assist participants with
increasing their independence, strengthening community ties and interpersonal relationships, and
participating in community life. DDSD service policies encourage CCS to be delivered in the community to
the extent possible. Community Direct Support (CDS) on the Mi Via Waiver is an individualized
community-based service designed to assist participants to identify, develop, nurture, and maintain
community connections, and to build social relationships outside of the participant’s residence.

Proposed Rates

The DD Waiver covers both individual and group CCS. CCS-Group rates vary based on program setting and
staffing levels. The proposed rate models account for these differences and assume group sizes somewhat
smaller than allowed by current standards:

m  Small Group programs provide services in the community or remotely with group sizes of no
more than three participants per DSP; the proposed rate model assumes one DSP for every two-
and-a-half participants.

m Category 1 services may be provided in both provider-owned and operated locations as well as
community settings in groups of up to six participants for each DSP; the proposed rate model
assumes one DSP for every five-and-a-half participants.
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m Category 2 services may be provided in both provider-owned and operated locations as well as
community settings in groups of up to four participants for each DSP; the proposed rate model
assumes one DSP for every three participants.

The proposed CCS-Group rate models adjust the staffing assumptions by applying an 85 percent
attendance factor to recognize that, while providers must staff based on expected attendance,
participants will occasionally be absent.

Additionally, the proposed rates bundle nursing supports into the cost of the service, assuming 12 hours
per year for Category 1 and 36 annual hours for Category 2 and Small Group. Nursing supports can be
authorized and paid for separately when CCS-Group services are delivered in the community.

The Medically Fragile Waiver covers only group services with a maximum of three participants per DSP.
Since the staffing requirement mirrors the Small Group service on the DD Waiver, the same rate is
proposed.

For services covered through the Mi Via Waiver:

® The rate study proposes to update the range of rates for CCS-Group to reflect the lowest and
highest rate proposed for CCS-Group in the DD Waiver (that is, the Category 1 and Small Group
rates).

m  For CDS, the rate study proposes to establish a minimum of $12.00 per hour (to account for the
current statewide minimum wage) and a maximum of $25.01 per hour (equal to the rate
modeling assumptions for DSP wages and benefits, excluding the cost of payroll taxes that are
added to the billed rate). The current range of rates is higher, between $44.60 and $65.20 per
hour, based on the existing rate methodology that assumes a billable ratio of 64 percent (inflating
the base wage assumption by more than 150 percent).

Figure 21 presents the proposed rates.

Figure 21: Customized Community Supports/ Community Direct Support (Rates per 15 Minutes)

Service Current Rate Final Proposed Rate Percent Change
Developmental Disabilities Waiver

CCS-Individual $12.22 $12.30 0.7%
CCS-Category 1 $2.96 $4.70 58.8%
CCS-Category 2 $6.75 $6.93 2.7%
CCS-Small Group $6.03 $7.73 28.2%

Mi Via Waiver

Community Direct Supp. $11.15 - $16.30 $3.00 - $6.25 (73.1%) / (61.7%)*
CCS-Group $2.69 - $9.29 $4.70 - $7.73 74.7% / (16.8%)*

Medically Fragile Waiver

CCS-Group $5.93 $7.73 30.4%

*DDSD does not intend to adopt rate reductions.
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Community Integrated Employment

Community Integrated Employment (CIE) services are available through the DD and Mi Via Waivers. CIE

services assist individuals with gaining or increasing job skills, exploring and implementing necessary job

accommodations (such as the use of assistive technology), and similar supports. Services may be delivered

individually or in small groups.

There are multiple types of individual supports:

Job Development through the DD Waiver assists individuals in planning for, exploring, and
obtaining community integrated employment.

Job Coaching through the DD Waiver and Mi Via Waiver is designed as a short-term support
(generally lasting up to 3 months).

Job Maintenance (including intensive Job Maintenance) through the DD Waiver is used as a long-
term support.

Self-Employment services assist participants with starting and maintaining a business.

The DD Waiver also covers group services with two rates based on staffing ratios:

Category 1 services allow for up to six participants per job coach.

Category 2 services allow for up to four participants per job coach.

Individual Community Integrated Employment

Given differing skillsets and job duties for job developers and job coaches, the rate study proposes

different rate models for these positions.

Job Development services covered through the Mi Via Waiver are currently based on a total rate. The rate

study recommends transitioning to a 15-minute unit to align with Job Development services on the DD

Waiver in order to improve accountability and tracking of actual hours provided. Additionally, Job

Development rates on the Mi Via Waiver are based on a range of rates, which the rate study proposes to
update to:

A minimum rate based on the hourly wage assumed for Job Development services on the DD
Waiver.

A maximum rate is based on the assumed job developer wage plus benefits, but excluding payroll
taxes (which are added to the billed rate).

The proposed rate models for services provided by a Job Coach — Job Maintenance, Job Maintenance-

Intensive, Job Coaching, and Self-Employment —include the same assumptions. However, consistent with

current billing practices, the basis for billing varies by service.

Job Coaching and Self-Employment supports are billed in 15-minute increments.

Maintenance services are billed per month. To establish the monthly rate, the proposed rate
model assumes an average of 22 hours of support per month, which is the average of the defined
range of support (4 to 40 hour per month) and is consistent with the current rate.
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B Intensive services are provided when an individual needs more than 40 hours of supportin a
month. Services are billed per hour.

Figure 22 presents the proposed rates for individual CIE.

Figure 22: Proposed Rates for Individual Competitive Integrated Employment

Service Current Rate Final Proposed Rate Percent Change
Developmental Disabilities Waiver

Job Dev. (per 15 min.) $12.07 $18.58 53.9%

Job Maint. (per month) $1,363.11 $1,304.82 (4.3%)*
Intensive (per hour) $59.42 $59.31 (0.2%)*

Job Coach (per 15 min.) $12.07 $14.83 22.9%
Self-Emp. (per 15 min.) $16.11 $14.83 (7.9%)*

Mi Via Waiver

Job Dev. (per 15 min.) $105-5737 (each) $7.37-59.14 -

Emp. Supp. (per 15 min.) $2.26-$7.30 $6.30-57.97 178.8% / 9.2%

*DDSD does not intend to adopt rate reductions.
Group Community Integrated Employment
The proposed rate models for shared employment services maintain the existing rate categories:

B The proposed Category 1 rate assumes five-and-a-half individuals per job coach (current
standards allow up to six individuals per job coach).

B The proposed Category 2 rate assumes three individuals per job coach (current standards allow
up to four individuals per job coach).

The proposed rate models adjust these staffing assumptions by applying an 85 percent attendance factor
to recognize that, while providers must staff based on expected attendance, participants will occasionally
be absent.

Figure 23 presents the proposed rates for group CIE.

Figure 23: Proposed Rates for Group Competitive Integrated Employment (Rates per 15 Minutes)

Service Current Rate Final Proposed Rate Percent Change

Category 1 $2.34 $4.50 92.3%

Category 2 $3.89 $6.83 75.6%
Transportation

Transportation services allow participants to access waiver services and other non-medical community-
based resources.




Proposed Rates

Consistent with existing practices, the rate study proposes to tie mileage reimbursement rates on the DD
and Mi Via Waivers to the Internal Revenue Services’ standard mileage rate, which is $0.725 in 2026.

On the Mi Via Waiver, the driver’s time may also be billed. As discussed at the beginning of this section,
the rate study proposes to establish an hourly range of $12.00 per hour (to account for the current
statewide minimum wage) to $25.01 (equal to the rate modeling assumptions for DSP wages and benefits,
excluding the cost of payroll taxes that are added to the billed rate).

Figure 24 presents the proposed rates.

Figure 24: Proposed Rates for Transportation Services

Service Current Rate Final Proposed Rate Percent Change
Per mile (DD and Mi Via Waivers) $0.66 $0.725 9.8%
Hour (Mi Via Waiver) $12.00 - $15.38 $12.00 - $25.01 0.0% - 62.6%

Consolidate DD Waiver Limits

The DD Waiver caps mileage reimbursement at $850 per year. Additionally, the DD Waiver allows for up
to $460 per year in reimbursement for transportation passes or tickets such as bus passes. Based on
research into other states’ waiver limits for similar services, the rate study proposes to combine the limits
into a single annual limit of $1,000.

Professional and Licensed Services

The waiver programs cover a number of services delivered by workers with professional license or other
required certification and who meet education, training, and experience requirements.

Incentive Rates

The DD Waiver and Mi Via Waiver currently have higher ‘incentive’ rates for several professional services
provided in certain, primarily rural, parts of the state. The incentive rates were first established as part of
the 2012 rate study to address observed differences in access to services across New Mexico. There are
currently incentive rates for Therapies and Therapy Assistants, Behavioral Support Consultation,
Preliminary Risk Screening and Consultation, and Preliminary Risk Screening and Consultation services.
The counties designated as incentive areas vary across services. The rate study does not propose any
changes to the services for which there are incentive rates or the process for designating incentive
counties.

The proposed rate models for incentive rates generally include the same cost assumptions as the
corresponding standard rates, but add an additional 200 miles and six hours of travel per week.

To support consistency across programs, the rate study recommends DDSD adopt incentive rates for the
same services covered in the Medically Fragile Waiver.




Therapies and Therapy Assistants

Therapies and Therapy Assistants services — including Physical Therapy (PT), Physical Therapy Assistant
(PTA), Occupational Therapy (OT), Occupational Therapy Assistant (OTA), and Speech Language Pathology
(SLP) — provide supportive and adaptive strategies and training for participants and their caregivers.

Standardized Rates Across Disciplines

Current rates vary for occupational therapists, physical therapists, and speech language pathologists
based on differences in assumed wages for each discipline based on the Bureau of Labor Statistics data
discussed in Section 3. To create parity across therapists, the rate study recommends standardizing the
payment rates for these services. The proposed rate model uses the highest wage across these three
disciplines (which was speech language pathologists in the May 2024 dataset).

The rate study similar proposes to standardize rates for occupational therapy assistants and physical
therapy assistants based on the higher wage assumption for OTAs.

Adding Therapy Assistants to the Medically Fragile Waiver

While the DD Waiver and Mi Via Waiver allow OTAs and PTAs to deliver services, but the Medically Fragile
Waiver covers only services provided by licensed therapists. To increase consistency across programs and
to encourage the use of therapy assistants where appropriate, the rate study recommends that services
provided by OTAs and PTAs be added to the Medically Fragile Waiver.

Proposed Rates

Figure 25 presents the proposed therapy and therapy assistant rates.

Figure 25: Proposed Rates for Therapy and Therapy Assistant (Rates per 15 Minutes)

Service Current Rate Final Proposed Rate Percent Change
Developmental Disabilities Waiver

Occ. Ther.-Standard $40.83 $41.07 0.6%
Occ. Ther.-Incentive $52.07 $56.82 9.1%
Occ. Ther. Asst.-Standard $27.05 $27.34 1.1%
Occ. Ther. Asst.-Incentive $35.49 $37.07 4.5%
Physical Ther.-Standard $49.66 $41.07 (17.3%)*
Physical Ther.-Incentive $63.33 $56.82 (10.3%)*
Phy. Ther. Asst.-Standard $27.80 $27.34 (1.7%)*
Phy. Ther. Asst.-Incentive $36.47 $37.07 1.6%
Speech Therapy-Standard $48.93 $41.07 (16.1%)*
Speech Ther.-Incentive $62.39 $56.82 (8.9%)*
Mi Via Waiver

Occ. Ther.-Standard $13.42 - $40.70 $14.18 - $41.07 5.7% / 0.9%
Occ. Ther.-Incentive $13.42 - $52.07 $14.18 - $56.82 5.7%/9.1%
Occ. Ther. Asst.-Standard - $9.44 - $27.34




Figure 25: Proposed Rates for Therapy and Therapy Assistant (Rates per 15 Minutes)

Service Current Rate Final Proposed Rate Percent Change
Occ. Ther. Asst.-Incentive - $9.44 - $37.07

Physical Ther.-Standard $14.22 - $49.74 $14.18 - $41.07 (0.3%) / (17.4%)*
Physical Ther.-Incentive $14.22 - $63.33 $14.18 - $56.82 (0.3%) / (10.3%)*
Phy. Ther. Asst.-Standard - $9.44 - $27.34

Phy. Ther. Asst.-Incentive - $9.44 - $37.07

Speech Therapy-Standard $16.91 - $48.72 $14.18 - $41.07 (16.1%) / (15.7%)*
Speech Ther.-Incentive $16.91 - $62.39 $14.18 - $56.82 (16.1%) / (8.9%)*
Medically Fragile Waiver

Occ. Ther.-Standard $40.83 $41.07 0.6%

Occ. Ther.-Incentive - $56.82 -

Occ. Ther. Asst.-Standard $27.05 $27.34 1.1%

Occ. Ther. Asst.-Incentive - -
Physical Ther.-Standard $49.66 $41.07 (17.3%)*
Physical Ther.-Incentive - $56.82 -

Phy. Ther. Asst.-Standard $27.80 $27.34 (1.7%)*

Phy. Ther. Asst.-Incentive - $37.07 -

Speech Therapy-Standard $48.93 $41.07 (16.1%)*
Speech Ther.-Incentive - $56.82 -

*DDSD does not intend to adopt rate reductions.
The range of rates for therapies on the Mi Via Waiver are based on the following:

m PTA/COTA. The low end of the standard and incentive rate ranges are equal to the base wage for
the therapy assistant position within the rate models, divided by 4. The high end of the standard
rate and incentive rates will move to the corresponding proposed standard and incentive agency
rates on the DD and MF Waivers.

m PT/OT/SLP. The low end of the standard and incentive rate ranges are equal to the Base wage for
a therapist position within the rate models, divided by four. The high end of the standard and
incentive rates are equal to the corresponding standard and incentive rates on the DD and MF
Waivers.

Behavioral Support Consultation

Behavioral Support Consultation (BSC) services aim to improve the quality of life for participants through
strategies designed to assist participants to develop functional and relational skills. Supports focus on
identifying and addressing behaviors that interfere with quality of life through prevention and
intervention strategies. Behavioral support consultants are responsible for assessing the individual and
their environment, designing effective strategies, and training participants and their caregivers.
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Standardizing Rates Across Waivers

The current BSC rate in the Medically Fragile Waiver is considerably lower than the rate the same service
in the DD Waiver. As part of the overall recommendations to standardize rates for the same service across
programs, the rate study proposes to increase the rate in the Medically Fragile Waiver to match the DD
Waiver.

Proposed Rates

Figure 26 reports the proposed rates for Behavioral Support Consultation.

Figure 26: Proposed Rates for Behavioral Support Consultation (Rates per 15 Minutes)

Service Current Rate Final Proposed Rate Percent Change

Developmental Disabilities Waiver

Standard $31.08 $31.72 2.1%
Incentive $40.09 $44.69 11.5%

Mi Via Waiver

Standard $22.04 - $31.10 $9.98 - $31.72 (54.7%)* [/ 2.0%
Incentive $31.52 - $40.09 $9.98 - $44.69 (68.3%)* / 11.5%
Medically Fragile Waiver

Standard $25.66 $31.72 23.6%
Incentive - S44.69 -

*DDSD does not intend to adopt rate reductions.

The low ends of the standard and incentive rate ranges on the Mi Via Waiver are based on the assumed
base wage in the proposed BSC rate model. The high ends of the standard and incentive rates reflect the
corresponding proposed standard and incentive agency rates on the DD and Medically Fragile Waivers.
Nursing and Nutritional Counseling

Adult Nursing and Private Duty Nursing services cover nursing assessments and an array of supports for
participants with chronic or acute health conditions. Services include nurse delegation; medication
administration; and coordination. Rates vary for registered nurses and licensed practical nurses.

Nutritional Counseling services cover nutritional assessments and evaluations of participants and
consultations with a participant’s caregivers to develop and implement a nutritional plan.

Standardizing Rates Across Waivers

The Mi Via Waiver currently pays much lower rates for nursing supports and nutritional counseling than
the DD and Medically Fragile Waivers. As part of the overall recommendations to standardize rates for the
same service across programs, the rate study proposes to align rates across waivers.

Proposed Rates

Figure 27 reports the proposed rates.




Figure 27: Proposed Rates for Nursing and Nutritional Counseling (Rates per 15 Min. Unless Noted)

Service Current Rate  Final Proposed Rate Pct. Change from Current

Developmental Disabilities Waiver

Adult Nursing — RN $29.76 $26.42 (11.2%)*
Adult Nursing — LPN $19.92 $20.36 2.2%
Nutritional Counseling $22.22 $20.95 (5.7%)*

Mi Via Waiver

Private Duty Nursing — RN $11.48 $26.42 130.1%
Private Duty Nursing — LPN $7.15 $20.36 184.8%
Nutritional Counseling (per hour) $45.11 $83.80 85.8%
Medically Fragile Waiver

Private Duty Nursing — RN $29.76 $26.42 (11.2%)*
Private Duty Nursing — LPN $19.92 $20.36 2.2%
Nutritional Counseling (per hour) $88.89 $83.80 (5.7%)*

*DDSD does not intend to adopt rate reductions.

Other Behaviorally-Focused Services

The DD Waiver covers several other behaviorally-related services:

m  Crisis supports provide intensive supports for participants who are experiencing a behavioral or
medical crisis and who require short-term intensive support. Crisis providers are required to have
specialized training.

B Preliminary Risk Screening and Consultation (PRSC) is a specialized service conducted by licensed
mental health professionals trained as risk evaluators with the goals of identifying and managing
risks related to sexually inappropriate or offending behavior. The service includes risk screenings,
assessments, and extensive collaboration with experts to develop individualized plans with a
focus on community safety and the person's quality of life.

m Socialization and Sexuality Education is a comprehensive lifelong education program designed to
promote healthy social networks and personal safety for participants. The courses utilize an
inclusive learning environment with support guides and peer mentors to foster skill-building,
informed decision-making, and interdependent relationships. The courses encourages
collaboration with the student’s individualized disciplinary team (IDT) to reinforce and expand
skills across various settings. It also emphasizes participant rights, including protection from
abuse, neglect, exploitation, and restrictive measures. Each series lasts eight weeks with
participants attending one class per week for an average of two hours per class. DD Waiver
service standards allow class sizes of up to 25 participants, but the rate models assume 8
participants per class based on input from during the rate study.




Proposed Rates

Figure 28 reports the rates for this group of services.

Figure 28: Proposed Rates for Other Behaviorally-Focused Services

Service

Crisis-Ind. Residence
(per 15 min.)

Crisis-Alt. Residence
(per day)

Prelim. Risk
Screening-Standard
(per 15 min.)

Prelim. Risk
Screening-Incentive
(per 15 min.)

Socialization/ Sex. Ed.-
Standard (Series)

Socialization/ Sex. Ed.-
Incentive (Series)

Current Rate

$10.22

$490.25

$28.37

$36.35

$536.88

$1,073.76

Final Proposed

Rate

$12.65

$936.83

$31.89

$45.02

$529.68

$716.28

Percent Change

23.8%

91.1%

12.4%

23.9%

(1.3%)*

(33.3%)

*DDSD does not intend to adopt rate reductions.

Specialized Therapies

The Mi Via Waiver covers a number of Specialized Therapies provided by appropriately licensed staff:

Acupuncture
Bio-feedback

Chiropractic

Cognitive Rehabilitation Therapy

Hippotherapy
Massage Therapy
Naprapathy

Play Therapy

DDSD is adding these services to the MF Waiver, which currently covers only Massage Therapy, as well as

Music Therapy.

Proposed Rates

Key aspects of the rate proposal for specialized therapies include:
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B The Mi Via Waiver currently has minimum and maximum rates for these services; the rate study
proposes a single maximum rate for each service.

m  Current unit types vary across services; the rate study proposes that all of these services be billed
in 15-minute units.

m The rate study recommends adoption of an explicit policy that prevents providers from billing
waiver services at a higher rate than they charge others.

Proposed rates for these services are based on research into commercial rates in New Mexico. Figure 29
reports the proposed rates.

Figure 29: Specialized Therapies (Rates per 15 Minutes Unless Noted)

Service Current Rate Final Proposed Percent Change
Maximum Rate

Acupuncture $13.17 - 526.33 $37.50 184.7% - 42.4%
Bio-feedback $52.66 - $105.32 (visit) $75.00 469.7% - 184.8%
Chiropractic $52.66 - $105.32 (visit) $37.50 184.8% - 42.4%
Cognitive Rehab. Therapy $13.17 - $26.33 $56.25 327.1%-113.6%
Hippotherapy $52.66 - $105.32 (visit) $26.33 100% - 0%
Massage Therapy $13.17 - 526.33 $26.33 100% - 0%
Naprapathy $52.66 - $105.32 (visit) $31.25 137.4% - 18.7%
Play Therapy $13.17 - $26.33 $37.50 184.7% - 42.4%
Music Therapy - $37.50 -

Cost Based Services

The DD Waiver covers a number of services that allow individuals to purchase various goods and services
intended to remove barriers to independence, promote health and safety, and increase access to home
and community-based services and resources. Since these services cover a range of items, payments are
not based on a fee schedule, but are based on actual costs.

The waivers establish spending limits for each service. To evaluate the reasonableness of these spending
limits, the rate study researched other state waiver programs’ limits. In general, New Mexico’s limits were
well below national averages. The rate study therefore proposes to increase limits for most services to
better reflect typical standards. The rate study does not propose changes to applicable administrative
fees described in standards and waiver applications, but these fees would continue to be included in the
proposed limit for each service. Figure 30 presents the current and proposed limits.
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Figure 30: Other Services

Service

Environmental Modifications
Individual Directed Goods and
Services

Specialized Medical Equipment
(SME)

Specialized Med. Equip. and Ind.
Goods/ Services-Fiscal Agent

Vehicle Modifications

Independent Living Transition

Assistive Technology

Remote Personal Support
Technology

Fiscal Mgt. of Adult Ed.
Opportunities

Current Limit -
DD Waiver

$5,000 /
5 years

$1,500/
lifetime

$500/
year

$5,000 /
year

$550/
year

Current Limit —
Mi Via Waiver

$5,000 /
5 years

not specified

Current Limit —
MF Waiver

$5,000 /
5 years

$2,000 /
year

$1,200/
year

$120 per item
per year

$5,000 /
5 years

Proposed
Limit (All)

$25,000 /

5 years

$2,000 /
year

$3,500 /
year

15% of SME or
ID&G costs

$20,000 /
5 years

$2,500/
lifetime

$5,000 /
year

$5,000 /
year

$750/
year
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Section 5: Implementation and Future Considerations

The overarching goal of rate study was to evaluate existing waiver services and to ensure proposed
payment rates represent the actual service costs in alighment with state and federal requirements. As
noted in the previous section, the rate study brought forth several recommendations designed to support
service quality and accountability. For example, the rate study recommended DDSD lower the maximum
caseload for case managers and consultants from 50 to 35 to align the level of support received by
participants with the rates. Additionally, the rate study recommends unbundling substitute care from the
Family Living rate to improve accountability by ensuring payments for substitute care are aligned with
actual service delivery.

This section describes additional implementation considerations, including an assessment of the fiscal
impact of implementing the final proposed rates, recommendations for periodically ‘refreshing’ rate
model assumptions between rate study cycles, and how rate methodologies may be leveraged in the
future to further policy objectives and quality initiatives.

Fiscal Impact Analysis

To inform decision-making, the rate study included the development of the estimated cost of
implementing the final proposed rates. The estimate incorporates DDSD’s intent to maintain current rates
for any services for which the rate study proposes a rate decrease.

The estimate reflects fiscal year 2024 service levels. For each service, paid units with service dates in fiscal
year 2024 were first re-priced at the current approved rates. The paid units were then re-priced at the
proposed rates unless the proposal would result in a lower rate. The resulting totals were compared to
estimate the cost of the proposed rate changes.

Several Mi Via services allow participants to negotiate their provider’s rate within a range of allowable
rates. As discussed in the previous section, the rate study proposes to link the rate ranges for these
services to the state’s minimum wage for paraprofessional services and to the assumed wage and benefit
costs in the proposed corresponding rate models for agency-managed professional services in the DD
Waiver. The fiscal estimates for Mi Via services with rate ranges therefore assume that spending will
increase by the same percentage estimated for the corresponding agency-managed services on the DD
Waiver.

Figure 31 provides the estimated fiscal impact of the proposed rates by waiver. The overall estimated
increase - $120.0 million (a 16.1 percent overall increase) — is inclusive of both state and federal funds, or
$34.2 million in state funds and $85.8 million in federal funds.?? Since the estimate reflects fiscal year
2024 service levels, the projected percentage increase (16.1 percent) would need to be applied to current
spending to estimate the impact at current service levels.

22 Based on fiscal year 2027 Federal Medical Assistance Percentage (FMAP) for New Mexico. See
https://www.kff.org/medicaid/state-indicator/federal-matching-rate-and-
multiplier/?currentTimeframe=0&sortModel=%7B%22colld%22:%22Location%22,%22s0rt%22:%22asc%22%7D.
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Figure 31: Fiscal Impact Analysis (in millions)

. . Fv2024 Y2024 Spending Pct.
Waiver/ Service spending* at Proposed Increase Increase
P g Rates**
Grand Total $744.9 $864.9 $120.0 16.1%
DD Waiver Total $487.2 $598.3 S111.1 22.8%
Mi Via Waiver Total $254.3 $263.0 $8.7 3.4%
MF Waiver Total S3.4 S35 S0.2 4.5%

*FY2024 units were first re-priced at current rates.
**Proposed rates do not include GRT.

The complete fiscal impact analysis that includes estimates for each waiver and service is available in
Attachment 11.

Individual Budgetary Allotments for Mi Via Waiver Participants

The Mi Via Waiver includes individual budgetary allotments (IBA) that establish the annual spending limit
available to participants. Current IBAs are based on age grouping and, for those between 18 — 21 years,
whether they use IHLS. Participants develop service and support plans (SSPs) within their IBA based on
their needs and preferences. Participants may access funds above these limits if certain criteria are met
(such as a medical justification).

As payment rates increase, IBA caps should be increased to ensure that participants can continue to
access the same level of support. Once the state determines what payment rates to adjust,
commensurate changes should be made to the IBAs.

Refresh Rate Model Assumptions Between Biennial Rate Studies

Providers’ costs increase over time so payment rates should be regularly revised to ensure payments
continue to cover the cost of service delivery. 28-16A-16 NMSA requires DDSD to conduct a biennial rate
study, which is more frequent than in most states. This requirement ensures regular evaluation of
providers’ costs, but these costs still change in the intervening years.

Between biennial cost studies, the state should a rate ‘refresh’ that utilizes the final proposed rate model
structures and revises key cost assumptions based on new data, such as wage and wage inflation data,
health insurance cost information, the standard Internal Revenue Service mileage rate, workers’
compensation rates, and state unemployment insurance tax rates. Each of these sources releases updated
data on an annual or more frequent basis, allowing for the new data to be substituted into the rate
models as it becomes available.

Service Quality and Reimbursement

Services offered through DDSD’s waivers are critical in supporting the health, safety, and quality of life of
waiver participants. Provider rates must be sufficient to support individual outcomes and provider
compliance with state and federal requirements. Providers need robust internal quality management
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systems to deliver high quality services that meet the needs and goals of participants. The final proposed
rates include additional program support and administrative funding to support these efforts at the
provider level.

In recent years, HCBS waiver systems nationally have adopted a broader view of quality, encompassing
individual satisfaction and outcomes.

In July 2022, the federal Centers for Medicare and Medicaid Services (CMS) introduced the HCBS quality
measure set developed in collaboration with states, advocates, and national experts. The resulting
measures focus on service access, rebalancing efforts and community integration. In May 2024, the final
Ensuring Access to Medicaid Services rule included a requirement that states adopt the HCBS measure
set, with initial reporting to begin in July 2028, and continue every three years thereafter.

In November 2024, a New Mexico Legislative Finance Committee Progress Report evaluated the DD and
Mi Via Waiver programs. Key quality improvement findings of the report indicate that DDSD has improved
it's processes for identifying and responding to abuse and neglect, but gaps remain in monitoring
participant outcomes and quality of life. 2> The report recommends DDSD participate in the National Core
Indicators survey for individuals with developmental disabilities (NCI-IDD), which includes surveys of
adults receiving HCBS as well as family members of adults and children receiving services. The NCI-IDD
provides an overall view of the experience of individuals in a participating state, as well as national
comparisons across all participating states. The report also recommended that DDSD work with the
Legislative Finance Committee to create performance measures for client outcomes, quality of life, and
provider quality.?*

As DDSD considers development and implementation of satisfaction and individual experience measures,
the state may want to consider future development and implementation of other value-based payment
approaches for key outcomes. Examples that have been implemented in other states include:

m Pay for reporting incentivizes providers to participate in data collection that may be above what
is normally required for contracting and other compliance reporting. For example, Missouri
utilizes a pay for reporting strategy to collect quarterly participant-level employment data that
may be used to monitor the efficacy of employment services and to inform future improvements.

m  Enhanced payments for higher qualified staff create incentives for providers to support higher
levels of training and certification for direct care workers. Workers who complete a prescribed
training program (which may be through a national organization like the National Alliance of
Direct Support Professionals or through state-developed training curricula). In California, the State
Legislature included funding in the state’s fiscal year 2021-22 budget for a “direct support
professional university” to develop and implement a previous rate study proposal that would pay
a higher rate for DSPs who had completed different levels of training.

23 New Mexico Legislative Finance Committee. (November 2024). Progress Report — Developmental Disabilities and
Mi Via Waivers. Retrieved from
https://www.nmlegis.gov/handouts/ALFC%20111824%201tem%203%20DD%20and%20Mi%20Via%20Progress%20
Report.pdf.

% bid.




B Outcome based payments provide financial incentives based on a measurable participant
outcome, such as employment outcomes. Employment outcomes may include multiple possible
metrics, such as hours of support, hours worked per week, increased benefits, increased wages,
reduced reliance on CCS or other paid supports, and similar measurable outcomes. For example,
Oregon’s job coaching rates reimburse providers based on the number of hours a participant
works rather than the number of support hours provided, which encourages providers to
maximize participants’ work hours and to fade unnecessary supports. An analysis of the results of
this payment approach found an increase in the number of individuals receiving services,
increases in worked hours over time, and successful fading of supports. provider is less.

Introduction of the HCBS Quality Measure Set, adopting recommendations from the Legislative Finance
Committee, and continued engagement with the ACQ offer opportunities to enhance DDSD’s quality
management structures by adopting measures, benchmarks and identifying key data sources to assess
people’s experiences and individual outcomes. Tracking these measures over time can provide important
longitudinal data to track performance against any stated goals. Future rate studies should consider
options for value-based payments tied to DDSD’s strategic policy and quality-related goals.

Addressing Federal Access to Medicaid Services Rule

CMS’ 2024 Ensuring Access to Medicaid Services rule includes expansive language designed to strengthen
and improve access to HCBS. 2° A particular focus of the rule is a payment adequacy provision that
requires providers to direct at least 80 percent of their Medicaid payments to direct care worker
compensation for certain services, including homemaker, home health aide, and personal care services
(referred to as the ‘80/20 rule’).

Subsequent federal guidance will be required to determine the services to which the 80/20 will apply and
how costs will be categorized. In the absence of this guidance, the rate study did not include specific
assumptions in response to the rule.

Once CMS provides the necessary clarifications, DDSD can utilize the rate models established as part of
the rate study to re-evaluate rates. Although the 80/20 rule applies to providers rather than states, DDSD
can support provider compliance by ensuring underlying rate models reflect the requirements of the rule.
For example, the administrative and program support costs included in these rate models could be
reduced to 20 percent of the overall rate with no changes to the direct care components of the rate.
However, this would constitute a decrease in revenues providers rely upon to invest in their
administrative and program support staff, training, quality assurance, and other indirect care expenses
that are vital to operations and services. Therefore, it is instead advised that the administrative and
program support costs remain fixed, while the direct care staff components of the rate model (wages and
benefits) are increased.

25 Centers for Medicare & Medicaid Services. (April 22, 2024). Ensuring Access to Medicaid Services Final Rule (CMS-
2442-F). Retrieved from https://www.cms.gov/newsroom/fact-sheets/ensuring-access-medicaid-services-final-
rule-cms-2442-f.




Attachment 1 - Final Proposed Rate Models

Health Management Associates



Home and Community Based Services Rate Study

Final Proposed Rate Models

- prepared for -

New Mexico Health Care Authority
Developmental Disabilities Supports Division

- prepared by -

Burns & Associates, a Division of Health Management Associates
www.healthmanagement.com/about/burns-associates/

January 22, 2026




Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Table of Contents

Comparison of Current Published Rates to Proposed Rates

Developmental Disabilities WaiVer.........uiuiitietitii e naeaaeaaens 1

Medically Fragile Wailver. ... ...ttt ettt et et et et e aaeaeenens 4

M VI WATVET . ..t e e e e e 6

Rate Models for Developmental Disabilities Waiver

Case Management ONZOINE. . . .ccceruirueerterieeieieetiete et etesteetee b e st ten e steeate s bt sbeenteebeesteeseeseensessee e e beeneenseenes 8

SUPPOTLEA LIVINZ. . 1 otieiieiieeieeie ettt ettt e st e st e et e e teestaessbaesbeessaesssaensn s s aesssesssesnseesaenssennsenns 9

Intensive Medical LiVINg SEIVICES. . ...coiiiiiiiieiiieieiteetee ettt ettt sttt saee it e e 10
Supported Living Non-Ambulatory StPENd. .........cccecieiiieiiieiieiiecieeie ettt eae s 11
FamMILY LAVINE. . ecuieeiieiiecieee ettt ettt ettt s e et e et esbee s st e enbeenseessaeee s beessaeessaesseenseesssesnsennsenn 12
Customized IN-HOME SUPPOTLS. . ....eerrierrieieeiiieiieeieeiteesteeeteesteesteesteeaeeseessaeesseeseesseesssessseesseens s snsesnses 13
RESPILE. . o eeeiieeiieete ettt ettt ettt et e e et e st e et e e beesteesabeesae e seessbeanan s s 2eesbeenbeenbeesaeenbeenbeenteensaeenreenrann 14
Customized Community Support-Individual...........cccceciiiiiiiieiieieeee e 15
Customized Community SUPPOTES-GIOUP. .. .cccvrrrierieerierieesieereeseeereerteeseesreeaeeseessaessaesseesseesseessseans 16
Community Integrated Employment-Job Development. . .........ccccueecvieiiierienieeiieeeseecie e, 17
Community Integrated Employment (Job Coaching, Maintenance, Intensive, Self-Employment)........ 18
Community Integrated Employment-Group. ........ccoeeieriiieniniienieeieiesicetese et 19
Crisis Support - Alternative RESIAENCE. ......occviiiiiieiieiieciie ettt s ebe et ssaeenaeeaees 20
Crisis Support - Individual RESIAENCE. .....cc.eeviieiiieiiiiiieieeieeese et esaeenes 21
Behavioral SUpport ConSUILAtioN. ........cueecieeiierieiieeie ettt eee et se e esbeesteessaeesseeseessnes e s eaves 22
Preliminary Risk Screening and Consultation Related to Inappropriate Sexual Behavior..................... 23
Socialization and Sexuality EAUCAtION. . .....cieiiiriiiiieiiecie ettt e et esaaeesaeenes 24
Therapies (Occupational, Physical, and Speech Language Therapies) and Therapy Assistants............. 25
AQUIE INUISIIEZ. - ¢ttt sttt h e s e et e bt e st e bt e et e bt eae & s e bt ente et eaeenaesbeensenbeeneenes 26
NULHHONAL COUNSEIING. . ..ottt sttt e e et sae et e s beenteebeeneenaeeaeen 27

Rate Models for Medically Fragile Waiver

Case Management (INUISE) ONZOINE. . ..ccoueruiriertiriieiirtiete sttt te st e st seee e st este st seeestesbeetenaeeaeen e s .28
Case Management - Pre ASSeSSMENt/ ASSESSIMENL. . ....ccc.eiueriertirietinieiertereeetesteeeeenteeteeneeseeeseeseseeeneenee 29
Customized Community SUPPOTES-GIOUP. .. .cecurrrieriierrierieeiteereeseeereesteeseesreeaeeseesseesssesseesseesseessseans 30
Home Health ATde. . ....ocuoiuiiiiiiiee ettt ettt st bt ebte e be et e naesaeeneens 31
Respite - HOme Health ATde........cocvieiiiiieiecie ettt ettt sttt esaeesaeente e s s aenseenseens 32
RESPIEE NUISINE. . ..ottt ettt h et a e st e b s bt e s et e eae e+ sheentesbeestenbeeaeeneeeaeeneas 33
Behavioral SUpport ConSUILAtioN. ........ceeecveeeiieriieiieeie ettt ete e seesaeebeesteessaeesaeeseessnes e s eaves 34
Therapies (Occupational, Physical, and Speech Language Therapies) and Therapy Assistants............. 35
Private DULY INUISIIE. . . .eoueeieitiiiieeet ettt ettt et e e b e et eae et saeemte e+ e eenbeebeeneenaeeneeneens 36
NULHHONAL COUNSEING. . ..ottt sttt e e et s ae et e s s beentesbeeneenaeeaean 37

Rate Models for Mi Via Waiver

CONSUITANT SETVICES. . o..eeutitieiieieetie ettt ettt ettt a et b et e e et e et e s bt e st ebesbe e e bt eseentesbeeneesaeeneens 38

Home Health ATde. . ....ocuoiiiiiiieee ettt ettt bt ebte et e e saesaeeneens 39

RESPILE = SANAATd. . ..ceviiiiieieciee ettt ettt et e s tb e e be e tee s e erbeebeeteesnseenseereens 40

RESPILE NNUISINE. . .ottt ettt b et a e st e e bt e s e et e eae e e sheentesbeesaenteeseeneesaeeneas 41

Private DULY INUISIIE. . ...eoueeieitiiiieieet ettt ettt et e e s b et e bt eae et saeemte e+ e eenteebeeneesaeeneenaens 42

NULHHONAL COUNSEING. . ..ottt ettt sttt et et s ae et e s beenteebeeneenaeeaeen 43
Appendices

Appendix A: Wage Assumptions

Appendix B: Benefits Assumptions

Appendix C: Productivity Assumptions

Appendix D: Supported Living and Specialty Residential Placements Worksheet

BURNS & ASSOCIATES
A Division of Health Management Associates January 22, 2026



Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Comparison of Current Published Rates to Proposed Rates - Developmental Disabilities Waiver

Service Unit  Current Proposed* Notes
Case Management-DDW Month  $370.80  $381.80
Case Management-Pre-Eligibility Month  $143.00 $152.72  Pre-Eligibility rate set at 40 percent of Ongoing rate
Supported Living
Category 1-Basic Day  $221.54 $312.16
Category 2-Moderate Day  $272.45  $357.54
Rate continues to be based on a 340-day billing year
Category 3-Extensive Day  $357.13 $443.54
Category 4-Medical and Behav. Day  $463.59  $529.55
Intensive Medical Living Services Day  $492.90  $668.16 Rate continues to be based on a 340-day billing year
Non-Ambulatory Stipend Day $65.22 $124.61
Proposed rate unbundles substitute care, which would be
Family Living Day  $191.71 $203.23  separately billed as Respite; rate continues to be based on a 340-
day billing year
Customized In-Home Supports
Living with Family or Natural Supports 1Smin. $8.42 $11.95
Living Independently 15min.  $8.42 $11.95
Respite-Individual 1Smin. $7.46 $10.96
Respite-Group 15min.  $3.45 $5.40
Customized Community Support-Individual 1Smin. $12.22 $12.30
Customized Community Support-Group
Category 1-Basic 15min.  $2.96 $4.70
Category 2-Extensive Support 15 min.  $6.75 $6.93
Community-Small Group 1Smin. $6.03 $7.73
Community Integrated Employment
Job Development 15 min. $12.07 $18.58
Job Coaching 15 min.  $12.07 $14.83
Job Maintenance Month $1,363.11 $1,304.82
Intensive Hour  $59.42 $59.31
Self-Employment 1Smin. $16.11 $14.83
Group Category 1 15 min.  $2.34 $4.50
Group Category 2-Extensive Support 15min.  $3.89 $6.83
Crisis Support-Alternative Residence Day  $490.25 $936.83
Crisis Support-Individual's Residence 15Smin. $10.22 $12.65
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Comparison of Current Published Rates to Proposed Rates - Developmental Disabilities Waiver

Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Service Unit  Current Proposed* Notes
Behavior Support Consultation-Standard 15Smin. $31.08 $31.72
Behavior Support Consultation-Incentive 15min. $40.09 $44.69
Occupational Therapy-Standard 15 min. $40.83 $41.07
Occupational Therapy-Incentive 15min. $52.07 $56.82
Occupational Therapy Assistant-Standard 15Smin. $27.05 $27.34
Occupational Therapy Assistant-Incentive 15min. $35.49 $37.07
Physical Therapist-Standard 15Smin. $49.66 $41.07
Physical Therapist-Incentive 15min. $63.33 $56.82
Physical Therapist Assistant-Standard 15Smin. $27.80 $27.34
Physical Therapist Assistant-Incentive 15 min.  $36.47 $37.07
Speech Therapist-Standard 15 min.  $48.93 $41.07 A single rate is proposed rather than rates that vary by standard
Speech Therapist-Incentive 15 min. $62.39 $56.82 and incentive
Adult Nursing Services-Registered Nurse 1Smin. $29.76 $26.42
Adult Nursing Services-Lic. Practical Nurse 15 min. $19.92 $20.36
Nutrition Counseling 15Smin. $22.22 $20.95
Prelim. Risk Screening/ Consult.-Standard 15min. $28.37 $31.89
Prelim. Risk Screening/ Consult.-Incentive I15min. $36.35 $45.02
Social./Sexuality Education-Standard Series  $536.88 $529.68
Social./Sexuality Education-Incentive Series $1,073.76  $716.28
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Comparison of Current Published Rates to Proposed Rates - Developmental Disabilities Waiver

Service Unit  Current Proposed* Notes
Non-Medical Transportation (per mile) Mile $0.66 $0.725  Proposed rate reflects IRS' 2025 standard mileage rate
Cost-Based Services
Environmental Modifications Each $1.00 $1.00 Current limit of $5,000 per 5-year period is proposed to increase
to $25,000 per 5-year period.
fndependent Living Transition Fach $1.00 $1.00 Currfent 'llfetlme limit of $1,500 is proposed to increase to $2,500
per lifetime.
Assistive Technology Each $1.00 $1.00 Current limit of $500 per year is proposed to increase to $5,000
per year
Personal Support Technology Each $1.00 $1.00  Current limit of $5,000 per year is not proposed to change.
Fiscal Mgt. of Adult Ed. Opportunities Each $1.00 $1.00 Current limit of $550 per year is proposed to increase to $750 per

year.

Non-Medical Transportation- (Mileage/ Pass or
tickets)

Annual $850/ $450 $1,000.00

Current annual maximum for mileage ($850) and pass/ tickets
($450) proposed to be combined into a single annual limit of
$1,000.

* Although some proposed rates are less than current rates, DDSD does not intend to implement any reduced rates.
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Comparison of Current to Proposed Rates - Medically Fragile Waiver

Service Unit  Current Proposed* Notes
Case Management-MFW Month  $668.03  $693.59
Case Management-Pre-Assessment Assmnt  $106.08 $108.09
Case Management-Assessment Month  $143.00 $529.68 Assessment rate set at 25 percent of Ongoing rate
Custom. Comm. Support-Group 15 min.  $5.93 $7.73
Home Health Aide Hour  $45.23 $50.02
Respite
Home Health Aide Hour  $45.23 $50.02
Registered Nurse 15 min.  $29.76 $26.42
Licensed Practical Nurse 15min. $19.92 $20.36
Facility Day  $492.90  $493.28
Behavior Support Consultation-Standard 15Smin. $25.66 $31.72
Behavior Support Consultation-Incentive 15 min. N/A $44.69 Incentive rates proposed (equal to DD Waiver incentive rate
proposals)
Occupational Therapy-Standard 15min. $40.83 $41.07
Occupational Therapy-Incentive 15 min. N/A $56.82 Incentive rates proposed (equal to DD Waiver incentive rate
proposals)
Occupational Therapy Assistant-Standard 15Smin. $27.05 $27.34
Occupational Therapy Assistant-Incentive 15 min. N/A $37.07 Incentive rates proposed (equal to DD Waiver incentive rate
proposals)
Physical Therapist-Standard 15min. $49.66 $41.07
Physical Therapist-Tncentive 15 min. N/A $56.82 Incentive rates proposed (equal to DD Waiver incentive rate
proposals)
Physical Therapist Assistant-Standard 15Smin. $27.80 $27.34
Physical Therapist Assistant-Incentive 15 min. N/A $37.07 Incentive rates proposed (equal to DD Waiver incentive rate
proposals)
Speech Therapy-Standard 15 min.  $48.93 $41.07
Speech Therapy-Incentive 15 min. N/A $56.82 Incentive rates proposed (equal to DD Waiver incentive rate
proposals)
Private Duty Nursing-Registered Nurse 1Smin. $29.76 $26.42

Private Duty Nursing-Licensed Practical Nurse I15min.  $19.92 $20.36

Nutrition Counseling Hour  $88.89 $83.80
- . Under the rate proposal, all Specialized Therapies available on
Specialized Therapies the Mi Via Waiver would be available on the MF Waiver.
Massage Thera 15 min $105.32 $26.33  Proposed rate is one quarter of existing rate
& Py " (session) ) p d g rate.
Music Therapy 15 min. - $37.50  New service proposed for Medically Fragile Waiver.
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Comparison of Current to Proposed Rates - Medically Fragile Waiver

Service Unit  Current Proposed* Notes
Cost-Based Services
Environmental Modifications Each $1.00 $1.00 Current limit of $5,000 p;r 5-year period is proposed to increase
to $25,000 per 5-year period.
Individual Directed Goods and Services Each $1.00 $1.00  Current limit of $2,000 per year is not proposed to change.
Specialized Medical Equipment Each  $1.00  $1.00 g:r“y‘l‘:rhm“ 0f $1,200 per year is proposed to increase to $3,500
. Current limit of $120 per item per year is proposed to change to
SME and ID&G Fiscal Agent Each $1.00 $1.00 15% of SME or ID&G costs.
Vehicle Modifications Each $1.00 $1.00 Current limit of $5,000 per 5-year period is proposed to increase
to $20,000 per 5-year period.

* Although some proposed rates are less than current rates, DDSD does not intend to implement any reduced rates.
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Home and Community Based Services Rate Study
Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Comparison of Current to Proposed Rates (Mi Via Waiver)

Service Unit  Current Proposed* Notes
Consultants Services - On-Going Month  $406.68  $305.44
Consultant Services - Pre-Eligibility Month  $150.61 $122.18 Pre-Eligibility rate set at 40 percent of On-Going rate.
S $105 - $105 -
Personal Plan Facilitation Year $685 ca.  $685 ca. No changes proposed to current rate range.
.. $26.33 -  $25.01 -
In-Home Living Supports Day 191 48 $189.31
Home Health Aide Hour  $17.19 $50.02
. $7.90 - $12.00 -
Homemaker/Direct Support Hour $15.38 $25.01
Respite
Standard 1Smin. $7.94 $10.96
Registered Nurse 15 min. $11.48 $26.42
Licensed Practical Nurse 1Smin. $7.15 $20.36
Community Supports
. . . S$11.15- $3.00 -
Community Direct Support 15 min. $16.30 $6.25
. . . $2.69 - $4.69 -
Customized Community Group Supports 15 min. $9.29 $7.70
Employment
. $105 - $7.37 - Proposed change to unit type from 'each' to a 15-minute unit to
Job Devel t 15 . . . .
0b Levelopien i $737 (ea.) $9.14  align with Job Development on the DD Waiver.
Employment Supports (includes Job Coach) 15 min. $$27"2360- $$67"3907-
. . . $22.04 - $9.40 -
Behavior Support Consultation-Standard 15 min. $31.10 $31.72
. . . . $31.52- $9.40 -
Behavior Support Consultation-Incentive 15 min. $40.09 $44.69
. . $13.42-  $14.18-
Occupational Therapy-Standard 15 min. $40.70 $41.07
. . . $13.42-  $14.18-
Occupational Therapy-Incentive 15 min. $52.07 $56.82
. . . $9.44 -
Occupational Therapy Assistant-Standard 15 min.
$27.34 . . . o .
$9 44 New proposed service to align with availability on other waivers
Occupational Therapy Assistant-Incentive 15 min. S 3'7' 07
. . $1422-  $14.18-
Physical Therapy-Standard 15 min. $49.74 $41.07
. . . $1422-  $14.18-
Physical Therapy-Incentive 15 min. $63.33 $56.82
. . . $9.44 -
Physical Therapy Assistant-Standard 15 min.
$27.34 . . . o .
New proposed service to align with availability on other waivers
Physical Therapy Assistant-Incentive 15 min $9.44 -
Y by ' $37.07
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Comparison of Current to Proposed Rates (Mi Via Waiver)

Service Unit  Current Proposed* Notes
. . $16.91 -  $14.18 -
Speech Therapist-Standard 15 min. $48.72 $41.07
. . . $16.91-  $14.18 -
Speech Therapist-Incentive 15 min. $62.39 $56.82
Private Duty Nursing, Registered Nurse 1Smin. $11.48 $26.42
Private Duty Nursing, Lic. Practical Nurse 15min. $7.15 $20.36
Nutrition Counseling Hour  $45.11 $83.80
. . $12.00-  $12.00 -
Transportation Time Hour $15.38 $25.01
Transportation (per mile) Mile $0.66 $0.725  Proposed rate reflects IRS' 2025 standard mileage rate
Specialized Therapies
. $13.17 -
Acupuncture 15 min. $26.33 $37.50
$52.66 -
Biofeedback 15 min. $105.32 $75.00 Proposed change from a 'visit' unit type to a 15-minute unit.
(visit)
$52.66 -
Chiropractice 15 min. $105.32 $37.50  Proposed change from a 'visit' unit type to a 15-minute unit.
(visit)
o . $13.17 -
Cognitive Rehab 15 min. $26.33 $56.25
$52.66 -
Hippotherapy 15min. $105.32 $26.33  Proposed change from a 'visit' unit type to a 15-minute unit.
(visit)
. $13.17 - . L
Massage Therapy 15 min. $26.33 $26.33  Proposed rate is one quarter of existing rate.
§52.66 - Proposed rate is one quarter of existing rate. Proposed change
Naprapathy 15 min. $105.32 $31.25 posec ra‘e 15 a stng rate. Trop g
.. from a 'visit' unit type to a 15-minute unit.
(visit)
. $13.17 -
Play Therapy 15 min. $26.33 $37.50
Cost-Based Services
Environmental Modifications Each $1.00 $1.00 Current limit of $5,000 per 5-year period is proposed to increase
to $25,000 per 5-year period.
Individual Directed Goods and Services Each $1.00 $1.00  Propose establishment of a $2,000 annual spending limit.
. . . New proposed service to align with availability on other waivers.
Specialized Medical Equipment Each $1.00 $1.00 Proposed limit of $3.500 per year.
. New proposed service to align with availability on other waivers.
SME and ID&G Fiscal Agent Fach — $1.00 100 b o posed limit of 15% of SME or ID&G costs.
. . . New proposed service to align with availability on other waivers.
Vehicle Modifications Each $1.00 $1.00 Proposed limit of $20.000 per 5-year period.

* Although some proposed rates are less than current rates, DDSD does not intend to implement any reduced rates.
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Case Management Ongoing (Developmental Disabilities Waiver)

Unit of Service % Month
23 -
S 2 [Number of Cases per Case Manager % 24
7 |
% «» | - Case Manager Hourly Wage % $26.77
B L‘é - Employee Benefit Rate (as a percent of wages) % 26.9%
5 2 |Hourly Staff Cost % $33.97
% .= Staff Cost per Month % $5,888.13
S Monthly Staff Cost per Member % $245.34
" _
9 - Square Feet of Office Space % 100
o - Cost per Square Foot % $22.00
g  |Annual Cost of Office Space % $2,200.00
% Facility Cost per Month % $183.33
Monthly Facility Cost per Member / $7.64
g - Number of Miles Traveled per Month % 900
8 - Amount per Mile % $0.725
S |Mileage Cost per Month % $652.50
Monthly Mileage Cost per Member / $27.19
M i /
g onthly Cost Before Admin. and Program Support % $280.17
% § - Program Support Cost per Day % $35.00
£ % |Program Support Cost per Month \\ $1,064.58
.§ 5%1) Monthly Progam Support Cost per Member % $44.36
g o _
& - Administration Percent % 15.0%
Monthly Administration Cost per Member % $57.27
Rate per Month % $381.80
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living

Category 1 % Category 2 % Category 3 % Category 4
Basic % Moderate % Extensive % Med/Beh
Unit of Service % Day % Day % Day % Day
- Direct Support Staff Hourly Wage % $18 92% $18 92% $18 92% $18.92
. pp y Wag % . % . % . % .
& - Employee Benefit Rate (as a percent of wages) % 33.8%% 33.8%% 33.8%% 33.8%
2 |Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31 % $25.31 % $25.31 % $25.31
?5 Productivity Assumptions % % % %
S |Total Hours | 40.00 40.00 40.00 40.00
. . . . .
% | - Supervision and Other Employer Time - 0.66 0.66 0.66 0.66
§D - Tr:ining o % 0.96% 0.96% 0.96% 0.96
& | -Paid Time Off % 3.85% 3.85% 3.85% 3.85
& |"Billable" Hours % 34.53% 34.53% 34.53% 34.53
£ |Productivity Adjustment % 1.16% 1.16% 1.16% 1.16
& [Staff Cost per Billable Hour % $29.36% $29.36% $29.36% $29.36
Z / / / /
S |Staffing (assuming an average of 3.5 members per home) % % % %
: . . . .
£ | - Staff Hours per Home per Week % 167.00% 191.50% 240.50% 289.50
Allocated Staff Hours per Member per Week % 47.71 % 54.71 % 68.71 % 82.71
Weekly Staff Cost per Member 5140077 $1,60629  $2.017.33  $2.428.37
] ] ] ]
. - Number of Miles per Week per Residence % 250% 250% 250% 250
£ |Allocated Miles per Member per Week % 83.3 % 83.3 % 83.3 % 83.3
S | | / _
= . | | | /
s - Amount per Mile % $0.725 % $0.725 % $0.725 % $0.725
- - - -
Weekly Mileage Cost per Member % $60.39 % $60.39 % $60.39 % $60.39
_ _ _ _
wo | - Nursing Support Staff Hourly Wage % $47.71 % $47.71 % $47.71 % $47.71
2 = | - Nursing Support Staff Benefit Rate . 19.6% 19.6% 19.6% 19.6%
|- . . . .
5 = Hours per Year per Member % 18.0% 60.0% 120.0% 180.0
Z & | Annual Cost of Nursing Supports % $1,027.1 0% $3,423.67% $6,847.34% $10,271.01
Weekly Cost of Nursing Supports per Member % $19.70 $65.66  S$131.32  $196.98
] ] ] ]
é &0 | - Nutritional Counselor Hourly Wage % $36.42% $36.42% $36.42% $36.42
& | -Nutritional Counselor Benefit Rate % 22.5% 22.5% 22.5% 22.5%
E § - Hours per Year per Member % 5.0% 5.0% 5.0% 5.0
2 & | Annual Cost of Nutritional Counseling % $223.07% $223.07% $223.07% $223.07
Weekly Cost of Nutritional Counseling per Member % $4.28% $4.28% $4.28% $4.28
/ / / /
- é Weekly Cost per Member Before Admin. and Program Support % $1,485.14% $1,736.62% $2,213.32% $2,690.02
S a _ _ _ _
: & | - Program Support Cost per Day per Member % $35.00% $35.00% $35.00% $35.00
£ £ |Weekly Program Support Cost per Member 524500 524500 S24500  5245.00
S| - Administration Percent % 15.0%% 15.0%% 15.0%% 15.0%
> |Weekly Administrative Cost per Member _ $30532 $349.70 $433.82  $517.94
/ / / /
Total Cost per Member per Week % $2,035.46% $2,331 .32% $2,892.14% $3,452.96
Total Cost per Day at 365 Days per Year % $290.78% $333.05 % $41 3.16% $493.28
Rate per Day at 340 Days Per Year % $312.16% $357.54% $443.54% $529.55
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Intensive Medical Living Services

Unit of Service % Day
. -
- Direct Support Staff Hourly Wage % $18.92

é - Employee Benefit Rate (as a percent of wages) % 33.8%

2 |Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31

= . . -

= |Productivity Assumptions /

§ Total Hours % 40.00

%) - Supervision and Other Employer Time % 0.66

= - Training / 0.96

k= - Paid Time Off % 3.85

& |"Billable" Hours % 34.53

5 |Productivity Adj /

5 T 1vity Adjustment % 1.16

§ Staff Cost per Billable Hour % $29.36

?ﬁ Staffing (assuming an average of 3.5 members per home) %

E - Staff Hours per Residence per Week % 336.00
Allocated Staff Hours per Member per Week % 96.00
Weekly Staff Cost per Member % $2,818.56

. . =
- Number of Miles per Week per Residence / 250

gn Allocated Miles per Member per Week % 83.3

E - Amount per Mile % $0.725
Weekly Mileage Cost per Member % $60.39

. /
» | - Nursing Support Staff Hourly Wage % $47.71
%D 5| - Nursing Support Staff Benefit Rate % 19.6%
% § - Hours per Year per Member % 520.0
# @ | Annual Cost of Nursing Supports % $29,671.80
Weekly Cost of Nursing Supports per Member / $569.05

i} /
= o[ - Nutritional Counselor Hourly Wage % $36.42
.5 'TE_, - Nutritional Counselor Benefit Rate % 22.5%
‘E 2| -Hours per Year per Member | 12.0
£ é Annual Cost of Nutritional Counseling % $535.37
Weekly Cost of Nutritional Counseling per Member / $10.27
= g Weekly Cost per Member Before Admin. and Program Support % $3,458.27
§ § - Program Support Cost per Day per Member % $35.00
g § Weekly Program Support Cost per Member % $245.00

o =

< ?20 - Administration Percent % 15.0%
e Weekly Administrative Cost per Member / $653.52

_
Total Cost per Member per Week % $4,356.79
Total Cost per Day at 365 Days per Year % $622.40
Rate per Day at 340 Days Per Year / $668.16
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living Non-Ambulatory Stipend

Unit of Service % Day
= . . /
% 5 | - Direct Support Staff Hourly Wage (state minimum wage) % $12.00
£ g - Employee Benefit Rate (payroll taxes only; as a % of wages) % 10.3%
§ = Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $13.24
% go Hours per Day % 8.00
E § Staff Cost per Day % $105.92
- é Cost per Day Before Admin. and Program Support % $105.92
§ E - Program Support Cost % $0.00
g g Program Support Cost per Billable Hour % $0.00
< éb - Administration Percent % 15.0%
| Administrative Cost per Billable Hour / $18.69
Rate per Day % $124.61
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Family Living
Unit of Service % Day

- No. of Home Recruitments per Full-Time Recruiter per Year % 24
- Recruiter Hourly Wage % $26.77
- Employee Benefit Rate (as % of wages) % 26.9%
2 |Annual Recruiter Cost (wages + benefits) % $70,659.95
E Recruiter Cost per Home Recruitment % $2,944.16
§ - Number of Miles Traveled per Recruiter per Year % 2,600
~ - Amount per Mile % $0.725
Recruiter Mileage Cost per Home Recruitment % $78.54
- Average Number of Years that a Home Provides Care % 8
Amortized Annual Recruitment Cost per Home % $377.84
- Number of Homes (Members) per Full-Time Trainer % 50
- Trainer Hourly Wage % $26.77
- Employee Benefit Rate (as a percent of wages) % 26.9%
& |Annual Trainer Cost (wages + benefits) % $70,659.95
-§ Annual Trainer Cost per Member % $1,413.20
a - Number of Miles Traveled per Trainer per Year % 2,600
- Amount per Mile % $0.725
Annual Trainer Mileage Cost per Member % $37.70
Annual Home Training Cost per Member % $1,450.90

. -
- Home Supervisor Caseload % 16
g - Direct Staff Hourly Wage % $26.77
Rz - Employee Benefit Rate (as a percent of wages) % 26.9%
g Annual Home Supervisor Cost (wages + benefits) % $70,659.95
c%‘ Annual Home Supervisor Cost per Member % $4,416.25
E - Number of Miles Traveled per Home Supervisor per Year % 10,800
é - Amount per Mile % $0.725
Annual Home Supervisor Mileage Cost per Member % $489.38
Annual Home Supervisor Cost per Member % $4,905.63
T% ED - Nutr%t%onal Counselor Hourly Wage % $36.42
B= é - Nutritional Counselor Benefit Rate % 22.5%
B 2 | -Hours per Year per Member % 5.0
Z O Annual Cost of Nutritional Counseling / $223.07

o o . _
g 2| -Monthly Payment to Family Living Provider / $3,250.00
T “ |Annual Family Living Provider Payment % $39,000.00
- é Annual Cost Before Admin. and Program Support % $45,957.44
§. (% - Program Support Cost per Day % $35.00
'_g g Annual Program Support Cost per Member % $12,775.00
< §D - Administration Percent % 15.0%
| Annual Administrative Cost per Member / $10,364.55

-
Total Annual Cost per Member / $69,096.99
Total Cost per Day % $189.31
Rate per Day at 340 Days Per Year / $203.23
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized In-Home Supports
(Living with Family or Natural Supports / Living Independently)

Unit of Service % 15 Minute
. /
@ - Direct Support Staff Hourly Wage % $18.92
5 - Employee Benefit Rate (as a percent of wages) % 33.8%
g Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31
g Productivity Assumptions %
% |Total Hours % 40.00
& - Travel Time | 2.64
E - Missed Appointments % 0.22
E - Progress Notes/ Medical Records % 0.66
‘@ - Supervision and Other Employer Time % 0.66
é - Trginigg % 0.96
& | - Paid Time Off / 3.85
Z %
= |"Billable" Hours - 31.01
2 |broductivity Ad -
A roductivity Adjustment % 1.29
Staff Cost After Productivity Adjustment % $32.65
; |
o - Number of Miles Traveled per Week / 100
i:} - Amount per Mile % $0.725
S |Weekly Mileage Cost % $72.50
Mileage Cost per Billable Staff Hour % $2.34
- é Cost per Billable Staff Hour Before Admin. and Program Support% $34.99
§ % - Daily Program Support Cost % $35.00
g g Program Support Cost per Billable Staff Hour % $5.64
< éb - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $7.17
. /
Total Base Cost per Billable Staff Hour % $47.80
Rate per 15 Minutes % $11.95
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Respite
% Individual __ Group
Unit of Service % 15 Minute % 15 Minute
- . - -
= - Direct Support Staff Hourly Wage / $18.92 / $18.92
E - Employee Benefit Rate (as a percent of wages) % 33.8%% 33.8%
é Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31 % $25.31
s Productivity Assumptions % %
8 |Total Hours % 40.00 % 40.00
4 | - " '
= - Travel Time % 1.10/ 1.10
% - Progress Notes/ Medical Records % 0.44% 0.88
z - Supervision and Other Employer Time % 0.66% 0.66
5 | - Training / 096 0.96
§ | - Trainin / /
& | - Paid Time Off . 385 3.85
2 |"Billable" Hours % 32.99 % 32.55
§ Productivity Adjustment % 1.21 % 1.23
= Staff Cost After Productivity Adjustment % $30.63 % $31.13
. / /
o - Number of Miles Traveled per Week % 60 / 60
8 - Amount per Mile % $0.725 % $0.725
S |Weekly Mileage Cost % $43.50 % $43.50
Mileage Cost per Billable Hour / $1.32 / $1.34
'8 ‘é Cost per Billable Staff Hour Before Admin. and Program Support% $31.95 % $32.47
2. & | - Daily Program Support Cost % $35.00% $87.50
§= g Program Support Cost per Billable Staff Hour % $5.30% $13.44
o =
< %D - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $6.57 / $8.10
. / /
Total Cost per Billable Staff Hour % $43.82 / $54.01
- Assumed Group Size % 1.00% 2.50
Rate per Member per 15 Minutes / $10.96 / $5.40
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Support-Individual

Unit of Service % 15 Minute
. /
@ - Direct Support Staff Hourly Wage % $18.92
b5 - Employee Benefit Rate (as a percent of wages) % 33.8%
::OE Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31
b= /
£ |Productivity Assumptions %
% |Total Hours % 40.00
& - Travel Time | 2.64
E - Missed Appointments % 0.22
L§ - Progress Notes/ Medical Records % 0.66
2 - Supervision and Other Employer Time % 0.66
& - gre}(lin}r'lg % 0.96
7 - Paid Time Off % 3.85
g "Billable" Hours % 31.01
-S Productivity Adjustment % 1.29
Staff Cost per Billable Hour % $32.65
o - Number of Miles Traveled per Week % 150
§ - Amount per Mile % $0.725
S |Weekly Mileage Cost % $108.75
Mileage Cost per Billable Staff Hour % $3.51
- g Cost per Billable Staff Hour Before Admin. and Program Support% $36.16
§ § - Daily Program Support Cost % $35.00
g g Program Support Cost per Billable Staff Hour % $5.64
< §D - Administration Percent % 15.0%
°~ | Administrative Cost per Billable Staff Hour / $7.38
, /
Total Cost per Billable Staff Hour % $49.18
Rate per 15 Minutes % $12.30
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Supports-Group

% Category 1 / Category 2 __ Small Group
Unit of Service % 15 Minute % 15 Minute % 15 Minute
. - - -
- Direct Support Staff Hourly Wage / $18.92 / $18.92 / $18.92
- Employee Benefit Rate (as a percent of wages) % 33.8%% 33.8%% 33.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31 % $25.31 % $25.31
= Productivity Assumptions % % %
5§ |Total Hours % 40.00 % 40.00 % 40.00
M - Program Set- an- / . / . / .
% - grggress Is\zti%\/lcelgicallg)ecords % i ;g% i ;g% i . }8
k) - Supervision and Other Employer Time / 0.66 / 0.66 / 0.66
R % % /
S - Training % 0.96 % 0.96 % 0.96
- - Paid Time Off / 3.85/ 3.85/ 3.85
& . % .
£ ["Billable" Hours / 31.67 % 32.11 % 32.33
7 " Hour / / /
% [Productivity Adjustment % 1.26 % 1.25 % 1.24
£ a r Billable r / / /
S [Staff Cost per Billable Hou % $31.89% $31.64% $31.38
g Staffing Ratio | | |
i - Range of Group Sizes (DSP : Members) % 1:5 - 1:6% 1:2 - 1:4% 1:2-1:3
2 |Average Group Size (DSP : Members) % 5.50% 3.00% 2.50
- Member Attendance Rate _ 85% 85% 85%
Adjusted Average Number of Members per Staff % 4.68% 2.55 % 2.13
Staff Cost per Member per Billable Hour % $6.81 % $12.41 % $14.73
o , _ _
2 - Days per Year of Program Operations % 250.0% 250% 250
'§ - Days per Year of Member Attendance % 212.5 % 212.5 % 212.5
£ - Hours per Day of Member Attendance % 6.00% 6.00% 6.00
< |Hours per Year of Member Attendance / 1,275 / 1,275 / 1,275
. . - -
- Number of Miles Traveled per Group per Week % 200 / 200 / 200
g‘) Allocated Miles per Member per Week % 36.4% 66.7% 80.0
= | - Amount per Mile / $0.725 $0.725 $0.725
= - - -
Annual Mileage Cost per Member (at 250 days of operation) % $1,372.28% $2,5 14.59% $3,016.00
Mileage Cost per Member per Attendance Hour / $1.08 / $1.97 % $2.37
. | . |
> -Square Feet of Service Space per Member % 100 / 100 / 100
= - Cost per Square Foot % $22.00% $22.00% $22.00
£ |Annual Facility Cost per Member % $2,200.00% $2,200.00% $2,200.00
Facility Cost per Member per Attendance Hour / $1.73 / $1.73 / $1.73
: - - -
- Nursing Support Staff Hourly Wage % $47.71 / $47.71 / $47.71
,%D g - Nursing Support Staff Benefit Rate % 19.6%% 19.6%% 19.6%
g & | - Annual Hours of Nursing Support / 12 / 36 36
£ “ | Annual Nursing Support Cost per Member % $684.73% $2,054.20% $2,054.20
Nursing Support Cost per Member per Attendance Hour / $0.54 / $1.61 / $1.61
= g Cost per Member per Hour Before Admin. and Program Support % $10.16% $17.72% $20.44
§ § - Daily Program Support Cost per Member % $35.00% $35.00% $35.00
& % Program Support Cost per Member per Billable Hour % $5.83% $5.83% $5.83
o =
< ?20 - Administration Percent % 15 .0%% 15 .0%% 15.0%
| Administrative Cost per Member Billable Hour / $2.82 / $4.16/ $4.64
: - - -
Total Cost per Member per Billable Hour % $18.81 / $27.71 / $30.91
Rate per Member per 15 Minutes % $4.70 % $6.93% $7.73
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Community Integrated Employment-Job Development

Unit of Service % 15 Minute

/
- Job Developer Hourly Wage % $29.46
- Employee Benefit Rate (as a percent of wages) % 25.4%
é Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $36.94

E Productivity Assumptions %
= Total Hours % 40.00
s - Travel Time / 1.76
gn - Missed Appointments % 0.22
= - Program Development % 4.40
g - Progress Notes/ Medical Records % 1.32
% - Supervision and Other Employer Time % 0.66
2 - Training / 0.96
2 | -Paid Time Off % 3.85
2 |"Billable" Hours % 26.83
Productivity Adjustment % 1.49
Staff Cost per Billable Hour % $55.04
o - Number of Miles Traveled per Week % 60
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $43.50
Mileage Cost per Billable Staff Hour / $1.62

o . -
< S ost per Billable Staff Hour Before Admin. and Program Support% $56.66
§ (% - Daily Program Support Cost % $35.00
g g Program Support Cost per Billable Staff Hour % $6.52
< §D - Administration Percent % 15.0%
°~ | Administrative Cost per Billable Staff Hour / $11.15

. /
Total Cost per Billable Staff Hour % $74.33
Rate per 15 Minutes % $18.58

BURNS & ASSOCIATES
A Division of Health Management Associates 17 January 22, 2026



Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority

Developmental Disabilities Supports Division

Community Integrated Employment

Job ~ Job  Intensive  Self-
Coaching % Maintenance % % Employment
Unit of Service % 15 Minute % Month % Hour % 15 Minute
| - . . .
- Direct S rt Staff Hourly Wa % $25.20/ $25.20/ $25.20/ $25.20
- Em;oy:f IP;Zneﬁt Rateoyasya per%int of wages) % 27.9%% 27.9%% 27.9%% 27.9%
5"5’ Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $32.23% $32.23% $32.23% $32.23
2 . . - . - .
8 Productivity Assumptions % % % %
2 Total Hours % 40.00% 40.00% 40.00% 40.00
8 - Travel Time % 2.20% 2.20% 2.20/ 2.20
g - Missed Appointments % 0.22% 0.22/ 0.22% 0.22
: . / . . .
= - Progress Notes/ Medical Records % 1.32% 1.32% 1.32% 1.32
< - Supervision and Other Employer Time % 0.66 % 0.66 % 0.66 % 0.66
£ | - Training % 0.96% 0.96 0.96 % 0.96
_% - Paid Time Off % 3.85% 3.85% 3.85% 3.85
<2 ["Billable" Hours % 30.79% 30.79% 30.79% 30.79
Productivity Adjustment % 1.30 / 1.30 / 1.30 % 1.30
. . - .
Staff Cost per Billable Hour % $41.90% $41.90% $41.90% $41.90
% . . %
o - Number of Miles Traveled per Week % 120% 120% 120% 120
S - Amount per Mile % $0.725 % $0.725 % $0.725 % $0.725
E Weekly Mileage Cost % $87.00% $87.00% $87.00% $87.00
Mileage Cost per Billable Staff Hour % $2.83 % $2.83% $2.83 % $2.83
& r Billa a r T min. and Program r / / / /
- é Cost per Billable Staff Hour Before Admin. and Prog Suppo t% $44.73% $44.73% $44.73% $44.73
S & | - Daily Program Support Cost | $35.00 $35.00 $35.00 $35.00
g g Program Support Cost per Billable Staff Hour % $5.68% $5.68% $5.68% $5.68
2 ED - Administration Percent % 15.0%% 15.0%% 15.0%% 15.0%
A Administr;tiveOCos: ]:eer Billable Staff Hour % $8.90% $8.90% $8.90% $8.90
~ / / - /
Total Cost per Billable Staff Hour % $59.31 % $Sz.23;% $59.31 % $59.31
- Hours of Monthly Support _ / . / /
. - - .
Rate per Defined Unit % $14.83 % $1,304.82 % $59.31 % $14.83
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Community Integrated Employment-Group

% Category 1 _ Category 2
Unit of Service % 15 Minute % 15 Minute
- .
- Job Coach Hourly Wage % $2520 $25.20
- Employee Benefit Rate (as a percent of wages) % 27.9%% 27.9%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $32.23% $32.23
iy . - -
Productivity Assumptions % %
- -
2 |Total Hours _ 40.00 40.00
~ . /
S| - Program Set-Up/ Clean-Up % 1.10 / 1.10
g - Progress Notes/ Medical Records % 1.76% 1.32
e - Supervision and Other Employer Time % 0.66 % 0.66
s - Training % 0.96% 0.96
& | -Paid Time Off % 3.85% 3.85
Z |"Billable" Hours % 31 .67% 32.11
S roductivity Adjustment / 1.26 / 1.25
& : - -
S [Staff Cost per Billable Hour % $40.61 % $40.29
2 , _ _
2 |Staffing Ratio % /
- Range of Grot}p Sizes (Job Coach : Members) % L:5 - 1:6% 1:2-1:4
Average Group Size (Job Coach : Members) % 5.5% 3.0
- Member Attendance Rate _ 85% 85%
Adjusted Average Number of Members per Staff % 4.68% 2.55
Staff Cost per Member per Billable Hour % $8.68% $15.80
o . / /
2 - Days per Year of Program Operations % 250.0/ 250.0
'§ - Days per Year of Member Attendance % 212.5% 212.5
g - Hours per Day of Member Attendance | 6.00 6.00
< |Hours per Year of Member Attendance % 1,275 % 1,275
- Number of Miles Traveled per Group per Week % 200 % 200
2 Allocated Miles per Member per Week % 36.4% 66.7
é} - Amount per Mile % $0.725% $0.725
Annual Mileage Cost per Member (at 250 days of operation) % $1,372.28% $2,514.59
Mileage Cost per Member per Attendance Hour / $1.08/ $1.97
- é Cost per Member per Hour Before Admin. and Program Support % $9.76% $17.77
S & | - Daily Program Support Cost per Member % $35.00% $35.00
g g Program Support Cost per Member per Billable Hour % $5.53 % $5.45
2 gb - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Member Billable Hour % $2.70% $4.10
Total Cost per Member per Billable Hour % $17.99% $27.32
R(;te pe(i"SIIS)eMin‘:ltese > o % $4.50% $6.83
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Crisis Support-Alternative Residence

. . /
Unit of Service % Day

2 - Direct Support Staff Hourly Wage % $20.16
L‘g - Employee Benefit Rate (as a percent of wages) % 32.3%
R |Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $26.67

= .

S |Productivity Assumptions %
& |Total Hours % 40.00
§ - Supervision and Other Employer Time % 0.66
4= - Training % 1.15
& | -Paid Time Off / 3.85
£ "Billable" Hours % 34.34
& |Productivity Adjustment % 1.16
& |Staff Cost per Billable Hour - Primary Staff % $30.94
E - Staff Hours per Member per Day % 24.00
Weekly Staff Cost per Member % $5,197.92

22} 1 /
& - Nursing Support Staff Hourly Wage / $47.71
2 g - Nursing Support Staff Benefit Rate % 19.6%
2 § - Hours per Week per Member % 2.3
Weekly Cost of Nursing Support per Member / $131.24
- é Weekly Cost per Member Before Admin. and Program Support % $5,329.16
§ (% - Daily Program Support Cost per Member % $35.00
g g Weekly Program Support Cost per Member % $245.00
2 ED - Administration Percent % 15.0%
e Weekly Administrative Cost per Member / $983.68

/
Total Cost per Member per Week % $6,557.84
Rate per Day % $936.83
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Crisis Support-Individual Residence

Unit of Service % 15 Minute
] |
b5 - Direct Support Staff Hourly Wage % $20.16
C&E - Employee Benefit Rate (as a percent of wages) % 32.3%
9 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $26.67
= - . /
8 |Productivity Assumptions %
& |Total Hours % 40.00
E - Travel Time % 2.19
k5 - Supervision and Other Employer Time % 0.66
< - Training / 1.15
g - Paid Time Off % 3.85
2 |"Billable" Hours % 32.15
3 Productivity Adjustment % 1.24
5 Staff Cost After Productivity Adjustment % $33.07
= . /
< 2| - Weekly On-Call Pay (for a single worker) % $175.00
(é) S | - Number of Workers Covered by On-Call Rotation % 3
O On-Call Cost per Billable Staff Hour / $1.81
. .
o - Number of Miles Traveled per Week / 120
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $87.00
Mileage Cost per Billable Staff Hour / $2.71
= é Cost per Billable Staff Hour Before Admin. and Program Suppon% $37.59
§ § - Daily Program Support Cost % $35.00
§= g Program Support Cost per Billable Staff Hour % $5.40
o =
< éo - Administration Percent % 15.0%
*~ | Administrative Cost per Billable Staff Hour / $7.59
. /
Total Cost per Billable Staff Hour % $50.58
Rate per 15 Minutes % $12.65
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Behavioral Support Consultation

% Standard __ Incentive
Unit of Service % 15 Minute % 15 Minute
m - Behavioral Consultant Hourly Wage % $39.93 % $39.93
% - Employee Benefit Rate (as a percent of wages) % 21 .4%% 21.4%
g Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $48.48 % $48.48
2 . . - -
& |Productivity Assumptions % %
2 |Total Hours - 40.00 40.00
g . - -
3 - Travel Time % 7.70 / 12.98
% - Collateral Contacts % 1.10% 1.10
g - Progress Notes/ Medical Records % 3.52% 3.52
E - Supervision and Other Employer Time % 0.66% 0.66
§ - Missed Appointments % 0.88 % 0.88
= - Training / 0.96 % 0.96
£ | - Paid Time Off . 385 3.85
gl . .
= |"Billable" Hours . 2133 16.05
g Productivity Adjustment % 1.88 % 2.49
Staff Cost per Billable Hour % $91.14§ $120.72
o - Number of Miles Traveled per Week % 250% 450
ED - Amount per Mile % $0.725 % $0.725
S |Weekly Mileage Cost % $181.25 % $326.25
Mileage Cost per Billable Staff Hour % $8.50% $20.33
= é Cost per Billable Staff Hour Before Admin. and Program Support% $99.64% $141.05
i § - Daily Program Support Cost % $35.00% $35.00
§= g Program Support Cost per Billable Staff Hour % $8.20% $10.90
o =
< %D - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $19.03 / $26.81
. / /
Total Cost per Billable Staff Hour % $126.87 / $178.76
Rate per 15 Minutes % $31.72 % $44.69
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Preliminary Risk Screening and Consultation for Inappropriate Sexual Behavior

Unit of $ ~ I5Minute 15 Minut
mh e SeeE % Standatrlde % Incentiiee
L /
- Clinician Hourly Wage % $39.93 % $39.93
- Employee Bene}filt Rate (as a percent of wages) % 21.4%% 21.4%
" Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $48.48% $48.48
% Productivity Assumptions % %
;ﬁ Total Hourg} ! % 40.00% 40.00
) - Travel Ti _ 7.66 12.91
§ - Ci)allzfter;lmceontacts % 1.09% 1.09
gﬁ - Progress Notes/ Medical Records % 3.50% 3.50
B - Supervision and Other Employer Time % 0.66% 0.66
.§ - Missed Appointments % 0.88% 0.88
é’ - Training . 1.15/ 1.15
E inin - -
i F =l =
Productivity Adjustment % 1.89 % 2.51
Staff Cost per Billable Hour % $91.63 / $121.68
o - Nu i Vi / /
b | et it s I
:i‘: u ! % . % .
S |Weekly Mileage Cost % $181.25 % $326.25
Mileage Cost per Billable Staff Hour / $8.55/ $20.44
2 §: Cost per Billable Staff Hour Before Admin. and Program Suppoﬁ% $100.18% $142.12
S & | - Daily Program Support Cost % $35.00% $35.00
é % Program Support Cost per Billable Staff Hour % $8.25% $10.96
< éo - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $19.13 / $27.01
Total Cost Billable Staff Hou % $127.56% $180.09
Rate per 15 Minutes R R
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Socialization and Sexuality Education

. . T
Unit of Service / Series / Series
% Standard % Incentive
é ;é - Members per Class % 8% 8
- Clinician Hourly Wage % $39.93 % $47.71
- Employee Benefit Rate (as a percent of wages) % 21 .4%% 19.6%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $48.48% $57.06
Ny . - -
Productivity Assumptions % %
& |Total Hours % 40.00 % 40.00
L‘g - Program Development % 1.75% 1.75
R - Supervision and Other Employer Time % 0.66% 0.66
° - Training % 1.15% 1.15
S | - Paid Time Off - 385 3.85
& |"Billable" Hours % 32.59 % 32.59
E Productivity Adjustment % 1.23 % 1.23
:é Adjusted Staff Cost per Hour % $59.63% $70.18
= |Hours per Series / /
- - Number of Classes per Series % 8% 8
- Number of Hours per Class (incl. travel, set-up, etc.) % 5.00 % 6.25
Total Hours per Series % 40.00% 50.00
Staff Cost per Series % $2,385.20% $3,509.00
Staff Cost per Member per Series % $298.15 % $438.63
- Peer Hourly Wage % $18.92 % $18.92
- Employee Benefit Rate (as a percent of wages) % 33.8%% 33.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31 % $25.31
Ny . - -
Productivity Assumptions % /
- -
. |Total Hours / 40.00 40.00
‘% - Supervision and Other Employer Time % 0.66% 0.66
5 - Training _ 115 1.15
g | -Trainin / /
2 | - Paid Time Off - 3.85 % 3.85
§ |"Billable" Hours % 34.34 % 34.34
g) Productivity Adjustment % 1.16% 1.16
% Adjusted Staff Cost per Hour % $29.36% $29.36
3 . /
Hours per Series % %
B - Number of Classes per Series % 8% 8
- Number of Hours per Classes (incl. travel, set-up, etc.) % 3.00% 3.00
Total Hours per Series % 24.00% 24.00
Staff Cost per Series % $704.64% $704.64
Staff Cost per Member per Series % $88.08 % $88.08
. . s _
8 - Number of Miles Traveled per Series (Clinician and Peer) % 320 % 520
8 - Amount per Mile % $0.725 % $0.725
S [Mileage Cost per Series % $232.00% $377.00
Mileage Cost per Member per Series / $29.00 / $47.13
'% E& Cost per Member per Series Before Admin. and Program Support % $415.23 % $573.84
£ 2| -Program Support Cost per Member per Series % $35.00% $35.00
'§ %b - Administration Percent % 15.0%% 15.0%
A~ |Administrative Cost per Series / $79.45 / $107.44
Rate per Member per Series (Standard) % $529.68 % $716.28
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapies
Therapist (OT/PT/SLP) / Therapy Asst. (COTA/PTA)
Standard (/% Incentive % Standard % Incentive
Unit of Service % 15 Minute % 15 Minute % 15 Minute % 15 Minute

. 4 . - - .

b5 - Therapist / Therapy Assistant Hourly Wage % $56.72 / $56.72 / $37.76 / $37.76

g - Employee Benefit Rate (as a percent of wages) % 18.1%% 18.1%% 22.1%% 22.1%

2 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $66.99% $66.99% $46. 10% $46.10

z vi - . - . -
8 |Productivity Assumptions % % % %
& |Total Hours % 40.00 % 40.00 % 40.00 % 40.00

= - Travel Time % 770% 12 98% 770% 12.98

§ - Missed Appointments % 0.44 % 0.44 % 0.44 % 0.44

2 | -Collateral C . 110 110, L -

< - Pri)gifs? Nof[)::lst/a K;ISedical Records % 3.52 % 3.52 % 1.76% 1.76

§ - Supervision and Other Employer Time % 0.66% 0.66% 0.88% 0.88

3 - Training % 0.96 % 0.96 % 0.96 % 0.96

= - Paid Time Off % 3.85% 3.85% 3.85% 3.85

E "Billable" Hours % 21.77 % 16.49 % 24.41 % 19.13

Z ' Hours - - - -

&  |Productivity Adjustment % 1.84 % 2.43 % 1.64 % 2.09
: - - - -
ﬁ Staff Cost per Billable Hour % $123.26% $162.79% $75.60% $96.35
8 - Number of Miles Traveled per Week % 250% 450% 250% 450
8 - Amnc:ui ;er 1\/1152 e e % $0.725 % $0.725 % $0.725 % $0.725
S |Weekly Mileage Cost % $181.25 % $326.25 % $181.25 % $326.25
Mileage Cost per Billable Staff Hour / $8.33 / $19.78 / $7.43 / $17.05
%* gﬁ - ?}cl)urs pe;\;/Veek ode];/ersifig‘:ltC frotm a Therapist % % % $6égg% $6é.gg
-E) E W-eeklilr?;::rapiztg%ir;rsigillieclost > % % % $66.99 % $66:99
Therapist Oversight Cost per Billable Staff Hour / / / $2.74 / $3.50
= é Cost per Billable Staff Hour Before Admin. and Program Support% $131.59% $182.57% $85.77% $116.90
28l | - - -

. & | - Daily Program Support Cost % $35.00 / $35.00 / $35.00 / $35.00
g g Program Support Cost per Billable Staff Hour % $8.04% $10.61 % $7.17% $9.15
o =
< %D - Administration Percent % 15.0% % 15.0% % 15.0% % 15.0%

| Administrative Cost per Billable Staff Hour / $24.64 / $34.09 / $16.40 / $22.24
. - - [ -
Total Cost per Billable Staff Hour % $164.27 / $227.27 / $109.34 / $148.29
Rate per 15 Minutes % $41.07 % $56.82% $27.34 % $37.07
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Adult Nursing
Registered % icensed
Nurse % PrNa::iszal
Unit of Service % 15 Minute % 15 Minute
- -
- Nurse Hourly Wage % $47.71 / $32.85
- Employee Benefit Rate (as a percent of wages) % 19.6%% 23.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $57.06% $40.67
= Productivity Assumptions % %
5 |Total Hours % 40.00 % 40.00
M - Travel Time % 3.96 % 3.96
E - Progress Notes/ Medical Records % 1.32% 1.32
qb‘ﬁo - Collateral Contacts % 0.44% 0.44
§ - Supervision and Other Employer Time % 0.66% 0.88
© - Missed Appointments % 0.44% 0.44
£ | - Training - 096 0.96
e - Paid Time Off % 3.85 % 3.85
. / /
"Billable" Hours - 2837 28.15
Productivity Adjustment % 1.41 % 1.42
Staff Cost per Billable Hour % $80.45 % $57.75
i - -
o - Number of Miles Traveled per Week / 125 / 125
8 - Amount per Mile % $0.725 % $0.725
S [Weekly Mileage Cost % $90.63 % $90.63
Mileage Cost per Billable Staff Hour / $3.19 / $3.22
- - : - -
<, | - Hours per Week of Registered Nurse Oversight / / 1.00
E ‘% | - Registered Nurse Wage and Benefit Cost % % $57.06
g Weekly Registered Nurse Oversight Cost % % $57.06
Registered Nurse Oversight Cost per Billable Staff Hour / / $2.03
- é Cost per Billable Staff Hour Before Admin. and Program Support% $83.64% $63.00
i § - Daily Program Support Cost % $35.00% $35.00
§= g Program Support Cost per Billable Staff Hour % $6.17% $6.22
o =
< %D - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $15.85 / $12.22
. - -
Total Cost per Billable Staff Hour % $105.66 / $81.44
Rate per 15 Minutes % $26.42 % $20.36
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Nutrition Counseling

Unit of Service % 15 Minute
. /
? - Direct Support Staff Hourly Wage % $36.42
b5 - Employee Benefit Rate (as a percent of wages) % 22.5%
5 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $44.61
@ Productivity Assumptions %
7 Total Ho rt;; v %
2 u / 40.00
& - Travel Time % 3.96
= -
— - Progress Notes/ Medical Records % 1.32
k5 - Supervision and Other Employer Time % 0.66
E’é - Missed Appointments % 0.44
é - Training % 0.96
S | - Paid Time Off % 3.85
5 |"Billable" Hours % 28.81
8 roductivity Adjustment % 1.39
Staff Cost per Billable Hour % $62.01
. /
o - Number of Miles Traveled per Week % 125
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $90.63
Mileage Cost per Billable Staff Hour / $3.15
- §: Cost per Billable Staff Hour Before Admin. and Program Suppon% $65.16
: & | - Daily Program Support Cost % $35.00
E % Program Support Cost per Billable Staff Hour % $6.07
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $12.57
. /
Total Cost per Billable Staff Hour % $83.80
Rate per 15 Minutes % $20.95
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority

Case Management Ongoing (Medically Fragile Waiver)

Developmental Disabilities Supports Division

Unit of Service % Month
23 |
S _8 Number of Cases per Case Manager % 20
gﬁ & | - Case Manager Hourly Wage % $47.71
= E? - Employee Benefit Rate (as a percent of wages) % 19.6%
5 2 |Hourly Staff Cost % $57.06
% = Staff Cost per Month % $9.,890.40
©n <
O Monthly Staff Cost per Member % $494.52
;9’ - Square Feet of Office Space % 100
& - Cost per Square Foot % $22.00
g |Annual Cost of Office Space % $2,200.00
% Facility Cost per Month % $183.33
Monthly Facility Cost per Member / $9.17
o - Number of Miles Traveled per Month % 900
8 - Amount per Mile % $0.725
S |Mileage Cost per Month % $652.50
Monthly Mileage Cost per Member / $32.63
g Monthly Cost Before Admin. and Program Support % $536.32
% § - Program Support Cost per Day % $35.00
g % |Program Support Cost per Month \ $1,064.58
.g §D Monthly Progam Support Cost per Member § $53.23
< 2
p% - Administration Percent % 15.0%
Monthly Administration Cost per Member / $104.04
Rate per Month % $693.59

BURNS & ASSOCIATES
A Division of Health Management Associates

28

January 22, 2026



Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Case Management-Pre Assessment/ Assessment (MFW)

Unit of Service % Hour
_
- Case Manager Hourly Wage % $47.71
é - Employee Benefit Rate (as a percent of wages) % 19.6%

% Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $57.06
i i, , -
= |Productivity Assumptions %

S |Total Hours % 40.00

g‘) - Travel Time % 5.28
= - Missed Appointments % 0.44

g - Supervision and Other Employer Time % 0.66

s - Training _ 0.96
§ - Paid Time Off % 3.85

o |"Billable" Hours % 28.81
S Productivity Adjustment % 1.39

Staff Cost per Billable Hour % $79.31

3 /

8 - Square Feet of Office Space % 100
@ - Cost per Square Foot % $22.00
é Annual Cost of Office Space % $2,200.00
O |Office Space Cost per Billable Hour / $1.47

. /

o - Number of Miles Traveled per Week % 200
B - Amount per Mile % $0.725
S |Weekly Mileage Cost % $145.00

Mileage Cost per Billable Hour / $5.03

= E& Cost per Billable Hour Before Admin. and Program Support % $85.81
Z & | - Daily Program Support Cost % $35.00
£ g Program Support Cost per Billable Staff Hour % $6.07
< §D - Administration Percent % 15.0%
°~ | Administrative Cost per Billable Staff Hour / $16.21
Rate per Hour % $108.09
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Supports-Group

Unit of Service % 15 Minute
. -
- Direct Support Staff Hourly Wage / $18.92
- Employee Benefit Rate (as a percent of wages) % 33.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31
= roductivity Assumptions /
L‘g Iiiot:l Htoulg ! " % 40.00
f's - Program Set-Up/ Clean-Up % 1.10
g - Progress Notes/ Medical Records % 1.10
?x) - Supervision and Other Employer Time % 0.66
= | Craammeon L o
& |'Billable" Hours % 32.33
£ Productivity Adjustment % 1.24
& |Hourly Staff Cost per Billable Hour % $31.38
=
3 . -
5 |Staffing Ratio /
R - Range of Group Sizes (DSP : Members) % 1:2-1:3
2 |Average Group Size (DSP : Members) % 2.50
- Member Attendance Rate % 85%
Adjusted Average Number of Members per Staff % 2.13
Staff Cost per Member per Billable Hour % $14.73
o . /
2 - Days per Year of Program Operations % 250
'§ - Days per Year of Member Attendance % 212.5
& - Hours per Day of Member Attendance % 6.00
< |Hours per Year of Member Attendance % 1,275
- Number of Miles Traveled per Group per Week % 200
g Allocated Miles per Member per Week % 80.0
g Amount per Mile % $0.725
Annual Mileage Cost per Member (at 250 days of operation) % $3,016.00
Mileage Cost per Member per Attendance Hour / $2.37
. /
2 -Square Feet of Service Space per Member % 100.0
T - Cost per Square Foot % $22.00
& |Annual Capital Cost per Member % $2,200.00
Capital Cost per Member per Attendance Hour % $1.73
. /
- Nursing Support Staff Hourly Wage % $47.71
%D é - Nursing Support Staff Benefit Rate % 19.6%
% S| - Annual Hours of Nursing Support % 36
Z A | Annual Nursing Support Cost per Member % $2,054.20
Nursing Support Cost per Member per Attendance Hour / $1.61
- é Cost per Hour Before Admin. and Program Support % $20.44
§ (% - Daily Program Support Cost % $35.00
g g Program Support Cost per Billable Staff Hour % $5.83
< §D - Administration Percent % 15.0%
°~ | Administrative Cost per Billable Staff Hour / $4.64
, /
Total Cost per Billable Staff Hour % $30.91
Rate per 15 Minutes % $7.73
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Home Health Aide
Unit of Service % Hour
. /
n - Direct Support Staff Hourly Wage % $20.02
b5 - Employee Benefit Rate (as a percent of wages) % 32.5%
5 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $26.53
§ ;’gzziuﬁt(l)wrt;/ Assumptions %
3] u / 40.00
& - Travel Time % 2.64
E - Progress Notes/ Medical Records % 0.66
k5 - Supervision and Other Employer Time % 0.66
E’é - Missed Appointments % 0.44
é - Training % 0.96
S | - Paid Time Off % 3.85
v |"Billable" Hours % 30.79
.S Productivity Adjustment % 1.30
Staff Cost per Billable Hour % $34.49
. -
o - Number of Miles Traveled per Week / 100
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $72.50
Mileage Cost per Billable Staff Hour / $2.35
- §: Cost per Billable Staff Hour Before Admin. and Program Suppon% $36.84
: & | - Daily Program Support Cost % $35.00
E % Program Support Cost per Billable Staff Hour % $5.68
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $7.50
Rate per Billable Hour % $50.02
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Respite-Home Health Aide

Unit of Service % Hour
. /
n - Direct Support Staff Hourly Wage % $20.02
b5 - Employee Benefit Rate (as a percent of wages) % 32.5%
5 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $26.53
§ ;’gzziuﬁt(l)wrt;/ Assumptions %
2 u - 40.00
& - Travel Time % 2.64
E - Progress Notes/ Medical Records % 0.66
k5 - Supervision and Other Employer Time % 0.66
E’é - Missed Appointments % 0.44
é - Training % 0.96
S | - Paid Time Off % 3.85
5 |"Billable" Hours % 30.79
.S Productivity Adjustment % 1.30
Staff Cost per Billable Hour % $34.49
. -
o - Number of Miles Traveled per Week / 100
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $72.50
Mileage Cost per Billable Staff Hour / $2.35
- §: Cost per Billable Staff Hour Before Admin. and Program Suppon% $36.84
: & | - Daily Program Support Cost % $35.00
E % Program Support Cost per Billable Staff Hour % $5.68
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $7.50
Rate per Billable Hour % $50.02
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Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Respite Nursing
Registered / Lic. Prac.
Nurse % Nurse
Unit of Service % 15 Minute % 15 Minute
/ /
- Nurse Hourly Wage % $47.71 / $32.85
- Employee Benefit Rate (as a percent of wages) % 19.6%% 23.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $57.06% $40.67
= Productivity Assumptions % %
5 |Total Hours % 40.00 % 40.00
m - Travel Time % 3.96 % 3.96
E - Progress Notes/ Medical Records % 1.32% 1.32
qb‘ﬁo - Collateral Contacts % 0.44% 0.44
§ - Supervision and Other Employer Time % 0.66% 0.88
Z | - Paid Time Off - 385 3.85
| . /
"Billable" Hours % 28.37 / 28.15
Productivity Adjustment % 1.41 % 1.42
Staff Cost per Billable Hour % $80.45 % $57.75
- - -
o - Number of Miles Traveled per Week / 125 / 125
8 - Amount per Mile % $0.725 % $0.725
S [Weekly Mileage Cost % $90.63 % $90.63
Mileage Cost per Billable Staff Hour / $3.19 / $3.22
- . . - -
<, | - Hours per Week of Registered Nurse Oversight % / 1.00
E ‘% | - Registered Nurse Wage and Benefit Cost % % $57.06
g Weekly Registered Nurse Oversight Cost % % $57.06
Registered Nurse Oversight Cost per Billable Staff Hour / / $2.03
- é Cost per Billable Staff Hour Before Admin. and Program Support% $83.64% $63.00
i § - Daily Program Support Cost % $35.00% $35.00
§= g Program Support Cost per Billable Staff Hour % $6.17% $6.22
o =
< %D - Administration Percent % 15.0%% 15.0%
*~ | Administrative Cost per Billable Staff Hour / $15.85 / $12.22
. - =
Total Cost per Billable Staff Hour % $105.66 / $81.44
Rate per 15 Minutes % $26.42 % $20.36
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Behavioral Support Consultation

Standard ~ Incentive

Unit of Service % 15 Minute % 15 Minute
- - Behavioral Consultant Hourly Wage % $39.93 % $39.93
55 - Employee Benefit Rate (as a percent of wages) % 21.4%% 21.4%
g Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $48.48% $48.48
. : _ /
2 |Productivity Assumptions % %
% |Total Hours - 40.00 % 40.00
: | / %
2 | - Travel Time % 7.70% 12.98
= - Collateral Contacts % 1.10 % 1.10
g - Progress Notes/ Medical Records % 3.52% 3.52
E - Supervision and Other Employer Time % 0.66% 0.66
5 - Missed Appointments / 0.88 / 0.88
© | - Training - 096 0.96
= - -
8 . -.Paid ”'ll"ime Off % 3.85% 3.85
z  |"Billable” Hours % 21.33 % 16.05
E Productivity Adjustment % 1.88% 2.49
Staff Cost per Billable Hour % $91.14§ $120.72
o - Number of Miles Traveled per Week % 250% 450
i:} - Am0th per Mile % $0.725% $0.725
S |Weekly Mileage Cost % $181.25 % $326.25
Mileage Cost per Billable Staff Hour % $8.50§ $20.33
- é Cost per Billable Staff Hour Before Admin. and Program Support% $99.64% $141.05
§ § - Daily Program Support Cost % $35.00% $35.00
g g Program Support Cost per Billable Staff Hour % $8.20% $10.90
< éﬁ - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $19.03 / $26.81
~ | | | |
Total Cost per Billable Staff Hour 812687 $178.76
R(;te pe?’slls)eMinutese > % $31.72 % $44.69
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapies
Therapist (OT/PT/SLP) / Therapy Asst. (COTA/PTA)
Standard (%% Incentive % Standard % Incentive
Unit of Service % 15 Minute % 15 Minute % 15 Minute % 15 Minute
z . A / / ~ /
b5 - Therapist / Therapy Assistant Hourly Wage % $56.72 / $56.72 / $37.76 / $37.76
g - Employee Benefit Rate (as a percent of wages) % 18.1%% 18.1%% 22.1%% 22.1%
2 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $66.99% $66.99% $46. 10% $46.10
: v - - - - -
8 |Productivity Assumptions % % % %
& |Total Hours % 40.00 % 40.00 % 40.00 % 40.00
Z | - Travel Time % 770 1298 770 12,98
§ - Missed Appointments % 0.44 % 0.44 % 0.44 % 0.44
< - gf(i?ei? ;If)?:stf K;ISedical Records % ;ég% ;;g% 1.76% 1.76
§ - Supervision and Other Employer Time % 0.66% 0.66% 0.88% 0.88
5 | -Training - 0.96 % 096 096 0.96
= - Paid Time Off % 3.85% 3.85% 3.85% 3.85
E "Billable" Hours % 21.77 % 16.49 % 24.41 % 19.13
g |Productivity Adjustment % 1.84 % 2.43 % 1.64 % 2.09
: - . | -
ﬁ Staff Cost per Billable Hour % $123.26 % $162.79% $75.60 % $96.35
. - . / /
o - Number of Miles Traveled per Week % 250 / 450 / 250 / 450
8 - Amount per Mile % $0.725 % $0.725 % $0.725 % $0.725
% [ Mfeage Coo or pillble setr | usf cual cunf we
ileage Cost per Billable Staff Hour . . . .
o = ‘ . / / / /
= {eebiiioe ool IR N D
-E) E Weekly Therapist Oversight Cost % % % $66:99% $66:99
Therapist Oversight Cost per Billable Staff Hour / / / $2.74 / $3.50
g ‘é Cost p.er Billable Staff Hour Before Admin. and Program Support% $131.59% $182.57% $85.77% $116.90
& & | - Daily Program Support Cos.t % $35.00 % $35.00 % $35.00% $35.00
g g Program Support Cost per Billable Staff Hour % $8.04% $10.61 % $7.17% $9.15
o =
< %D - Administration Percent % 15.0% % 15.0% % 15.0% % 15.0%
- - - -
| Administrative Cost per Billable Staff Hour / $24.64 / $34.09 / $16.40 / $22.24
. / / / /
Total Cost per Billable Staff Hour % $16427 $227.27 $109.34 $148.29
Rate per 15 Minutes % $41.07 % $56.82 % $27.34 % $37.07
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Private Duty Nursing
Registered / icensed
Nurse % PrNa::iszal
Unit of Service % 15 Minute % 15 Minute
- -
- Nurse Hourly Wage % $47.71 / $32.85
- Employee Benefit Rate (as a percent of wages) % 19.6%% 23.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $57.06% $40.67
= Productivity Assumptions % %
5 |Total Hours % 40.00 % 40.00
M - Travel Time % 3.96 % 3.96
E - Progress Notes/ Medical Records % 1.32% 1.32
qb‘ﬁo - Collateral Contacts % 0.44% 0.44
§ - Supervision and Other Employer Time % 0.66% 0.88
© - Missed Appointments % 0.44% 0.44
£ | - Training - 096 0.96
e - Paid Time Off % 3.85 % 3.85
. / /
"Billable" Hours - 2837 28.15
Productivity Adjustment % 1.41 % 1.42
Staff Cost per Billable Hour % $80.45 % $57.75
i - -
o - Number of Miles Traveled per Week / 125 / 125
8 - Amount per Mile % $0.725 % $0.725
S [Weekly Mileage Cost % $90.63 % $90.63
Mileage Cost per Billable Staff Hour / $3.19 / $3.22
- - : - -
<, | - Hours per Week of Registered Nurse Oversight / / 1.00
E ‘% | - Registered Nurse Wage and Benefit Cost % % $57.06
g Weekly Registered Nurse Oversight Cost % % $57.06
Registered Nurse Oversight Cost per Billable Staff Hour / / $2.03
- é Cost per Billable Staff Hour Before Admin. and Program Support% $83.64% $63.00
i § - Daily Program Support Cost % $35.00% $35.00
§= g Program Support Cost per Billable Staff Hour % $6.17% $6.22
o =
< %D - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $15.85 / $12.22
. - -
Total Cost per Billable Staff Hour % $105.66 / $81.44
Rate per 15 Minutes % $26.42 % $20.36
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Nutrition Counseling

Unit of Service % Hour
. /
? - Direct Support Staff Hourly Wage % $36.42
b5 - Employee Benefit Rate (as a percent of wages) % 22.5%
5 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $44.61
Ei - .
§ ;’gzziuﬁt(l)wrt;/ Assumptions %
3] u / 40.00
& - Travel Time % 3.96
E - Progress Notes/ Medical Records % 1.32
k5 - Supervision and Other Employer Time % 0.66
E’é - Missed Appointments % 0.44
é - Training % 0.96
S | - Paid Time Off % 3.85
v |"Billable" Hours % 28.81
.S Productivity Adjustment % 1.39
Staff Cost per Billable Hour % $62.01
. -
o - Number of Miles Traveled per Week / 125
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $90.63
Mileage Cost per Billable Staff Hour / $3.15
- §: Cost per Billable Staff Hour Before Admin. and Program Suppon% $65.16
: & | - Daily Program Support Cost % $35.00
E % Program Support Cost per Billable Staff Hour % $6.07
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $12.57
Rate per Hour % $83.80
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority

Developmental Disabilities Supports Division

Consultant Services

Unit of Service % Month
52 /
S 2 [Number of Cases per Consultant % 30
ED = | - Consultant Hourly Wage % $26.77
% E? - Employee Benefit Rate (as a percent of wages) % 26.9%
§ R [Hourly Staff Cost % $33.97
2 2 [Staff Cost per Month % $5,888.13
2 3
S Monthly Staff Cost per Member % $196.27
§ - Square Feet of Office Space % 100
o - Cost per Square Foot % $22.00
3 |Annual Cost of Office Space % $2,200.00
!dc:) Facility Cost per Month % $183.33
Monthly Facility Cost per Member / $6.11
o - Number of Miles Traveled per Month % 900
8 - Amount per Mile % $0.725
S |Mileage Cost per Month % $652.50
Monthly Mileage Cost per Member / $21.75
= Monthly Cost Before Admin. and Program Support % $224.13
% § - Program Support Cost per Day % $35.00
g % |Program Support Cost per Month \\ $1,064.58
§ §D Monthly Progam Support Cost per Member § $35.49
& L _
& | - Administration Percent / 15.0%
Monthly Administration Cost per Member % $45.82
Rate per Month % $305.44
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Home Health Aide
Unit of Service % Hour
. /
n - Direct Support Staff Hourly Wage % $20.02
b5 - Employee Benefit Rate (as a percent of wages) % 32.5%
5 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $26.53
§ ;’gzziuﬁt(l)wrt;/ Assumptions %
3] u / 40.00
& - Travel Time % 2.64
E - Progress Notes/ Medical Records % 0.66
k5 - Supervision and Other Employer Time % 0.66
E’é - Missed Appointments % 0.44
é - Training % 0.96
S | - Paid Time Off % 3.85
v |"Billable" Hours % 30.79
.S Productivity Adjustment % 1.30
Staff Cost per Billable Hour % $34.49
. -
o - Number of Miles Traveled per Week / 100
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $72.50
Mileage Cost per Billable Staff Hour / $2.35
- §: Cost per Billable Staff Hour Before Admin. and Program Suppon% $36.84
: & | - Daily Program Support Cost % $35.00
E % Program Support Cost per Billable Staff Hour % $5.68
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $7.50
Rate per Billable Hour % $50.02
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Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Respite-Standard

Unit of Service % Hour
2 - Direct Support Staff Hourly Wage % $18.92
t“’;’ - Employee Benefit Rate (as a percent of wages) % 33.8%
é Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $25.31
8 roductivity Assumptions /
& IT)ot:I Hous ot % 40.00
o . :
= - Travel Time % 1.10
‘d.g - Progress Notes/ Medical Records % 0.44
2 - Supervision and Other Employer Time % 0.66
g - Training % 0.96
& | - Paid Time Off - 3.85
= |- %
2 |"Billable" Hours % 32.99
é Productivity Adjustment % 1.21
8 Staff Cost per Billable Hour % $30.63
. /
o - Number of Miles Traveled per Week % 60
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $43.50
Mileage Cost per Billable Staff Hour / $1.32
= é Cost per Billable Staff Hour Before Admin. and Program Suppon% $31.95
EE| . .
ca | - Daily Program Support Cost % $35.00
i= g Program Support Cost per Billable Staff Hour % $5.30
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $6.57
-
Total Cost per Hour / $43.82
Rate per 15 Minutes % $10.96
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Respite Nursing
Registered / Lic. Prac.
Nurse % Nurse
Unit of Service % 15 Minute % 15 Minute
/ /
- Nurse Hourly Wage % $47.71 / $32.85
- Employee Benefit Rate (as a percent of wages) % 19.6%% 23.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $57.06% $40.67
= Productivity Assumptions % %
5 |Total Hours % 40.00 % 40.00
m - Travel Time % 3.96 % 3.96
E - Progress Notes/ Medical Records % 1.32% 1.32
qb‘ﬁo - Collateral Contacts % 0.44% 0.44
§ - Supervision and Other Employer Time % 0.66% 0.88
Z | - Paid Time Off - 385 3.85
| . /
"Billable" Hours % 28.37 / 28.15
Productivity Adjustment % 1.41 % 1.42
Staff Cost per Billable Hour % $80.45 % $57.75
- - -
o - Number of Miles Traveled per Week / 125 / 125
8 - Amount per Mile % $0.725 % $0.725
S [Weekly Mileage Cost % $90.63 % $90.63
Mileage Cost per Billable Staff Hour / $3.19 / $3.22
- . . - -
<, | - Hours per Week of Registered Nurse Oversight % / 1.00
E ‘% | - Registered Nurse Wage and Benefit Cost % % $57.06
g Weekly Registered Nurse Oversight Cost % % $57.06
Registered Nurse Oversight Cost per Billable Staff Hour / / $2.03
- é Cost per Billable Staff Hour Before Admin. and Program Support% $83.64% $63.00
i § - Daily Program Support Cost % $35.00% $35.00
§= g Program Support Cost per Billable Staff Hour % $6.17% $6.22
o =
< %D - Administration Percent % 15.0%% 15.0%
*~ | Administrative Cost per Billable Staff Hour / $15.85 / $12.22
. - =
Total Cost per Billable Staff Hour % $105.66 / $81.44
Rate per 15 Minutes % $26.42 % $20.36
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Private Duty Nursing
Registered / icensed
Nurse % PrNa::iszal
Unit of Service % 15 Minute % 15 Minute
- -
- Nurse Hourly Wage % $47.71 / $32.85
- Employee Benefit Rate (as a percent of wages) % 19.6%% 23.8%
Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $57.06% $40.67
= Productivity Assumptions % %
5 |Total Hours % 40.00 % 40.00
M - Travel Time % 3.96 % 3.96
E - Progress Notes/ Medical Records % 1.32% 1.32
qb‘ﬁo - Collateral Contacts % 0.44% 0.44
§ - Supervision and Other Employer Time % 0.66% 0.88
© - Missed Appointments % 0.44% 0.44
£ | - Training - 096 0.96
e - Paid Time Off % 3.85 % 3.85
. / /
"Billable" Hours - 2837 28.15
Productivity Adjustment % 1.41 % 1.42
Staff Cost per Billable Hour % $80.45 % $57.75
i - -
o - Number of Miles Traveled per Week / 125 / 125
8 - Amount per Mile % $0.725 % $0.725
S [Weekly Mileage Cost % $90.63 % $90.63
Mileage Cost per Billable Staff Hour / $3.19 / $3.22
- - : - -
<, | - Hours per Week of Registered Nurse Oversight / / 1.00
E ‘% | - Registered Nurse Wage and Benefit Cost % % $57.06
g Weekly Registered Nurse Oversight Cost % % $57.06
Registered Nurse Oversight Cost per Billable Staff Hour / / $2.03
- é Cost per Billable Staff Hour Before Admin. and Program Support% $83.64% $63.00
i § - Daily Program Support Cost % $35.00% $35.00
§= g Program Support Cost per Billable Staff Hour % $6.17% $6.22
o =
< %D - Administration Percent % 15.0%% 15.0%
| Administrative Cost per Billable Staff Hour / $15.85 / $12.22
. - -
Total Cost per Billable Staff Hour % $105.66 / $81.44
Rate per 15 Minutes % $26.42 % $20.36
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Nutrition Counseling

Unit of Service % Hour
. /
? - Direct Support Staff Hourly Wage % $36.42
b5 - Employee Benefit Rate (as a percent of wages) % 22.5%
5 Hourly Staff Cost Before Productivity Adj. (wages + benefits) % $44.61
Ei - .
§ ;’gzziuﬁt(l)wrt;/ Assumptions %
3] u / 40.00
& - Travel Time % 3.96
E - Progress Notes/ Medical Records % 1.32
k5 - Supervision and Other Employer Time % 0.66
E’é - Missed Appointments % 0.44
é - Training % 0.96
S | - Paid Time Off % 3.85
v |"Billable" Hours % 28.81
.S Productivity Adjustment % 1.39
Staff Cost per Billable Hour % $62.01
. -
o - Number of Miles Traveled per Week / 125
8 - Amount per Mile % $0.725
S |Weekly Mileage Cost % $90.63
Mileage Cost per Billable Staff Hour / $3.15
- §: Cost per Billable Staff Hour Before Admin. and Program Suppon% $65.16
: & | - Daily Program Support Cost % $35.00
E % Program Support Cost per Billable Staff Hour % $6.07
o =
< éo - Administration Percent % 15.0%
| Administrative Cost per Billable Staff Hour / $12.57
Rate per Hour % $83.80
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Appendix A - Wage Assumptions
Wage Data for Select Job Classifications that Include Duties Related to Waiver Service Job Requirements

BLS Code and Title Typical Typical Typical On- % Bureau of Labor Statistics Wages (May 2024)
Education  Experience The-Job /
Training %

% 10th 25th 50th 75th 90th

% Yo-ile Yo-ile Yo-ile Yo-ile Yo-ile
11-9151 Social and community service manager Bachelor's Under 5 yrs  None / $27.03  $31.60 $37.10 $46.34  $54.40
19-3033 Clinical and counseling psychologist Doctoral/prof None Intern/resident % $23.49  $23.77 83551 $52.62 $73.62
21-1012 Educational/ voc./ school counselor Master's None None / $22.24  $2737 $36.78  $40.61 $54.84
21-1013 Marriage and family therapist Master's None Intern/resident / $25.12  $27.79  $32.69 $36.57  $40.89
21-1015 Rehabilitation counselor Master's None None % $17.65 $19.06 $24.78 $30.66 $35.84
21-1018 Substance/ behav./ mental hlth. counselor  Master's None Intern/resident / $23.03 $26.47 $34.02 $38.86 $44.48
21-1021 Child/ family/ school social worker Bachelor's None None / $16.88  $21.16  $23.81 $33.45 $44.14
21-1022 Healthcare social worker Master's None Intern/resident % $20.02  $23.12 $31.77 $38.53  $43.12
21-1023 Mental hlth/ substance abuse social worker Master's None Intern/resident % $17.38  $26.47 $31.54 $39.05 $59.75
21-1091 Health education specialist Bachelor's None None / $19.22  $23.45 $29.68 $36.61 $46.47
21-1093 Social and human service assistant High school ~ None Short-term OTJ % $15.23  $17.68  $21.62 $25.34  $29.30
21-1094 Community health worker High school  None Short-term OTJ / $21.13  $26.14 $34.23  $41.60  $41.60
29-1031 Dietitians and nutritionists Bachelor's None Intern/resident / $23.97 $28.60 $32.39 $36.80  $42.18
29-1122 Occupational therapist Master's None None % $32.43  $39.05 $47.70 $60.26  $66.90
29-1123 Physical therapist Doctoral/prof None None / $27.42  $36.47 $48.62 $59.44  $65.89
29-1127 Speech-language pathologist Master's None Intern/resident / $36.39 $4045 $5044 $61.15 $66.55
29-1141 Registered nurse Bachelor's None None % $33.96 $39.72 $42.43 $50.35 $58.27
29-1031 Dietitian/ nutritionist Bachelor's None Intern/resident / $23.97 $28.60 $32.39  $36.80 $42.18
29-2053 Psychiatric technicians Postsec award Under 5 yrs  Short-term OTJ / $14.57  $14.57 $17.93 $18.10 $22.54
29-2061 Licensed practical/ vocational nurse Postsec award None None % $18.26  §$18.62 $29.21 $31.68 $36.37
31-1120 Home health/ personal care aide High school ~ None Short-term OTJ / $12.28  $12.53  $13.17  $1440 $16.99
31-1131 Nursing assistant Postsec award None None / $14.82 $16.97 $17.80 $20.49 $22.33
31-2011 Occupational therapy assistant Associate's None None % $17.20 $26.52 $33.58 $39.11 $41.54
31-2021 Physical therapist assistant Associate's None None / $17.01  $24.49 $28.53  $33.69  $39.09
31-2022 Physical therapist aide High school ~ None Short-term OTJ / $13.42  $14.15 $17.19  $19.20 $36.26
31-9092 Medical assistant Postsec award None None % $1594 §$17.53 $18.75 $21.50 $24.14
37-2012 Maid/ housekeeping cleaner None None Short-term OTJ / $12.52 $13.28 $14.31  $16.11  $18.00
39-1022 First-line supervisor of pers. svc. workers ~ High school ~ Under 5 yrs  None / $16.17 $19.58 $23.85 $28.55 $33.95
39-9032 Recreation worker High school ~ None Short-term OTJ % $12.16  $12.16  $15.15  $20.59  $23.99
39-9041 Residential advisor High school ~ None Short-term OTJ / $14.27 $16.11 $17.17 $18.11  $22.09
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Appendix A: Wage Assumptions
BLS Wage Adjustment Assumption

Adjustment of Wage Inflation

Weighted Annual Average' 4.50%
BLS Dataset Month May-24
Midpoint of Initial Year of Implementation Jan-27
Number of Months Between BLS Dataset and Implementation Midpoint 32

Total Inflation Factor 12.45%

! Compound annual growth rate for net earnings in New Mexico 2014 — 2024 (queried November 2025);
Source: https://apps.bea.gov/regional/bearfacts/action.cfm

Minimum Wage Adjustments

Highest Minimum Wage in State (all wage values below this will be raised to this floor)” $17.50
Statewide Minimum Wage $12.00
150% of Minimum Wage (non-mandatory benchmark for wage assumptions) $18.00

? Santa Fe living wage ordinance for 2027
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Appendix A - Wage Assumptions

BLS Wage Data Adjusted for Inflation’

BLS Code and Title

Bureau of Labor Statistics Wages

(May 2024 Inflated to January 2027)

-

% 10th 25th 50th 75th 90th

/ Yeo-ile Yo-ile Yeo-ile Yo-ile Yeo-ile
11-9151 Social and community service manager / $30.40 $35.53  $41.72 $52.11  $61.17
19-3033 Clinical and counseling psychologist % $26.41  $26.73 $39.93 $59.17 $82.79
21-1012 Educational/ voc./ school counselor % $25.01 $30.78 $41.36 $45.67 $61.67
21-1013 Marriage and family therapist / $28.25 $31.25 $36.76  $41.12  $45.98
21-1015 Rehabilitation counselor / $19.85 $21.43  $27.87 $34.48  $40.30
21-1018 Substance/ behav./ mental hlth. counselor % $25.90 $29.77 $38.26 $43.70  $50.02
L1002 Haltharesocnl ot 251 S S S s
21-1023 Mental hlth/ substance abuse social worker / $19.54  $29.77 $35.47 $4391 $67.19
21-1091 Health education specialist / $21.61  $26.37 $33.38  $41.17 $52.26
21-1093 Social and human service assistant % $17.50 $19.88  $24.31 $28.49  $32.95
21-1094 Community health worker $23.76  $29.39  $38.49 $46.78  $46.78
29-1031 Dietitians and nutritionists / $26.95 $32.16 $36.42 $41.38 $47.43
29-1122 Occupational therapist % $36.47 $4391 $53.64 $67.76 $75.23
29-1123 Physical therapist $30.83  $41.01 $54.67 $66.84  $74.09
29-1127 Speech-language pathologist $40.92 $4549 $56.72 $68.76  $74.84
29-1141 Registered nurse % $38.19  $44.67 $47.71 $56.62  $65.52
29-1031 Dietitian/ nutritionist / $26.95 $32.16 $36.42 $41.38 $47.43
29-2053 Psychiatric technicians / $17.50 $17.50 $20.16 $20.35  $25.35
29-2061 Licensed practical/ vocational nurse % $20.53  $20.94 $32.85 $35.62  $40.90
31-1120 Home health/ personal care aide / $17.50 $17.50 $17.50 $17.50 $19.11
31-1131 Nursing assistant / $17.50 $19.08 $20.02 $23.04 $25.11
31-2011 Occupational therapy assistant % $19.34  $29.82  $37.76  $43.98  $46.71
31-2021 Physical therapist assistant / $19.13  $27.54 $32.08 $37.88  $43.96
3100093 Medialasitant e s s s s
37-2012 Maid/ housekeeping cleaner % $17.50 $17.50 $17.50 $18.12  $20.24
39-1022 First-line supervisor of pers. svc. workers / $18.18  $22.02 $26.82 $32.10 $38.18
39-9032 Recreation worker % $17.50 $17.50 $17.50 $23.15 $26.98
39-9041 Residential advisor / $17.50 $18.12 $19.31 $20.36 $24.84

! Wages adjusted to account for highest minimum wage in the state are highlighted.
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Appendix A: Wage Assumptions
Development of Job Requirements by Service
(Using BLS Job Codes)

Developmental Disabilites Waiver

Intensive Medical Living Services
Customized In-Home Supports

Crisis Support-Alternative

Residence
Crisis Support-Individual

Case Management

Family Living (Recruiters,
Trainers, Supervisors)
Residence

Supported Living

Respite (Individual and Group)

BLS Code and Title

11-9151 Social and community service manager
19-3033 Clinical and counseling psychologist
21-1012 Educational/ voc./ school counselor

21-1013 Marriage and family therapist
21-1015 Rehabilitation counselor
21-1018 Substance/ behav./ mental hlth. counselor

21-1021 Child/ family/ school social worker 100% 100%
21-1022 Healthcare social worker
21-1023 Mental hlth/ substance abuse social worker

21-1091 Health education specialist
21-1093 Social and human service assistant 15% 15% 15%
21-1094 Community health worker

15%

29-1031 Dietitians and nutritionists
29-1122 Occupational therapist
29-1123 Physical therapist

29-1127 Speech-language pathologist
29-1141 Registered nurse
29-1031 Dietitian/ nutritionist

29-2053 Psychiatric technicians 15% 15% 100% 100% 15%
29-2061 Licensed practical/ vocational nurse
31-1120 Home health/ personal care aide 55% 55% 55%

15%

55%

31-1131 Nursing assistant
31-2011 Occupational therapy assistant
31-2021 Physical therapist assistant

31-2022 Physical therapist aide
31-9092 Medical assistant
37-2012 Maid/ housekeeping cleaner

39-1022 First-line supervisor of pers. svc. workers
39-9032 Recreation worker 15% 15% 15%
39-9041 Residential advisor

15%

100% | 100% [ 100% [ 100% | 100% | 100% | 100%

100%
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Appendix A: Wage Assumptions
Development of Job Requirements by Service
(Using BLS Job Codes)

Developmental Disabilites Waiver
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BLS Code and Title

11-9151 Social and community service manager

19-3033 Clinical and counseling psychologist 100%

21-1012 Educational/ voc./ school counselor 25%

21-1013 Marriage and family therapist

21-1015 Rehabilitation counselor 25% 25% 25% 25% 25% 25%

21-1018 Substance/ behav./ mental hlth. counselor
21-1021 Child/ family/ school social worker
21-1022 Healthcare social worker

21-1023 Mental hlth/ substance abuse social worker
21-1091 Health education specialist

21-1093 Social and human service assistant 15% 50% 75% 75% 75% 75% 75%
21-1094 Community health worker
29-1031 Dietitians and nutritionists
29-1122 Occupational therapist
29-1123 Physical therapist

29-1127 Speech-language pathologist
29-1141 Registered nurse

29-1031 Dietitian/ nutritionist

29-2053 Psychiatric technicians 15%
29-2061 Licensed practical/ vocational nurse
31-1120 Home health/ personal care aide 55%

31-1131 Nursing assistant

31-2011 Occupational therapy assistant

31-2021 Physical therapist assistant

31-2022 Physical therapist aide

31-9092 Medical assistant

37-2012 Maid/ housekeeping cleaner

39-1022 First-line supervisor of pers. svc. workers
39-9032 Recreation worker 15%
39-9041 Residential advisor

100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100%
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BLS Code and Title

Appendix A: Wage Assumptions

Development of Job Requirements by Service
(Using BLS Job Codes)

Developmental Disabilites Waiver

Therapists (OT/PT/SLP)

Therapy Assistants (COTA/PTA)

(Nursing - Licensed Practical

(Nurse

(Nursing - Registered Nurse

(Nutrition Counseling

Prelim. Risk Screen./ Consult. for,
Inappropriate Sexual Behavior

Socialization and Sexuality

Education-Clinician

Socialization and Sexuality

Education-Peer

11-9151 Social and community service manager
19-3033 Clinical and counseling psychologist
21-1012 Educational/ voc./ school counselor

100%

100%

21-1013 Marriage and family therapist
21-1015 Rehabilitation counselor
21-1018 Substance/ behav./ mental hlth. counselor

21-1021 Child/ family/ school social worker
21-1022 Healthcare social worker
21-1023 Mental hlth/ substance abuse social worker

21-1091 Health education specialist
21-1093 Social and human service assistant
21-1094 Community health worker

15%

29-1031 Dietitians and nutritionists
29-1122 Occupational therapist
29-1123 Physical therapist

100%

29-1127 Speech-language pathologist
29-1141 Registered nurse
29-1031 Dietitian/ nutritionist

100%

100%

29-2053 Psychiatric technicians
29-2061 Licensed practical/ vocational nurse
31-1120 Home health/ personal care aide

100%

15%

55%

31-1131 Nursing assistant
31-2011 Occupational therapy assistant
31-2021 Physical therapist assistant

100%

31-2022 Physical therapist aide
31-9092 Medical assistant
37-2012 Maid/ housekeeping cleaner

39-1022 First-line supervisor of pers. svc. workers
39-9032 Recreation worker
39-9041 Residential advisor

15%

100%

100%

100%

100%

100%

100%

100%

100%
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Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Appendix A: Wage Assumptions
Development of Job Requirements by Service
(Using BLS Job Codes)

Medically Fragile Waiver

Customized Community Support
(Group)

Respite - Home Health Aid
Respite - Licensed Practical Nurse
Respite - Registered Nurse

Case Management
Home Health Aid

BLS Code and Title

11-9151 Social and community service manager
19-3033 Clinical and counseling psychologist
21-1012 Educational/ voc./ school counselor

21-1013 Marriage and family therapist
21-1015 Rehabilitation counselor
21-1018 Substance/ behav./ mental hlth. counselor

21-1021 Child/ family/ school social worker
21-1022 Healthcare social worker
21-1023 Mental hlth/ substance abuse social worker

21-1091 Health education specialist
21-1093 Social and human service assistant 15%
21-1094 Community health worker

29-1031 Dietitians and nutritionists
29-1122 Occupational therapist
29-1123 Physical therapist

29-1127 Speech-language pathologist
29-1141 Registered nurse 100% 100%
29-1031 Dietitian/ nutritionist

29-2053 Psychiatric technicians 15%
29-2061 Licensed practical/ vocational nurse 100%
31-1120 Home health/ personal care aide 55%

31-1131 Nursing assistant 100% 100%
31-2011 Occupational therapy assistant
31-2021 Physical therapist assistant

31-2022 Physical therapist aide
31-9092 Medical assistant
37-2012 Maid/ housekeeping cleaner

39-1022 First-line supervisor of pers. svc. workers
39-9032 Recreation worker 15%
39-9041 Residential advisor

100% | 100% | 100% [ 100% | 100% | 100%
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Appendix A: Wage Assumptions
Development of Job Requirements by Service

(Using BLS Job Codes)
Medically Fragile Waiver
- 3
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BLS Code and Title
11-9151 Social and community service manager
19-3033 Clinical and counseling psychologist 100%
21-1012 Educational/ voc./ school counselor
21-1013 Marriage and family therapist
21-1015 Rehabilitation counselor
21-1018 Substance/ behav./ mental hith. counselor
21-1021 Child/ family/ school social worker
21-1022 Healthcare social worker
21-1023 Mental hith/ substance abuse social worker
21-1091 Health education specialist
21-1093 Social and human service assistant
21-1094 Community health worker
29-1031 Dietitians and nutritionists 100%
29-1122 Occupational therapist
29-1123 Physical therapist
29-1127 Speech-language pathologist 100%
29-1141 Registered nurse 100%
29-1031 Dietitian/ nutritionist
29-2053 Psychiatric technicians
29-2061 Licensed practical/ vocational nurse 100%
31-1120 Home health/ personal care aide
31-1131 Nursing assistant
31-2011 Occupational therapy assistant 100% 100%
31-2021 Physical therapist assistant
31-2022 Physical therapist aide
31-9092 Medical assistant
37-2012 Maid/ housekeeping cleaner
39-1022 First-line supervisor of pers. svc. workers
39-9032 Recreation worker
39-9041 Residential advisor
100% | 100% [ 100% [ 100% | 100% | 100% | 100%
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Appendix A: Wage Assumptions
Development of Job Requirements by Service
(Using BLS Job Codes)

Mi Via Waiver

Respite - Licensed Practical Nurse
Private Duty Nursing - Registered

Private Duty Nursing - Licensed
(Nurse

Respite - Registered Nurse
Practical Nurse

Consultant
Home Health Aid
Respite - Standard

[Nutrition Counseling

BLS Code and Title

11-9151 Social and community service manager
19-3033 Clinical and counseling psychologist
21-1012 Educational/ voc./ school counselor

21-1013 Marriage and family therapist
21-1015 Rehabilitation counselor
21-1018 Substance/ behav./ mental hlth. counselor

21-1021 Child/ family/ school social worker 100%
21-1022 Healthcare social worker
21-1023 Mental hlth/ substance abuse social worker

21-1091 Health education specialist
21-1093 Social and human service assistant 15%
21-1094 Community health worker

29-1031 Dietitians and nutritionists
29-1122 Occupational therapist
29-1123 Physical therapist

100%

29-1127 Speech-language pathologist
29-1141 Registered nurse 100% 100%
29-1031 Dietitian/ nutritionist

29-2053 Psychiatric technicians 15%
29-2061 Licensed practical/ vocational nurse 100% 100%
31-1120 Home health/ personal care aide 55%

31-1131 Nursing assistant 100%
31-2011 Occupational therapy assistant
31-2021 Physical therapist assistant

31-2022 Physical therapist aide
31-9092 Medical assistant
37-2012 Maid/ housekeeping cleaner

39-1022 First-line supervisor of pers. svc. workers
39-9032 Recreation worker 15%
39-9041 Residential advisor

100% | 100% [ 100% [ 100% [ 100% | 100% | 100%

100%
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Appendix A: Wage Assumptions1
Rate Model Wage Assumptions
(based on BLS data adjusted for inflation and assumed crosswalk to job requirements)

Developmental Disabilites Waiver

Community Integrated Employment-

Job Development
Community Integrated Employment-

Job Maintenance
Community Integrated Employment-

Community Integrated Employment-
Intensive

Crisis Support-Alternative Residence
Crisis Support-Individual Residence
Job Coaching

Customized Community Support

Family Living (Recruiters, Trainers,
(Individual and Group)

Intensive Medical Living Services
Supervisors)
Customized In-Home Supports

Respite (Individual and Group)

Case Management
Supported Living

10th %ile $18.98 | $17.50 | $17.50 | $18.98 | $17.50 | $17.50 | $17.50 | $17.50 | $17.50 | $19.97 | $18.09 | $18.09 | $18.09

25th %ile $23.79 | $17.86 | $17.86 | $23.79 | $17.50 | $17.50 | $17.86 | $17.86 | $17.86 | $22.99 | $20.27 | $20.27 | $20.27

50th %ile $26.77 | $18.92 | $18.92 | $26.77 | $20.16 | $20.16 | $18.92 | $18.92 | $18.92 | $29.46 | $25.20 | $25.20 | $25.20

75th %ile $37.61 $20.42 | $20.42 | $37.61 $20.35 $20.35 | $20.42 | $20.42 | $20.42 | $34.28 | $29.99 | $29.99 | $29.99

90th %ile $49.64 | $23.30 | $23.30 | $49.64 | $25.35 $25.35 | $23.30 | $23.30 | $23.30 | $41.97 | $34.79 | $34.79 | $34.79

'Wage assumptions reflect BLS wage data based on the median (50th percentile) hourly wage.
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Final Proposed Rate Models
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Appendix A: Wage Assumptions1

Rate Model Wage Assumptions
(based on BLS data adjusted for inflation and assumed crosswalk to job requirements)

Developmental Disabilites Waiver

Community Integrated Employment-

Community Integrated Employment-

Socialization and Sexuality Education

Socialization and Sexuality Education

—_ 2 5
< = Al
8 £ £ =
=] = < ” 2 >
2 = 2 2 i
z 2 S 2 = C 2
Q wn P =9 ko] on ~ =
- © = 2 = e £ 5z
5 g & g Z % Z g_-\: 13}
£ & = 2 g ) g @ g
2 3 e 4 3 o 3 8
= ) 2 ' ! (=] (=2 E =}
o o >
5 = | % & = | 2| 2| 2 | 2|52
Sl EEl 2 | B | E | E | £ | B | 5F|2E| g3
o 3 M = = Z Z Z &5 O o
10th %ile $18.09 $18.09 $26.41 $40.92 $19.34 $20.53 $38.19 $26.95 $26.41 $26.41 $17.50
25th %ile $20.27 $20.27 $26.73 $45.49 $29.82 $20.94 $44.67 $32.16 $26.73 $26.73 $17.86
50th %ile $25.20 $25.20 $39.93 $56.72 $37.76 $32.85 $47.71 $36.42 $39.93 $39.93 $18.92
75th %ile $29.99 $29.99 $59.17 $68.76 $43.98 $35.62 $56.62 $41.38 $59.17 $59.17 $20.42
90th %ile $34.79 $34.79 $82.79 $74.84 $46.71 $40.90 $65.52 $47.43 $82.79 $82.79 $23.30

BURNS & ASSOCIATES
A Division of Health Management Associates

1Wage assumptions reflect BLS wage data based on the median (50th percentile) hourly wage.
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Final Proposed Rate Models
prepared for New Mexico Health Care Authority
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Appendix A: Wage Assumptions1

Rate Model Wage Assumptions
(based on BLS data adjusted for inflation and assumed crosswalk to job requirements)

Medically Fragile Waiver

Respite - Licensed Practical Nurse
Private Duty Nursing - Registered

INurse

Case Management (Nurse)
Customized Community Support
(Group)

Home Health Aide

Respite - Home Health Aide
Respite - Registered Nurse
Therapists (OT/PT/SLP)
Occupational Therapy - Asst
Physical Therapy - Asst

Private Duty Nursing - Licensed
Practical Nurse

Behavior Support Consultation
[Nutrition Counseling

10th %ile $38.19 | $17.50 | $17.50 | $17.50 | $20.53 | $38.19 | $40.92 | $19.34 | $19.34 [ $20.53 $38.19 | $26.41 $26.95

25th %ile $44.67 | $17.86 | $19.08 | $19.08 | $20.94 | $44.67 | $45.49 | $29.82 | $29.82 | $20.94 | $44.67 | $26.73 $32.16

50th %ile $47.71 | $18.92 | $20.02 | $20.02 | $32.85 | $47.71 | $56.72 | $37.76 | $37.76 | $32.85 | $47.71 | $39.93 | $36.42

75th %ile $56.62 | $20.42 | $23.04 | $23.04 | $35.62 | $56.62 | $68.76 | $43.98 | $43.98 | $35.62 | $56.62 | $59.17 | $41.38

90th %ile $65.52 | $23.30 | $25.11 $25.11 $40.90 | $65.52 | $74.84 | $46.71 $46.71 $40.90 | $65.52 | $82.79 | $47.43

'Wage assumptions reflect BLS wage data based on the median (50th percentile) hourly wage.
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Home and Community Based Services Rate Study

Final Proposed Rate Models

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Appendix A: Wage Assumptions1

Rate Model Assumptions

(based on BLS data adjusted for inflation and assumed crosswalk to job requirements)

Mi Via Waiver
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10th %ile $18.98 $17.50 $17.50 $20.53 $38.19 $20.53 $38.19 $26.95
25th %ile $23.79 $19.08 $17.86 $20.94 $44.67 $20.94 $44.67 $32.16
50th %ile $26.77 $20.02 $18.92 $32.85 $47.71 $32.85 $47.71 $36.42
75th %ile $37.61 $23.04 $20.42 $35.62 $56.62 $35.62 $56.62 $41.38
90th %ile $49.64 $25.11 $23.30 $40.90 $65.52 $40.90 $65.52 $47.43

'"Wage assumptions reflect BLS wage data based on the median (50th percentile) hourly wage.
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Home and Community Based Services Rate Study
Final Proposed Rate Models
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Appendix B: Benefits Assumptions
Assumptions for Individual Benefits to Establish Benefit Rates

Benefit Level for
Participating Employees

Effective Benefit Level for
All Employees

% of Employees with
Access

% of Employees Who
Participate (Take-Up

_
e
-

BLS Data! Rate Model BLS Data' Rate Model BLS Data! Rate Model BLS Data' Rate Model

Mandatory Benefits Percent of Wages Percent of Wages
FICA® / - 100% / - 100% / - 7.65% / - 7.65%
Federal U’ % - 100% % - 100% % - 0.60% % - 0.60%

tate UI* - 100% - 100% / - 1.00% - 1.00%
\SVorkIejrs' Comp. % - 10002, % - 100;) % - 2.64‘;; % - 2.64%
Paid Time Off’ / / Days per year / Days per year
Holidz}ys / 80% 100% / 80% 100% / 8.0 10.0 / 6.4 10.0
Vacation Leave / 78% / 78% / 8.0 / 6.2

. % o 100% / o 100% / 15.0 / 15.0
e B TR TR LB
Health Insurance’ / / Employer cost per month Employer cost per month
Employee Only / / 37.6% / $650.00 /
Employee + One % % 10.3% / $1,125.00 /

ami / / % / . /
ill Clt})/verages % 76% 100% % 65% 615;‘;) % H0000 % $639.08
Other Benefits® Employer cost per month Employer cost per month
[ - 100% - 100% - $100 - $100 |

'BLS' March 2024 Employee Benefits in the United States (https://www.bls.gov/ebs/publications/employee-benefits-in-the-united-states-march-2024.htm);
data reported is for private employers in the West region unless otherwise noted.

*Combined Social Security tax rate of 6.2% and Medicare tax rate of 1.45%
> Applies to first $7,000 in wages'

“Reflects the tax rate for new employers; applies to first $33,200 in wages based on 2025 taxable wage base (https://www.dws.state.nm.us/UI-Tax-
Information)

*Based on Class Code 8835 (Home, Public, and Traveling Healthcare--All Employees) effective January 1, 2025 in New Mexico. Retrieved from
http://ncci.com.

SBLS data for vacation and sick leave is based on the western regional average for private employers' employees. The number of vacation days is the average
for employees with 1-5 years of experience (the average for those with 6-10 experience is 13 days of vacation); it is assumed that all staff with access to paid
time off 'participate.’

"Based on the U.S. Department of Health and Human Services Medical Expenditure Panel Survey for 2023 (most recent available at publication
https://datatools.ahrq.gov/meps-ic/#table-series), which reports average monthly employer contributions in New Mexico of $555 for an employee-only plan,
$972 for employee-plus-one plans, and $1,486 for family plans. Percent of employees receiving each coverage type assumes all staff are full-time and
eligible for health insurance (see Tables 11.B.3.b.(1).(a), II.C.4, I1.D.4, and I1.E.4). Additionally, the BLS National Compensation Survey (March 2024)
identifies an average monthly employer premium of $565 (single coverage) and $1,391 (family coverage) for the West region (
https://www.bls.gov/ebs/publications/employee-benefits-in-the-united-states-march-2024.htm).

8BLS provides information for a variety of other benefits that cannot be combined

BURNS & ASSOCIATES
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Appendix B: Benefits Assumptions

Benefit Rates by Wage
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360
440
520
600
680
760
840
920
000
080
160
240
320
400
480
560
640
720
800
880
960
040
120
200
280
360
440
520
600
680
760
840
920
000
080
160
240
320
400
480
560
640
720
800

Salary
$35
$37
$39
$41
$43
$45
$47
$49
$52
$54.
$56.
$58
$60.
$62
$64.
$66
$68
$70.
$72
$74
$76.
$79
$81
$83
$85
$87
$89
$91
$93
$95
$97
$99

0
04
06
0
1
1
1
1
1
2
22

— e e e e e e e e e —

Full-Time Annual

Ll

Hourly Wage
$17
$18
$19
$20
$21
$22
$23
$24
$25
$26
$27
$28
$29
$30
$31
$32
$33
$34
$35
$36
$37
$38
$39
$40
$41
$42
$43
$44
$45
$46
$47
$48
$49
$50
$51
$52
$53
$54
$55
$56
$57
$58
$59
$60

This table illustrates benefit rates in one dollar wage increments, but the benefit rates in the rate

models are calculated to the penny based on the actual hourly wage.

2,

1

The benefit rates in the rate models exclude paid time off, which is incorporated in the models as a

productivity adjustment.

BURNS & ASSOCIATES
A Division of Health Management Associates

January 22, 2026
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Appendix C: Productivity Assumptions (Developmental Disabilities Waiver)
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"Typical Workweek' Without Training and PTO
Direct (Billable)Services 39.25 | 39.25 | 3525 | 37.50 | 37.00 | 35.25 | 36.00 | 36.50 [ 36.75 | 30.50 [ 35.00
Travel Time - - 3.00 1.25 1.25 3.00 - - - 2.00 2.50
Program Set-Up/ Clean-Up - - - - - - 1.25 1.25 1.25 - -
Program Development - - - - - - - - - 5.00 -
Missed Appointments - - 0.25 - - 0.25 - - - 0.25 0.25
Progress Notes/ Medical Records - - 0.75 0.50 1.00 0.75 2.00 1.50 1.25 1.50 1.50
Supervision and Other Employer Time 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75
Collateral Contacts - - - - - - - - - - -
Total 40.00 | 40.00 | 40.00 | 40.00 | 40.00 [ 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00
Annual Hours for Training and PTO
Training 50.00 [ 50.00 | 50.00 [ 50.00 | 50.00 | 50.00 | 50.00 | 50.00 [ 50.00 | 50.00 [ 50.00
Paid Time Off 200.00 | 200.00 | 200.00 | 200.00 | 200.00 | 200.00 [ 200.00 | 200.00 [ 200.00 | 200.00 | 200.00
Workweek Adjusted for Training and PTO
Direct (Billable)Services 34.53 | 34.53 | 31.01 [ 32.99 | 32.55 | 31.01 | 31.67 | 32.11 | 32.33 | 26.83 | 30.79
Travel Time - - 2.64 1.10 1.10 2.64 - - - 1.76 2.20
Program Set-Up/ Clean-Up - - - - - - 1.10 1.10 1.10 - -
Program Development - - - - - - - - - 4.40 -
Missed Appointments - - 0.22 - - 0.22 - - - 0.22 0.22
Progress Notes/ Medical Records - - 0.66 0.44 0.88 0.66 1.76 1.32 1.10 1.32 1.32
Supervision and Other Employer Time 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66
Collateral Contacts - - - - - - - - - - -
Training 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96
Paid Time Off 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85
Total Hours 40.00 | 40.00 | 40.00 [ 40.00 | 40.00 [ 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00
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Home and Community Based Services Rate Study
Final Proposed Rate Models
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Appendix C: Productivity Assumptions (Developmental Disabilities Waiver)
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"Typical Workweek' Without Training and PTC
Direct (Billable)Services 35.00 | 35.00 | 35.00 [ 36.00 | 36.50 [ 39.25 | 36.75 | 24.25 | 18.25 | 24.75 | 18.75
Travel Time 2.50 2.50 2.50 - - - 2.50 875 | 1475 | 8.75 | 14.75
Program Set-Up/ Clean-Up - - - 1.25 1.25 - - - - - -
Program Development - - - - - - - - - - -
Missed Appointments 0.25 0.25 0.25 - - - - 1.00 1.00 0.50 0.50
Progress Notes/ Medical Records 1.50 1.50 1.50 2.00 1.50 - - 4.00 4.00 4.00 4.00
Supervision and Other Employer Time 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75
Collateral Contacts - - - - - - - 1.25 1.25 1.25 1.25
Total 40.00 | 40.00 | 40.00 | 40.00 | 40.00 [ 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00
Annual Hours for Training and PTO
Training 50.00 [ 50.00 | 50.00 [ 50.00 | 50.00 | 60.00 | 60.00 | 50.00 [ 50.00 | 50.00 [ 50.00
Paid Time Off 200.00 | 200.00 | 200.00 | 200.00 | 200.00 | 200.00 [ 200.00 | 200.00 [ 200.00 | 200.00 | 200.00
Workweek Adjusted for Training and PTO
Direct (Billable)Services 30.79 | 30.79 | 30.79 | 31.67 | 32.11 | 34.34 | 32.15 | 21.33 | 16.05 | 21.77 | 16.49
Travel Time 2.20 2.20 2.20 - - - 2.19 770 | 1298 | 7.70 | 12.98
Program Set-Up/ Clean-Up - - - 1.10 1.10 - - - - - -
Program Development - - - - - - - - - - -
Missed Appointments 0.22 0.22 0.22 - - - - 0.88 0.88 0.44 0.44
Progress Notes/ Medical Records 1.32 1.32 1.32 1.76 1.32 - - 3.52 3.52 3.52 3.52
Supervision and Other Employer Time 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66 0.66
Collateral Contacts - - - - - - - 1.10 1.10 1.10 1.10
Training 0.96 0.96 0.96 0.96 0.96 1.15 1.15 0.96 0.96 0.96 0.96
Paid Time Off 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85
Total Hours 40.00 | 40.00 | 40.00 [ 40.00 | 40.00 [ 40.00 | 40.00 | 40.00 | 40.00 | 40.00 ( 40.00
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Final Proposed Rate Models
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Appendix C: Productivity Assumptions (DD Waiver)
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"Typical Workweek' Without Training and PTC
Direct (Billable)Services 27.75 | 21.75 | 32.25 | 32.00 | 32.75 | 37.25 | 39.25 | 24.25 | 18.25
Travel Time 875 | 1475 | 4.50 4.50 4.50 - - 8.75 | 14.75
Program Set-Up/ Clean-Up - - - - - - - - -
Program Development - - - - - 2.00 - - -
Missed Appointments 0.50 0.50 0.50 0.50 0.50 - - 1.00 1.00
Progress Notes/ Medical Records 2.00 2.00 1.50 1.50 1.50 - - 4.00 4.00
Supervision and Other Employer Time 1.00 1.00 0.75 1.00 0.75 0.75 0.75 0.75 0.75
Collateral Contacts - - 0.50 0.50 - - - 1.25 1.25
Total 40.00 | 40.00 | 40.00 | 40.00 | 40.00 [ 40.00 | 40.00 [ 40.00 | 40.00
Annual Hours for Training and PTO
Training 50.00 [ 50.00 | 50.00 [ 50.00 | 50.00 | 60.00 [ 60.00 | 60.00 [ 60.00
Paid Time Off 200.00 | 200.00 | 200.00 | 200.00 [ 200.00 | 200.00 [ 200.00 | 200.00 | 200.00
Workweek Adjusted for Training and PTO
Direct (Billable)Services 2441 | 19.13 | 28.37 | 28.15 | 28.81 | 32.59 | 34.34 | 21.21 | 15.96
Travel Time 7.70 | 1298 | 3.96 3.96 3.96 - - 7.66 | 1291
Program Set-Up/ Clean-Up - - - - - - - - -
Program Development - - - - - 1.75 - - -
Missed Appointments 0.44 0.44 0.44 0.44 0.44 - - 0.88 0.88
Progress Notes/ Medical Records 1.76 1.76 1.32 1.32 1.32 - - 3.50 3.50
Supervision and Other Employer Time 0.88 0.88 0.66 0.88 0.66 0.66 0.66 0.66 0.66
Collateral Contacts - - 0.44 0.44 - - - 1.09 1.09
Training 0.96 0.96 0.96 0.96 0.96 1.15 1.15 1.15 1.15
Paid Time Off 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85
Total Hours 40.00 | 40.00 | 40.00 | 40.00 | 40.00  40.00 | 40.00 [ 40.00 | 40.00
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Appendix C: Productivity Assumptions (Medically Fragile Waiver)
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"Typical Workweek' Without Training and PTO
Direct (Billable) Services 32.75 | 36.75 | 35.00 [ 35.00 | 32.00 | 32.25 | 24.75 | 18.75 | 27.75 | 21.75
Travel Time 6.00 - 3.00 3.00 4.50 4.50 875 | 1475 | 8.75 | 14.75
Program Set-Up/ Clean-Up - 1.25 - - - - - - - -
Missed Appointments 0.50 - 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Progress Notes/ Medical Records - 1.25 0.75 0.75 1.50 1.50 4.00 4.00 2.00 2.00
Supervision and Other Employer Time 0.75 0.75 0.75 0.75 1.00 0.75 0.75 0.75 1.00 1.00
Collateral Contacts - - - - 0.50 0.50 1.25 1.25 - -
Total 40.00 | 40.00 | 40.00 | 40.00 | 40.00 ( 40.00 | 40.00 [ 40.00 | 40.00 | 40.00
Annual Hours for Training and PTO
Training 50.00 [ 50.00 | 50.00 [ 50.00 | 50.00 | 50.00 | 50.00 | 50.00 [ 50.00 | 50.00
Paid Time Off 200.00 | 200.00 | 200.00 [ 200.00 | 200.00 | 200.00 | 200.00 | 200.00 [ 200.00 | 200.00
Workweek Adjusted for Training and PTO
Direct (Billable) Services 28.81 | 32.33 | 30.79 | 30.79 | 28.15 | 28.37 | 21.77 | 16.49 | 24.41 | 19.13
Travel Time 5.28 - 2.64 2.64 3.96 3.96 770 | 1298 [ 7.70 | 12.98
Program Set-Up/ Clean-Up - 1.10 - - - - - - - -
Missed Appointments 0.44 - 0.44 0.44 0.44 0.44 0.44 0.44 0.44 0.44
Progress Notes/ Medical Records - 1.10 0.66 0.66 1.32 1.32 3.52 3.52 1.76 1.76
Supervision and Other Employer Time 0.66 0.66 0.66 0.66 0.88 0.66 0.66 0.66 0.88 0.88
Collateral Contacts - - - - 0.44 0.44 1.10 1.10 - -
Training 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96
Paid Time Off 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85
Total Hours 40.00 | 40.00 | 40.00 | 40.00 | 40.00 ( 40.00 | 40.00 | 40.00 | 40.00 | 40.00
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"Typical Workweek' Without Training and PTCO
Direct (Billable) Services 32.25 | 32.00 | 24.25 | 18.25 | 32.75
Travel Time 4.50 4.50 8.75 14.75 | 4.50
Program Set-Up/ Clean-Up - - - - -
Missed Appointments 0.50 0.50 1.00 1.00 0.50
Progress Notes/ Medical Records 1.50 1.50 4.00 4.00 1.50
Supervision and Other Employer Time 0.75 1.00 0.75 0.75 0.75
Collateral Contacts 0.50 0.50 1.25 1.25 -
Total 40.00 | 40.00 | 40.00 | 40.00 | 40.00
Annual Hours for Training and PTO
Training 50.00 [ 50.00 | 50.00 [ 50.00 | 50.00
Paid Time Off 200.00 | 200.00 | 200.00 | 200.00 | 200.00
Workweek Adjusted for Training and PTO
Direct (Billable) Services 28.37 | 28.15 | 21.33 | 16.05 | 28.81
Travel Time 3.96 3.96 7.70 | 1298 | 3.96
Program Set-Up/ Clean-Up - - - - -
Missed Appointments 0.44 0.44 0.88 0.88 0.44
Progress Notes/ Medical Records 1.32 1.32 3.52 3.52 1.32
Supervision and Other Employer Time 0.66 0.88 0.66 0.66 0.66
Collateral Contacts 0.44 0.44 1.10 1.10 -
Training 0.96 0.96 0.96 0.96 0.96
Paid Time Off 3.85 3.85 3.85 3.85 3.85
Total Hours 40.00 | 40.00 | 40.00 | 40.00 | 40.00
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"Typical Workweek' Without Training and PTO
Direct (Billable)Services 35.00 | 37.50 | 32.00 | 32.25 | 32.25 | 36.75 | 32.00 | 32.75
Travel Time 3.00 1.25 4.50 4.50 4.50 - 4.50 4.50
Missed Appointments 0.50 - 0.50 0.50 0.50 0.50 0.50 0.50
Progress Notes/ Medical Records 0.75 0.50 1.50 1.50 1.50 1.50 1.50 1.50
Supervision and Other Employer Time 0.75 0.75 1.00 0.75 0.75 0.75 1.00 0.75
Collateral Contacts - - 0.50 0.50 0.50 0.50 0.50 -
Total 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00
Annual Hours for Training and PTO
Training 50.00 [ 50.00 | 50.00 | 50.00 [ 50.00 | 50.00 | 50.00 [ 50.00
Paid Time Off 200.00 [ 200.00 | 200.00 | 200.00 | 200.00 | 200.00 | 200.00 | 200.00
Workweek Adjusted for Training and PTO
Direct (Billable)Services 30.79 | 32.99 | 28.15 | 28.37 | 28.37 | 32.33 | 28.15 | 28.81
Travel Time 2.64 1.10 3.96 3.96 3.96 - 3.96 3.96
Missed Appointments 0.44 - 0.44 0.44 0.44 0.44 0.44 0.44
Progress Notes/ Medical Records 0.66 0.44 1.32 1.32 1.32 1.32 1.32 1.32
Supervision and Other Employer Time 0.66 0.66 0.88 0.66 0.66 0.66 0.88 0.66
Collateral Contacts - - 0.44 0.44 0.44 0.44 0.44 -
Training 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96
Paid Time Off 3.85 3.85 3.85 3.85 3.85 3.85 3.85 3.85
Total Hours 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00 | 40.00
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Sleep and awake hours are noted for informational purposes only; the model assumes that all staff hours are 'awake' and funds all staff hours at the same wage
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and benefit costs.

2

All models assume a 3.5-bed home size.
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PROJECT BACKGROUND

Pursuant to the requirements of 28-16A-16 NMSA (House Bill 395), the New Mexico Health Care
Authority’s Developmental Disabilities Supports Division (DDSD) conducted a comprehensive review of
payment methodologies and rates for services covered by the Developmental Disabilities, Mi Via, and
Medically Fragile waivers. Burns & Associates, a division of Health Management Associates (HMA-
Burns), was contracted to assist with this effort.

The rate study encompassed several tasks, including:
e A review of service requirements and payment policies for all covered services
o Meetings with DDSD to identify rate study goals

e Four meetings with a rate study subcommittee of the Advisory Council on Quality Supports for
Individuals with Developmental Disabilities (ACQ), which included service providers, family
members and self-advocates, and other system advocates

e Development and administration of a provider survey and time study to collect information
regarding service designs, costs, direct care worker productivity, and other factors

o Identification of other data sources to provide market-based cost assumptions, including cross-
industry wage and benefit standards

e Research of rates paid for comparable services in other New Mexico programs and in other states
e Analyses of claims data and other systems data

Based on this work, detailed rate models were developed. These rate models include the specific
assumptions regarding the costs that providers incur in the delivery of each service, such as direct care
workers’ wages, benefits, and billable time; staffing ratios; travel; and agency overhead.

On December 3, 2025, HMA-Burns presented the draft rate models and an overview of the rate study and
methodology to the ACQ rate study subcommittee. On December 5, HMA-Burns published a webinar
that walked through the same presentation. The webinar included an overview of the rate study process,
methodology, and recommendations. HMA-Burns additionally published the proposed rate models,
provider survey, and time study results. This initiated a two-week public comment period in which
interested stakeholders were given an opportunity to submit written comments. In total, comments from
43 individuals (representing 40 provider organizations, 2 parents, and 1 advocacy group representative)
were submitted.

DDSD and HMA-Burns reviewed all comments. This document summarizes those comments and
responds to each. In response to public comments, the following changes to the rate study
recommendations were made:

e The proposal to standardize rates for several professional and licensed services across the state’s
counties was withdrawn and rate models were developed for services that currently have
‘incentive’ rates.

e The proposal to establish different telehealth rates for professional services was withdrawn.

o The assumed wage for behavior support consultants was increased.
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e The proposal to change the methodology for allocating billable days when an individual changes
their Supported Living or Family Living provider during their plan year was withdrawn; the
existing approach will continue to be used.

Although the rate study recommends increasing payment rates for most services, there are a few services
for which rate decreases are recommended. As discussed in the presentation of the draft
recommendations, DDSD does not intend to adopt any rate reductions.

The remainder of this document responds to each submitted comment.

RATE STUDY PROCESS AND IMPLEMENTATION

1. Several commenters stated the rate study recommendations issued for public comment did not
contain all the necessary information to fully evaluate the information including productivity and
administrative time assumptions; travel assumptions and data sources; and sensitivity analyses
demonstrating the impact of changes to wage, productivity, administrative, and program support
cost assumptions. One commenter stated the public comment period did not provide adequate time
to fully evaluate the recommendations given the volume of material to review and understand.

All research and data collection tasks culminating in the drafting of the rate models concluded in
early December 2025. On December 5, 2025, HMA-Burns published a webinar that walked through
the rate study process and recommendations. This kicked-off a two-week public comment period for
interested stakeholders to offer feedback.

The rate models published for comment detailed the individual cost assumptions made to develop the
overall rates. The appendices included in the packet provide additional detail: Appendix A details
wage assumptions, Appendix B details the benefits package for direct care staff, Appendix C details
productivity assumptions, and Appendix details Supported Living staffing assumptions. HMA-Burns
also recorded and published a presentation explaining the recommendations. The analyses of provider
survey and time study results were also made available.

In total, comments from 43 individuals (representing 40 provider organizations, two parents, and an
advocacy group) were submitted and are summarized and addressed in this document. Stakeholders
will have additional opportunities to provide input as the rate study is considered as part of the state’s
budgeting and waiver amendment processes.

2.  Multiple commenters objected to any rate model that produces a rate lower than the current rate,
stating that reductions would force agencies to reduce or eliminate quality-based service
components, such as clinical supervision, quality improvement and compliance, and risk
management. Multiple commenters requested clarification regarding DDSD’s hold-harmless
policy with respect to rate reductions. Providers requested specific details about the duration of the
hold harmless policy with some expressing concern that HB 395 may force adoption of the lower
rates. Some commenters asked for the rate calculations that produced the lower rates.

The rate study recommends that rates for most services be increased; fully implementing the
recommendations would increase spending by 16.1 percent. However, the rate study does recommend
that payment rates for a small number of services be reduced.

The rate calculations and assumptions that generated all rate models are found in the rate model
packet. HMA-Burns believes the wage, benefit, productivity, administration and program support,
and other assumptions remain accurate, reasonable, and supported by current market-based data.
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However, to prevent service disruptions, DDSD does not intend to implement any rate reductions
from being implemented. With the hold-harmless, the total cost of implementation would increase to
16.5 percent.

3. Multiple commenters requested details regarding how budgets would be increased to match the
total amount allocated to an individual to accommodate the proposed rate increases.

DDSD intends to accompany any approved rate increases with increases to individual budgets so that
individuals remain able to access the same level of support.

4. One commenter stated waiver rates should include automatic cost of living adjustments.

State law requires that DDSD conduct an independent biennial cost study (28-16A-16 NMSA),
ensuring regular review of payment rates. The rate models developed as part of this rate study detail
individual cost components and data sources, which is intended to allow for evaluation of the
appropriateness of payment rates during years when a rate study is not conducted. As one minor
example, the rate models use the Internal Revenue Service’s standard mileage rate to reflect vehicle-
related costs. Since the IRS generally publishes the mileage rate annually, the rate model could be
adjusted when the new amount is released. However, adjustments to payment rates — whether based
on the biennial rate studies or updates in the interim years — are subject to the availability of funding
as determined through the state’s appropriations processes.

RATE FRAMEWORKS

5. One commenter stated rates must reflect actual service delivery costs, including wage competition,
recruitment and retention challenges, rising minimum wage baselines, turnover costs, and
productivity losses.

The proposed rate models rely on various market-based cost benchmarks intended to ensure providers
have the resources needed to recruit and retain qualified staff and to deliver high-quality services. In
particular, the rate models include competitive wages, a competitive benefits package that
substantially exceeds current average benefits offered by providers today, productivity factors that
fairly represent (and generally exceed) productivity levels reported in the time study, and increased
administrative and program support funding.

6. Multiple commenters stated payment rates should be consistent across the DD and Mi Via waivers
as they serve the same population.

A key objective of the rate study was standardizing rates across waivers for services with comparable
scopes and staff qualifications. Based on this goal, the rate study recommends standardizing rates for
the following services:

e Adult Nursing and Respite provided by nurses
e Therapy Services

e Behavior Support Consultation

e Nutrition Counseling

e Home Health Aide services and Respite provided by home health aides
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7. Multiple commenters suggested there should be higher rates for delivering services in rural and

tribal areas due to higher travel costs and smaller provider pools.

As noted by the commenters, travel costs are generally greater in rural areas. However, these higher
costs may be offset by other costs that are lower. For example, wages in rural parts of the state tend to
be lower as demonstrated in wage data from the Bureau of Labor Statistics, Thus, consistent with the
current rate structure for most waiver services (excepting certain professional and licensed services),
the rate study did not recommend rates that vary by region.

DIRECT CARE STAFF WAGES, BENEFITS, AND PRODUCTIVITY

8.

One commenter asked why DSPs who are employees have a 46 percent turnover rate while DSPs
classified as contractors have a 19 percent turnover rate.

The turnover figures reflect data reported through the provider survey administered as part of the rate
study. The survey collected staffing details and requested that all reported staff be classified as either
employees or contractors. Providers were asked to report turnover rates for staff during the most
recent fiscal year, and the median turnover rates among employees classified as DSPs was 46 percent,
compared to a median of 19 percent for DSPs classified as contractors. The provider survey did not
ask providers to comment as to the reasons for turnover or differences across staff classifications.

Multiple commenters expressed support for the direct support professional (DSP) wage assumed in
the proposed rate models. Other commenters disagreed with the wage methodology and resulting
assumption, including:

e Objections to the Bureau of Labor Statistics’ (BLS) occupational classifications used to
benchmark the DSP wage assumption.

o A suggestion to conduct a time study to determine whether the weighting of BLS
classifications is appropriate.

o A suggestion to use the 90" percentile wages reported by the BLS instead of the 50™
percentile for wages, at least for the occupational classification with the greatest weight
(home health and personal care aides).

As observed by the commenters, the rate model wage assumptions are based on New Mexico specific
wage data from the most recent publication of the Bureau of Labor Statistics Occupational
Employment and Wage Statistics from May 2024 (published in April 2025).

The rate study makes two adjustments to the BLS wage data:

e Because the BLS wage data reflects May 2024, an inflationary factor was applied to ensure
current wage estimates. Specifically, the rate study uses the 10-year compound annual growth
rate for net earnings in New Mexico reported by the Bureau of Economic Analysis. At the 4.5
percent annual rate, the proposed rate models include a total adjustment of 12.45 percent to
inflate the wages to January 2027, which is the mid-point of the first fiscal year in which the
rate models could be implemented.

e After application of the inflationary adjustment, any wage lower than the highest expected
minimum wage in New Mexico in January 2027 was increased to that minimum. The highest
identified minimum wage was $17.50 per hour in Santa Fe so any inflated wage value below
that amount was increased to $17.50.

BURNS & ASSOCIATES
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The BLS reports wage data for more than 800 occupations. For many services, there is a direct
relationship between the qualifications for staff delivering direct care and one of the BLS’
occupational classifications. For example, there is a BLS classification for registered nurses, which is
used in the rate models for Adult Nursing services provided by a registered nurse. For some waiver
services, there is not a single occupation that reflects the responsibilities of the direct care staff. For
these services, the rate study uses a weighted average of multiple BLS classifications.

The BLS combines direct support professionals with a number of other positions in the home health
and personal care aide occupational classification. However, that occupation alone may not fully
account for the varied responsibilities of DSPs and will produce low wage assumptions because DSPs
and other staff in the home health and personal care aides classification tend to earn relatively low
wages. The rate study therefore creates a composite of multiple BLS classifications to establish wage
assumptions for DSPs as shown in the following table:

BLS Standard Occupational Classification Weight Median Wage
(Adjusted)
Social and human service assistant (21-1093) 15% $24.31
Psychiatric technicians (29-2053) 15% $20.16
Home health/ personal care aide (31-1120) 55% $17.50
Recreation worker (39-9032) 15% $17.50
Weighted Average Wage $18.92

Since DSPs are categorized as home health and personal care aides in the BLS data and the
description of the occupation describes many of the responsibilities of DSPs, the heaviest weighting —
55 percent — is applied to this occupation. Additionally, the rate study applies a 15 percent weight for
three other classifications: social and human service assistants, psychiatric aides (to reflect assistance
in managing behaviors), and recreation workers (to reflect assistance in accessing the community).

The BLS reports wage values at several different levels (the 10" percentile, 25™ percentile, 50™
percentile, 75" percentile, and 90™ percentile). The rate study relies on the median (50" percentile)
reported wages to reflect a reasonable market-based estimate since these are the wages at which half
of the workers in the occupations are expected to earn more, and half are expected to earn less.

For DSPs, this methodology produces a composite wage of $18.92 per hour, which is 12.2 percent
higher than the weighted average DSP wage reported in the provider survey. Additionally, HB 395
requires the rate study to consider the impact of setting the DSP wage assumption at 150 percent of
the state minimum wage. As of January 2026, the New Mexico state minimum wage was $12.00 per
hour, meaning the DSP wage assumed in the rate models exceeds the HB 395 benchmark of $18.00.

Several commenters stated the increased rates for services provided by direct support professionals
— particularly Supported Living services — should include the establishment of wage floors to
ensure accountability and sufficient wages for front line staff.

As discussed in the response to comment 9, the rate models for services provided by direct support
professionals assumes an average wage of $18.92 per hour (as well as comprehensive benefits
including paid time off and health insurance), which reflects a competitive, market-based
compensation package. These assumptions represent a substantial increase over the assumptions
included in the current rate models, which is driving the higher rates proposed for many services.
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In general, rate model assumptions are not intended to dictate providers’ business practices, including
the wages and benefits they offer their staff. Instead, providers must operate within the overall rates
and deliver services consistent with DDSD’s requirements and individuals’ service plan, but they
otherwise have flexibility to manage their business in a manner that best supports their operations.
For example, staff at a given organization may value paid time off more than health insurance so that
provider might offer more vacation time than assumed in the rates, but pay lower wages.

Thus, although the proposed rate increases are designed to result in greater investment in the direct
care workforce to increase staff stability and enhance service quality, the rate study does not propose
the establishment of wage floors. However, DDSD intends to continue monitoring DSP wages
through annual HB 395 wage reporting. If any approved rate increases do not result in increased DSP
compensation, wage floors may be considered in the future.

11. Multiple commenters objected to the therapist wage assumption, stating it does not reflect existing
workforce shortages, higher caseloads, and participant complexity. Some of these commenters
suggested that the use of the median (50" percentile) wage for therapists does not align with
current workforce realities for waiver therapists and that a higher wage benchmark should be
used. Other commenters stated the use of BLS wages resulted in artificially low rates since they
reflect wage data from hospital, school, outpatient clinics, and similar settings that have higher
achievable productivity due to minimal travel, more predictable schedules, and similar factors.

As discussed in the response to comment 9, the rate models rely on New Mexico-specific wage data
published by the Bureau of Labor Statistics. The rate study uses median wage values as these are the
wages at which half of the workers in a given occupation earn more and half earn less. In short,
median wages reflect the market-based midpoint for each occupation.

As part of the recommendation to standardize payment rates for Occupational Therapy, Physical
Therapy, and Speech Therapy services, the rate study uses the highest published median wage across
these three disciplines, which was speech language pathologists. After the application of the
inflationary adjustment described in the response to comment 9, the median wage for speech language
pathologists was $56.72 per hour (about $118,000 per year), which provides a six percent increase to
the occupational therapist wage ($53.64 per hour / $112,000 per year) and a four percent increase to
the physical therapist wage ($54.67 / $114,000).

As noted by commenters, the BLS wage is not comparable to the business model of some therapy
providers in which therapists are only paid for billable hours. Instead, as discussed in the response to
comment 27, the rate models for all services (including Therapy Services) assume direct care staff
(including therapists) are employees rather than contractors. That is, the rate models assume therapists
receive benefits and are paid for all hours they work rather than only billable hours. Overall, the rate
models assume that full-time therapists earn about $118,000 per year and receive benefits including
health insurance and paid time off.

HMA-Burns conducted a review of job postings for therapists in New Mexico and found the $56.72
per hour wage assumed in the rate model is towards the higher end of the identified ranges:

e Physical therapist wages ranged from $34.00 to $60.10 per hour
e  Occupational therapist wages ranged from $38.46 to $65.00 per hour
e Speech language pathologist wages ranged from $36.54 to $75.00 per hour
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One commenter stated the 4.5 percent annual inflation rate used to increase the Bureau of Labor
Statistics wage data was based on all occupations, but that therapist wages have grown at a faster
rate.

As discussed in the response to comment 9, the rate study uses wage data from the Bureau of Labor
Statistics to establish the wage assumption for the direct care staff in each rate model. Because the
most recent BLS data reflects May 2024, an inflationary factor was applied to ensure current wage
estimates. Specifically, the rate study used the 10-year compound annual growth rate for net earnings
in New Mexico reported by the Bureau of Economic Analysis. At the 4.5 percent annual rate, the
proposed rate models include a total adjustment of 12.45 percent for the 32-month period between the
BLS data set in May 2024 and January 2027 (the mid-point of the first fiscal year in which the
proposed rates could be implemented) to inflate the therapist wage assumption to $56.72 per hour.

The rate study applies the same adjustment to all wage assumptions. A review of BLS wage data for
therapists in particulars show that wages for these occupations have grown at a lower rate than the 4.5
percent assumption. Between 2014 and 2024 BLS datasets, wages grew an average of 2.6 percent
annually for occupational therapists, 1.5 percent for physical therapists, and 4.0 percent for speech
language pathologists.

Multiple commenters objected to the assumed wage level for behavior support consultants. One
commenter stated that two of the four occupational classifications selected in the rate proposal did
not require licensing, but licensing was generally required for this service within DDSD’s
standards. Another commenter suggested that the wage assumption should be equal to the
assumption for occupational, physical, and speech therapists.

To reflect the varied qualifications of staff who can provide Behavior Support Consultation, the wage
assumption in the draft rate models reflected the average of four Bureau of Labor Statistics
occupational classifications as shown in the following table:

BLS Standard Occupational Classification Weight Median Wage
(Adjusted)
Clinical and counseling psychologist (19-3033) 25% $39.93
Marriage and family therapist (21-1013) 25% $36.76
Substance/ behavioral/ mental health counselor (21-1018) 25% $38.26
Mental health/ substance abuse social worker (21-1023) 25% $35.47
Weighted Average Wage $37.61

In response to public comments, the wage assumption in the final rate model uses only the highest
paid occupation from the original list (clinical and counseling psychologist), resulting in an inflation-
adjusted wage assumption of $39.93.

Multiple commenters stated that the health insurance premium cost assumptions in the rate models
do not account for increasing cost of health care and the use of 2023 MEPS data does not reflect
costs in 2026. One commenter emphasized the scheduled expiration of Affordable Care Act
subsidies and the cost increases contracted providers will face. Commenters stated that using
employer contributions only as a model for contracted employees is not appropriate, as contractors
incur health insurance costs that range from $500 to $1,000 per month.

The health insurance cost assumptions in the proposed rate models were derived from New Mexico-
specific data from the annual Medical Expenditure Panel Survey (MEPS) published by the U.S.
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Department of Health and Human Services’. The most recent data release is from 2023, so the costs
were increased by about 15 percent (before rounding) to account for inflation.

The rate models include the following assumptions:
e 100 percent of employees are eligible for health insurance through their employer.
e An employee participation rate of 64.3 percent.

e A mix of plan types: 37.6 percent of all employees elect an employee-only plan, 10.3 percent
elect an employee plus one plan, and 16.4 percent elect a family plan.

e Employer contributions of $650 per month for an employee-only plan, $1,125 for an
employee plus one plan, and $1,700 for a family plan.

These assumptions produce an overall cost of $639 per employee per month (including non-
participating employees). In comparison, providers reported an average cost of only $176 per month
(after adjusting for access and participation) for each full-time employee and even less for part-time
employees.

As observed by commenters, the rate models reflect an employment-based model. It is acknowledged
that contractor models will have different cost structures; for example, providers typically pay higher
hourly payments to account for the lack of benefits, providers often do not pay contractors for non-
billable time, and administrative costs such as human resources and training may be lower. Though
the rate models assume an employment-based approach, agencies can choose to employ or contract
with staff (consistent with applicable laws and regulations) based on what works best for their
organization.

One commenter suggested that productivity factors should be applied to the assumed direct care
worker wage prior to any other cost assumptions. This commenter stated that applying the
productivity factor later in the rate model understates the effective hourly wage and other costs.

Most rate models include a productivity factor to account for the time that direct care workers
(including direct support professionals, therapists, nurses, and others who provide billable services)
spend on non-billable activities. As shown in Appendix C of the rate model packet, the assumptions
are based on the amount of time a direct care worker spends on various activities during a ‘typical’
workweek. These figures are then adjusted for assumed annual hours of training and paid time off.

The productivity factor is calculated by dividing a 40-hour work week by the assumed number of
billable hours. The productivity factor is used to inflate wage and benefit costs to spread costs
associated with non-billable tasks over the direct care worker’s billable time. Thus, as productivity
declines, payment rates increase.

Applying the productivity factor first to the wage assumption (as suggested by the commenter) or to
the combined wage and benefit cost (as included in the proposed rate models) produces an identical
result as shown in the example below (based on illustrative examples of a $20 per hour wage, a 25
percent benefit rate, a productivity factor of 1.25, and a 10 percent administrative rate).

Productivity After Wage Productivity After Wage and Benefits
Wage $20.00 Wage $20.00
Productivity (1.25) $5.00
Adj. Wage $25.00
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Benefits (at 25%) $6.25 Benefits (at 25%) $5.00
Wage + Benefits $25.00
Productivity (1.25) $6.25
Wage + Benefits w/ Prod. $31.25 Wage + Benefits w/ Prod. $31.25
Overhead (at 10%) $3.47 Overhead (at 10%) $3.47
Total $34.72 Total $34.72

As the comparison shows, applying the productivity factor before or after the addition of the benefit
costs does not change the total.

ADMINISTRATION AND PROGRAM SUPPORT

16. Multiple commenters stated that the administration and program support cost assumptions
included in the rate models were not sufficient to cover agency operating costs, particularly in
rural areas.

Overall, the rate models include an average of 28 percent for overhead (administration and program
support) costs, excluding the gross receipts tax (GRT), which is added to the payment rate as
applicable. This total exceeds the amounts reported in the provider survey.

The rate models include $35.00 per day in program support, equal to an average of 12.7 percent of
providers’ costs based on current rates (because this is a fixed amount, the percentage of total costs
varies by service). This funding level represents a significant increase compared to the amounts
reported in the provider survey through which case management and consultant agencies reported an
average program support rate of 7.5 percent and all other HCBS providers reported an average of 9.0
percent. The increase is intended to account for growth in wages and other expenses for program
support personnel and to support investment in program infrastructure.

The rate models generally include 15 percent of the overall rate for administrative expenses, which
also exceeds the amounts reported in the provider survey. Case management and consultant agencies
reported an average of 11.6 percent in administrative expenses (excluding GRT), and all other
providers reported an average of 12.6 percent (excluding GRT). As with the increased funding for
program support, this increase is meant to accommodate growth in providers’ administrative costs
and responsibilities.

Mi1 VIA WAIVER CONSULTANT SERVICES
17. One commenter objected to the recommendation to reduce the payment rate for Consultant
Services covered by the Mi Via Waiver.

As discussed in the response to comment 2, DDSD does not intend to implement any of the rate
decreases recommended by the rate study. Thus, DDSD proposes to maintain the current rate for
Consultant Services.

The rate study recommends a decrease in the Consultant rate based primarily on two factors.

First, based on the provider survey results, Consultants carry an average of 31.7 cases (the proposed
rate model therefore assumes an average caseload of 30). In comparison, the current rate assumes an

BURNS & ASSOCIATES
A Division of Health Management Associates January 13, 2026



Home and Community Based Services Rate Study

Public Comments and Responses

prepared for New Mexico Health Care Authority Developmental Disabilities Supports Division
Page 10

average of 5.778 hours per month per participant and that 70 percent of consultants’ time is spent on
direct and indirect activities supporting individuals, translating to an average caseload of only 22.
Since the assumed monthly costs for a consultant are spread over their assumed caseload, the per-
person rate declines as the assumed caseload increases.

Second, the current methodology assumed a 47.6 percent overhead rate for Consultant services
compared to the 31.2 percent assumed for all other services, including Developmental Disabilities
Waiver Case Management. The proposed rate models include a total of 26.7 percent for overhead,
which exceeds the costs reported through the provider survey.

SUPPORTED LIVING

18.

19.

20.

Several commenters requested clarification about how the assumption that 42 hours of weekly one-
to-one support in the Category 4 rate model was determined.

The Supported Living rate models incorporate assumptions about staffing levels needed to support
individuals in each rate category. Appendix D of the rate model packet details these assumptions,
including the assumed number of weekly hours per week of one-to-one support. These assumptions
are based on the current DD Waiver Service Standards, which specify the following weekly service
hours of focused (one-to-one) DSP attention by service category:

e (Category 1 (Basic Support): Up to 7 hours per week

e (Category 2 (Moderate Support): 8 — 14 hours per week

e (Category 3 (Extensive Support): 15 — 28 hours per week

e Category 4 (Extraordinary Medical/ Behavioral Support): More than 28 hours per week

The rate models adopt the high-end of each range for Categories 1 through 3 (that is, 7, 14, and 28
hours, respectively). To determine the appropriate assumption for Category 4, HMA-Burns analyzed
the staffing levels reported through the provider survey, conducting a best fit analysis that accounts
for the varied sizes and composition of homes. Based on the results of this analysis, the Category 4
rate model includes an assumed 42 hours of weekly one-to-one support.

One commenter stated that the overtime rate reported in the provider survey for Supported Living
should be compared to overtime rates in other states.

Provider survey respondents reported an average overtime rate of 17.5 percent for direct support
professionals delivering Supported Living. Comprehensive overtime data from other state programs is
not available for comparison purposes.

The Supported Living rate models do not include a specific assumption related to overtime. Instead,
the assumed hourly wage of $18.92 is meant to reflect the overall average, including shift
differentials, overtime, and other wages. As noted in the response to comment 9, this represents an
increase of 12.2 percent compared to current wages reported in the provider survey (which also
include overtime and other costs).

Multiple commenters stated that rate increases for Supported Living providers should be sufficient
to cover rent paid by participants, such that providers should no longer be permitted to charge rent.

The proposed rates do not include costs associated with room and board as such costs are specifically
disallowed as a reimbursable expense under Medicaid rules. The rate study does not propose any

BURNS & ASSOCIATES
A Division of Health Management Associates January 13, 2026



21.

Home and Community Based Services Rate Study

Public Comments and Responses

prepared for New Mexico Health Care Authority Developmental Disabilities Supports Division
Page 11

changes to policies related to the landlord-tenant relationship between providers and the individuals
they serve.

One commenter asked whether there will be changes to the methodology for adjusting authorized
days of support when a participant moves to a new Supported Living agency during their plan year.

DDSD’s existing payment rates for Supported Living and Family Living are based on a 340-day
billing year. That is, the assumed annual cost of service delivery is divided by 340 days rather than
365 days, resulting in rates about 7.4 percent higher than they would be based on a 365-day billing
year. This methodology recognizes that provider costs are mostly fixed when an individual
experiences a temporary absence and ensures that providers are fully paid for a year of support as
long as the participant is in the home for at least 340 days. Since providers are fully paid for a full
year of service after 340 billing days, they cannot bill for more than 340 days in a year. The proposed
rate models continue to assume a 340-day billing policy.

Individuals occasionally change their residential services provider during their plan year. To avoid
disadvantaging the new provider, DDSD’s policy includes a methodology for prorating days.
Specifically, the policy requires that the initial provider bill the number of calendar days services
were provided multiplied by 93 percent. The new provider bills the remaining days in the year up to
340 days. The rate study originally proposed to change this methodology by resetting the billing limit
when an individual changes providers, but after further consideration, that recommendation has been
withdrawn.

FAMILY LIVING

22,

23.

One commenter asked whether the Family Living rate will decrease if substitute care is no longer
bundled.

The rate study proposes to unbundle substitute care from the Family Living payment rates. Instead, up
to 750 annual hours of substitute care (respite) could be authorized for individuals receiving Family
Living and providers would bill for the supports actually provided.

The proposed Family Living rate ($203.23) without the cost of substitute care is 6.0 percent higher
than the current rate ($191.71). If an agency provides 750 hours of substitute care, the total combined
payment for Family Living and substitute care would be 55.9 percent greater than the current total.

One commenter stated the Jackson classification is no longer available, noting these individuals
can receive up to 1,000 hours of substitute care annually, rather than 750 hours for non-Jackson
class members.

Payment rates and policies associated with the Jackson class are outside of the scope of the rate study.

IN-HOME LIVING SUPPORTS (M1 VIA)

24. One commenter asked whether the rates presented on slide 47 of the public comment presentation

applied to in-home supports covered through the DD Waiver (such as Customized In-Home
Support) as well as In-Home Living Support (IHLS) through the Mi Via Waiver.

The referenced slide refers only to the proposed IHLS rates. Rates for Customized In-Home Supports
were described on slide 48.
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The proposed rates for IHLS reflect the existing convention in which providers bill an hourly rate for
days during which fewer than four hours of service are provided and a daily rate for days during
which more than four hours are provided. The hourly rate is tied to DSP compensation assumptions
(including wages and benefits, but excluding the cost of payroll taxes that are added to the billed rate)
in the rate model for Customized In-Home Support. The daily rate is tied to the proposed rate for
Family Living except that the Family Living rate is based on a 340-day billing year whereas the IHLS
rate is based on a 365-billing year.

PROFESSIONAL AND LICENSED SERVICES — GENERAL

25. Multiple commenters objected to the recommendation to combine standard and incentive rates into
a single rate under the rate proposal. Commenters believe the availability of a higher incentive rate
supports greater access to services in rural and outlying areas where there are fewer qualified
providers and these providers must travel longer distances to deliver services. Commenters stated
that eliminating the incentive rates for professional and licensed services will restrict access to
these services in rural and outlying areas because providers will not have a financial incentive to
drive long distances if they can earn the same rate in a local area.

The current fee schedules for the DD and Mi Via Waivers include higher ‘incentive’ rates for several
services: Behavior Supports Consultation, Therapies, Preliminary Risk Screening and Consultation
Related to Inappropriate Sexual Behavior (DD Waiver only), and Socialization and Sexuality
Education (DD Waiver only). These rates were originally developed to recognize greater travel
burdens in more rural parts of the state. Over time, the list of counites in which the incentive rates
apply has expanded and these lists now vary by service. Currently, all Preliminary Risk Screening and
Consultation Related to Inappropriate Sexual Behavior and Socialization and Sexuality Education
services are reimbursed at the incentive rates while 23 of 32 counties are classified as incentive areas
for Behavior Support Consultation and 26 counties are classified as incentive areas for Therapies.

Recognizing that most counties have been designated as incentive areas and to simplify waiver
administration, the rate study recommended the elimination of separate standard and incentive rates.
However, in response to public comments, separate incentive rate models were developed,
incorporating more travel time and mileage.

26. Multiple commenters objected to the recommendation to establish lower telehealth rates for
Therapies, Behavior Support Consultation, and Adult Nursing, stating:

DDSD has not formally defined the activities that would be allowed under a telehealth
model, such as remote training sessions, therapy sessions, meetings, plan development, and
emergency coordination. DDSD has not yet adopted telehealth policies recommended
through a prior rate study, including establishment of clinical guidelines, licensing and
credentialing requirements, technology training, and privacy and security protocols.

Regardless of whether services are delivered face-to-face or remotely through a telehealth
model, services require the same level of licensing and training and thus rates should not
be reduced when services are delivered through a remote or telehealth model.

Telehealth services often require travel to drive to a secure location to take telehealth calls
(e.g., while they are already in the community facilitating other appointments).

Telehealth is a needed modality when providers are already traveling to distant
appointments to coordinate other appointments where it may not be practical or necessary
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to deliver face-to-face services. Telehealth is also useful as a tool for crisis response when
it may not be possible to deliver services face-to-face due to unplanned scheduling needs. It
may also be used when a participant is sick with a contagious illness.

e Telehealth was authorized during the pandemic under federal flexibility guidance, and that
continued use must remain clinically justified, individually authorized, and cost-accounted
separately.

The rate study recommended the development of telehealth rates for most professional and licensed
services. The draft models utilized the same assumptions as the corresponding rate models for non-
telehealth services, but omitted travel time (a productivity adjustment) and mileage. However, in
response to public comments, the proposal to establish separate telehealth rates has been withdrawn
to allow for additional time for DDSD to develop telehealth policies in consultation with providers
and stakeholders.

27. Multiple commenters objected to the rate model assumption that direct care staff are employees
rather than contractors, stating that the model does not recognize the higher wages for contractors,
their inability to recoup administrative costs, and the non-billable workload they carry. Several
commenters noted that the 40-hour workweek assumed in the rate models is not realistic, and that
many waiver therapists routinely work double their billable hours to meet participant needs. These
commenters stated that adopting an employment model amid 55-70 hour average workweeks would
trigger substantial FLSA overtime requirements. Multiple commenters stated that although the rate
study applied a productivity adjustment, it did not account for the fee-for-service reimbursement
structure under which waiver therapy and BSC services are delivered. Therapists and BSCs are
compensated based on billable units rather than standardized wages, and higher caseloads
generated higher earnings compared to clinical wage benchmarks.

As noted by the commenters and discussed in the response to comment 11, the proposed rate models
assume that direct care staff are employees. In particular, the rate models assume that staff are paid an
hourly wage, receive benefits, and are paid for each hour they work.

The rate models assume a 40-hour workweek, but staff working more or less would be expected to
earn more or less. For example, a therapist working 20 hours per week would be estimated to generate
half as much revenue and earn half as much compensation as assumed in the rate model. Similarly, a
therapist working 60 hours per week would be expected to generate proportionally more revenue and
earn proportionally more income. Current FLSA requirements allow exemption from overtime pay
for annual salaries in excess of $35,568. The wages assumed in the rate models for professional and
licensed services substantially exceed this threshold.

Although the rate models assume an employment model, DDSD does not mandate a specific staffing
model. For example, consistent with applicable laws, providers could contract with staff. In such a
model, the provider could combine the wage, benefits, productivity, and mileage assumptions within
the rate models into an hourly rate they pay their contractor for each billable hour.

THERAPY SERVICES

28. Multiple commenters stated the recommended rates for Therapy Services were insufficient,
arguing that the rate model does not accurately account for non-billable activities, nor does it
reflect the lack of current providers or costs associated with serving rural communities. One
commenter suggested the rate models should be adjusted to ensure they minimally match the
current rates. Commenters expressed support for retaining the current rates.
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The proposed rate models for Therapy Services follow the same as for other services. Wage
assumptions for therapists are described in the response to comment 11, therapist productivity is
described in the response to comment 15, and overhead is discussed in the response to comment 16.
Based on these assumptions, the rate study suggests that rates for Therapy Services should be
decreased. HMA-Burns compared the recommended rates to those paid for other services and found
the proposals to be comparable.

However, as discussed in the response to comment 2, DDSD does not intend to adopt any rate
reductions. Additionally, as discussed in the response to comment 25, the proposal to eliminate
incentive rates for underserved areas has been withdrawn.

Multiple commenters objected to the productivity adjustments built into the proposed rate models
for Therapy services. Commenters highlighted the need for productivity adjustments for travel,
appointment cancelations, responding to emails and phone calls, and other activities required to
comply with waiver service standards. Some commenters stated that only 8 to 10 hours per week in
productivity adjustments were incorporated within the therapy rate models. Another commenter
stated that DD Waiver productivity falls between 53 and 61 percent for therapy disciplines.

As discussed in the response to comment 15, most rate models incorporate a productivity adjustment
to account for time spent on non-billable activities. Before accounting for training and paid time off,
the standard rate model for Therapy Services assumes that therapists spend more than 15 hours per
week (within a 40-hour workweek) — not the 8 to 10 hours cited by commenters — on non-billable
activities including travel time, missed appointments, progress notes/ medical records, supervision
and employer time, and collateral contacts.

After accounting for training and paid time off, the standard rate model assumes a 63 percent
productivity rate. Assumed productivity is generally lower than reported by therapy providers in the
time study in which occupation therapists reported average productivity levels of 70 percent, physical
therapists reported 78 percent, and speech language pathologists reported 59 percent.

Multiple commenters expressed support for the recommendation to establish rate parity between
occupational therapists, physical therapists, and speech language pathologists and between
occupational therapy assistants and physical therapy assistants.

As noted by the commenters, the rate study recommends standardizing payment rates for Therapy
services. Since the Bureau of Labor Statistics wage data used to develop the rate models (as discussed
in the response to comment 9) report different typical wages across disciplines, the rate study used the
highest wage across disciplines (speech language pathologist for therapists and occupational therapy
assistants for assistants). This approach ensures that no discipline is disadvantaged. DDSD
appreciates the support for this recommendation.

BEHAVIOR SUPPORT CONSULTATION

31

Multiple commenters objected to the proposed reduction to the rates for Behavior Support
Consultation. One commenter suggested the rates should be the same as those for therapy services.

The proposed rates are based on market-based wage and benefit cost data, productivity information
based on the time study conducted as part of the rate study, and standard overhead (program support
and administrative assumptions) used across all rate models.
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Based on the change to the wage assumption described in the response to comment 13, the proposed
standard Behavior Support Consultation rate represents a small increase compared to the current rate.
Additionally, as discussed in the response to comment 25, HMA-Burns developed an incentive rate
model that produced a rate greater than the existing rate.

SOCIALIZATION AND SEXUALITY EDUCATION

32. One commenter stated that the proposed rates were insufficient to support the cost of classes,
especially in rural areas where it is already difficult to recruit teachers to deliver the classes.

The proposed rate model for Socialization and Sexuality Education follow the same approach utilized
for all other rate models.

The current rate methodology is built on an employee model (with no adjustment for contracted
workers as in other models) that calculates an hourly rate based on the assumption for the course
teacher’s wages and benefits, a productivity factor, mileage, administration and program support. The
assumed hourly cost is multiplied by 6 hours to arrive at the rate for a course per participant.

The proposed rate methodology similarly considers the wages and benefits of the lead course teacher,
a peer (assistant) mentor, and productivity adjustments that vary by role. The hourly cost of each
position is rolled-up to a staff cost per series (assuming eight classes per series, and five hours for the
lead teacher and three hours for the peer mentor per class for set-up, travel, conducting the course,
and related activities). Mileage, program support, and administration are also added. The total cost is
divided by an assumed eight participants per class, producing a per participant rate of $529.68 per
series, slightly lower than the current rate of $536.88.

However, as discussed in the response to comment 2, DDSD does not intend to implement any rate
reductions.

MusiCc THERAPY SERVICES

33. One commenter objected to the proposed rate for Music Therapy, stating it was too high in relation
to the current rate for Speech Therapy, stating that Music Therapy is a highly scripted
supportive/adjunctive enrichment service rather than a licensed rehabilitation specialty.

The proposed rate for Music Therapy ($37.50 per 15 minutes) is based on research of private market
rates charged by providers in New Mexico, which found a median rate of $150 per hour and an
average of about $144. The proposed rate is substantially lower than the current standard rate of
$48.93 for Speech Therapy services.

COGNITIVE REHABILITATION THERAPY

34. Multiple commenters stated that Cognitive Rehabilitation Therapy should not be a standalone
service as it already provided within the scope of practice for speech language pathologists (SLPs).
These commenters recommended that this service be eliminated or that the qualifications for this
service be limited to SLPs. The commenters also stated the methodology for the proposed rate is
unclear as the rate did not include BLS classification code or service description.

Cognitive Rehabilitation Therapy (CRT) already exists in the Mi Via Waiver, which defines the goal
of the service to:
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...improve cognitive functioning by reinforcing, strengthening, or reestablishing
previously learned patterns of behavior, or establishing new patterns of cognitive activity
or compensatory mechanisms for impaired neurological systems. Treatments may be
focused on improving a particular cognitive domain such as attention, memory, language,
or executive functions. Alternatively, treatments may be skill-based, aimed at improving
performance of activities of daily living. The overall goal is to restore function in a
cognitive domain or set of domains or to teach compensatory strategies to overcome
specific cognitive problems.

The standards require that providers be licensed in a health care profession with a scope of practice
that includes CRT and that they have appropriate specialized training and clinical experience and
supervision. Neither the definition nor qualification requirements preclude an SLP from delivering the
service, while other disciplines may also deliver the service if it is in the scope of their license and
practice. The rate study does not propose changes to the definition or qualification requirements.

Rather than developing a rate model for this service, the rate study proposes a maximum rate of
$56.25 per 15 minutes based on research into private market rates.

COST-BASED SERVICES — ASSISTIVE TECHNOLOGY AND ENVIRONMENTAL MODIFICATIONS

35.

36.

Multiple commenters expressed support for the recommended increases of $5,000 per year for
Assistive Technology and $25,000 for a five-year period for Environmental Modifications. One
commenter expressed concern that these increases were too large and could lead to inflated
contractor bids and a potential shift to a payor of first resort instead of primary insurers.

DDSD appreciates the support for the recommendations to increase the funding limits for these
services. The proposal was based on a review of limits in other states’ programs for individuals with
intellectual and developmental disabilities. Medicaid continues to be a payor of last and existing
controls will continue to be followed to ensure fiscal responsibility.

One commenter stated that administrative fees that are part of most cost-based services directly
impact budgets, which is especially harmful to families in rural and tribal areas where service
delivery is more costly.

Most cost-based services include an administrative fee to recognize providers’ costs to research and
coordinate purchases. For example, Assistive Technology includes a 15 percent administrative fee.
No changes are proposed to existing administrative fee policies for cost-based services. Recognizing
that these fees discount an individual’s budget, the cost limits have all been increased as part of the
rate proposal (with the exception of Personal Support Technology, which is proposed to remain at the
current level).
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INTRODUCTION

The New Mexico Health Care Authority’s Developmental Disabilities Supports Division (DDSD) is in the
process of reviewing payment rates for services covered under the Developmental Disabilities, Mi Via, and
Medically Fragile Waivers. Burns & Associates, a division of Health Management Associates (HMA-Burns),
has been contracted to assist with this effort.

As part of the study, HMA-Burns has developed a survey to collect data regarding providers’ service
delivery designs and costs. These instructions are intended to assist providers in the completion of the
survey.

DDSD recognizes that completing this survey will require considerable work on the part of agencies, but
feels it is essential to ensure a thorough evaluation of payment rates. The quality of the results of this study
will be dependent upon the quality and accuracy of the information provided by agencies.

Data collected through this survey will be used solely for the purpose of evaluating providers’ costs. Only
aggregated data will be publicly reported; no provider-specific information will be published.

This supplemental instructions manual is to accompany the provider survey for Case Management &
Consulting services delivered under the Developmental Disabilities, Mi Via, and Medically Fragile Waivers.
A separate survey is being issued for most other HCBS covered under these waivers.

Assistance with the Survey

HMA-Burns recognizes that the survey can be complicated, so several resources have been implemented to
assist providers in completing the survey:

- Agencies are encouraged to read these instructions.

- Specific directions for many questions are embedded in the survey itself and are designated with an
@ icon. Providers can access the instructions by clicking in any cell that contains these icons.

- Questions regarding the survey can be directed to Derek Barber on the HMA-Burns rate study team
at DDSD-Rate-Study@healthmanagement.com or (517) 993-9229.

Overview of the Survey

The survey is a Microsoft Excel workbook and is compatible with Excel 2010 and newer versions. Broadly,
it is designed to collect information in four primary areas:

- Administrative and program support staff wage and benefit costs
- Direct care worker costs, including wages and benefits

- Non-staff expenses

- Service-specific caseloads and other factors

Cost and revenue details should be reported for the most recent 12-month period for which your agency has
reliable data to report. The survey includes a form to report changes to revenues and expenses that have
occurred since the reporting period.

Throughout the survey, fields in which users may record data are shaded in light green. Some fields are
restricted to only accept numeric answers or require respondents to select a pre-defined value from a drop-
down list. Examples are shaded in grey. Dark green fields are automatically calculated based upon other
responses.
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All providers should complete the forms related to administrative and program support staff, direct care
workers, and non-staff expenses. Each service included in the survey has one or more specific forms.
Agencies should only complete the forms for the services they provide.

Completing and Submitting the Survey

All reported revenue and cost data should reflect actual results from the most recent 12-month period for
which your agency has complete and reliable information.

Partially completed surveys will be accepted. If any information requested in the survey is unavailable, leave
that field blank. Similarly, if there is any schedule that your agency cannot complete, that form may be
skipped. Even if a submitted survey is incomplete, the information that your agency can provide will be
considered as part of the analysis of survey responses.

When saving the survey, please add your agency’s name to the beginning of the file name. For example:
“ABC Agency - DDSD HCBS Provider Survey”.

The deadline for submitting completed surveys is September 30th, 2025. Submit completed surveys to
Derek Barber on the HMA-Burns rate study team at DDSD-Rate-Study@healthmanagement.com.

If there are any factors that you believe should be considered but were not included in the survey, note those
issues (and any other comments) in the transmittal email when submitting the survey. You may also submit
any other documentation that you would like considered as part of this study.

The remainder of this document provides additional instructions for completing the forms included in the
survey.

BURNS AND ASSOCIATES
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mailto:DDSD-Rate-Study@healthmanagement.com

New Mexico DDSD HCBS Rate Study

Provider Survey — Case Management and Consulting
Supplemental Instructions

Page 4

DEFINITIONS OF ADMINISTRATION, PROGRAM SUPPORT, AND DIRECT CARE

The survey asks providers to differentiate between direct care, program support, and administrative costs.
There are not always clear distinctions between these categories and definitions of these terms vary. For the
purposes of this survey, the following guidelines should be used:

Administration  Includes expenses associated with the general operation of your agency, but which are
not program-specific and which cannot be allocated to individual services or service
recipients. Employees that are typically considered administrative include general
management (such as an agency’s president/ CEO or directors), finance/ accounting,
information technology, and human resource staff and contractors. Expenses associated
with these staff (for example, their office space, supplies, transportation expenses, etc.)
are also considered administrative. Other examples of administrative expenses include
office equipment and furniture, office supplies, general insurance, and other operating
expenses that cannot be allocated to specific programs, services, or service recipients.

Program Includes expenses that are program-specific, but not part of direct service delivery.

Support Examples include first-line supervisors as well as staff responsible for clinical oversight,
program design, quality assurance, and training of direct care workers. Expenses
associated with these staff (for example, their office space) are also considered program
support. Other examples of program support expenses include accreditation and
professional licensing fees, software and devices for performing case management and
related tasks, personal protective equipment for staff providing services, and similar
expenses.

Direct Care Includes the salaries and benefits of staff providing direct, billable Case Management or
Consultant services as well as activities specifically related to direct care. For example,
time spent traveling between service visits and writing progress notes after a billable
service should be categorized as direct care even though that time may not be directly
billable. Direct care also includes the facility in which Case Management or Consulting
services are delivered (e.g., office space in which case managers use to perform billable tasks).

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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ADMINISTRATIVE COSTS

The survey includes two forms to collect information regarding administrative costs. The first — Admin &
Program Staff — covers payroll and fringe benefit costs for all administrative and program support staff. The
second — Non Staff Expenses — covers all other non-staff costs. The survey will be used to calculate overall
organizational administrative and program support rates so all administrative and program support staff and
costs should be reported, not just those supporting DDSD programs.

‘Admin & Program Staff’: Administrative and Program Support Staff-Wage and Benefit
Costs

This form collects wage and benefit data for staff responsible for the administrative and program support
functions of your organization while a second form, “Case Manager Consultant Wages,” collects payroll
information for staff who provide direct, billable services as part of their primary job duties. Staff should be
listed on only one of the two wage forms (Admin & Prog Staff or Direct Care Wages) based on their
primary function. For example, if an employee performs both administrative and direct care duties but
spends most of their time on administrative tasks, they should be reported on the Admin & Program Staff
form and should noft be reported on the Case Manager Consultant Wages form.

Job Title Enter the job titles for your agency’s administrative or program support staff. If your
organization has multiple employees within a given job title (e.g., three Human Resource
Specialists), you may list them in the same row if their time is allocated similarly (e.g.,
each spends 100 percent of their time on administrative functions; see the discussion below
for the Allocation of Staff Time/ Cost columns).

Time For the staff listed on each line, there are two groupings of columns within the Time

Allocation Allocation section and within the two groups, there are three available work functions to
which you may allocate workers’ time (administration, program support, or direct care —
see the Definitions section above for details around each of these categories).

The first column group is labeled “New Mexico I/DD & Med. Frag. Programs” and refers
to the administration, program support, or direct care time devoted by the staff listed on
each line to HCBS waiver in New Mexico. A second column group is labeled “Other
Programs” and allows you to allocate time devoted under each work function
(administration, program support, or direct care) to all other programs. For each applicable
column, enter a percentage. The total across the six columns for each row should equal 100
percent. Although this sheet is only intended to capture information regarding
administrative and program support staff, the direct care columns are included because
reported staff may have direct care duties at times.

If your agency does not already have a methodology for allocating costs across programs,
it is recommended that your organization allocate expenses based on program revenues.
Alternatively, an agency can conduct an internal time study in which administrative and
program support staff maintain logs and record (no less frequently than once per hour) the
program on which they are working. After that week, each employee’s time would be
allocated based on their log. For example, if an employee worked 40 hours during the week
and 10 of their hours were related to administration of New Mexico’s HCBS waiver
programs, 25 percent of that employee’s time (10 hours divided by 40 hours) would be
allocated to administration). As appropriate, the remaining 75 percent of the time would
need to be allocated to other functions until the allocation equals 100 percent. If a time
study is not feasible for your organization, contact HMA-Burns to discuss other potential
allocation methodologies.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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Non Staff Expenses: Expenses Other Than Staff Salary and Benefits

Use this form to report information for expenses other than staffing/ payroll costs (that are reported on the
Admin & Program Staff form and the Direct Care Wages form).

Expense Report the total expense incurred by your agency in the reporting period for each
Categories expense line on the form. Lines 29 through 33 are available to report expenses that do
not fit into the other expense categories.

It is understood that there may be some differences regarding how agencies categorize
their expenses. Agencies are not required to report an amount for each listed expense
and should use the categories that are closest to their own accounting classifications.
For example, an agency’s accounting system may combine advertisement expenses for
job postings with other advertising expenses. In this case, the agency can report its
total advertisement expense on Line 22 (advertising) rather than trying to break out the
advertisement expense related to job postings on Line 17.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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CASE MANAGER/CONSULTANT STAFF COSTS

The survey includes two forms to collect information regarding direct care worker costs. The first form —
Case Manager Consultant Wages — covers number of paid hours, payroll and benefit costs for all staff who
delivered billable Case Management or Consultant services during the reported period (including employees
and contractors), as well as turnover rates, and training. The second form — Case Manager Consultant
Benefits — covers information related to fringe benefits offered to staff who currently deliver billable Case
Management or Consultant services (including health insurance, paid time off, and other benefits) as well as
details about required payroll taxes, including workers’ compensation and state unemployment insurance
contributions.

For the purpose of the survey, the term ‘Direct Care Worker’ refers to all agency employees and contractors
who deliver billable Case Management or Consultant services covered by the Developmental Disabilities, Mi
Via, and Medically Fragile waivers. Agencies do not need to include direct care workers who do not provide
Case Management or Consultant services.

‘Case Manager Consultant Wages’: Case Manager/ Consultant — Wages and Training

This form collects information regarding the wages paid to your agency’s direct care staff, including staff
employed or contracted by your agency to provide direct care or billable services. Providers do not need to
list direct care workers who did not deliver Case Management or Consultant services during the reported 12-
month period.

Under the Job Titles column, report staff individually or grouped by job title (e.g., “Case Managers” or
“Nurse Case Managers”, etc.). Do not group staff with different employment classifications (i.e., do not
report employees and contractors on the same line) or job functions (i.e., do not include supervisory and non-
supervisory staff on a single line even if they work under the same job title).

‘Case Manager_ ConsultantBenefits: Case Manager/ Consultant — Fringe Benefits

This form collects current benefit and select mandatory payroll contributions and payments for staff who
currently provide direct, billable Case Management or Consultant services. The form is divided into two
columns to separately report benefit details for full-time employees (defined as employees who work at least
30 hours per week) or part-time employees (employees who work less than 30 hours per week). The form
includes questions about the number of staff who are eligible for and/ or participate in a given benefit
(including holidays, paid time off (PTO, vacation, and sick time), health insurance, and all other benefits), as
well as the average benefit level (for example, the average monthly employer-paid health insurance
premium) among direct care workers. The form also collects information about State of New Mexico
unemployment insurance payment rates and workers compensation costs.

OTHER SERVICE/ WAIVER SPECIFIC FORMS

The remainder of the survey includes forms that collect service specific details about Case Management or
Consulting Services by waiver. Complete the form(s) based on the services you currently deliver.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Line Factor ‘Input
Contact Information
1 Agency name ‘
2 | Contact name ®
3 Title of the person listed on Line 2
4 Phone number for the person listed on Line 2
5 Email address for the person listed on Line 2
Attestation - By submitting this survey, you hereby certify that all information reported is true and accurate to the best of your knowledge.
6  Name of the CEO/ Executive Director/ CFO attesting to accuracy of the survey
7 Title of the person listed on Line 6
8 Phone number for the person listed on Line 6
9 Email address for the person listed on Line 6
Financial Data Reporting
10 | End date of the 12-month period for which revenue and cost data is reported (enter as "M/D/YYYY") ®
Annual Agency Revenues for Most Recent 12-Month Period for Which You Have Reliable and Complete Data
11 | All revenues used to support your HCBS Waiver Case Management/ Consultant Services in New Mexico ®
12 | All Other agency revenues ®
13 Total Revenues $0 |©

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026
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Administrative and Program Support Staff - Wage and Benefit Costs (see p. 5 of the instructions and click @ icons for directions)

Include only those staff who perform administrative and program support functions for your agency's DDSD HCBS Case Management/ Consultant service programs ®
Report costs for your agency's most recent 12-month period for which you have reliable and complete data.
Line Job Title ® # of Total Actual Cost of Benefits @ Time Allocation ®

Staff ~ Actual New Mexico I/DD & Other Programs
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Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey Page 4 of 21

Administrative and Program Support Staff - Wage and Benefit Costs (see p. 5 of the instructions and click @ icons for directions)

Include only those staff who perform administrative and program support functions for your agency's DDSD HCBS Case Management/ Consultant service programs ®
Report costs for your agency's most recent 12-month period for which you have reliable and complete data.
Line Job Title ® # of Total Actual Cost of Benefits @ Time Allocation ®

Staff ~ Actual New Mexico I/DD & Other Programs

® W?Dges Med. Frag. Programs @

nemployment Insurance
Workers' Compensation &

U
®

Federal and State
Health Insurance
Other Insurance @
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Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Manager/ Consultant - Wages and Training
(see p. 7 of the instructions and click @ icons for directions)

Provide responses for the agency's most recent 12-month period for which you have reliable and complete data.

Include only individuals who provide billable DDSD HCBS Case Management/ Consultant services

Line Job Titles ® Employee/ = Super- If What is the basis of If 'Other" is selected, If 'Other’ is selected, | If 'per case' is Total Total Average
Contractor = visor? | Supervisor, payment to these describe the basis for report the average | selected, report | Hours Paid, Wages Hourly
® ® | Average # of individuals? Select payment (e.g., 'Per payment amount the average ® Paid Wage
Staff from drop down ® month") ® payment per ® ®
Supervised case, per month
®
Ex. |Case Manager Employee No Per hour 4,160 $103,750 | $24.94
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Manager/ Consultant - Wages and Training
(see p. 7 of the instructions and click @ icons for directions)

Provide responses for the agency's most recent 12-month period for which you have reliable and complete data.

Include only individuals who provide billable DDSD HCBS Case Management/ Consultant services

Line Job Titles ® Employee/ = Super- If What is the basis of If 'Other" is selected, | If 'Other’ is selected, = If 'per case' is Total Total Average
Contractor = visor? | Supervisor, payment to these describe the basis for report the average | selected, report | Hours Paid| Wages Hourly
® ® | Average # of individuals? Select payment (e.g., 'Per payment amount the average ® Paid Wage
Staff from drop down ® month') ® payment per ® ®
Supervised case, per month

®
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23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Manager/ Consultant - Wages and Training
(see p. 7 of the instructions and click @ icons for directions)

Provide responses for the agency's most recent 12-month period for which you have reliable and complete data.

Include only individuals who provide billable DDSD HCBS Case Management/ Consultant services

Line Job Titles ® Employee/ = Super- If What is the basis of If 'Other" is selected, | If 'Other’ is selected, = If 'per case' is Total Total Average
Contractor = visor? | Supervisor, payment to these describe the basis for report the average | selected, report | Hours Paid| Wages Hourly
® ® | Average # of individuals? Select payment (e.g., 'Per payment amount the average ® Paid Wage
Staff from drop down ® month') ® payment per ® ®
Supervised case, per month

®
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Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Manager/ Consultant - Wages and Training (cont.)

Page 8 of 21

Line Job Titles ® Actual Cost of Benefits (report only if applicable to staff reported on each line) ® Annual Staff Training Hours
o Turnover | 1st Year | Following
e 8 e 3 % e ® (Per Staff | Years (Per
o S = = £ g e Avg) @ | Staff Avg.)
t§ =zie £ L £ < g ®
5% fry oy i E : :
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25 &E5E 238 T S & S
Ex. |Case Manager $2,682 $394 $720 $4,800 $2,250 25% 40 20
1
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8
9
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14
15
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18
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20

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026
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Case Manager/ Consultant - Wages and Training (cont.)

Line Job Titles ® Actual Cost of Benefits (report only if applicable to staff reported on each line) ® Annual Staff Training Hours
Turnover | 1st Year | Following

® (Per Staff | Years (Per
Avg) @ | Staff Avg.)
®

Social Security

and Medicare ®
Federal and State
Unemployment
Insurance
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Health Insurance &
Other Insurance @
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Other Benefits ()
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Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Manager/ Consultant - Wages and Training (cont.)

Line Job Titles ® Actual Cost of Benefits (report only if applicable to staff reported on each line) ® Annual Staff Training Hours
Turnover | 1st Year | Following

® (Per Staff | Years (Per
Avg) @ | Staff Avg.)
®

and Medicare ®
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Unemployment
Health Insurance )
Other Insurance @
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Insurance
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Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Managers/ Consultants - Fringe Benefits (see p. 7 of the instructions and click ® icons for directions)

Report current benefit information.

Include only employees (not contractors) who provide billable Case Management or Consultant Services

Line |Factor | Example | Full-Time | Part-Time |®
Staffing
1 'How many employees, who provide Case Management or Consulting Services to individuals, does your agency currently 30 ®
employ?
Holidays ®
2 |Are Case Managers/ Consultants eligible for holiday pay? Yes ®
3 Of the Case Managers/ Consultants listed on Line 1, number currently eligible for holiday pay 22
4 Average annual number of holidays (days, not hours) received by eligible direct care workers 10
Paid Time Off (PTO, Vacation and Sick Time)
5 Are Case Managers/ Consultants eligible to receive paid time off, in addition to holidays? Yes ®
6 Of the Case Managers/ Consultants listed on Line 1, number currently eligible for PTO 18
Average annual number of PTO days (not hours) received by eligible Case Managers/ Consultants 10
Health Insurance
8  Are Case Managers/ Consultants eligible to receive health insurance through your agency? Yes ®
9 Of the Case Managers/ Consultants listed on Line 1, number currently eligible for health insurance 15
10 | Of'the eligible Case Managers/ Consultants listed on Line 9, number currently receiving health insurance from your 10
agency
11 | Your agency's total contribution to health insurance costs in the previous month for the staff listed on Line 10 $4,650
12 Calculated average monthly cost per participating Case Managers/ Consultant $465 ®
Other Benefits
13 Does your agency contribute to any other benefits for Case Managers/ Consultants (e.g. disability, dental, etc.)? No ®
14 | [If yes, please specify the benefit(s) here] %////////////%%////////////%%////////////%
15  Of'the Case Managers/ Consultants listed on Line 1, number currently eligible for these benefits - ®
16 = Of'the eligible Case Managers/ Consultants listed on Line 15, number currently receiving these benefits from your agency -
17 Your agency's cost in the previous month to provide these benefits for the Case Managers/ Consultants listed on Line 16 -
18 Calculated average monthly cost per participating Case Managers/ Consultants ® ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Managers/ Consultants - Fringe Benefits (see p. 7 of the instructions and click ® icons for directions)
Report current benefit information.

Include only employees (not contractors) who provide billable Case Management or Consultant Services

Line |Factor | Example | Full-Time | Part-Time |®
State Unemployment Insurance and Workers' Compensation ®
19 If your agency makes New Mexico state unemployment insurance payments based on a percentage of wages, report your 1.50% ®
agency's state unemployment insurance tax rate for the reported fiscal year
20 If your agency pays actual costs ("payments in lieu of contributions") of state unemployment insurance benefits claimed by ®
former employees, report your agency's total unemployment insurance payments in the reported fiscal year
21 |Average workers' compensation cost for Case Managers/ Consultants under your current policy (per $100 in wages paid)? $1.89 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Expenses Other Than Staff Salary and Benefits (see p. 6 of the instructions and click @ icons for directions)

Report costs for your agency's most recent 12-month period for which you have reliable data, do not include any staff-related expenses.

Line Category Total New Mexico I/DD & Med. Frag Other Programs ®
Expense Waiver Programs ©
Admin- | Program  Direct | Admin- | Program Direct
istréiDtion Su%)ort Care ® istréiDtion Su[g))ort Care ®
Facility Expenses

1 Facility rent/mortgage/depreciation ®
2 Facility repairs and modifications
3 Facility maintenance/janitorial/landscaping/snow removal
4 Facility util.ities/tele.communications/etc. ®
5 gg’l\i};: ::;;f:(;iif)z{ii:sExp[i;lrs)zsdescription here] //////////// ///////////// - ///////////// ///////////// ®
6 Tec}.mology for case managers/ consultants (laptops, tablets, ce?l phones) ///////////// ///////////// _ ///////////// /////////////
o o

Travel Expenses

9 Agency owned/leased vehicle expenses

10 Reimbursement for use of staff personal vehicles

11 Other travel related expenses (e.g., airfare for out of state travel)

Taxes, Interest, and Insurance

12 New Mexico Gross Receipts Taxes (GRT) ///////////// ///////////// _ ///////////// ///////////
13 Other taxes (exclude payroll taxes and personal income taxes) ///////////// ///////////// _ ///////////// ///////////
14 Interest expense (non-mortgage and non-vehicle) ////////////// ///////////// _ ///////////// /////////
15 All general insurance (exclude vehicle insurance and staff benefits) ///////////// ///////////// _ ///////////// ///////////// ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey Page 14 of 21

Expenses Other Than Staff Salary and Benefits (see p. 6 of the instructions and click @ icons for directions)

Report costs for your agency's most recent 12-month period for which you have reliable data, do not include any staff-related expenses.
Line Category Total New Mexico I/DD & Med. Frag Other Programs ®
Expense Waiver Programs ©

Admin- | Program  Direct | Admin- | Program Direct
istration Support Care @® | istration Support | Care ®

® ® ® ®
Other Operating Expenses
16 Licensing/certification/accreditation fees ////////// /////////// ‘
17 Hiring expenses (e.g., advertising, background checks, placement fees, etc.) ////////// //////////// ®
18 Training Expense (e.g., fees and materials; exclude staff payroll costs) ///////// ////////////// ®
19 Office equipment and furniture ////////// //////////
20 Information technology expense (e.g., computers and software) ///////// ///////////// ®
21 Office supplies (include postage) ////////// //////////
22 | Advertising ///////// //////////
23 Dues and subscriptions ////////// //////////// ®
24 Professional consulting - legal/accounting/payroll processing fees/etc. ///////// ////////////// ®
25 Staff immunizations ////////// //////////
26 Personal protective equipment ///////// /////////////
27  Allocated corporate office overhead i I I ///////// I //////////// ®
ig gtherhead is reported in Ifine 2d7, de.scr.ibe I2i110(]:21ti0n methodology here] ///////////////%%//////////%%//////////// ///////////// ////////////%%//////////// ///////////// -
ther type description here
30 Other 2 [type description here] ®
31 Other 3 [type description here] ®
32 Other4 [type description here] ®
33 Other 5 [type description here] ®
34 Total Non-Staff Expenses $0 $0 $0 $0 $0 $0 $0

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Management - Developmental Disabilities Waiver (click @ icons for directions)

Line Factor Example Input

Service Design

1 Number of individuals for whom your agency currently provides case management 12

2 |Average number of case management contacts per individual per year @ 12

3 Of these, how many are face-to-face contacts in the individual's home? 4

4 |Average current caseload per Case Manager (on an FTE basis) ® 28

5 Average number of hours (direct and indirect) Case Managers provide per individual case, per month ® 3
Mileage and Factors

6  Average miles driven per week per Case Manager to travel between individuals ® 75

7  Average miles driven per week per Case Manager to transport individuals ® 80

8 Does your agency provide dedicated office space to Case Managers? ® Yes

9 Does your agency fund the cost of technology used by Case Managers (such as laptops, tablets, or cell Yes
phones)?

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Case Management - Medically Fragile Waiver (click @ icons for directions)

Line Factor Example Input

Service Design

1 Number of individuals for whom your agency currently provides case management 35

2 |Average number of case management contacts per individual per year @ 12

3 Of these, how many are face-to-face contacts in the individual's home? 4

4 |Average current caseload per Case Manager (on an FTE basis) ® 28

5 Average number of hours (direct and indirect) Case Managers provide per individual case, per month ® 3
Mileage and Factors

6  Average miles driven per week per Case Manager to travel between individuals ® 75

7  Average miles driven per week per Case Manager to transport individuals @ 80

8 Does your agency provide dedicated office space to Case Managers? ® Yes

9 Does your agency fund the cost of technology used by Case Managers (such as laptops, tablets, or cell Yes
phones)?

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Consultant Services (click @ icons for directions)

Line Factor Example Input

Service Design - On-going Consultant Services

1 Number of individuals for whom your agency currently provides Consultant services 45

2 Number of Consultant contacts per individual per year @ 12

3 Of these, how many are face-to-face contacts in the individual's home? 4

4 |Average current caseload per Consultant (on an FTE basis) @ 28

5  Average number of hours (direct and indirect) Consultants provide per individual case, per month @ 3
Mileage and Factors

6  Average miles driven per week per Consultant to travel between individuals ® 75

7 | Average miles driven per week per Consultant to transport individuals @ 80

8 Does your agency provide dedicated office space to Consultants? @ Yes

9 Does your agency fund the cost of technology used by Consultants (such as laptops, tablets, or cell Yes
phones)?

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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This form allows for reporting of revenue and cost changes in the current fiscal year compared to the 12-month period for which you reported financial
data in this survey. For example, you may report higher estimated wage expenses for direct care workers.

When reporting changes, calculate the percentage increase or decrease compared to the actual costs reported on the reference form. Then describe what
is driving the change (for example, the agency granted an across-the-board pay increase, travel reimbursements have increased as the pandemic has

waned, efc.

New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Revenue and Cost Changes After the Reporting Year

Line

Est. Change in
Current Year

Description of Change

Revenues

la

[Enter description]

1b

[Enter description]

1c

[Enter description]

1d

[Enter description]

le

[Enter description]

Administrative/ Program Support Staff - Wages

2a

[Enter description]

2b

[Enter description]

2c

[Enter description]

2d

[Enter description]

2e

[Enter description]

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Administrative/ Program Support Staff - Benefits
[Enter description]

3a

[Enter description]
3b

[Enter description]
3c

[Enter description]
3d

[Enter description]
3e

Direct Care Worker - Wages
[Enter description]

4a

[Enter description]
4b

[Enter description]
4c

[Enter description]
4d

[Enter description]
4e

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Direct Care Worker - Benefits

[Enter description]
Sa

[Enter description]
5b

[Enter description]
5c

[Enter description]
5d

[Enter description]
Se

Facility Expenses

[Enter description]
6a

[Enter description]
6b

[Enter description]
6¢

[Enter description]
6d

[Enter description]
6e

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

Page 20 of 21

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Travel Expenses

Ta

[Enter description]

7b

[Enter description]

Tc

[Enter description]

7d

[Enter description]

Te

[Enter description]

Other Operating Expenses

8a

[Enter description]

8b

[Enter description]

8c

[Enter description]

8d

[Enter description]

8e

[Enter description]

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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INTRODUCTION

New Mexico DDSD HCBS Rate Study
Provider Survey - Supplemental Instructions
Page 2

The New Mexico Health Care Authority’s Developmental Disabilities Supports Division (DDSD) is in the
process of reviewing payment rates for services covered under the Developmental Disabilities, Mi Via, and
Medically Fragile Waivers. Burns & Associates, a division of Health Management Associates (HMA-Burns),

has been contracted to assist with this effort.

As part of the study, HMA-Burns has developed a survey to collect data regarding providers’ service
delivery designs and costs. These instructions are intended to assist providers in the completion of the

survey.

DDSD recognizes that completing this survey will require considerable work on the part of agencies, but
feels it is essential to ensure a thorough evaluation of payment rates. The quality of the results of this study
will be dependent upon the quality and accuracy of the information provided by agencies.

Data collected through this survey will be used solely for the purpose of evaluating providers’ costs. Only
aggregated data will be publicly reported; no provider-specific information will be published.

The following services are included in the rate study, listed by waiver. The services listed with asterisks (*)
are included in the rate study but are not included in this provider survey due to limited utilization or because
they are cost based goods or services. Case Management and Consulting Services are included in a separate
survey being distributed to providers that deliver those services.

Developmental Disabilities Waiver Services

e Case Management (in a separate survey)

e Supported Living

e Supported Living, Non-Ambulatory Stipend*

¢ Intensive Medical Living Services

e Family Living

o Customized In-Home Supports

e Respite (Individual and Group)

e Customized Comm. Supp. (Indiv. and Group)
e Comm. Integrated Employ. (Job Development)
e Comm. Integrated Employ. (Job Main./ Intens.)
e Comm. Integrated Employ. (Job Coaching)

e Comm. Integrated Employ. (Self-Employment)
e Comm. Integrated Employ. (Group)

¢ Non-Medical Transportation*

BURNS AND ASSOCIATES
A Division of HMA

e Behavioral Support Consultation

e Therapies

e Adult Nursing Services

e Adult Nursing Services

e Nutritional Counseling

e Preliminary Risk Screening*

e Socialization and Sexuality Education*
e Crisis Support

o Assistive Technology Purchasing Agent*
e Remote Personal Support Technology*
¢ Environmental Modifications*

e Independent Living Transition*

e Fiscal Mgt. of Adult Education Opportunities *

August 28, 2025
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Mi Via Waiver

o Consultant Services (in a separate survey)
o Personal Plan Facilitation®

e In-Home Living Supports

o Homemaker/Direct Support*

e Home Health Aide*

e Respite*

o Customized Community Supports, Group*
e Community Direct Support*

e Job Developer*

o Nutritional Counseling Adults*

e Behavioral Support Consultation*

o Employment Supports (includes Job Coach)*
o Transportation*

o Therapies*

e Private Duty Nursing*

o Specialized Therapies*

¢ Environmental Modifications*

e Individual Directed Goods and Services*

e Emer. Response, Testing and Maintenance*

Medically Fragile Waiver

e Case Management (in a separate survey)

e Home Health Aide

e Respite

e Respite — Facility*

o Customized Community Supports (Group)
e Behavior Support Consultation

e Therapies

e Private Duty Nursing

Assistance with the Survey

e Nutritional Counseling

o Specialized Therapies (Massage Therapy)*
¢ Environmental Modifications*

¢ Individual Directed Goods and Services*

e Specialized Medical Equipment*

e SME and ID& G Fiscal Agent*

e Vehicle Modifications*

HMA-Burns recognizes that the survey can be complicated, so several resources have been established to

assist providers in completing the survey:

- Agencies are encouraged to read these instructions.

- Specific directions for many questions are embedded in the survey itself and are designated with an
@ icon. Providers can access the instructions by clicking in any cell that contains these icons.

- Questions regarding the survey can be directed to Derek Barber on the HMA-Burns rate study team
at DDSD-Rate-Study@healthmanagement.com or (517) 993-9229.

BURNS AND ASSOCIATES
A Division of HMA
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Overview of the Survey

The survey is a Microsoft Excel workbook and is compatible with Excel 2010 and newer versions. Broadly,
it is designed to collect information in four primary areas:

- Administrative and program support staff wage and benefit costs
- Direct care worker costs, including wages and benefits

- Non-staff expenses

- Service-specific caseloads and other factors

Cost and revenue details should be reported for the most recent 12-month period for which your agency has
reliable data to report. The survey includes a form to report changes to revenues and expenses that have
occurred since the reporting period.

Throughout the survey, fields in which users may record data are shaded in light green. Some fields are
restricted to only accept numeric answers or require respondents to select a pre-defined value from a drop-
down list. Examples are shaded in grey. Dark green fields are automatically calculated based upon other
responses.

All providers should complete the forms related to administrative and program support staff, direct care
workers, and non-staff expenses. Each service included in the survey has one or more specific forms.
Agencies should only complete the forms for the services they provide.

Completing and Submitting the Survey

All reported revenue and cost data should reflect actual results from the most recent 12-month period for
which your agency has complete and reliable information.

Partially completed surveys will be accepted. If any information requested in the survey is unavailable, leave
that field blank. Similarly, if there is any schedule that your agency cannot complete, that form may be
skipped. Even if a submitted survey is incomplete, the information that your agency can provide will be
considered as part of the analysis of survey responses.

When saving the survey, please add your agency’s name to the beginning of the file name. For example:
“ABC Agency - DDSD HCBS Provider Survey”.

The deadline for submitting completed surveys is September 30™, 2025. Submit completed surveys to Derek
Barber on the HMA-Burns rate study team at DDSD-Rate-Study@healthmanagement.com.

If there are any factors that you believe should be considered but were not included in the survey, note those
issues (and any other comments) in the transmittal email when submitting the survey. You may also submit
any other documentation that you would like considered as part of this study.

The remainder of this document provides additional instructions for completing the forms included in the
survey.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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DEFINITIONS OF ADMINISTRATION, PROGRAM SUPPORT, AND DIRECT CARE

The survey asks providers to differentiate between direct care, program support, and administrative costs.
There are not always clear distinctions between these categories and definitions of these terms vary. For the
purposes of this survey, the following guidelines should be used:

Administration  Includes expenses associated with the general operation of your agency, but which are
not program-specific and which cannot be allocated to individual services or service
recipients. Employees that are typically considered administrative include general
management (such as an agency’s president/ CEO or directors), finance/ accounting,
information technology, and human resource staff and contractors. Expenses associated
with these staff (for example, their office space, supplies, transportation expenses, etc.)
are also considered administrative. Other examples of administrative expenses include
office equipment and furniture, office supplies, general insurance, and other operating
expenses that cannot be allocated to specific programs, services, or service recipients.

Program Includes expenses that are program-specific, but not part of direct service delivery.

Support Examples include first-line supervisors as well as staff responsible for clinical oversight,
program design, quality assurance, and training of direct care workers. Expenses
associated with these staff (for example, their office space) are also considered program
support. Other examples of program support expenses include accreditation and
professional licensing fees, software and devices for electronic visit verification,
personal protective equipment for staff providing services, and similar expenses.

Direct Care Includes the salaries and benefits of staff providing direct, billable services as well as
activities specifically related to direct care. For example, time spent traveling between
service visits and writing progress notes after a billable service should be categorized as
direct care even though that time may not be directly billable. Direct care also includes
transportation expenses for persons who receive services, the facility in which programs
are delivered (for example, the building in which a Customized Community Support
program is operated), and program materials and supplies (for example, art supplies).

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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ADMINISTRATIVE COSTS

The survey includes two forms to collect information regarding administrative costs. The first — Admin &
Program Staff — covers payroll and fringe benefit costs for all administrative and program support staff. The
second — Non Staff Expenses — covers all other non-staff costs. The survey will be used to calculate overall
organizational administrative and program support rates so all administrative and program support staff and
costs should be reported, not just those supporting DDSD programs.

‘Admin & Program Staff’: Administrative and Program Support Staff-Wage and Benefit Costs

This form collects wage and benefit data for staff responsible for the administrative and program support
functions of your organization while a second form, “Direct Care Wages,” collects payroll information for
staff who provide direct, billable services as part of their primary job duties. Staff should be listed on only
one of the two wage forms (Admin & Prog Staff or Direct Care Wages) based on their primary
function. For example, if an employee performs both administrative and direct care duties but spends most
of their time on administrative tasks, they should be reported on the Admin & Program Staff form and should
not be reported on the Direct Care Wages form.

Job Title Enter the job titles for your agency’s administrative or program support staff. If your
organization has multiple employees within a given job title (e.g., three Human
Resource Specialists), you may list them in the same row if their time is allocated
similarly (e.g., each spends 100 percent of their time on administrative functions; see
the discussion below for the Allocation of Staff Time/ Cost columns).

Time For the staff listed on each line, there are two groupings of columns within the Time

Allocation Allocation section and within the two groups, there are three available work functions
to which you may allocate workers’ time (administration, program support, or direct
care —see the Definitions section above for details around each of these categories).

The first column group is labeled “New Mexico I/DD & Med. Frag Programs” and
refers to the administration, program support, or direct care time devoted by the staff
listed on each line to HCBS programs in New Mexico. A second column group is
labeled “Other Programs” and allows you to allocate time devoted under each work
function (administration, program support, or direct care) to all other programs. For
each applicable column, enter a percentage. The total across the six columns for each
row should equal 100 percent. Although this sheet is only intended to capture
information regarding administrative and program support staff, the direct care
columns are included because reported staff may have direct care duties at times.

If your agency does not already have a methodology for allocating costs across
programs, it is recommended that your organization allocate expenses based on
program revenues. Or, an agency can conduct an internal time study in which
administrative and program support staff maintain logs and record (no less frequently
than once per hour) the program on which they are working. After that week, each
employee’s time would be allocated based on their log. For example, if an employee
worked 40 hours during the week and 10 of their hours were related to administration
of New Mexico’s HCBS waiver programs, 25 percent of that employee’s time (10
hours divided by 40 hours) would be allocated to administration). As appropriate, the
remaining 75 percent of the time would need to be allocated to other functions until
the allocation equals 100 percent. If a time study is not feasible for your organization,
contact HMA-Burns to discuss other potential allocation methodologies.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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Non Staff Expenses: Expenses Other Than Staff Salary and Benefits

Use this form to report information for expenses other than staffing/ payroll costs that are reported on the
Admin & Program Staff form and the Direct Care Wages form.

Expense Report the total expense incurred by your agency in the reporting period for each
Categories expense line on the form. Lines 62 through 66 are available to report expenses that do
not fit into the other expense categories.

It is understood that there may be some differences regarding how agencies categorize
their expenses. Agencies are not required to report an amount for each listed expense
and should use the categories that are closest to their own accounting classifications.
For example, an agency’s accounting system may combine advertisement expenses for
job postings with other advertising expenses. In this case, the agency can report its
total advertisement expense on Line 54 (advertising) rather than trying to break out the
advertisement expense related to job postings on Line 49.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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DIRECT CARE WORKER COSTS

The survey includes two forms to collect information regarding direct care worker costs. The first form —
Direct Care Wages — covers number of paid hours, payroll and benefit costs for all direct care staff (including
employees and contractors), turnover, and training. The second — Direct Care Benefits — covers information
related to fringe benefits offered to direct care staff (including health insurance, paid time off, and other
benefits) as well as details about required payroll taxes, including workers’ compensation and state
unemployment insurance contributions.

For the purpose of the survey, the term ‘direct care worker’ refers to all agency employees and contractors
who deliver billable services covered by the Developmental Disabilities, Mi Via, and Medically Fragile
waivers. Agencies do not need to include direct care workers who do not provide any of the services included
in the survey. For example, direct care workers who provide behavioral health services do not need to be
listed if they did not also deliver billable waiver services during the reporting period.

‘Direct Care Wages’: Direct Care Workers — Wages and Training

This form collects information regarding the wages paid to your agency’s direct care staff, including staff
employed or contracted by your agency to provide direct care or billable services. Do not report payments to
Family Living homes, as these costs are captured on a different form in the survey. Providers do not need to
list direct care workers who did not provide HCBS waiver services in New Mexico during the reporting
period.

Under the Job Titles column, report staff individually or grouped by job title (e.g., “Job Coach” or “Certified
Nurse Assistants”, etc.), or as sub-groups within a job title (e.g., residential staff — direct care workers, day
support staff — direct care workers, etc.). Do not group staff with different employment classifications (i.e.,
do not report registered nurses on the same line as a licensed practical nurse) or job functions (i.e., do not
include supervisory and non-supervisory staff on a single line even if they work under the same job title).

‘Direct Care Workers Benefits’: Direct Care Workers — Fringe Benefits

This form collects current benefit and select mandatory payroll contributions and payments for staff who
performed direct, billable services during the reporting period. The form is divided into two columns to
separately report benefit details for full-time employees (defined as employees who work at least 30 hours
per week) or part-time employees (employees who work less than 30 hours per week). The form includes
questions about the number of staff who are eligible for and/ or participate in a given benefit (including
holidays, paid time off (PTO, vacation, and sick time), health insurance, and all other benefits), as well as the
average benefit level (for example, the average monthly employer-paid health insurance premium) among
direct care workers. The form also collects information about State of New Mexico unemployment insurance
payment rates and workers compensation costs.

BURNS AND ASSOCIATES
A Division of HMA August 28, 2025
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‘SUPPORTEDLIVING_INTENSIVEMED’: SUPPORTED LIVING/ INTENSIVE MEDICAL LIVING
SERVICES — HOME DETAILS

This form collects home-level information regarding home residents and typical staffing levels. The form
includes reporting for up to seven homes. If your agency operates more than seven homes, please duplicate
the worksheet as many times as needed to report data for all the Supported Living and/ or Intensive Medical
Living homes your agency operates.

To duplicate the worksheet, select your “Ctrl” key and at the same time, left-click the tab name “Supported
Living Detail” and drag the tab to the right. Do this as many times as needed to report all homes.

Lines 1 -3
currently living in the home.

Lines 4a—4d

Lines 5a-5g
12:00 AM — 6:00 AM
6:00 AM - 8:00 AM
8:00 AM - 3:00 PM
3:00 PM - 5:00 PM
5:00 PM - 10:00 PM
10:00 PM - 12:00 AM

BURNS AND ASSOCIATES
A Division of HMA

Enter the zip code in which the home is located, then report the home’s licensed
capacity (regardless of any vacancies) on Line 2, and the number of residents

For each individual currently residing in the home, select from the drop down menu
the rate category billed for each resident (Category 1, Category 2, Category 3,
Category 4, or Intensive Medical Living Services).

For each home, record the number of scheduled awake and sleep staffing hours for
each day of the week. As an example, consider the following schedule for a Monday:

one overnight staff (1 staff * 6 hours = 6 hours)
who is asleep

two staff to fix breakfast, prepare residents for their
day activities, etc. (2 staff * 2 hours = 4 hours)

no staffing as residents are participating in day
activities

one staff as residents are returning home (1 staff * 2
hours = 2 hours)

two staff to fix dinner, assist with chores, etc. (2
staff * 5 hours = 10 hours)

one overnight staff (1 staff * 2 hours = 2 hours)
who is asleep

In this example, 16 awake hours and 8 asleep hours would be reported for Monday.

August 28, 2025
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Contact Information and Revenues (click @ icons for directions)

Page 2 of 45

Line Factor ‘Input

Contact Information

Agency name

Contact name

Title of the person listed on Line 2

Phone number for the person listed on Line 2

DN A Wi -

Email address for the person listed on Line 2

Attestation - By submitting this survey, you hereby certify that all information reported is true and accurate to the best of your knowledge.

Name of the CEO/ Executive Director/ CFO attesting to accuracy of the survey

Title of the person listed on Line 6

Phone number for the person listed on Line 6

NoRe RIEN Rie)}

Email address for the person listed on Line 6

Financial Data Reporting

10 ‘End date of the 12-month period for which revenue and cost data is reported (enter as "M/D/YYYY")

Annual Agency Revenues for Most Recent 12-Month Period for Which You Have Reliable and Complete Data

11 All revenues used to support I/DD and/ or Medically Fragile HCBS programs in New Mexico

12 |SSI/SSDI and other revenues used to cover room and board costs

13 Other agency revenues

©eeoe ©

14 Total Revenues

$0

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Administrative and Program Support Staff - Wage and Benefit Costs (see p. 6 of the instructions and click @ icons for directions)

Include only those staff who perform administrative and program support functions for your agency's DDSD HCBS programs ®

Report costs for your agency's most recent 12-month period for which you have reliable and complete data.

Line

Job Title ®

# of
Emp.
®

Total
Actual

Wages
®

Actual Cost of Benefits @

Time Allocation @

Federal and State

nemployment Insurance

U
®

Workers' Compensation

®

Health Insurance @
Other Insurance

Retirement ()

Other Benefits ()

New Mexico I/DD &
Med. Frag. Programs ©

Other Programs

Administration

S

Direct Care
Administration
Direct Care

)

™
el

Executive Director

$75,000

& |Social Security and

% |Medicare @

(o]

&
(V8]
O
5

&
—_
(O
(=
(=]
N

$4,800

bl

$1,500

150

&~

50%

o |Program
= [Support ®

o |Program
= [Support ®

2
SN
2
S

50%

O (0N N A~ Wi —

—_
S

—
—_

—_
8}

—_
(93]

—_
N

—_
W

—_
(=)}

—_
R

—_
[ee}

—
o

[\
[

[\S]
—_

N
[\S}

N
(93]

[N}
N

N
W

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Administrative and Program Support Staff - Wage and Benefit Costs (see p. 6 of the instructions and click @ icons for directions)

Include only those staff who perform administrative and program support functions for your agency's DDSD HCBS programs ®

Report costs for your agency's most recent 12-month period for which you have reliable and complete data.

Line

Job Title ®

# of
Emp.
®

Total
Actual

Wages
®

Actual Cost of Benefits @

Time Allocation @

Federal and State

nemployment Insurance

U
®

Workers' Compensation

®

Health Insurance @
Other Insurance

Retirement ()

Other Benefits ()

New Mexico I/DD &
Med. Frag. Programs ©

Other Programs

Administration

S

Direct Care
Administration
Direct Care

)

Ex.

Executive Director

$75,000

& |Social Security and

% |Medicare @

(o]

&
(V8]
O
5

&
—_
[®4
(=
(=]

$

N

1800

)

$1,500

150

&~

50%

o |Program
= [Support ®

o |Program
= [Support ®

50%

2
SN
2
S

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Direct Care Workers - Wages and Training
(see p. 8 of the instructions and click @ icons for directions)

Provide responses for the agency's most recent 12-month period for which you have reliable
and complete data.

Include only direct care workers (DSPs, clinicians, and others who provide billable DDSD
HCBS waiver services). Family Living providers/ staff should not be reported on this form.

Line Job Titles ® Employee/ | Super- If Total |% of Hours| Total Wages Average
Contractor = visor? | Supervisor, Hours Paid that were Paid Hourly
® @ | Average # of ® Overtime ® Wage
Staff ® ®
Supervised
®
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Direct Care Workers - Wages and Training
(see p. 8 of the instructions and click @ icons for directions)

Provide responses for the agency's most recent 12-month period for which you have reliable
and complete data.

Include only direct care workers (DSPs, clinicians, and others who provide billable DDSD
HCBS waiver services). Family Living providers/ staff should not be reported on this form.

Line

Job Titles ®

Employee/
Contractor

®

Super-
visor?

®

If
Supervisor,
Average # of
Staff
Supervised

®

Total
Hours Paid
®

% of Hours
that were
Overtime

®

Total Wages
Paid
®

Average
Hourly
Wage
®

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Direct Care Workers - Wages and Training
(see p. 8 of the instructions and click @ icons for directions)

Provide responses for the agency's most recent 12-month period for which you have reliable
and complete data.

Include only direct care workers (DSPs, clinicians, and others who provide billable DDSD
HCBS waiver services). Family Living providers/ staff should not be reported on this form.

Line

Job Titles ®

Employee/
Contractor

®

Super-
visor?

®

If
Supervisor,
Average # of
Staff
Supervised

®

Total
Hours Paid
®

% of Hours
that were
Overtime

®

Total Wages
Paid
®

Average
Hourly
Wage
®

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey Page 8 of 45

Direct Care Workers - Wages and Training (cont.)

Line Job Titles ® Actual Cost of Benefits ® Annual Staff Training Hours
Turnover = 1st Year | Following
® (Per Staff | Years (Per
Avg) ® | Staff Avg.)
®

Federal and State
Health Insurance &
Other Insurance
Other Benefits ()

2 |Unemployment

=

Social Security
Insurance @
Retirement

& and Medicare ®
£ [Workers'
& |Compensation ©®

$4,800 $2,250 25% 40 20

esl
>

2
o
@»

. |Direct Support Professional

— —
e B=SIN-2E- BN EE- N RV I NS U S

—_
N

[
W

—_
N

—_
()]

—_
[e)

—_
3

—_
o]

—_
O

N
(e

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Direct Care Workers - Wages and Training (cont.)

Page 9 of 45

Line

Job Titles ®

Actual Cost of Benefits @

Social Security

and Medicare

Federal and State
Unemployment
Insurance @

Workers'

Compensation @
Health Insurance &
Other Insurance

Retirement

Other Benefits ()

Annual
Turnover

®

Staff Training Hours

1st Year = Following

(Per Staff | Years (Per

Avg) © | Staff Avg.)
®

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Direct Care Workers - Wages and Training (cont.)

Page 10 of 45

Line

Job Titles ®

Actual Cost of Benefits @

Social Security

and Medicare

Federal and State
Unemployment
Insurance @

Workers'

Compensation @
Health Insurance &
Other Insurance

Retirement

Other Benefits ()

Annual
Turnover

®

Staff Training Hours

1st Year = Following

(Per Staff | Years (Per

Avg) © | Staff Avg.)
®

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Direct Care Workers - Fringe Benefits (see p. 8 of the instructions and click @ icons for directions)

Report current benefit information.

Include only direct care workers (DSPs, clinicians, and others who provide billable DDSD HCBS waiver services).

Page 11 of 45

Line [Factor | Example | Full-Time | Part-Time |®
Staffing
1 ‘How many employees, who provide direct services to individuals, does your agency currently employ? ‘ 30 ‘ ‘ ®
Holidays ®
2 |Are direct care workers eligible for holiday pay? Yes ®
3 Of the direct care workers listed on Line 1, number currently eligible for holiday pay 22
4 Average annual number of holidays (days, not hours) received by eligible direct care workers 10
Paid Time Off (PTO, Vacation and Sick Time)
5 Are direct care workers eligible to receive paid time off, in addition to holidays? Yes ®
6 Of the direct care workers listed on Line 1, number currently eligible for PTO 18
7 Average annual number of PTO days (not hours) received by eligible direct care workers 10
Health Insurance
8 Are direct care workers eligible to receive health insurance through your agency? Yes ®
9 Of the direct care workers listed on Line 1, number currently eligible for health insurance 15
10 | Of'the eligible direct care workers listed on Line 9, number currently receiving health insurance from your agency 10
11 Your agency's total contribution to health insurance costs in the previous month for the direct care workers listed on Line $4,650
10
12 Calculated average monthly cost per participating employee $465 ®
Other Benefits
13 Does your agency contribute to any other benefits for direct care workers (e.g. disability, dental, etc.)? No ®
14 [If yes, please specify the benefit(s) here]
15 Of the direct care workers listed on Line 1, number currently eligible for these benefits - ®
16 = Of the eligible direct care workers listed on Line 15, number currently receiving these benefits from your agency -
17 = Your agency's cost in the previous month to provide these benefits for the direct care workers listed on Line 16 -
18 Calculated average monthly cost per participating employee ®
State Unemployment Insurance and Workers' Compensation ®
19 |If your agency makes New Mexico state unemployment insurance payments based on a percentage of wages, report your 1.00% ®
agency's state unemployment insurance tax rate for the reported fiscal year
20 If your agency pays actual costs ("payments in lieu of contributions") of state unemployment insurance benefits claimed by ®
former employees, report your agency's total unemployment insurance payments in the reported fiscal year
21 Average workers' compensation cost for direct care workers under your current policy (per $100 in wages paid)? $1.89 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Expenses Other Than Staff Salary and Benefits (see p. 7 of the instructions and click @ icons for directions)

Report costs for your agency's most recent 12-month period for which you have reliable data; do not include any staff-related expenses.

Page 12 of 45

Line

Category

Total
Expense

New Mexico I/DD & Med.
Frag. Programs ®

Other Programs @

Admin- | Program Direct | Admin-  Program
istration | Support Care @ | istration | Support

® ® ® ®

Direct
Care ®

Service-Specific Facility Expenses (Facilities Where Services are Delivered)

Residential homes rent/mortgage/depreciation

Residential homes repairs and modifications

////////////////////////////////_///////////////////////////////

Residential homes janitorial/landscaping/snow removal/pest control

.~ s

Residential homes utilities/telecommunications/etc.

.~ s

Customized Community Support facility rent/mortgage/depreciation

////////////////////////////////_///////////////////////////////

Customized Community Support facility repairs and modifications

.~ s

~N QNN R WIN =

Customized Community Support facility janitorial/landscaping/snow removal/ pest
control

////////-////////

o]

Customized Community Support facility utilities/telecommunications/etc.

. __ Az

Employment facility rent/mortgage/depreciation

////////////////////////////////_///////////////////////////////

10

Employment facility repairs and modifications

= s

11

Employment facility janitorial/landscaping/snow removal/pest control

_
.~ s

12

Employment facility utilities/telecommunications/etc.

2 A

13

Clinical/Service Office-based facility rent/mortgage/depreciation

////////////////////////////////_///////////////////////////////

14

Clinical/Service Office-based facility repairs and modifications

== =A==

15

Clinical/Service Office-based facility janitorial/landscaping/snow removal/pest
control

////////-////////

16

Clinical/Service Office-based facility utilities/telecommunications/etc.

...

Facility Expenses Supporting Administrative/ Program Support/ Other Functions

17

Other facility rent/mortgage/depreciation

18

Other facility repairs and modifications

19

Other facility maintenance/janitorial/landscaping/snow removal/pest control

20

Other facility utilities/telecommunications/etc.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey Page 13 of 45

Expenses Other Than Staff Salary and Benefits (see p. 7 of the instructions and click ® icons for directions)
e TCaregany e T o M T & WMo | Ctier Progmmn @
B g [ rogrem | Divect | Adicin | Frogram | Diret
istration Support Care @ | istration Support Care @
Service-Specific Supplies Expenses | / / / /
ETT Beeee R |
o St f e //// //// -//// ////
= — //// //// -//// ////
27 ;Ef\)%f:s for therapeutic g ?b(rlie ﬂy%te }L f naturc Of these expenses by typing ////////-////////
28 Zer}ili)?s f t'j al ?bd'e ﬂy%t }L f tucofthesee ) sesby typ' g ////////-////////
s EREeeeo- S S
29 St pariciation fesassocited with dential semice | I T ®
30 Staff participation fees associated with in-home/ re pt ervices | 2 = ©)
31 Staff participation fees assoc?ated with Customized Community Supports . 22 = B @ ©
o ——
33 Nursing services (including on call) for residential homes . 22 = ////////% ////////////// ©)
34 Dietician/ nutritional counseling for residential services //////////// ////////////%_;//////////////%Z////////////% ©)
36 Payments to contracted Family Living homes | ' 2 = ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



Expenses

Report costs for your agency's most recen

New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

t 12-month period for which you have reliable data; do not include

Other Than Staff Salary and Benefits (see p. 7 of the instructions

and click @ icons for directions)

any staff-related expenses

Page 14 of 45

Line Category

Total
Expense

37 Non-staff recruitment, certification, and placement expenses for Family Living homes

38 Electronic Visit Verification-related costs (e.g., equipment, software)

39 Equipment and software for remote support and telehealth services

40 Other service-specific
expenses

[briefly describe the nature of these expenses and the
affiliated service(s) by typing a description here]

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.c

om or (517) 993-9229.

New Mexico I/DD&M d. Other Programs ®
Frag. Programs ®

Admin- | Program Direct Admm- Program Direct

tation Sppt Care ® p ort | Care ®

/_/ // /_/ @
// _ s =B

////////-/////////-
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Expenses Other Than Staff Salary and Benefits (see p. 7 of the instructions and click @ icons for directions)

Report costs for your agency's most recent 12-month period for which you have reliable data; do not include any staff-related expenses.

Page 15 of 45

Line Category Total New Mexico I/DD & Med. Other Programs ®
Expense Frag. Programs ®
Admin- | Program Direct | Admin- Program Direct
istration | Support Care @  istration | Support Care ®
® ® ® ®
Travel Expenses
41 Agency owned/leased vehicle expenses

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

42 Reimbursement for use of staff personal vehicles
43 Other travel related expenses (e.g., airfare for out of state travel)

Taxes, Interest, and Insurance
44 New Mexico Gross Receipts Taxes (GRT) //////////////// ////////////%_:////////////%f/////////////%
45 Other taxes (exclude payroll taxes and pers0{1al income taxes) //////////////// ////////////%_f/////////////%{////////////%
46 Interest expfanse (non-mortgage and non-vehicle) //////////////// ////////////%_/////////////%2/////////////%
47 All general insurance (exclude vehicle insurance and staff benefits) //////////////// ////////////%_%////////////%%//////////% ®
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Expenses Other Than Staff Salary and Benefits (see p. 7 of the instructions and click @ icons for directions)

Report costs for your agency's most recent 12-month period for which you have reliable data; do not include any staff-related expenses.

Page 16 of 45

Line Category Total New Mexico I/DD & Med. Other Programs ®
Expense Frag. Programs ®
Admin- | Program Direct | Admin- Program Direct
istration | Support Care @  istration | Support Care ®
® ® ® ®
Other Operating Expenses
48 Licensing/certification/accreditation fees //////////////// :////////////%
49 Hiring expenses (e.g., advertising, background checks, placement fees, etc.) //////////////// ///////////// ]
50 Training Expense (e.g., fees and materials; exclude staff payroll costs) ////////////////
51 Office equipment and furniture ////////////////
52 Information technology expense (e.g., computers and software) ////////////////
53 Office supplies (include postage) ////////////////
54 Advertising .
55 Dues and subscriptions ////////////////
56 Clinical consulting - pharmaceutical consultants, therapeutic consultants, etc. ////////////////
57 Professional consulting - legal/accounting/payroll processing fees/etc. ////////////////
58 | Staff immunizations ////////////////
23 ielisonaldprotective eq;ipment — Z//////////////
ocated corporate office overhea _ /

gé gthVeirhead is reported in Lin[e 60, gescrlibe. all;)lcati]on methodology here] %//////////////////////%%////////////%%////////////// //////////////// //////////////// //////////////// ////////////////

ther type description here
63 Other 2 [type description here]
64 Other 3 [type description here]
65 Other 4 [type description here]
66  |Other 5 [type description here]
67 | Total Non-Staff Expenses $0 $0

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Supported Living and Intensive Medical Living Services (click @ icons for directions)

Page 17 of 45

Line ‘Factor

Example Input
Home Characteristics
1 Number of Supported Living and IMLS homes currently operated by your agency 19
2 | Number of individuals currently receiving Supported Living or IMLS services from your agency 42
3 Average absence days per individual per year (due to hospitalization, vacation, etc.) 3 ®
4 | Does your agency operate any homes in which staff working overnight shifts are permitted to sleep? Yes
5 If yes, are overnight asleep hours paid at the same wage as awake hours? No
Activities Outside of the Home
6 % of individuals reported on Line 2 who regularly participate in activities outside of the home without Supported Living or IMLS staff 95% ®
(e.g., attending a Customized Community Support program, volunteering, or participating in employment activities)
7 For individuals participating in outside activities, average number of hours per week they are scheduled to participate 32.0
8 For individuals participating in outside activities, average number of hours per week they actually participate 30.0

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Supported Living/ Intensive Medical Living Services - Home Details (see p. 9 of the instructions and click @ icons for directions)

Line\ Home Example Home #1 Home #2
Location Location Location
1 Zip Code 87102 Zip Code Zip Code
2 @® [Home Capacity 4 Home Capacity Home Capacity
3 Number currently Number currently Number currently
® S 3 e S
residing in home residing in home residing in home
Resident Category Resident Category Resident Category
4a | @ |Resident #1 Category 1
4b | @ |Resident #2 Category 3
4c | @ |Resident #3 Category 3
4d | @ [Resident #4 Intensive Medical Living Services
® Residence Daily Staff Schedule Residence Daily Staff Schedule Residence Daily Staff Schedule
Daily Direct Support Personnel Hours Daily Direct Support Personnel Hours Daily Direct Support Personnel Hours
Awake Asleep Awake = Asleep Awake = Asleep
Sa Sunday 28.0 8.0 Sunday Sunday
5b Monday 16.0 8.0 Monday Monday
5c Tuesday 16.0 8.0 Tuesday Tuesday
5d Wednesday 16.0 8.0 Wednesday Wednesday
Se Thursday 16.0 8.0 Thursday Thursday
5f Friday 16.0 8.0 Friday Friday
S5¢g Saturday 28.0 8.0 Saturday Saturday
5h Avg. percentage of Avg. Pct. of weekly Avg. Pct. of weekly
@® [weekly hours that are 10.0% hours paid as overtime hours paid as overtime
overtime
Avg. Weekly Hours of Clinical Support Avg. Weekly Hours of Clinical Support Avg. Weekly Hours of Clinical Support
6 @ |RNs 2.0 RNs RNs
7 @ ® [LPNs 6.0 LPNs LPNs
8 | @ [CNAs 4.0 CNAs CNAs
9 @® |Nutritionist/ Dietician 1.0 Nutritionist/ Dietician Nutritionist/ Dietician
Transportation Transportation Transportation
10 | @ [# of Vehicles 1 # of Vehicles # of Vehicles
11 | @ [Purchase Cost $38,500 Purchase Cost Purchase Cost
12 = @ [Mo. Lease Cost Mo. Lease Cost Mo. Lease Cost
13 @ [Annual Mileage 15,000 Annual Mileage Annual Mileage
14 ® Mileage (including 850 Mileage (including Mileage (including
staff-owned vehicles) staff-owned vehicles) staff-owned vehicles)

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Supported Living - Home Details (see p. 9 of the instructions and click @ icons for directions)
Reporting on this form should reflect current operations.

Line Home #3 Home #4 Home #5 Home #6
Location Location Location Location
1 |Zip Code Zip Code Zip Code Zip Code
2 |Home Capacity Home Capacity Home Capacity Home Capacity
3 |Number currently Number currently Number currently Number currently
residing in home residing in home residing in home residing in home
Resident Category Resident Category Resident Category Resident Category
4a
4b
4c
4d
Residence Daily Staff Schedule Residence Daily Staff Schedule Residence Daily Staff Schedule Residence Daily Staff Schedule
Daily Direct Support Personnel Hours Daily Direct Support Personnel Hours Daily Direct Support Personnel Hours Daily Direct Support Personnel Hours
Awake | Asleep Awake | Asleep Awake | Asleep Awake | Asleep
5a [Sunday Sunday Sunday Sunday
5b |Monday Monday Monday Monday
5c [Tuesday Tuesday Tuesday Tuesday
5d |Wednesday Wednesday Wednesday Wednesday
S5e [Thursday Thursday Thursday Thursday
5f |Friday Friday Friday Friday
5g |Saturday Saturday Saturday Saturday
5h |Avg. Pct. of weekly Avg. Pct. of weekly Avg. Pct. of weekly Avg. Pct. of weekly
hours paid as overtime hours paid as overtime hours paid as overtime hours paid as overtime
Avg. Weekly Hours of Clinical Support Avg. Weekly Hours of Clinical Support Avg. Weekly Hours of Clinical Support Avg. Weekly Hours of Clinical Support
6 |RNs RNs RNs RNs
7 |LPNs LPNs LPNs LPNs
8 [CNAs CNAs CNAs CNAs
9 |Nutritionist/ Dietician Nutritionist/ Dietician Nutritionist/ Dietician Nutritionist/ Dietician
Transportation Transportation Transportation Transportation
10 [# of Vehicles # of Vehicles # of Vehicles # of Vehicles
11 [Purchase Cost Purchase Cost Purchase Cost Purchase Cost
12 |Mo. Lease Cost Mo. Lease Cost Mo. Lease Cost Mo. Lease Cost
13 [Annual Mileage Annual Mileage Annual Mileage Annual Mileage
14 [Mileage (including Mileage (including Mileage (including Mileage (including
staff-owned vehicles) staff-owned vehicles) staff-owned vehicles) staff-owned vehicles)

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Line Home #7
Location
1 |Zip Code
2 |Home Capacity

Number currently
residing in home

Resident Category

4a

4b

4c

4d

Residence Daily Staff Schedule

Daily Direct Support Personnel Hours

Awake | Asleep

5a

Sunday

5b

Monday

5c

Tuesday

5d

Wednesday

S5e

Thursday

5f

Friday

Saturday

Sh

Avg. Pct. of weekly
hours paid as overtime

Avg. Weekly Hours of Clinical Support

RNs

LPNs

CNAs

O 0 QN

Nutritionist/ Dietician

Transportation

# of Vehicles

11

Purchase Cost

12

Mo. Lease Cost

13

Annual Mileage

14

Mileage (including
staff-owned vehicles)

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Family Living (click @ icons for directions)

Page 21 of 45

Line ‘Factor ‘ Example ‘ Input
Provider Characteristics
1 | Number of Family Living homes contracting with your agency during the reported fiscal year 24
2 | Number of individuals receiving Family Living home services from your agency during the reported fiscal year 26
3 What is the average number of days per year participants are absent from their Family Living home (e.g., due to visits with B
natural families, hospitalizations, etc.)?
Recruitment, Certification, and Placement
4 | Average staff hours required to recruit, train, and approve a Family Living home prior to a placement 30 ®
5 Number of your agency's Family Living homes that received initial approval and placement in the reported fiscal year 3
6  Typical number of years a Family Living home contracts with your agency 8
7  Average mileage driven per week for recruitment activities per home recruiter 150
Supervision, Training, and Other Supports for Family Living Homes
8 | Average caseload (number of Family Living homes) for a full-time equivalent home supervisor/ internal service coordinator 24 ®
9 Average number of face-to-face visits per year provided by agency supervisors/ internal service coordinators per Family 1
Living home
10  Average mileage driven per week per home supervisor/ internal service coordinator 150
11 Does your agency provide on-going training (after initial placement) to Family Living providers? Yes ®
12 Average number of annual training hours delivered to Family Living providers 2.0
13 Percent of training hours provided face-to-face (rather than online or other remote training) 80%
14 Are training hours typically delivered by the same staff person who supervises the home? Yes
15 Percent of training hours that Family Living providers receive with a group of other providers 60%
16 As applicable, average number of participants in a group training session 4
17  Average mileage driven per week per trainer 150
On Lines 18 - 21, report the average annual hours of direct and on behalf of supports an individual receives from each of the listed staff classifications.
Report only time specifically associated with support for the individual, whether direct or on behalf of. Do not report administrative or other time that is
not attributed to a specific individual.
18 Registered Nurses 20.0
19 Licensed Practical Nurses 35.0
20 Certified Nursing Assistants 12.0
21 Registered Dietician/ Licensed Nutritionist 25.0

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey Page 22 of 45

Family Living - Individual Detail (click @ icons for directions)

Report information for current placements only.

Line  Member ID = Family Living | Is the Family @ Placement Family Living Payment Room & Board Payment | Substitute
Provider ID | Living Provider Start Date Care Hours
Related to the Provided in

Member? Unit of Describe Unit of Payment Agency Monthly Room & Most Recent
Payment Payment if 'Other’ Amount is Rep | Board Payment Year
Payee? | to Family Living
Home

® ® ® ® ® ® ® ® ®

3765547 John Davis No 452022 | Month [ =~ = =~ = = = @ |

[N NS I NG T NS T NG T NG Y Sy U, yU S, [N Sy Uy W ey Uy el
GRON NS00I R Rmo = 00 u & Wi =

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Family Living - Individual Detail (click @ icons for directions)

Report information for current placements only.

Page 23 of 45

Line

26

Member ID

Family Living
Provider ID

Is the Family
Living Provider
Related to the
Member?

Placement
Start Date

Family Living Payment

Room & Board Payment

Substitute
Care Hours
Provided in

Unit of
Payment

Describe Unit of

Payment if 'Other’

27

|

28

29

Payment
Amount

Agency
is Rep
Payee?

Board Payment

Home

Monthly Room &

to Family Living

Most Recent
Year

30

31

32

33

34

35

36

37

38

39

40

41

.

42

43

44

45

46

47

48

49

50

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Customized In-Home Supports - Developmental Disabilities Waiver (click ® icons for directions)

Page 24 of 45

Line Factor Example Input

Agency Caseload and Service Design

1 Number of individuals receiving Customized In-Home Supports from your agency 80

2 |Average number of hours of Customized In-Home Supports that an individual receives in a week 20

3 Average number of face-to-face Customized In-Home Supports visits per week per DSP 10 ®

4 | Average length in hours of an Customized In-Home Supports visit 3.25

5 Percent of Customized In-Home Supports hours provided by your agency delivered to groups of two or more individuals 5%
Mileage

6  Average miles driven per week per DSP to travel to and from individual visits 80 ®

7  Average miles driven per week per DSP to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

In-Home Living Supports - Mi Via Waiver (click @ icons for directions)

Page 25 of 45

Line Factor Example Input

Agency Caseload and Service Design

1 Number of individuals receiving In-Home Living Supports from your agency 80

2 |Average number of hours of In-Home Living Supports that an individual receives in a week 20

3 Average number of face-to-face In-Home Living Supports visits per week per DSP 10 ®

4 Average length in hours of an In-Home Living Supports visit 3.25

5 Percent of In-Home Living Supports hours provided by your agency delivered to groups of two or more individuals 5%
Mileage

6  Average miles driven per week per DSP to travel to and from individual visits 80 ®

7  Average miles driven per week per DSP to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Home Health Aide - Medically Fragile Waiver (click @ icons for directions)

Page 26 of 45

Line Factor Example Input

Agency Caseload and Service Design (for 'agency-directed’ services)

1 Number of individuals receiving Home Health Aide supports from your agency 80

2 |Average number of hours of Home Health Aide supports that an individual receives in a week 20

3 Average number of face-to-face Home Health Aide visits per week per DSP 10 ®

4 | Average length in hours of a Home Health Aide visit 3.25
Mileage

5 Average miles driven per week per Home Health Aide to travel to and from individual visits 80 ®

6  Average miles driven per week per Home Health Aide to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Respite (Individual and Group) (click @ icons for directions)
Line \Factor \ Example \ Input
Agency Caseload and Service Design
1 Number of individuals receiving Respite from your agency by waiver:
la Developmental Disabilities Waiver 80
1b Medically Fragile Waiver 5
2 Average length of a Respite encounter (in hours) 4.50
Settings in Which Respite is Provided ®
3 Percentage of visits that are provided in an individual's home or place of residence 80%
4  Percentage of visits that are provided in private home of a Respite provider 10%
5 Percentage of visits that are provided in another community setting (such as an Supported Living/ IMLS home) 5%
Mileage
6  Average miles driven per week per DSP to travel to and from individual visits 90 ®
7 | Average miles driven per week per DSP to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Customized Community Support, Individual (click @ icons for directions)

Line \Factor

\ Example \ Input
Agency Caseload and Service Design

1 Number of individuals receiving Customized Community Support - Individual from your agency by waiver:
la Developmental Disabilities Waiver 35
1b Medically Fragile Waiver 5
2 |Average number of hours of Customized Community Support - Individual that an individual receives in a week 20
3 Average number of face-to-face Customized Community Support - Individual visits per week per DSP 5 ®
4 | Average length in hours of an Customized Community Support - Individual visit 4.50
Mileage
5 Average miles driven per week per DSP to travel to and from individual visits 80 ®
6  Average miles driven per week per DSP to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Customized Community Support (CCS), Group (click @ icons for directions)

Line Factor Example Input- | Input- = Input- = Input- | Input- | ®
Program Program | Program Program Program

Location

1 Zip code where program is located or most often delivered 87102

2 |Number of hours per week that the program is operating and providing CCS - Group services 35.00

3 |If the reported program is sometimes (or always) delivered in a facility-based setting, report the following:

4 Total square footage of the facility where services are delivered 1,500 ®
Report the total annual facility expenses by program for a recent 12-month period for which you have complete and reliable
data. The totals on Lines 5 - 8 should match what was reported on Lines 5 - 8 of the Non Staff Expenses form

5 Facility rent/mortgage/depreciation

6 Facility repairs and modifications ®

7 Facility janitorial/landscaping/snow removal/ pest control

8 Facility utilities/telecommunications/etc. ®

9 Approximate operating cost per square foot (including rent) $0.00 ®

10 Estimated percentage of square footage that is used for direct services 75% ®

11 |Average attendance rate for individuals receiving Customized Community Support - Group services 91% ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Customized Community Support (CCS), Group (click @ icons for directions)
Line Factor Example Input- | Input- = Input- = Input- | Input- | ®
Program Program | Program Program Program
Weekly Scheduled Hours of Attendance by Participant Waiver/ Service Category
12 Report the average number of weekly scheduled hours of attendance for all waiver-enrolled participants by category/ waiver and
setting within each program.
Developmental Disabilities Waiver, Small Group
12b Community-based setting (e.g., a setting not owned/ operated by the provider, such as going to a public park or theater) 0.0
12¢ Remotely 0.0
Developmental Disabilities Waiver, Jackson Class
12d Facility-based setting 120.0
12¢ Community-based setting (e.g., a setting not owned/ operated by the provider, such as going to a public park or theater) 60.0
12f Remotely 0.0
Developmental Disabilities Waiver, Category 1
12g Facility-based setting 120.0
12h Community-based setting (e.g., a setting not owned/ operated by the provider, such as going to a public park or theater) 60.0
12i Remotely 0.0
Developmental Disabilities Waiver, Category 2
12j Facility-based setting 80.0
12k Community-based setting (e.g., a setting not owned/ operated by the provider, such as going to a public park or theater) 40.0
121 Remotely 0.0
Medically Fragile Waiver participants
12m Facility-based setting 60.0
12n Community-based setting (e.g., a setting not owned/ operated by the provider, such as going to a public park or theater) 30.0
120 Remotely 0.0
12p Total weekly scheduled hours of attendance 570.0 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Customized Community Support (CCS), Group (click @ icons for directions)
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Line

Factor

Example

Input-
Program

Input-
Program

Input-
Program

Input-
Program

Input- | ®
Program

Weekly Scheduled Staff Hours

For each day the program operates, report the total scheduled direct support professional (DSP) staff hours

13a Monday 32.0
13b Tuesday 32.0
13c Wednesday 32.0
13d Thursday 32.0
13e Friday 32.0
13f Saturday 0.0
13g Sunday 0.0
13h | Total weekly scheduled DSP staff hours 160.0
14 |How many DSPs are assigned to this program (report total staff, not full-time equivalents)? J
1155 RepI;)rt \.Neekl(i/ Ii)}n-_site (l;:);rs) of direct support provided by the following professionals to participants in each program: %//////////////%%///////%%/////////%%///////%%///////%%///////%
a egistered Nurses S
15b Licensed Practical Nurses (LPNs) 16.0
15¢ Home Health Aides 0.0
15d All other professionals providing CCS-Group services (e.g., nutritional counselors, CNAs, therapists, behavioral support 2.0

professionals, etc.)

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Customized Community Support (CCS), Group (click @ icons for directions)

Line |Factor Example Input- Input- Input- Input- Input- ®
Program Program | Program Program Program
Vehicles

16 Number of vehicles owned or leased by your agency and utilized for Customized Community Support - Group services 2 ®
17 Total miles driven for all vehicles used for CCS-Group per week 350 ®
18 Typical vehicle size (in terms of passengers) for agency-owned and leased vehicles 6
19 As applicable, average purchase price of agency-owned vehicles $38,000 ®
20 As applicable, average monthly lease price of agency-leased vehicles $450 ®
21 Avg. # of miles per week driven by DSPs in their personal vehicles to transport individuals receiving services 50 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Provider Survey

Community Integrated Employment - Job Development, Job Coaching, and Job Maintenance (click @ icons for directions)

Page 33 of 45

Line

Factor

Example

Input

Job Development Activities

. @
-

Job Job Coaching Job
Development Maintenance/
Intensive
Agency Caseload and Service Design
1 Number of individuals receiving Community Integrated Employment, Individual services from your organization 80
2 | Average current caseload per full time equivalent staff 20 ®

|

\\

3 |Annual number of individuals successfully placed in employment per full time equivalent job developer 20 /
4 For individuals successfully placed in Zliployment, ‘ith}:tnremzined employecii for at lejast 90 dayf 80% //////////////////////// ////////////////////////
5 |Average number of staff hours required to successfully place an individual in employment 60 //// //////////////// ////////////////////////
6 |Percentage of individuals served who are not successfully placed 20% //////////////////////// ////////////////////////
7 Estimated number of hours of support per individual without a successful placement L 25 i //////////////////////// ////////////////////////
; .iob Coachini andf.{lob Maintenaﬁce/ Ilr(ttzn;iv'e I:-Ct-i;itifs — T ob Va - ' %ﬁ//////////////////////// //////////////////////// ///////////////////////
verage number of hours per week worked by individuals receiving Job Coaching and Job Maintenance/ Intensive
9 SOet{Yiile's'd 1 iving job hi job mai / i i d on Line 1 hourly $14.50 % %
individuals receiving job coaching or job maintenance/ intensive reported on Line 1, average hourly wage 4

;{'lrently earned ////////////%
10 A\l/eer‘;ég,:: miles driven per week per DSP to travel to and from individual visits 90 ®
11 |Average miles driven per week per DSP to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Community Integrated Employment - Self Employment (click @ icons for directions)
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Line Factor Example Input
Agency Caseload and Service Design
1 | Number of individuals receiving Community Integrated Employment - Self Employment services from your 80
organization
2 | Average current caseload per full time equivalent staff 20 ®
3 Of'the individuals receiving self-employment supports reported on Line 1, average number of ongoing support hours 25
per week each individual receives
Mileage
4 |Total miles driven per week per job developer/ job coach to travel between service encounters 90 ®
5 Total miles driven per week per job developer/ job coach to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Community Integrated Employment - Group (click @ icons for directions)
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Line Factor Example Input - Input -
Program #1 | Program #2
Location
1 Site ID | 12345678A |
Agency Caseload and Service Design (report data based upon individual sites)
2 |Number of individuals receiving Community Integrated Employmenty - Group from your organization 6
3 |Report the average staff ratio (the number of individuals served per DSP) in the following settings:
3a Number of individuals per DSP when providing services in the center/facility
3b Number of individuals per DSP when providing services in the community
4 |Average attendance rate for individuals receiving services
Vehicles
5 Total # of agency-owned and -leased vehicles for this program 2
6 Of the vehicles reported on Line 5, number that accommodate non-ambulatory individuals 1
7 Total annual number of miles traveled by the vehicles reported on Line 5 on behalf of individuals 32,000
8 Average number of miles per vehicle per week (Line 7 divided by Line 5 divided by 52) 308
9 Percent of miles reported on Line 7 associated with transporting individuals to/from their homes 75%
10 Percent of miles reported on Line 7 associated with 'in-program' transportation 25%
11 Typical vehicle size (in terms of passengers) 4
12 Average useful life (in miles) of vehicles before disposal 250,000
13 As applicable, average purchase price of agency-owned vehicles reported on Line 5 $38,000
14 As applicable, average monthly lease price of agency-leased vehicles reported on Line 5 $375
15 Total annual number of miles incurred by staff-owned vehicles used to transport individuals 1,500

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Input - Input - Input - Input - Input - Input - Input - Input - ®
Program #3 | Program #4 = Program #5 | Program #6 @ Program #7 Program #8 | Program #9 Program #10

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Behavioral Support Consultation (click @ icons for directions)

Line ‘Factor Example Input

Agency Caseload and Service Design

1 Number of individuals receiving Behavioral Support Consultation from your agency by waiver:

la Developmental Disabilities Waiver 45

1b Medically Fragile Waiver 5

Ic Mi Via Waiver 10

2 |Average length in hours of a Behavioral Support Consultation visit (whether in person or remotely) 3.00

3 Percentage of billable Behavioral Support Consultant services delivered in the following settings (totals should sum to 100%): ®

3a In a home- or community-based setting 50%

3b Through a telehealth model 20%

3c In an office/ clinic setting 20%
Mileage

4 |Average miles driven per week per staff to travel between service visits ‘ 150 ‘ ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Adult/ Private Duty Nursing Services (see the instructions and click the @ icons for directions)
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Line Factor Nursing Input
RN LPN

Agency Caseload and Service Design
1 Number of individuals receiving Adult/ Private Duty nursing services from your agency by waiver:
la Developmental Disabilities Waiver 45
1b Medically Fragile Waiver 5
lc Mi Via Waiver 10
2 |Average number of service encounters per week per nursing staff 17 ®
3 | Average length - in hours - of a service encounter 1.50
4  Percentage of billable Adult/ Private Duty Nursing services delivered in the following settings (totals should sum to 100%): ®
4a In a home- or community-based setting 50%
4b Through a telehealth model 20%
4c In an office/ clinic setting 20%

Mileage
5 |Average miles driven per week per staff to travel between service visits 150 ®
6 | Average miles driven per week per staff to transport individuals 25 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Therapy Services - Physical Therapy (PT), Occupational Therapy (OT), and Speech-Language Pathology (SLP) (see the instructions and click the @ icons for

directions)
Line Factor Example Input
PT oT SLP

Agency Caseload and Service Design
1 Number of individuals receiving therapy services from your agency by waiver:
la Developmental Disabilities Waiver 45
1b Medically Fragile Waiver 5
lc Mi Via Waiver 10
2 | Average number of service encounters per week per therapy staff 25 ®
3 Average length - in hours - of a service encounter 1.00
4  Percentage of billable therapy services delivered in the following settings (totals should sum to 100%): ®
4a In a home- or community-based setting 50%
4b Through a telehealth model 20%
4c In an office/ clinic setting 20%

Mileage
5 |Average miles driven per week per staff to travel between service visits 150 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Therapy Assistant Services - Physical Therapy Assitant (PTA) and Occupational Therapy Assistant (OTA) (see the instructions and click the @ icons for

directions)
Line Factor Example Input
PTA OTA

Agency Caseload and Service Design
1 Number of individuals receiving therapy assistant services from your agency by waiver:
la Developmental Disabilities Waiver 45
1b Medically Fragile Waiver 5
lc Mi Via Waiver 10
2 | Average number of service encounters per week per therapy assistant staff 25 ®
3 Average length - in hours - of a service encounter 1.00
4 Percentage of billable therapy assistant services delivered in the following settings (totals should sum to 100%): ®
4a In a home- or community-based setting 50%
4b Through a telehealth model 20%
4c In an office/ clinic setting 20%

Mileage
5 | Average miles driven per week per staff to travel between service visits 150 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Nutritional Counseling (see the instructions and click the @ icons for directions)

Line \Factor \ Example \ Input

Agency Caseload and Service Design

1 Number of individuals receiving Nutritional Counseling services from your agency by waiver:

la Developmental Disabilities Waiver 45

1b Medically Fragile Waiver 5

lc Mi Via Waiver 10
Average number of service encounters per week per Nutritional Counselor 25 ®

3 Average length - in hours - of a nutrition evaluation/ counseling service 1.50

4 | Percentage of billable Nutritional Counseling services delivered in the following settings (totals should sum to 100%): ®

4a In a home- or community-based setting 50%

4b Through a telehealth model 20%

4c In an office/ clinic setting 20%
Mileage

5 Average miles driven per week per staff to travel between service visits 150 ®

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Provider Survey

Revenue and Cost Changes After the Reporting Year

This form allows for reporting of revenue and cost changes in the current fiscal year compared to the 12-month period for which you reported
financial data in this survey. For example, you may report higher estimated wage expenses for direct care workers.
When reporting changes, calculate the percentage increase or decrease compared to the actual costs reported on the reference form. Then describe

what is driving the change (for example, the agency granted an across-the-board pay increase; travel reimbursements have increased as the pandemic

has waned, etc.

Page 42 of 45

Line Est. Changein  Description of Change
Current Year

Revenues

[Enter description]
la

[Enter description]
1b

[Enter description]
lc

[Enter description]
1d

[Enter description]
le

Administrative/ Program Support Staff - Wages

[Enter description]

2a

[Enter description]
2b

[Enter description]
2c

[Enter description]
2d

[Enter description]
2e

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Administrative/ Program Support Staff - Benefits
[Enter description]

3a

[Enter description]
3b

[Enter description]
3c

[Enter description]
3d

[Enter description]
3e

Direct Care Worker - Wages
[Enter description]

4a

[Enter description]
4b

[Enter description]
4c

[Enter description]
4d

[Enter description]
4e

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Direct Care Worker - Benefits

[Enter description]
Sa

[Enter description]
5b

[Enter description]
5c

[Enter description]
5d

[Enter description]
Se

Facility Expenses

[Enter description]
6a

[Enter description]
6b

[Enter description]
6¢

[Enter description]
6d

[Enter description]
6e

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Travel Expenses

Ta

[Enter description]

7b

[Enter description]

Tc

[Enter description]

7d

[Enter description]

Te

[Enter description]

Other Operating Expenses

8a

[Enter description]

8b

[Enter description]

8c

[Enter description]

8d

[Enter description]

8e

[Enter description]

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Survey Participation by Waiver and Service

Response Rate (Billing Providers) Response Rate (FY2024 Payments)
Ct. Ct. Response Total FY24 Claims w/ Response
Providers Responded Rate Claims Response Rate
Case Management On-going (DD Waiver) 11 11 100% $17,824,387 $17,824,387  100%
Case Management On-going (MF Waiver) 1 1 100%
Consultant Services (Mi Via Waiver) 11 11 100% $13,588,180 $13,588,180 100%
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Home and Community Based Services Rate Study

Provider Survey Analysis - Case Management Consultant Services

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Case Management/ Consultant Wages or Monthly Payment per Case

=) (=
= E E E
e Q w v »w E\mggm = v ®w L » E\mgim
- £ » ¥s gs g S5 =% 3% £ o g8 ¥s g =S235 =% 3%
tEW 28 55 58| § 2at Peil 22 5£ |58 3 Pat Pat
) = = = = S = = = =
28 2 <26 26 5 B<6Ezd5 22 25 <26 = B=26=2<6
Hourly Wages Employees Employees Excluding Supervisors
Case Manager (DD Waiver) 2 40,400 $19.97 $19.97 $19.97 $20.35 $20.35 38,320 $19.19  $19.19 $19.19  $20.07 $20.07
Consultant (Mi Via) 5 121,117 $24.03  $24.03 $26.66 $28.26 $28.26 106,887 $24.14  $24.14 $25.93  $25.33  $25.33
Payment per Case per Month Employees Employees Excluding Supervisors
Case Manager (DD Waiver) 3 $367.26 $367.26 $370.79 $359.70 $359.70 $273.00 $273.00 $273.00 $273.00 $273.00
Payment per Case per Month Contractors Contractors Excluding Supervisors
Case Manager (DD Waiver) 8 $307.16 $307.16 $302.20 $322.92 $322.92 $306.54 $306.54 $302.20 $320.81 $320.81
Consultant (Mi Via) $279.94 $279.94 $331.57 $332.87 $332.87 $279.94  $279.94 $331.57 $332.58 $332.58
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prepared for New Mexico Health Care Authority
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Average Annual Turnover Rates Reported by Providers per Staff Type

BURNS & ASSOCIATES

Employees

~ L2
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Case Manager (DD Waiver) 2 16.0% 16.0% 16.0% 8.0% 8.0%|
3
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prepared for New Mexico Health Care Authority
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Average Annual Training Hours in First and After First Year of Service per by Staff Type

Est. A 1 Training H B
Training Hours in First Year Training Hours After the First Year st. Annual Training Hours Based
on Reported Turnover
(4 w (4 7] (=] 7]
2 : st <2 & & s | F ¢ 35 52
© ez g = 22 250 % %2 2 = 22 2% % we = 2= EE
¢ 72 22 S §£E £8 ¥ ¢ g2 = £E £8 2 g2 £ %£E £8
£ 0¥ o% = =0 = 7 £ 0¥ o % = =0 = 3 S o= = =0 = 3
= > = > = 2 ~ < = > = > = 2 ~ < > = > = 2 ~ <
2 <O <0 S P22 2z @ <O <O > Pz 2z <0 <O > 2 ZE
Employees
Case Manager (DD Waiver) 2 264 264 264 460 460 0 30 30 30 39 39 49 49 49 72 72
Consultant (Mi Via) 4 166 166 80 48 48 0 50 50 40 41 41 96 96 56 44 44
Contractors
Case Manager (DD Waiver) 3 55 55 50 61 61 0 18 18 20 18 18 22 22 23 22 22
Consultant (Mi Via) 4 57 57 40 41 41 0 34 34 30 22 22 38 38 32 25 25
BURNS & ASSOCIATES
November 6, 2025
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prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Benefits for Case Managers and Consultants

Full-Time Part-Time
Responding Providers 10 2
Ct. Reported Staff 121 3
Access to Benefit Eligibility among Agencies that Offer Benefit Benefit Level Among Staff Receiving i
% of Staff Eligible % of Staff Participating Benefit’ %
5 E = == % = =@ & % = =¢ S &%~ =
w 8 = €2 &Sz §58 £ S5 Egp BB £ S5 gSg 8§28 £ £ 5 5
£ 3% 8 8 B0 S8 &5 . 23 2= &85 &35 _ 28 2= 988 8% &5 2= g
5% 85 85 58 =25 28 £ 25 2B 235 28 §E <5 <3 2% 283 £ <5 <:E B3
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Benefit ** X = z Z = = ® B z 2 m
Full-Time
Holidays 10 7 70%  67% 100% 100% 100% 100% 100% 156 125 14.0 14.6 12.7 8.5
Paid Time Off 10 8 80%  84% 93% 100% 100% 97% 100% 186 157 17.0 17.7 13.7 11.6
Health Insurance 10 7 70%  83% 89%  98% 100% 96%  99% 47%  47% 56%  52% 52% $808 $808 $811 $884  $884 $383
Other Benefits 10 6 60%  78% 90% 100% 100% 97% 100% 85% 85% 100% 85% 85% $173  $173 $173  §$183  §$183 $121
Part-Time
Holidays 2 0 0% 0% - - - - - - - - - - -
Paid Time Off 2 1 50% 2% 100% 100% 100% 100% 100% 7.0 1.0 7.0 7.0 7.0 0.1
Health Insurance 2 0 0% 0% - - - - - - - - - - - - - - - -
Other Benefits 2 0 0% 0% - - - - - - - - - - - - - - - -
Worker's Compensation (amount per $100 wages) $3.21 $3.21 $0.87 $4.12 $4.12
State Unemployment Security Tax Rate 1.27% 0.36% 0.34% 0.96% 0.36%

1Weighted averages are weighted by reported staff for each employment type (full-time and part-time).
2Holidays and paid time off represent days per year; health insurance and other benefits represent the monthly employer-paid premiums (excluding employee contributions).

3The effective benefit level is calculated by multiplying the weighted average (without outliers) benefit level by the "% of Staff who Have Access" and by the "% of Staff Participating" for
health insurance and other benefits, or by the "% of Staft who Have Access" by the "% of Staff Eligible" for holidays and paid time off.
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Administration and Program Support Costs - Case Management & Consulting Agencies

Admin. (AIl Admin. Prog. Support Prog. Support
R ) (Respondents All (Respondents
<50%) Respondents) <50%)
Summary
Count of Providers 13 12 14 14
Program revenues $25,515,908 $25,156,820 $26,988,953 $26,988,953
Median rate (excluding Gross Receipts Tax) 12.4% 12.2% 5.7% 5.7%
Weighted average rate (excluding Gross Receipts Tax) 12.2% 11.6% 7.5% 7.5%
Median Gross Receipts Tax rate 7.6% 7.6%
Weighted average Gross Receipts Tax (GRT) rate 10.3% 10.2%
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Administration and Program Support Costs - Case Management & Consulting Agencies

Admin. (Al Admin. Prog. Support Prog. Support
R ) (Respondents All (Respondents
<50%) Respondents) <50%)
Staffing Costs
Wages $1,270,879 $972,227 $1,018,971 $1,018,971
Payroll taxes and benefits $108,278 $92.565 $189,190 $189,190
Subtotal - Staffing Costs $1,379,157 $1,064,792 $1,208,161 $1,208,161
Benefits Rate 8.5% 9.5% 18.6% 18.6%
Other Operating Costs
Facility Expenses Supporting Administrative/ Program Support/ Other Functions
Facility rent/mortgage/depreciation $366,669 $307,031 $202,605 $188,270
Facility repairs and modifications $57,009 $52,150 $7,081 $6,481
Facility maintenance/janitorial/landscaping/snow removal $43,214 $35,564 $16,022 $12,422
Facility utilities/telecommunications/etc. $108,096 $93,299 $93,192 $74,000

Other Service-Specific Expenses

Equipment and software for remote support and telehealth services $41,318 $37,111

Travel Expenses
Agency owned/leased vehicle expenses $78,691 $166,711 $161,783
Reimbursement for use of staff personal vehicles $0 $2,777 $2,777
Other travel related expenses (e.g., airfare for out of state travel) $122,033 $31,221 $30,873
Taxes, Interest, and Insurance
New Mexico Gross Receipts Taxes (GRT) $2,873,125 $2,190,068
Other taxes (exclude payroll taxes and personal income taxes) $77,197 $48,670 $0 $0
Interest expense (non-mortgage and non-vehicle) $3,974 $3,954 $0 $0
All general insurance (exclude vehicle insurance and staff benefits) $419,204 $368,327 $0 $0
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Administration and Program Support Costs - Case Management & Consulting Agencies

Admin. (Al Admin. Prog. Support Prog. Support
R ) (Respondents All (Respondents
<50%) Respondents) <50%)
All Other Operating Expenses

Licensing/certification/accreditation fees $14,992 $10,608 $3,715 $100
Hiring expenses (e.g., advertising, background checks, placement fees, etc.) $86,097 $83,198 $5,239 $2,829
Training Expense (e.g., fees and materials; exclude staff payroll costs) $43,989 $13,322 $22,704 $20,295
Office equipment and furniture $18,317 $15,326 $5,670 $5,408
Information technology expense (e.g., computers and software) $114,705 $100,824 $49,718 $9,387
Office supplies (include postage) $116,697 $107,831 $34,836 $21,851
Advertising $22,556 $21,978 $13,554 $11,819
Dues and subscriptions $30,160 $13,373 $14,392 $6,062
Professional consulting - legal/accounting/payroll processing fees/etc. $234,195 $164,439 $25,754 $10,321
Staff immunizations $108 $108 $0 $0
Personal protective equipment $2,026 $1,976 $0 $0
Allocated corporate office overhead $150,375 $150,375 $138,752 $138,752
All Other Expenses $143,650 $86,092 $62,193 $62,193
Subtotal - Other Operating Costs $5,127,078 $4,045,614 $937,454 $802,734
Grand Total $6,506,236 $5,110,406 $2,145,616 $2,010,895
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Case Management (Developmental Disabilities Waiver)

Service Design and Caseloads
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Responding providers 11
Number of individuals receiving Case Management 5,021

Average number of case management contacts per individual per year 232.5 35.8 12.0 59.3 29.9
Of these, how many are face-to-face contacts in the individual's home? 57.3 8.6 10.0 153 8.0

Average current caseload per Case Manager (on an FTE basis) 23.9 23.9 23.5 24.3 24.3

Average number of hours (direct and indirect) Case Managers provide per individual case, per

month 6 6 7 6 6

Mileage

Average miles driven per week per staff to travel between service visits 284 284 294 276 276

Average miles driven per week per staff to transport individuals 300 300 300 300 300

Office Space and Technology Funding
Percent of agencies that provide dedicated office space to Case Managers 82%
Percent of agencies that fund technology for Case Managers (e.g., laptops, cell phones, etc.) 45%
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Home and Community Based Services Rate Study
Provider Survey Analysis - Case Management Consultant Services
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Consultant Services (Mi Via Waiver)
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Responding providers 13
Number of individuals receiving Consultant Services 3,876

Service Design and Caseloads

Average number of Consultant contacts per individual per year 2,545.0 25.1 12.0 5,795.1 22.0
Of these, how many are face-to-face contacts in the individual's home? 641.2 11.7 12.0 1,453.6 11.3

Average current caseload per Consultant (on an FTE basis) 27.8 30.0 30.0 31.7 31.7

Average number of hours (direct and indirect) Consultants provide per individual case, per month 7 4 4 6 4

Mileage

Average miles driven per week per staff to travel between service visits 4,632 148 150 8,999 211

Average miles driven per week per staff to transport individuals - - -

Office Space and Technology Funding
Percent of agencies that provide dedicated office space to Consultants 92%
Percent of agencies that fund technology for Consultants (e.g., laptops, cell phones, etc.) 38%
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Survey Participation by Waiver and Service

Response Rate (Billing Providers) Response Rate (FY2024 Payments)
Ct. Ct. Response Total FY24 Claims w/ Response

Providers Responded Rate Claims Response Rate
Developmental Disabilities Waiver - Total 171 151 88% $457,122,128 $407,231,309 89%
Supported Living 53 46 87% $189,459,526  $163,956,386 87%
Family Living 51 47 92% $104,220,108 $95,934,267 92%
Intensive Medical Living Services 8 8 100% . $4,363,110 $4,363,110  100%
Customized In-Home Supports 47 43 91% $14,536,196 $13,216,630 91%
Respite 37 34 92% l $4,871,001 $4,505,038 92%
Customized Community Support, Group 60 53 88% $17,384,355 $14,793,380 85%
Customized Community Support, Individual 69 62 90% . $68,478,157 $60,459,624 88%
CIE - Group 5 4 80% $379,331 $379,287  100%
CIE - Maintenance (including Intensive) 33 30 91% . $4,246,230 $3,722,571 88%
CIE - Self Employment 9 9 100% $281,681 $281,681 100%
Behavior Support Consultation 27 24 89% . $9,519,928 $8,986,340 94%

Nutritional Counseling 2 1 50% $82,110 $7,245 9%
Adult Nursing Services, LPN 17 12 71% l $225,456 $174,705 77%
Adult Nursing Services, RN 51 46 90% $2,611,827 $2,487,368 95%
Occupational Therapy 26 23 88% . $7,189,737 $6,894,598 96%
Occupational Therapy Assistant 16 14 88% $3,200,234 $2,740,489 86%
Physical Therapy 31 28 90% . $7,222,061 $6,166,477 85%
Physical Therapy Assistant 18 16 89% $3,215,481 $3,019,362 94%
Speech Language Pathology 35 30 86% $15,635,599 $15,142,751 97%
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Survey Participation by Waiver and Service

Response Rate (Billing Providers) Response Rate (FY2024 Payments)
Ct. Ct. Response Total FY24 Claims w/ Response
Providers Responded Rate Claims Response Rate
Medically Fragile Waiver - Total 12 6 50% $1,659,403 $1,176,944 1%
Respite 6 4 67% $986,191 $720,753 73%
Home Health Aide 3 3 100% $408,157 $408,157  100%
Private Duty Nursing — Adults- RN 3 2 67% . $210,205 $2,581 1%
Private Duty Nursing — Adults- LPN 1 1 100% 100%
Nutritional Counseling 1 0 0% l 0%
Behavior Support Consultation 1 1 100% 100%
Occupational Therapy 1 0 0% . 0%
Customized Community Support, Group 3 1 33% 51%
Mi Via Waiver
In-Home Living Supports 45 26 58% $117,754,206  $100,819,317 86%
BURNS & ASSOCIATES
2 November 6, 2025

A Division of Health Management Associates



Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Direct Care Wages (Employees)

Employees Employees Excluding Supervisors
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Direct Support Professional 63 4,839,262 $18.60 $17.73 $17.52 $18.49 $17.22 4,415,557 $18.00 $17.34 $17.21 $18.13 $16.86
Registered Nurse 12 27,944  $55.27 $46.33 $45.12 $43.62  $43.58 19,012  $57.29 $57.29 $45.12 $43.59 $43.59
Licensed Practical Nurse 7 27,922 $30.97 $32.63 $31.32 $30.84 $31.52 25,842  $30.40 $31.97 $31.32 $30.45 $31.16
Behavioral Support Consultant 4 8,330 $45.70 $45.70 $39.83  $44.95 $44.95 6,250 $51.80 $51.80 $41.35 $50.79  $50.79
Physical Therapist 3 9,584 $85.46 $85.46 $94.59 $90.34 $90.34 4,703 $106.44 $106.44 $106.44 $109.59 $109.59
Occupational Therapist 2 7,437 $105.62 $105.62 $105.62 $112.54 $112.54 5,120 $108.63 $108.63 $108.63 $108.63 $108.63
Occupational Therapist Assistant 2 4256 $81.13 $81.13 $81.13  $87.03  $87.03 4256 $81.13 $81.13 $81.13 $87.03  $87.03
Speech Language Therapist 5 40,073 $101.40 $101.40 $105.19 $107.02 $107.02 38,366  $99.90 $99.90 $102.60 $105.81 $105.81
Dietician 0 0 - - - - - 0 - - - - -
Home Health Aide 2 7,097 $12.94 $12.94 $12.94 $13.15 $13.15 7,097 $12.94 $12.94 $12.94 $13.15 $13.15
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Direct Care Wages (Contractors)

Contractors Contractors Excluding Supervisors
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Direct Support Professional 21 2,333,597 $17.21 = $17.19 $16.07 $17.01 $18.01 2,251,677 $17.23  $17.22 $15.75 $17.07 $18.12
Registered Nurse 2 2,251 $35.00 $35.00 $35.00 $22.28 $22.28 2,251 $35.00 $35.00 $35.00 $22.28 $22.28
Behavioral Support Consultant 17 69,062 $76.21 $76.25 §78.66 $65.29 $75.82 65,595 $72.25 $7521 $77.68 $63.70 $75.77
Physical Therapist 13 17,909 $115.91 $11591 $114.00 $127.69 $127.69 13,062 $111.60 $111.60 $103.07 $122.18 $122.18
Physical Therapist Assistant 6 6,031 $75.34 $75.34 $77.61 $77.90 $77.90 6,031 $75.34 $75.34 §77.61 $77.90 $77.90
Occupational Therapist 14 23,288 $106.73 $101.62 $109.52 $106.83 $103.94 13,026 $105.85 $99.12 $107.38 $110.94 $105.93
Occupational Therapist Assistant 8 14,557 $73.06  $73.06 $75.99 $68.93 $68.93 14,467 $71.07 $71.07 $75.83 $68.81 $68.81
Speech Language Therapist 16 30,661 $115.70 $120.60 $111.77 $123.30 $126.64 29,389 $115.83 $120.74 $111.77 $122.02 $125.46

Dietician 0 0 - - - - - 0 - - - - -
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Average Annual Turnover Rates Reported by Providers per Staff Type

Employees Contractors
- L2 - L2
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Direct Support Professional 38 46.0%  44.0% 46.0% 54.0%  50.0% 12 26.0%  19.0%  19.0%  32.0%  28.0%
Registered Nurse 2 28.0%  28.0%  28.0%  28.0%  28.0% 0 - - - - -
Licensed Practical Nurse 1 20.0%  20.0%  20.0%  20.0% 20.0% 0 - - - - -
Behavioral Support Consultant 2 67.0% 67.0% 67.0% 76.0%  76.0% 4 51.0%  51.0% 49.0% 33.0% 33.0%
Physical Therapist 0 - - - - - 1 30.0%  30.0%  30.0%  30.0%  30.0%
Physical Therapist Assistant 0 - - - - - 0 - - - - -
Occupational Therapist 1 50.0%  50.0% 50.0%  50.0%  50.0% 4 24.0% 24.0% 32.0% 22.0% 22.0%
Occupational Therapist Assistant 0 - - - - - 2 24.0%  24.0% 24.0% 22.0% 22.0%
Speech Language Therapist 1 6.0% 6.0% 6.0% 6.0% 6.0% 0 - - - - -
Dietician 0 - - - - - 0 - - - - -
Home Health Aide 1 35.0%  35.0% 35.0% 35.0% 35.0% 0 - - - - -
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Average Annual Training Hours in First and After First Year of Service per by Staff Type

Training Hours in First Year Training Hours After the First Year Est. Annual Training Hours Based
on Reported Turnover
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Employees
Direct Support Professional 46 144 69 57 312 88 45 37 27 20 56 39 90 48 39 184 64
Registered Nurse 9 61 53 54 65 58 10 21 13 11 24 17 32 24 23 36 28
Licensed Practical Nurse 6 68 68 48 81 81 6 34 34 28 41 41 40 40 32 49 49
Behavioral Support Consultant 4 922 922 74 547 547 4 104 104 23 68 68 726 726 62 432 432
Physical Therapist 3 37 37 40 41 41 3 15 15 14 14 14 - - - - -
Occupational Therapist 2 29 29 29 45 45 2 10 10 10 14 14 19 19 19 29 29
Occupational Therapist Assistant 2 26 26 26 44 44 2 9 9 9 14 14 - - - - -
Speech Language Therapist 3 46 46 45 45 45 3 12 12 14 14 14 14 14 16 16 16
Dietician 0 - - - - - 0 - - - - - - - - - -
Home Health Aide 2 60 60 60 69 69 2 50 50 50 54 54 54 54 54 59 59
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Home and Community Based Services Rate Study

prepared for New Mexico Health Care Authority

Provider Survey Analysis

Developmental Disabilities Supports Division

Average Annual Training Hours in First and After First Year of Service per by Staff Type

Est. A 1 Training H B
Training Hours in First Year Training Hours After the First Year st. Annual Training Hours Based
on Reported Turnover
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Contractors
Direct Support Professional 17 42 37 40 43 43 16 15 14 12 19 19 23 20 20 26 26
Behavioral Support Consultant 13 52 52 41 43 43 13 18 18 20 22 22 29 29 27 28 28
Physical Therapist 8 45 45 48 51 51 9 16 15 15 16 15 24 24 25 26 26
Physical Therapist Assistant 3 53 53 50 45 45 3 18 18 18 16 16 - - - - -
Occupational Therapist 10 53 45 48 54 48 10 16 14 15 19 16 24 21 22 27 23
Occupational Therapist Assistant 6 61 61 53 51 51 6 19 19 19 26 26 28 28 26 32 32
Speech Language Therapist 8 36 29 35 39 31 10 14 14 15 15 15 - - - - -
Dietician 0 - - - - - 0 - - - - - - - - - -
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Benefits for Direct Care Workers

Full-Time Part-Time
Responding Providers 85 55
Ct. Reported Staff 3,094 1,197
Access to Benefit Eligibility among Agencies that Offer Benefit Benefit Level Among Staff Receiving o
% of Staff Eligible % of Staff Participating Benefit’ Tﬁ
(]
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Full-Time
Holidays 89 67 75%  91% 97%  99% 100% 96%  98% 8.2 8.1 8.5 8.0 8.0 7.2
Paid Time Off 89 70 79%  95% 95%  99% 100% 93% 99% 11.6 10.7 100 11.6 104 9.8
Health Insurance 89 58 65%  90% 95%  98% 100% 86%  96% 45%  45% 38% 36% 36% $677 $590 $586 $558  $549 $176
Other Benefits 89 53 60%  70% 96% 98% 100% 94%  95% 69% 69% 84% 65% 65% $137  $99  $57  $107  $53 $24
Part-Time
Holidays 59 34 58%  12% 94% 100% 100% 94%  99% 7.2 7.0 7.0 7.3 7.2 0.9
Paid Time Off 58 39 67%  12% 95%  98% 100% 95%  98% 6.4 5.4 6.0 6.3 5.8 0.7
Health Insurance 57 8 14% 9% 73% 86% 78%  70%  78% 55%  55% 55% @ 40% < 40% $826  $1 $826  $826  $826 $30
Other Benefits 54 18 33% 7% 92%  97% 100% 87% 99% 69% 69% 100% 77% 77% $55  §55 8§58 $51 $51 $3
Worker's Compensation (amount per $100 wages) $2.31 $1.99 $1.89 $2.45 $2.01
State Unemployment Security Tax Rate 1.04% 0.72% 0.57% 0.89% 0.84%

1Weighted averages are weighted by reported staff for each employment type (full-time and part-time).
2Holidays and paid time off represent days per year; health insurance and other benefits represent the monthly employer-paid premiums (excluding employee contributions).

*The effective benefit level is calculated by multiplying the weighted average (without outliers) benefit level by the "% of Staff who Have Access" and by the "% of Staff Participating" for
health insurance and other benefits, or by the "% of Staff who Have Access" by the "% of Staff Eligible" for holidays and paid time off.
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Administration and Program Support Costs

Admin. (AIl Admin. Prog. Support Prog. Support
R ) (Respondents All (Respondents
<50%) Respondents) <50%)
Summary
Count of Providers 120 110 123 120
Program revenues $424.294,742  $418,507,524 $449,114,236  $448,519,616
Median rate (excluding Gross Receipts Tax) 16.9% 15.0% 8.4% 8.0%
Weighted average rate (excluding Gross Receipts Tax) 13.3% 12.4% 9.1% 9.0%
Median Gross Receipts Tax rate 7.5% 7.5%
Weighted average Gross Receipts Tax (GRT) rate 6.6% 6.6%
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Administration and Program Support Costs

Admin. (Al Admin. Prog. Support Prog. Support
R ) (Respondents All (Respondents
<50%) Respondents) <50%)
Staffing Costs
Wages $31,607,317 $24,697,161 $27,792,882 $24,501,494
Payroll taxes and benefits $5,851,411 $5,006,206 $5,187,449 $4,398,964
Subtotal - Staffing Costs $37,458,728 $29,703,367 $32,980,331 $28,900,458
Benefits Rate 18.5% 20.3% 18.7% 18.0%
Other Operating Costs
Facility Expenses Supporting Administrative/ Program Support/ Other Functions
Other facility rent/mortgage/depreciation $1,573,721 $1,426,650 $823,820 $823,820
Other facility repairs and modifications $202,211 $186,245 $191,413 $191,413
Other facility maintenance/janitorial/landscaping/snow removal/pest control $129,361 $114,759 $160,642 $160,642
Other facility utilities/telecommunications/etc. $419,731 $399,936 $353,349 $353,349
Other Service-Specific Expenses
Non-staff recruitment, certification, and placement expenses for Family Living homes $16,152 $16,152 $3,340 $3,340
Electronic Visit Verification-related costs (e.g., equipment, software) $109,793 $109,793 $10,300 $10,300
Equipment and software for remote support and telehealth services $19,938 $200 $242,541 $222,803
Travel Expenses
Agency owned/leased vehicle expenses $976,232 $623,455 $1,318,809 $1,131,687
Reimbursement for use of staff personal vehicles $514,431 $457,565 $374,351 $374,351
Other travel related expenses (e.g., airfare for out of state travel) $194,141 $167,909 $205,945 $185,048
Taxes, Interest, and Insurance
New Mexico Gross Receipts Taxes (GRT) $21,174,521 $20,154,075 $0 $0
Other taxes (exclude payroll taxes and personal income taxes) $2,098,840 $2,050,129 $0 $0
Interest expense (non-mortgage and non-vehicle) $2,328,836 $1,550,806 $0 $0
All general insurance (exclude vehicle insurance and staff benefits) $6,256,758 $5,443,241 $253,782 $0

BURNS & ASSOCIATES
A Division of Health Management Associates
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Administration and Program Support Costs

Admin. (Al Admin. Prog. Support Prog. Support
R ) (Respondents All (Respondents
<50%) Respondents) <50%)
All Other Operating Expenses

Licensing/certification/accreditation fees $187,308 $142,204 $128,744 $127,644
Hiring expenses (e.g., advertising, background checks, placement fees, etc.) $348,752 $272,081 $299,491 $254,544
Training Expense (e.g., fees and materials; exclude staff payroll costs) $2,050,056 $357,665 $313,428 $264,387
Office equipment and furniture $535,930 $470,166 $250,679 $246,887
Information technology expense (e.g., computers and software) $1,532,311 $986,080 $801,119 $770,844
Office supplies (include postage) $881,210 $781,332 $420,586 $402,943
Advertising $397,768 $389,562 $155,530 $148,924
Dues and subscriptions $186,817 $172,841 $181,538 $179,315
Clinical consulting - pharmaceutical consultants, therapeutic consultants, etc. $108,583 $82,134 $206,669 $204,089
Professional consulting - legal/accounting/payroll processing fees/etc. $2,197,602 $2,100,192 $470,519 $420,581
Staff immunizations $452 $416 $2,907 $2,907
Personal protective equipment $54,097 $48,661 $27,853 $27,853
Allocated corporate office overhead $2,526,534 $2,398,167 $265,942 $265,942
All other expenses $2,224,630 $1,322,119 $512,929 $284,029
Subtotal - Other Operating Costs $49,246,718 $42,224,536 $7,976,225 $7,057,643
Grand Total $86,705,446  $71,927,903 $40,956,556  $35,958,101
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living and Intensive Medical Living Services (Developmental Disabilities Waiver)

Responding providers
Number of homes managed by responding providers
Number of individuals residing in the homes

Home Characteristics

Percent of agencies that permit overnight shiftworkers to sleep

Average absence days per individual per year (due to hospitalization, vacation, etc.)

Of these agencies, percent that pay the same wage for asleep hours as awake hours
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44

452

1,237

20%

31%

Activities Outside of the Home

Percent of individuals participating in activities outside the home
Average number of hours per week participants are scheduled to participate
Average number of hours per week participants actually participate

BURNS & ASSOCIATES
A Division of Health Management Associates
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living and Intensive Medical Living Services Details (Developmental Disabilities Waiver)
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Responding Providers
Number of reported homes across all providers
Average occupancy rate

Distribution of Residents by Rate Category/ Type

42
359

91% 94% 100% 93% 95%

Total Residents
Percent at Category 1
Percent at Category 2
Percent at Category 3
Percent at Category 4
Percent Intensive Medical Living Services

1,062
3%
12%
22%
61%
2%

Weekly Home Staffing Hours by Home Size (based on occupancy)

One bed - total participants reported
Awake Hours
Percent of homes reporting awake hours
Asleep Hours
Percent of homes reporting asleep hours
Total Staff Hours
Percent of hours paid as overtime

BURNS & ASSOCIATES
A Division of Health Management Associates
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living and Intensive Medical Living Services Details (Developmental Disabilities Waiver)

Weekly Home Staffing Hours by Home Size (based on occupancy) - cont.
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Two beds - total participants reported
Awake Hours
Percent of homes reporting awake hours
Asleep Hours
Percent of homes reporting asleep hours
Total Staff Hours
Percent of hours paid as overtime

Three beds - total participants reported
Awake Hours
Percent of homes reporting awake hours
Asleep Hours
Percent of homes reporting asleep hours
Total Staff Hours
Percent of hours paid as overtime

B o 205 208 210 205

Four beds - total participants reported
Awake Hours
Percent of homes reporting awake hours
Asleep Hours
Percent of homes reporting asleep hours
Total Staff Hours
Percent of hours paid as overtime

BURNS & ASSOCIATES
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living and Intensive Medical Living Services Details (Developmental Disabilities Waiver)
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Weekly Hours of Clinician Support per Home by Home Size (based on occupancy)
One bed
RNs 3 3 3 3
LPNs 2 2 2 2
CNAs 1 1 1 1
Nutritionists/ Dieticians 1 1 1 1
Two beds
RNs 4 2 5 4
LPNs 2 2 3 2
CNAs 1 1 1 1
Nutritionists/ Dieticians 1 1 1 1
Three beds
RNs 5 4 6 5
LPNs 2 2 3 2
CNAs 2 1 2 2
Nutritionists/ Dieticians 1 1 1 1
Four beds
RNs 5 5 6 5
LPNs 2 3 3 2
CNAs 5 2 5 5
Nutritionists/ Dieticians 1 1 1 1
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Supported Living and Intensive Medical Living Services Details (Developmental Disabilities Waiver)

Vehicle Details

Average number of vehicles per home
Average purchase cost
Average monthly lease cost

Average annual mileage for agency-operated vehicles per home
Percentage of providers reporting mileage for agency-operated vehicles 69%
Annual mileage for staff-owned vehicles per home
Percentage of providers reporting mileage for staff-owned vehicles 50%

15,239 13,825

7,375

BURNS & ASSOCIATES
A Division of Health Management Associates
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$42,048 $38,329  $35,951
$1,128  $1,159  $1,216
12,000

6,954

$42,810  $38,739
$1,128 $1,156
15,535 13,931

10,361 7,427
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Family Living (Developmental Disabilities Waiver)
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Responding providers

Number of homes managed by responding providers

Number of individuals residing in the homes

Average absence days per individual per year (due to hospitalization, vacation, etc.)

Recruitment, Certification, and Placement

Average staff hours required to recruit, train, and approve a Family Living home prior to a

32 31 35 29 29
placement
Average number of Family Living homes that received initial approval and placement in the

7.3 5.5 5.0 9.5 7.0
reported fiscal year per agency
Typical number of years a Family Living home contracts with an agency 8.7 7.8 9.0 10.8 8.8
Average mileage driven per week for recruitment activities per home recruiter 72 64 35 55 49

Family Home Supervision

Average number of Family Living homes per full-time home supervisor/ internal service 15.0 15.0 15.0 18.2 18.2
Average. num'be':r of face-to-face visits per year per agency supervisor/ internal service coordinators 512 8.4 12.0 66.7 204
per Family Living home

Average mileage driven per week per home supervisor/ internal service coordinator 120 109 110 128 110

BURNS & ASSOCIATES

A Division of Health Management Associates 17 November 6, 2025



Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Family Living (Developmental Disabilities Waiver)
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Family Home Training
Percent of providers that provide on-going training (after initial placement) to Family Living

Average number of annual training hours delivered to Family Living providers

Percent of training hours provided face-to-face (rather than online or other remote training)

Percent of providers reporting that training hours typically delivered by the same staff person who 489
supervises the home °

36% 34% 40% 39% 38%

Percent of training hours that Family Living providers receive with a group of other providers

As applicable, average number of participants in a group training session 5.5 5.1 5.0 7.2 6.4
50 65 51

Average mileage driven per week per trainer 75 69

Average Hours of Clinician Support per Year per Participant by Each of the Following:

Registered Nurses 77 21 12 101 19
Licensed Practical Nurses 13 11 10 19 17
Certified Nursing Assistants - - - - -
Registered Dietician/ Licensed Nutritionist 12 5 2 24 7
BURNS & ASSOCIATES
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Family Living Details (Developmental Disabilities Waiver)
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Responding providers
Number of individuals receiving Family Living services from responding providers
Years participants have lived in their Family Living home

Payments to Family Living Homes
Average daily rate
Percent of homes paid a daily rate 12%

$101 $96 $90 $95 $94

$2,700 $2,792

$2,790

$2,773

$2,769

Average monthly rate
Percent of homes paid a monthly rate
Room & Board Payments
Percent of participants for whom the agency serves as the representative payee

$1,399 $1,399 $790 $1,149 $1,149

Average monthly room & board payment

Substitute Care
Average substitute care hours per year per participant
Distribution of participants by level of substitute care hours
No substitute care
Less than 50 hours
50 - 100 hours
100 - 250 hours
250 - 500 hours
500 - 749 hours
750 or more hours

BURNS & ASSOCIATES
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized In-Home Supports (Developmental Disabilities Waiver)

Responding providers
Number of individuals receiving Customized In Home Supports
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Service Design

Average number of hours of Customized In-Home Supports that an individual receives in a week
Average number of face-to-face Customized In-Home Supports visits per week per DSP
Average length in hours of an Customized In-Home Supports visit

Percent of Customized In-Home Supports hours delivered to groups of two or more individuals

Mileage

Average miles driven per week per DSP to travel to and from individual visits
Average miles driven per week per DSP to transport individuals

BURNS & ASSOCIATES
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56 41 30 127 45
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

In-Home Living Supports (Mi Via Waiver)
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Responding providers 24
Number of individuals receiving In-Home Living Supports 2,292
Service Design
Average number of hours of In-Home Living Supports that an individual receives in a week 121.8 81.5 42.0 60.3 56.9
Average number of face-to-face In-Home Living Supports visits per week per DSP 8.4 8.4 7.0 8.9 8.9
Average length in hours of an In-Home Living Supports visit 13.5 13.5 8.6 11.6 11.6
Percent of In-Home Living Supports hours provided by your agency delivered to groups of two or
or & Supp P v youT agency grotp 14% 5% 5% 7% 4%
more individuals
Mileage
Average miles driven per week per DSP to travel to and from individual visits 21 21 17 12 12
Average miles driven per week per DSP to transport individuals 57 44 43 65 64
BURNS & ASSOCIATES
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Home Health Aide (Medically Fragile Waiver)
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Responding providers 3
Number of individuals receiving Home Health Aide services 19
Service Design
Average number of hours of Home Health Aide supports that an individual receives in a week 29.3 29.3 36.0 26.9 26.9
Average number of face-to-face Home Health Aide visits per week per DSP 4.3 4.3 4.0 4.4 4.4
Average length in hours of a Home Health Aide visit 6.9 6.9 7.3 6.0 6.0
Mileage
Average miles driven per week per DSP to travel to and from individual visits 8 8 8 6 6
Average miles driven per week per DSP to transport individuals - - -
BURNS & ASSOCIATES
22 November 6, 2025

A Division of Health Management Associates



Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Respite (Developmental Disabilities Waiver and Medically Fragile Waiver)

Responding providers
Number of individuals receiving Respite (Developmental Disabilities Waiver)
Number of individuals receiving Respite (Medically Fragile Waiver)
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Service Design

Average length of a Respite encounter (in hours)
Percentage of visits that are provided in an individual's home or place of residence
Percentage of visits that are provided in private home of a Respite provider

IMLS home)

Percentage of visits that are provided in another community setting (such as an Supported Living/

Mileage

Average miles driven per week per DSP to travel to and from individual visits
Average miles driven per week per DSP to transport individuals

BURNS & ASSOCIATES
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24% 25% 20% 21% 21%
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Support, Individual (Developmental Disabilities Waiver)

BURNS & ASSOCIATES
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Responding providers 60
Number of individuals receiving Customized Community Support - Individual (Developmental 2355
Disabilities Waiver) ’
Number of individuals receiving Customized Community Support - Individual (Medically Fragile 2
Waiver)
Service Design
Average number of hours of Customized Community Support - Individual that an individual 22.8 23.4 24.0 24.8 24.8
Average number of face-to-face Customized Community Support - Individual visits per week per 7.8 6.3 5.0 7.1 5.6
Average length in hours of an Customized Community Support - Individual visit 5.3 5.1 5.3 53 5.2
Mileage
Average miles driven per week per DSP to travel to and from individual visits 113 73 40 216 78
Average miles driven per week per DSP to transport individuals 139 118 90 156 122
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Support, Group (Developmental Disabilities Waiver)
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Responding Providers

Number of reported sites across all providers 54

39

Attributes of sites where/ out of which services are delivered or administered

Average attendance rate
Average operating cost per square foot

Average hours per week programs are operated

Average group size (participants per DSP)
Sites by Customized Community Support, Group type:
Developmental Disabilities Waiver, Small Group

343 34.2
86% 90%

2.4 2.1

Total reported sites

Facility-based setting
Community-based setting*
Remotely

Average proportion of time delivered in the following settings:

Developmental Disabilities Waiver, Jackson Class

Total reported sites

Facility-based setting
Community-based setting*

Remotely

Average proportion of time delivered in the following settings:

$17.58 $13.39

99% 100%

343
86%
$17.58
2.4

99%

37.8 37.5
90% 92%
$17.91 $12.41
24 2.2

0% 0%
100% 100%
0% 0%
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Support, Group (Developmental Disabilities Waiver)
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Developmental Disabilities Waiver, Category 1
Total reported sites

Facility-based setting
Community-based setting*
Remotely
Developmental Disabilities Waiver, Category 2
Total reported sites

Facility-based setting
Community-based setting*
Remotely
Medically Fragile Waiver participants
Total reported sites

Facility-based setting
Community-based setting*

Remotely

Average proportion of time delivered in the following settings:

Average proportion of time delivered in the following settings:

Average proportion of time delivered in the following settings:

22

0% 0% 0% 0%
100% 100% 100% 100% 100%
0% 0% 0% 0% 0%

* A setting not owned/ operated by the provider, such as going to a public park or theater.
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Customized Community Support, Group (Developmental Disabilities Waiver)
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Weekly Hours of Clinician Support per Site/ Program
RNs 9 7 9 15 7
LPNs 7 5 7 8 7
Home Health Aides - - - - -
Nutritionists/ Dieticians 11 5 11 14 9
Vehicle Details
Average number of vehicles (owned or leased by reporting agencies) utilized for Customized
. . . 4.2 3.6 4.2 7.1 4.6
Community Support - Group services per site
Average weekly mileage per vehicle 144 123 144 147 128
Typical vehicle size (in terms of passengers) for agency-owned and leased vehicles 7 7 7 8 7
As applicable, average purchase price of agency-owned vehicles $49,114 $42,667 $49,114 $41,781  $41,193
As applicable, average monthly lease price of agency-leased vehicles $957 $957 $957 $825 $825
Avg: # of m1le§ per week driven by DSPs in their personal vehicles to transport individuals 104 90 104 127 93
receiving services
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Community Integrated Employment - Individual (Developmental Disabilities Waiver)
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Responding providers by service:

Job Development

Job Coaching

Job Maintenance/ Intensive

Number of individuals receiving each service:
Job Development

Job Coaching

Job Maintenance/ Intensive

Caseloads and Other Service Factors - Job Development

Average current caseload per full time equivalent staff 10.0 10.0 4.0 5.1 4.5
Average number of individuals successfully placed in employment per full time equivalent job
developer cach year 3.4 34 2.5 5.0 5.0
For individuals successfully placed in employment, % that remained employed for at least 90 days 88% 96% 100% 87% 96%
Average number of staff hours required to successfully place an individual in employment 84.2 84.2 90.0 103.9 103.9
Percentage of individuals served who are not successfully placed 32% 25% 30% 28% 28%
Estimated number of hours of support per individual without a successful placement 69.0 69.0 65.0 73.8 73.8
Mileage

Average miles driven per week per DSP to travel to and from individual visits 46 31 38 42 34

Average miles driven per week per DSP to transport individuals 22 22 23 23 23
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Community Integrated Employment - Individual (Developmental Disabilities Waiver)
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Caseloads and Other Service Factors - Job Coaching & Job Maintenance/ Intensive
Average current caseload per full time equivalent staff:
Job Coaching 53 3.0 8.2 43
Job Maintenance/ Intensive 4.0 3.0 5.5 43
Average hours per week worked by individuals receiving each service:
11 10 10 9

Job Coaching
Job Maintenance/ Intensive
Average hourly wage earned by individuals receiving each service:
Job Coaching
Job Maintenance/ Intensive

11 10 11 11

$13.16 $13.00 $13.67 $13.57
$13.28 $13.00 $13.34 $13.05

Mileage

Average miles driven per week per DSP to travel to and from individual visits 23 25 32 32
Average miles driven per week per DSP to transport individuals 48 16 265 58
BURNS & ASSOCIATES
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Home and Community Based Services Rate Study

Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Community Integrated Employment - Self Employment (Developmental Disabilities Waiver)

Responding providers
Number of individuals receiving Community Integrated Employment - Self Employment
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Caseload and Service Design

Average current caseload per full time equivalent staff
Average number of ongoing support hours per week each individual receives

Mileage

Average miles driven per week per DSP to travel to and from individual visits
Average miles driven per week per DSP to transport individuals
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1.4 1.2 1.0 1.7 1.3
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Community Integrated Employment - Group (Developmental Disabilities Waiver)
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Responding providers 10
Number of individuals receiving Community Integrated Employment - Group 37
Group Sizes and Avg. Attendance Rates
Average number of individuals per DSP when providing services in the center/facility 2.2 1.8 2.0 2.5 1.8
Average number of individuals per DSP when providing services in the community 3.0 2.0 2.0 42 1.9
Average attendance rate for individuals receiving services 87% 88% 90% 89% 89%
Vehicles and Mileage
Average number of agency-owned/ leased vehicles per program 2.0 2.0 2.0 2.2 2.2
Number that accommodate non-ambulatory individuals 3.0 3.0 3.0 1.9 1.9
Average number of miles per vehicle per week 178.6 178.6 117.8 155.9 155.9
Percent of miles associated with transporting individuals to/from their homes 62% 62% 63% 58% 58%
Percent of miles reported associated with 'in-program' transportation 38% 38% 37% 42% 42%
Typical vehicle size (in terms of passengers) 5.2 5.2 6.5 6.6 6.6
Average useful life (in miles) of vehicles before disposal 200,000 200,000 200,000 200,000 200,000
Average purchase price of agency-owned vehicles reported $59,858 $59,858  $62,795 $64,366 $64,366
Average monthly lease price of agency-leased vehicles $1,547 $1,547 $1,547 $1,547 $1,547
?gi:if; number of miles per vehicle per week incurred by staff-owned vehicles used in service 149 149 50 182 182
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Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Behavioral Support Consultation (All Waivers)
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Responding providers 27
Number of individuals receiving Beh. Supp. Consultation (Developmental Disabilities Waiver) 2,003
Number of individuals receiving Beh. Supp. Consultation (Medically Fragile Waiver) 9
Number of individuals receiving Beh. Supp. Consultation (Mi Via Waiver) 23
Service Design

Average length in hours of a Behavioral Support Consultation visit

Percentage of Behavioral Support Consultant services delivered in the following settings:
In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Mileage
Average miles driven per week per staff to travel between service visits 170 164 160 210 169
Average miles driven per week per staff to transport individuals 22 27 14 38 38
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Adult/ Private Duty Nursing - Registered Nurses (All Waivers)
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Responding providers 38
Number of individuals receiving Adult/ Private Duty Nursing (RN) - (Developmental Disabilities 2065
Waiver) )
Number of individuals receiving Adult/ Private Duty Nursing (RN) - (Medically Fragile Waiver) 132
Number of individuals receiving Adult/ Private Duty Nursing (RN) - (Mi Via Waiver) 3

Service Design

Average length - in hours - of a service encounter

Percentage of Adult/ Private Duty Nursing (RN) - services delivered in the following settings:
In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Mileage
Average miles driven per week per staff to travel between service visits 91 70 48 139 100
Average miles driven per week per staff to transport individuals 58 58 63 85 85
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Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Adult/ Private Duty Nursing - Licensed Practical Nurses (All Waivers)
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Responding providers

Waiver)

Number of individuals receiving Adult/ Private Duty Nursing (LPN) - (Developmental Disabilities

Number of individuals receiving Adult/ Private Duty Nursing (LPN) - (Medically Fragile Waiver)
Number of individuals receiving Adult/ Private Duty Nursing (LPN) - (Mi Via Waiver)

Service Design

Average length - in hours - of a service encounter

In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Percentage of Adult/ Private Duty Nursing (LPN) - services delivered in the following settings:

Mileage

Average miles driven per week per staff to travel between service visits
Average miles driven per week per staff to transport individuals

89
59

44
78

30
68

228
65

37
65
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapy Services - Physical Therapists (All Waivers)
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Responding providers 32
Number of individuals receiving Physical Therapy (Developmental Disabilities Waiver) 1,437
Number of individuals receiving Physical Therapy (Medically Fragile Waiver) 44
Number of individuals receiving Physical Therapy (Mi Via Waiver) 36
Service Design

Average length - in hours - of a service encounter

Percentage of Physical Therapy services delivered in the following settings:
In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Mileage
Average miles driven per week per staff to travel between service visits 174 124 115 198 112
Average miles driven per week per staff to transport individuals 41 24 23 49 33
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapy Services - Occupational Therapists (All Waivers)
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Responding providers 26
Number of individuals receiving Occupational Therapy (Developmental Disabilities Waiver) 1,407
Number of individuals receiving Occupational Therapy (Medically Fragile Waiver) 127
Number of individuals receiving Occupational Therapy (Mi Via Waiver) 61
Service Design

Average length - in hours - of a service encounter

Percentage of Occupational Therapy services delivered in the following settings:
In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Mileage
Average miles driven per week per staff to travel between service visits 151 135 175 151 143
Average miles driven per week per staff to transport individuals 46 46 24 57 57
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapy Services - Speech Language Pathologists (All Waivers)
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Responding providers

Waiver)

Number of individuals receiving Speech Language Pathology services (Developmental Disabilities

Number of individuals receiving Speech Language Pathology services (Medically Fragile Waiver)
Number of individuals receiving Speech Language Pathology services (Mi Via Waiver)

Service Design

Average length - in hours - of a service encounter

In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Percentage of Speech Language Pathology services delivered in the following settings:

Mileage

Average miles driven per week per staff to travel between service visits
Average miles driven per week per staff to transport individuals

133
102

115
102

105
75

149
102

133
102
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Provider Survey Analysis

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapy Services - Physical Therapy Assistants (All Waivers)
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Responding providers 14
Number of individuals receiving Physical Therapy Assistant services (Developmental Disabilities 548
Waiver)

Number of individuals receiving Physical Therapy Assistant (Medically Fragile Waiver) 22
Number of individuals receiving Physical Therapy Assistant (Mi Via Waiver) 1
Service Design

Average length - in hours - of a service encounter

Percentage of Physical Therapy Assistant services delivered in the following settings:
In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Mileage
Average miles driven per week per staff to travel between service visits

Average miles driven per week per staff to transport individuals
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Therapy Services - Occupational Therapy Assistants (All Waivers)
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Responding providers 14

Number of individuals receiving Occupational Therapy Assistant services (Developmental 617

Disabilities Waiver)

Number of individuals receiving Occupational Therapy Assistant (Medically Fragile Waiver) 102

Number of individuals receiving Occupational Therapy Assistant (Mi Via Waiver) 7

Service Design

Average length - in hours - of a service encounter
Percentage of Occupational Therapy Assistant services delivered in the following settings:

In a home- or community-based setting 69% 70%

Through a telehealth model 6% 6% 5% 8% 8%

In an office/ clinic setting 25% 24% 12% 20% 20%
Mileage
Average miles driven per week per staff to travel between service visits 99 99 39 106 106
Average miles driven per week per staff to transport individuals 108 108 25 50 50
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Home and Community Based Services Rate Study
Provider Survey Analysis
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Nutritional Counseling (All Waivers)
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Responding providers 11

Number of individuals receiving Nutritional Counseling (Developmental Disabilities Waiver) 322

Number of individuals receiving Nutritional Counseling (Medically Fragile Waiver) 11

Number of individuals receiving Nutritional Counseling (Mi Via Waiver) 1

Service Design

Average length - in hours - of a service encounter

Percentage of Nutritional Counseling services delivered in the following settings:
In a home- or community-based setting
Through a telehealth model
In an office/ clinic setting

Mileage
Average miles driven per week per staff to travel between service visits 69 69 69 34 34
Average miles driven per week per staff to transport individuals 5 5 5 5 5
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New Mexico Health Care Authority
Developmental Disabilities Supports Division

Home and Community Based Services (HCBS)
Rate Study

Time Study - Case Management & Consultant Services

— distributed by —

BURNS & ASSOCIATES
A Division of Health Management Associates

August 28, 2025

Please complete and submit your time study to ddsd-rate-study@healthmanagement.com by September 30th, 2025.
Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.




New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 2 of 66

General Instructions for Completing Time Study

Overview of Time Study
The New Mexico Health Care Authority’s Developmental Disabilities Supports Division (DDSD) is in the process of reviewing payment rates for
services covered under the Developmental Disabilities, Mi Via, and Medically Fragile Waivers. DDSD has contracted with Burns & Associates, a
division of Health Management Associates (HMA-Burns), to assist with this rate study. As part of the rate study, HMA-Burns has developed this
workbook to understand the responsibilities of Case Managers and Consaultants who support these waivers.

Confidentiality
All data collected through the time study will be kept confidential. HMA-Burns will not share the data reported with a worker’s employer or with DDSD.
All completed workbook will be combined and reported in total.

Instructions for Completing the Time Study Workbook
1. Save this workbook so that you can report your daily tasks over the next 14 days. You may choose to print a form to allow you to record time
throughout the day and then transfer the information to the spreadsheet.

2. Select cells with an "@®" icon to access additional instructions. Refer to the example time study day on the 'Example Day' tab, which provides an
example of what a completed day may look like.

3. Complete all questions on the Contact Details and Background Form. Additional instructions for select lines follow:

a. On Line 4, select 'Employee' if you receive a W-2 from your agency, or 'Contractor' if you are not directly employed but receive a 1099 statement
from your agency.

b. Report the first date for which you will be reporting time on Line 10 and the end date (14 days later) will automatically calculate on Line 11. Each
"Day" tab represents a single day in the 14-day consecutive period for which you will report your time.

c. On Lines 12 through 14, report your current active caseload of waiver participants for each waiver program (including the Developmental
Disabilities Waiver, Mi Via Waiver, and Medically-Fragile Waiver). If you do not carry a caseload in any given waiver, leave the corresponding cell

d. Complete the expense reporting on Lines 15 - 27 only if you are a contractor. Report expenses for a recent 12-month period for which you have
complete and reliable data.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 3 of 66

General Instructions for Completing Time Study

4. Use the "Day 1" spreadsheet to report time for the first day of the 14-day period. Day 2 represents the 2nd day in the 14-day period, and so on. You
will complete an individual day tab for each of the 14 days in the two-week time study period, whether you worked that day or not. If you are paid on an
hourly basis, report only paid time. Additional instructions for each daily worksheet are below:

a. Select the drop down list in Line 1 to report 'Yes' if worked any part of the day. If you did not work on any day within the 14-day reporting period,
select the ‘No’ response and reason that most closely describes why you did not work (e.g., ‘No — I was not scheduled to work today’). If you select
any of the 'No' choices, the rest of the form will black-out and you will not need to report any additional information for the day.

b. On Line 2, report the total work related miles you drove for the day (for example, traveling between service visits, transporting service recipients,
etc.) Do not include mileage spent commuting to/ from work for the day.

c. Start with the time you were scheduled to begin the workday. The form is set-up to report time across a full 24-hour period (in 15-minute time
periods and beginning at 12:00 am). Please report your time only for your actual work hours.

d. For each 15-minute time period you worked, select the activity that best describes the nature of the task you performed in Column H. If you
performed two tasks at the same time (such as recordkeeping while also attending a staff meeting), select the option that took the greater focus.

e. For each 15-minute selection, enter the applicable street address, city, and zip code for where the task was performed in Columns I through K. You
do not need to enter an address for travel time.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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General Instructions for Completing Time Study

f. Review the following additional guidance when reporting activities in Column H:

- Time 'lost' due to missed appointment: If you were scheduled to perform a service but the service was canceled (for example, due to the
client’s illness) select this option. This option should only be used to report time that was not spent on some other activity. Consider the
following example for an appointment scheduled for 9:00 AM, but the client no-shows:

Time Activity Drop-Down Option

9:00-9:15 knocking on the individual’s door, attempting to contact them Time 'lost' due to missed appointments
9:15-9:30 drive back to the office Paid travel time

9:30-9:45 catch-up on phone calls on behalf of clients Performing collateral contacts (non-billable)
9:45-10:00  catch-up on phone calls on behalf of clients Performing collateral contacts (non-billable)

In this example, although the missed appointment was an hour, only the first 15 minutes would be reported as “Time ‘lost’ due to missed
appointments” as the remaining time was spent on other activities.

- Paid travel time: Use this option to report time spent driving between service encounters, transporting individuals, or performing other Case
Management/ Consultant-related tasks. Do not use this option for time spent driving to your first work location for the day (for example, the
drive from your home to the office or the first service location), or driving from your last work location for the day (for example, your drive

Have Questions or Need Assistance?

For questions or assistance in completing the Time Study workbook, please email us at DDSD-Rate-Study@healthmanagement.com, or call Derek
Barber at (517) 993-9229.

Submitting your Completed Time Study Workbook
At the end of the 14-day timekeeping period, please submit your survey via email to DDSD-Rate-Study@healthmanagement.com. Please complete
your time study by no later than September 30th, 2025.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Contact Details and Background Details (click @ icons for directions)

Page 5 of 66

Line Factor

‘Input

Contact and Background Information

Name

Email address

Contact phone number

Employment status (select from the drop down)

Job title

Select the county in which you primarily worked during the two week time study period

Name of provider/ agency for which you provide billable services (as applicable)

© e

How long have you been providing Case Management and/ or Consulting services (select from the
drop down)?

O 0 I/ N KW~

Select the highest level of education you have obtained

Time Study Period

Time study start date (enter M/D/YYYY format)

11

Time study end date

© e

Report your current active caseload for each of the following DDSD waiver programs:

12

Developmental Disabililties Waiver

13

Mi Via Waiver participants

14

Medically-Fragile Waiver

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026
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Contact Details and Background Details (click @ icons for directions)

Line Factor ‘Input
Annual Business Expenses Incurred by Contractors
Complete this section only if you are a contractor (as reported on Line 4). Report expense information for a recent 12-month period for which you have reliable ®

expense details.

15 Professional liability insurance

16 Licensing, credentialing, continuing education/ training expenses

17 | Information technology/ equipment

18 Service/ office supplies

19 Travel and transportation expenses

20 Bookkeeping and administrative support (including tax preparation, legal consultation)

21 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

” Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

” Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

24 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

)5 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

26 |Total Annual Contractor Expenses ®

27 What percentage of your time during the reported fiscal year was spent supporting a DDSD
HCBS Waiver program?

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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| Line | Day 1 |

1 | Did you work today? Yes ®

How many miles did you travel for
2 'work today? Do not include normal 17.0
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 |12:15 AM-12:30 AM
5 112:30 AM - 12:45 AM
6 12:45AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 12:15 AM -2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15 AM-3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 |4:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 |4:30 AM - 4:45 AM
22 4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 |5:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 6:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 6:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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| Line | Day 1 |

1 | Did you work today? Yes ®

How many miles did you travel for
2 'work today? Do not include normal 17.0

commuting miles (to/ from work)

. Activil Street Address Cit Zip Code

Time of Day (select service type frotl}rll drop down) ® ' b
30 6:45 AM - 7:00 AM
31 7:00 AM-7:15 AM
32 |7:15 AM -7:30 AM
33 7:30 AM - 7:45 AM
34 |7:45 AM - 8:00 AM
35 |8:00 AM - 8:15 AM Employer time (e.g., staff meetings, receiving supervision) 123 Oak Street Albuquerque 87199
36 |8:15 AM - 8:30 AM Employer time (e.g., staff meetings, receiving supervision) 123 Oak Street Albuquerque 87199
37 |8:30 AM - 8:45 AM Employer time (e.g., staff meetings, receiving supervision) 123 Oak Street Albuquerque 87199
38 |8:45 AM-9:00 AM Employer time (e.g., staff meetings, receiving supervision) 123 Oak Street Albuquerque 87199
39 19:00 AM -9:15 AM Paid travel time N/A
40 9:15AM-9:30 AM Paid travel time N/A
41 9:30 AM - 9:45 AM Meeting with individuals (whether face-to-face or remotely) 123 Maple Street Albuquerque 87199
42 9:45 AM - 10:00 AM Meeting with individuals (whether face-to-face or remotely) 123 Maple Street Albuquerque 87199
43 10:00 AM - 10:15 AM Meeting with individuals (whether face-to-face or remotely) 123 Maple Street Albuquerque 87199
44 10:15 AM - 10:30 AM Meeting with individuals (whether face-to-face or remotely) 123 Maple Street Albuquerque 87199
45 10:30 AM - 10:45 AM Meeting with individuals (whether face-to-face or remotely) 123 Maple Street Albuquerque 87199
46 10:45 AM - 11:00 AM Paid travel time N/A
47 11:00 AM - 11:15 AM Paid travel time N/A
48 11:15AM-11:30 AM Meeting with individuals (whether face-to-face or remotely) 123 Pine Street Albuquerque 87199
49 11:330 AM - 11:45 AM Meeting with individuals (whether face-to-face or remotely) 123 Pine Street Albuquerque 87199
50 [11:45 AM - 12:00 PM Meeting with individuals (whether face-to-face or remotely) 123 Pine Street Albuquerque 87199
51 12:00 PM - 12:15 PM Meeting with individuals (whether face-to-face or remotely) 123 Pine Street Albuquerque 87199
52 12:15PM - 12:30 PM Paid break N/A
53 |12:30 PM - 12:45 PM Paid break N/A
54 |12:45PM - 1:00 PM Paid break N/A
55 |1:00 PM - 1:15 PM Paid break N/A
56 |1:15PM - 1:30 PM Paid travel time N/A

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026
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| Line | Day 1 |
1 | Did you work today? Yes ®

How many miles did you travel for
2 'work today? Do not include normal 17.0

commuting miles (to/ from work)

. Activil Street Address Cit Zip Code

Time of Day (select service type frotl}rll drop down) ® ' b
57 |[1:30 PM - 1:45 PM Paid travel time N/A
58 |1:45PM -2:00 PM Recordkeeping/ report writing 123 Oak Street Albuquerque 87199
59 |2:00 PM - 2:15 PM Recordkeeping/ report writing 123 Oak Street Albuquerque 87199
60 |2:15PM-2:30 PM Recordkeeping/ report writing 123 Oak Street Albuquerque 87199
61 |2:30 PM - 2:45 PM Recordkeeping/ report writing 123 Oak Street Albuquerque 87199
62 |2:45PM -3:00 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
63 |3:00 PM - 3:15 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
64 |3:15PM-3:30 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
65 |3:30 PM - 3:45 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
66 |3:45PM -4:00 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
67 4:00 PM - 4:15 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
68 |4:15PM -4:30 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
69 4:30 PM - 4:45 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
70 |4:45PM - 5:00 PM Performing assessments/ developing person-centered plans 123 Oak Street Albuquerque 87199
71 |5:00 PM - 5:15 PM
72 |5:15PM-5:30 PM
73 |5:30 PM - 5:45 PM
74 |5:45 PM - 6:00 PM
75 16:00 PM - 6:15 PM
76 |6:15PM - 6:30 PM
77 16:30 PM - 6:45 PM
78 |6:45 PM - 7:00 PM
79 7:00 PM - 7:15 PM
80 |7:15PM-7:30 PM
81 |7:30 PM - 7:45 PM
82 |7:45 PM - 8:00 PM
83 |8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Page 10 of 66

[ Line]

Day 1

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

17.0

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026
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| Line | Day 1 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 12 of 66

| Line |

Day 1

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 13 of 66

| Line |

Day 1

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 14 of 66

| Line |

Day 1

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 15 of 66

| Line | Day 2 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 16 of 66

| Line |

Day 2

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 17 of 66

| Line |

Day 2

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 2

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 19 of 66

| Line | Day 3 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 20 of 66

| Line |

Day 3

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 3

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 22 of 66

| Line |

Day 3

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 23 of 66

| Line | Day 4 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 24 of 66

| Line |

Day 4

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 4

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 4

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 27 of 66

| Line | Day 5 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 28 of 66

| Line |

Day S

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day S

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day S

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 31 of 66

| Line | Day 6 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 6

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 6

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 6

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 35 of 66

| Line | Day 7 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 7

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 7

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 38 of 66

| Line |

Day 7

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 39 of 66

| Line | Day 8 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 40 of 66

| Line |

Day 8

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 41 of 66

| Line |

Day 8

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 42 of 66

| Line |

Day 8

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 43 of 66

| Line | Day 9 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 44 of 66

| Line |

Day 9

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 45 of 66

| Line |

Day 9

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 9

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 47 of 66

| Line | Day 10 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 10

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 10

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 10

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 51 of 66

| Line | Day 11 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 52 of 66

| Line |

Day 11

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 11

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 54 of 66

| Line |

Day 11

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 55 of 66

| Line | Day 12 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 56 of 66

| Line |

Day 12

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 12

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 58 of 66

| Line |

Day 12

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 59 of 66

| Line | Day 13 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 60 of 66

| Line |

Day 13

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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| Line |

Day 13

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 62 of 66

| Line |

Day 13

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 63 of 66

| Line | Day 14 |

1 Did you work today? ®

How many miles did you travel for
2 |work today? Do not include normal
commuting miles (to/ from work)

Activity Street Address City Zip Code

Time of Day (select service type from drop down) ®

3 12:00 AM - 12:15 AM
4 112:15 AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45 AM - 1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 |1:45 AM - 2:00 AM
11 |2:00 AM - 2:15 AM
12 2:15 AM - 2:30 AM
13 |2:30 AM - 2:45 AM
14 |2:45 AM - 3:00 AM
15 |3:00 AM - 3:15 AM
16 |3:15AM -3:30 AM
17 |3:30 AM - 3:45 AM
18 |3:45 AM - 4:00 AM
19 14:00 AM - 4:15 AM
20 |4:15 AM - 4:30 AM
21 14:30 AM - 4:45 AM
22 |4:45 AM - 5:00 AM
23 |5:00 AM - 5:15 AM
24 |5:15 AM - 5:30 AM
25 15:30 AM - 5:45 AM
26 |5:45 AM - 6:00 AM
27 16:00 AM - 6:15 AM
28 [6:15 AM - 6:30 AM
29 16:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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| Line |

Day 14

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

30

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line |

Day 14

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM -2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line |

Day 14

Did you work today?

®

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Activity
(select service type from drop down) ®

Street Address

City

Zip Code

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15PM - 9:30 PM

89

9:30 PM - 9:45 PM

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Health Care Authority
Developmental Disabilities Supports Division

Home and Community Based Services (HCBS)
Rate Study

Time Study

— distributed by —

BURNS & ASSOCIATES
A Division of Health Management Associates

August 28, 2025

Please complete and submit your time study to ddsd-rate-study@healthmanagement.com by September 30th, 2025.
Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.




New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 2 of 126

General Instructions for Completing Time Study

Overview of Time Study
The New Mexico Health Care Authority’s Developmental Disabilities Supports Division (DDSD) is in the process of reviewing payment rates for
services covered under the Developmental Disabilities, Mi Via, and Medically Fragile Waivers. DDSD has contracted with Burns & Associates, a
division of Health Management Associates (HMA-Burns), to assist with this rate study. As part of the rate study, HMA-Burns has developed this
spreadsheet to understand the responsibilities of workers who provide waiver services.

Confidentiality
All data collected through the time study will be kept confidential. HMA-Burns will not share the data reported with a worker’s employer or with DDSD.
All completed spreadsheets will be combined and reported in total.

Instructions for Completing the Time Study Workbook
1. Save this workbook so that you can report your daily tasks over the next 14 days. You may choose to print a form to allow you to record time
throughout the day and then transfer the information to the spreadsheet.

2. Select cells with an "@®" icon to access additional instructions. Refer to the example time study day on the 'Example Day' tab, which provides an
example of what a completed day may look like.

3. Complete all questions on the Contact Details and Background Form. On Line 4, select 'Employee' if you receive a W-2 from your agency, or
'Contractor' if you are not directly employed but receive a 1099 statement from your agency. Report the first date for which you will be reporting time on
Line 9 and the end date (14 days later) will automatically calculate on Line 10. Each "Day" tab represents a single day in the 14-day consecutive period
for which you will report your time. Complete the expense reporting on Lines 11 - 23 only if you are a contractor and deliver one of the services noted in

4. Use the "Day 1" spreadsheet to report time for the first day of the 14-day period. Day 2 represents the 2nd day in the 14-day period, and so on. You
will complete an individual day tab for each of the 14 days in the two-week time study period, whether you worked that day or not. If you are paid on an
hourly basis, report only paid time. Additional instructions for each daily worksheet are below:

a. Select the drop down list in Line 1 to report 'Yes' if worked any part of the day. If you did not work on any day within the 14-day reporting period,
select the ‘No’ response and reason that most closely describes why you did not work (e.g., ‘No — I was not scheduled to work today’). If you select
any of the 'No' choices, the rest of the form will black-out and you will not need to report any additional information for the day.

b. On Line 2, report the total work related miles you drove for the day (for example, traveling between service visits, transporting service recipients,
etc.) Do not include mileage spent commuting to/ from work for the day.

c. Start with the time you were scheduled to begin the workday. The form is set-up to report time across a full 24-hour period (in 15-minute time
periods and beginning at 12:00 am). Please report your time only for your actual work hours.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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General Instructions for Completing Time Study

d. For each 15-minute time period you worked, you may select either a billable service from Column H or a non-billable activity from Column I. If
you performed two non-billable tasks at the same time (such as recordkeeping while also attending a staff meeting), select the option that took the
greater focus. Do not select both a billable and non-billable activity in the same 15-minute time period.

e. For each 15-minute selection, enter the applicable street address, city, and zip code for where the task was performed. You do not need to enter an
address for travel time.
f. Review the following additional guidance when reporting non-billable activities in Column I:

- Individuals working in a paid residential setting (such as a Supported Living home) should generally report all time spent in the home or
conducting home business (such as grocery shopping for the home) as billable (except for breaks or time spent on other tasks away from the home,

- Please refer to the following additional guidance regarding select 'non-billable' activity codes in Column I of the daily worksheets:

- Time 'lost' due to missed appointment: If you were scheduled to perform a service but the service was canceled (for example, due to the
client’s illness) select this option. This option should only be used to report time that was not spent on some other activity. Consider the
following example for an appointment scheduled for 9:00 AM, but the client no-shows:

Time Activity Drop-Down Option

9:00-9:15 knocking on the individual’s door, attempting to contact them Time 'lost' due to missed appointments
9:15-9:30 drive back to the office Paid travel time (not transporting clients)
9:30-9:45 catch-up on phone calls on behalf of clients Performing collateral contacts (non-billable)
9:45-10:00  catch-up on phone calls on behalf of clients Performing collateral contacts (non-billable)

In this example, although the missed appointment was an hour, only the first 15 minutes would be reported as “Time ‘lost’ due to missed
appointments” as the remaining time was spent on other activities.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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General Instructions for Completing Time Study

- Paid travel time (not transporting clients): Use this option to report time spent driving between service encounters or performing work-
related tasks. Do not use this option for time spent driving to your first work location for the day (for example, the drive from your home to the
office or the first service location), or driving from your last work location for the day (for example, your drive home). Do not use this option if
you are transporting a client as part of a service (this time should be reported as the billable service).

- Recordkeeping/ report writing: Use this code to report time spent maintaining client records and other recordkeeping or report writing. Only
use this code if such recordkeeping/ report writing is considered a non-billable task based on the service specifications of the service you are

- Program preparation (set-up or clean-up): Some services (such as Customized Community Supports) may require a set-up or clean-up
period before/ after services are delivered for a session or for a day. Use this code to report time spent setting up or cleaning up for a program or
service, but only if the time is not also considered billable (e.g., if you began stacking chairs for a CCS program at the end of the day while still
working with clients, that time should be considered billable and this code would not be used).

Have Questions or Need Assistance?

For questions or assistance in completing the Time Study workbook, please email us at DDSD-Rate-Study@healthmanagement.com, or call Derek
Barber at (517) 993-9229.

Submitting your Completed Time Study Workbook
At the end of the 14-day timekeeping period, please submit your survey via email to DDSD-Rate-Study@healthmanagement.com. Please complete
your time study by no later than September 30th, 2025.

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Contact Details and Background Details (click @ icons for directions)

Page 5 of 126

Line Factor

‘Input

Contact and Background Information

Name

Email address

Contact phone number

Employment status (select from the drop down)

Job title

Select the county in which you primarily worked during the two week time study period

Name of provider/ agency for which you provide billable services (as applicable)

0NN Nk W~

How long have you been providing home and community based services?

Time Study Period

Time study start date (enter M/D/YYYY format)

©e e

10

Time study end date

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Contact Details and Background Details (click @ icons for directions)

Line Factor ‘Input
Annual Business Expenses Incurred by Contractors
Complete this section only if you are a contractor (as reported on Line 4) and deliver one of the following billable services: Adult/ Private Duty Nursing (RN/LPN);
Behavioral Support Consultation; Nutritional Counseling; Therapies (OT/PT/SLP or OT-Assistant/ PT-Assistant). ®

Report expense information for a recent 12-month period for which you have reliable expense details.

11 Professional liability insurance

12 | Licensing, credentialing, continuing education/ training expenses

13  Information technology/ equipment

14 | Clinical/ therapeutic tools and supplies

15 Travel and transportation expenses

16 Bookkeeping and administrative support (including tax preparation, legal consultation)

17 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

18 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

19 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

20 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

71 Other expense (report expense amount at right, and enter a description of the expense below):
[Enter a brief description of this expense]

22 Total Annual Contractor Expenses ®

3 What percentage of your time during the reported fiscal year was spent supporting a DDSD HCBS
Waiver program?

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026
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Page 7 of 126

[ Line |

Example Day

Did you work today?

Yes

How many miles did you travel
for work today? Do not include
normal commuting miles (to/

from work)

17.0

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

| Example Day

Did you work today?

How many miles did you travel
for work today? Do not include
normal commuting miles (to/

from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

DNLY

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Page 9 of 126

[ Line |

Example Day

1 |Did you work today?

Yes

How many miles did you travel
for work today? Do not include
normal commuting miles (to/
from work)

17.0

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

32 7:15 AM - 7:30 AM

33 7:30 AM - 7:45 AM

34 7:45 AM - 8:00 AM

35 8:00 AM - 8:15 AM

Employer time (e.g., staff meetings, receiving supervision)

7
”

36 8:15 AM - 8:30 AM

-

- = @

_

-

Employer time (e.g., staff meetings, receiving supervision)

37 8:30 AM - 8:45 AM

|

Employer time (e.g., staff meetings, receiving supervision)

38 8:45 AM-9:00 AM

.

|

-

Employer time (e.g., staff meetings, receiving supervision)

39 9:00 AM-9:15 AM

.

_

Paid travel time (not transporting clients); (non-billable)

40 9:15 AM - 9:30 AM

-

41 9:30 AM - 9:45 AM

Customized In-Home Supports

42 9:45 AM - 10:00 AM

Customized In-Home Supports

43 10:00 AM - 10:15 AM

Customized In-Home Supports

44 10:15 AM - 10:30 AM

Customized In-Home Supports

45 [10:30 AM - 10:45 AM

Customized In-Home Supports

46 10:45 AM - 11:00 AM

Customized In-Home Supports

47 |11:00 AM - 11:15 AM

Customized In-Home Supports

48 |11:15 AM - 11:30 AM

Customized In-Home Supports

49 |11:30 AM - 11:45 AM

Customized In-Home Supports

50 11:45 AM - 12:00 PM

Customized In-Home Supports

51 12:00 PM - 12:15 PM

Customized In-Home Supports

52 12:15PM - 12:30 PM

Customized In-Home Supports

53 12:30 PM - 12:45 PM

54 112:45PM - 1:00 PM

.

. 0000000000000

|

\§

55 1:.00 PM - 1:15 PM

...

_

56 1:15PM-1:30 PM

_

...

\\

57 1:30PM - 1:45 PM

...

|

\§

58 1:45PM-2:00 PM

\§

59 2:00 PM -2:15PM

Customized In-Home Supports

60 2:15PM-2:30 PM

Customized In-Home Supports

S

Paid travel time (not transporting clients); (non-billable)

. 0000000000000
...
-
. 0000000000000
...
-
. 0000000000000

\\

\\

Paid break

\

A\

A\

A\

Paid break

Paid break

Paid break

Paid travel time (not transporting clients); (non-billable)

Paid travel time (not transporting clients); (non-billable)

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line | Example Day
1 Did you work today?

How many miles did you travel
) for work today? Do not include

normal commuting miles (to/

from work)

Time of Day Street Address Zip Code
32 7:15 AM - 7:30 AM
33 7:30 AM - 7:45 AM
34 7:45 AM - 8:00 AM
35 |8:00 AM - 8:15 AM 123 Oak Street Albuquerque 87199
36 |8:15 AM - 8:30 AM 123 Oak Street Albuquerque 87199
37 |8:30 AM - 8:45 AM 123 Oak Street Albuquerque 87199
38 |8:45 AM - 9:00 AM 123 Oak Street Albuquerque 87199
39 9:00 AM -9:15 AM N/A
40 9:15 AM - 9:30 AM N/A
41 19:30 AM - 9:45 AM 123 Maple Street Albuquerque 87199
42 19:45 AM - 10:00 AM 123 Maple Street Albuquerque 87199
43 110:00 AM - 10:15 AM 123 Maple Street Albuquerque 87199
44 110:15 AM - 10:30 AM 123 Maple Street Albuquerque 87199
45 110:30 AM - 10:45 AM 123 Maple Street Albuquerque 87199
46 10:45 AM - 11:00 AM 123 Maple Street Albuquerque 87199
47 11:00 AM - 11:15 AM 123 Maple Street Albuquerque 87199
48 11:15 AM - 11:30 AM 123 Maple Street Albuquerque 87199
49 11:30 AM - 11:45 AM 123 Maple Street Albuquerque 87199
50 |11:45 AM - 12:00 PM 123 Maple Street Albuquerque 87199
51 |12:00 PM - 12:15 PM 123 Maple Street Albuquerque 87199
52 |12:15PM - 12:30 PM 123 Maple Street Albuquerque 87199
53 12:30 PM - 12:45 PM N/A
54 12:45PM - 1:00 PM N/A
55 1:00 PM - 1:15 PM N/A
56 1:15PM-1:30 PM N/A
57 1:30 PM - 1:45 PM N/A
58 1:45PM -2:00 PM N/A
59 |2:00 PM - 2:15 PM 123 Walnut Street Albuquerque 87199
60 |2:15 PM - 2:30 PM 123 Walnut Street Albuquerque 87199

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line | Example Day |

1 |Did you work today? Yes ®

How many miles did you travel
for work today? Do not include
normal commuting miles (to/
from work)

17.0

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) ® (select activity type from drop down) ®

61 2:30 PM - 2:45 PM Customized In-Home Supports

62 2:45PM -3:00 PM Customized In-Home Supports :///////////////////////////////////////////////////////////////
63 3:00 PM - 3:15 PM Customized In-Home Supports f///////////////////////////////////////////////////////////////
64 |3:15PM - 3:30 PM Customized In-Home Supports //////////////////////////////////////////////////////////////j
65 3:30 PM - 3:45 PM Customized In-Home Supports ///////////////////////////////////////////////////////////////j
66 3:45PM -4:00 PM Customized In-Home Supports //////////////////////////////%
67 4:00 PM -4:15 PM Customized In-Home Supports ///////////////////////////////////////////////////////////////
68 4:15PM -4:30 PM Customized In-Home Supports ///////////////////////////////////////////////////////////////%
69 4:30 PM - 4:45 PM Customized In-Home Supports //////////////////////////////////////////////////////////////j
70 4:45PM - 5:00 PM Customized In-Home Supports ////////////////////////////////////////////////////////////////

71 5:00 PM - 5:15 PM
72 5:15PM - 5:30 PM
73 5:30 PM - 5:45 PM
74 5:45 PM - 6:00 PM
75 6:00 PM - 6:15 PM
76 6:15PM - 6:30 PM
77 6:30 PM - 6:45 PM
78 6:45PM - 7:00 PM
79 7:00 PM - 7:15 PM
80 7:15PM-7:30 PM
81 |7:30 PM - 7:45 PM
82 |7:45 PM - 8:00 PM
83 8:00 PM - 8:15 PM
84 |8:15 PM - 8:30 PM
85 8:30 PM - 8:45 PM
86 8:45PM -9:00 PM
87 9:00 PM - 9:15 PM
88 9:15PM - 9:30 PM
89 9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Example Day

Did you work today?

How many miles did you travel
for work today? Do not include
normal commuting miles (to/

from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

123 Walnut Street

Albuquerque

87199

62

2:45 PM - 3:00 PM

123 Walnut Street

Albuquerque

87199

63

3:00 PM - 3:15 PM

123 Walnut Street

Albuquerque

87199

64

3:15PM - 3:30 PM

123 Walnut Street

Albuquerque

87199

65

3:30 PM - 3:45 PM

123 Walnut Street

Albuquerque

87199

66

3:45 PM - 4:00 PM

123 Walnut Street

Albuquerque

87199

67

4:00 PM - 4:15 PM

123 Walnut Street

Albuquerque

87199

68

4:15 PM - 4:30 PM

123 Walnut Street

Albuquerque

87199

69

4:30 PM - 4:45 PM

123 Walnut Street

Albuquerque

87199

70

4:45 PM - 5:00 PM

123 Walnut Street

Albuquerque

87199

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15 PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 13 of 126

| Line | Example Day |

1 |Did you work today? Yes ®

How many miles did you travel
for work today? Do not include

2 . . 17.0
normal commuting miles (to/
from work)
Ti D Billable Service Name Non-Billable Activity
tme ot Lay (select service type from drop down) ® (select activity type from drop down) ©

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM - 11:30 PM
97 11:30 PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Example Day

Did you work today?

How many miles did you travel
for work today? Do not include
normal commuting miles (to/
from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

Page 14 of 126

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 15 of 126

| Line | Day 1 |

1 Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

3 12:00 AM - 12:15 AM
4 12:15AM - 12:30 AM
5 12:30 AM - 12:45 AM
6 12:45AM-1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 1:45 AM - 2:00 AM
11 2:00 AM - 2:15 AM
12 2:15 AM -2:30 AM
13 12:30 AM - 2:45 AM
14 2:45 AM - 3:00 AM
15 3:00 AM - 3:15 AM
16 3:15 AM-3:30 AM
17 3:30 AM - 3:45 AM
18 3:45 AM - 4:00 AM
19 4:00 AM - 4:15 AM
20 4:15 AM - 4:30 AM
21 4:30 AM - 4:45 AM
22 4:45 AM - 5:00 AM
23 5:00 AM - 5:15 AM
24 5:15 AM - 5:30 AM
25 5:30 AM - 5:45 AM
26 5:45 AM - 6:00 AM
27 6:00 AM - 6:15 AM
28 6:15 AM - 6:30 AM
29 6:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 16 of 126

| Line | | Day 1

1 Did you work today?

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Time of Day Street Address City Zip Code

3 12:00 AM - 12:15 AM
4 12:15 AM-12:30 AM
5 12:30 AM - 12:45 AM
6 12:45AM-1:00 AM
7
8
9

1:00 AM - 1:15 AM
1:15 AM - 1:30 AM
1:30 AM - 1:45 AM
10 1:45 AM - 2:00 AM
11 2:00 AM - 2:15 AM
12 2:15 AM -2:30 AM
13 12:30 AM - 2:45 AM
14 2:45 AM - 3:00 AM
15 3:00 AM - 3:15 AM
16 3:15 AM-3:30 AM
17 3:30 AM - 3:45 AM
18 3:45 AM - 4:00 AM
19 4:00 AM - 4:15 AM
20 4:15 AM - 4:30 AM
21 4:30 AM - 4:45 AM
22 4:45 AM - 5:00 AM
23 5:00 AM - 5:15 AM
24 5:15 AM - 5:30 AM
25 5:30 AM-5:45 AM
26 5:45 AM - 6:00 AM
27 6:00 AM - 6:15 AM
28 6:15 AM - 6:30 AM
29 6:30 AM - 6:45 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 17 of 126

| Line | Day 1 |

1 Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

30 6:45 AM - 7:00 AM
31 7:00 AM - 7:15 AM
32 7:15 AM - 7:30 AM
33 7:30 AM - 7:45 AM
34 7:45 AM - 8:00 AM
35 8:00 AM - 8:15 AM
36 8:15AM - 8:30 AM
37 8:30 AM - 8:45 AM
38 8:45 AM-9:00 AM
39 9:00 AM -9:15 AM
40 9:15 AM-9:30 AM
41 9:30 AM - 9:45 AM
42 19:45 AM - 10:00 AM
43 10:00 AM - 10:15 AM
44 110:15 AM - 10:30 AM
45 10:30 AM - 10:45 AM
46 10:45 AM - 11:00 AM
47 11:00 AM - 11:15 AM
48 11:15AM - 11:30 AM
49 11:30 AM - 11:45 AM
50 11:45 AM - 12:00 PM
51 12:00 PM - 12:15 PM
52 12:15PM - 12:30 PM
53 12:30 PM - 12:45 PM
54 12:45PM - 1:00 PM
55 1:00 PM - 1:15 PM
56 1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 18 of 126

| Line | | Day 1

1 Did you work today?

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Time of Day Street Address City Zip Code

30 6:45 AM - 7:00 AM
31 7:00 AM - 7:15 AM
32 7:15 AM - 7:30 AM
33 7:30 AM - 7:45 AM
34 7:45 AM - 8:00 AM
35 8:00 AM - 8:15 AM
36 8:15AM - 8:30 AM
37 8:30 AM - 8:45 AM
38 8:45 AM-9:00 AM
39 9:00 AM -9:15 AM
40 9:15 AM - 9:30 AM
41 9:30 AM - 9:45 AM
42 19:45 AM - 10:00 AM
43 10:00 AM - 10:15 AM
44 110:15 AM - 10:30 AM
45 10:30 AM - 10:45 AM
46 10:45 AM - 11:00 AM
47 11:00 AM - 11:15 AM
48 11:15AM-11:30 AM
49 11:30 AM - 11:45 AM
50 11:45 AM - 12:00 PM
51 12:00 PM - 12:15 PM
52 12:15PM - 12:30 PM
53 12:30 PM - 12:45 PM
54 12:45PM - 1:00 PM
55 1:00 PM - 1:15 PM
56 1:15PM - 1:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 19 of 126

 Line |

Day 1

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 1

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 21 of 126

| Line | Day 1 |

1 Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

84 8:15PM - 8:30 PM
85 8:30 PM - 8:45 PM
86 8:45PM - 9:00 PM
87 9:00 PM - 9:15 PM
88 9:15PM - 9:30 PM
89 9:30 PM - 9:45 PM
90 9:45PM -10:00 PM
91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 1

1 Did you work today?

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

84 |8:15 PM - 8:30 PM

85 8:30 PM - 8:45 PM

86 8:45PM - 9:00 PM

87 9:00 PM - 9:15 PM

88 9:15PM - 9:30 PM

89 9:30 PM - 9:45 PM

90 9:45PM -10:00 PM

91 110:00 PM - 10:15 PM

92 110:15 PM - 10:30 PM

93 10:30 PM - 10:45 PM

94 110:45 PM - 11:00 PM

95 11:00 PM - 11:15 PM

96 11:15PM-11:30 PM

97 11:30PM - 11:45 PM

98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 25 of 126

 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 29 of 126

| Line | Day 2 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 2

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line | Day 3 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 3

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line | Day 4 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 4

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line | Day § |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 5

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 61 of 126

| Line | Day 6 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 6

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line | Day 7 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 7

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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| Line | Day 8 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 8

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 79 of 126

 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 85 of 126

| Line | Day 9 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 9

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

Page 86 of 126

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line | Day 10 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 10

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 101 of 126

 Line | Day 11 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 11

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

Page 105 of 126

 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 109 of 126

 Line | Day 12 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 12

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

Page 112 of 126

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 117 of 126

 Line | Day 13 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 13

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study
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 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

12:00 AM - 12:15 AM

12:15 AM - 12:30 AM

12:30 AM - 12:45 AM

12:45 AM - 1:00 AM

1:00 AM - 1:15 AM

1:15 AM - 1:30 AM

1:30 AM - 1:45 AM

1:45 AM - 2:00 AM

2:00 AM - 2:15 AM

2:15 AM - 2:30 AM

2:30 AM - 2:45 AM

2:45 AM - 3:00 AM

3:00 AM - 3:15 AM

3:15 AM - 3:30 AM

3:30 AM - 3:45 AM

3:45 AM - 4:00 AM

4:00 AM - 4:15 AM

4:15 AM - 4:30 AM

4:30 AM - 4:45 AM

4:45 AM - 5:00 AM

5:00 AM - 5:15 AM

5:15 AM - 5:30 AM

5:30 AM - 5:45 AM

5:45 AM - 6:00 AM

6:00 AM - 6:15 AM

6:15 AM - 6:30 AM

6:30 AM - 6:45 AM

6:45 AM - 7:00 AM

31

7:00 AM - 7:15 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name

(select service type from drop down) ®

Non-Billable Activity

(select activity type from drop down) ®

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

32

7:15 AM - 7:30 AM

33

7:30 AM - 7:45 AM

34

7:45 AM - 8:00 AM

35

8:00 AM - 8:15 AM

36

8:15 AM - 8:30 AM

37

8:30 AM - 8:45 AM

38

8:45 AM - 9:00 AM

39

9:00 AM - 9:15 AM

40

9:15 AM - 9:30 AM

41

9:30 AM - 9:45 AM

42

9:45 AM - 10:00 AM

43

10:00 AM - 10:15 AM

44

10:15 AM - 10:30 AM

45

10:30 AM - 10:45 AM

46

10:45 AM - 11:00 AM

47

11:00 AM - 11:15 AM

48

11:15 AM - 11:30 AM

49

11:30 AM - 11:45 AM

50

11:45 AM - 12:00 PM

51

12:00 PM - 12:15 PM

52

12:15 PM - 12:30 PM

53

12:30 PM - 12:45 PM

54

12:45 PM - 1:00 PM

55

1:00 PM - 1:15 PM

56

1:15PM - 1:30 PM

57

1:30 PM - 1:45 PM

58

1:45 PM - 2:00 PM

59

2:00 PM - 2:15 PM

60

2:15PM - 2:30 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Billable Service Name
(select service type from drop down) ®

Non-Billable Activity
(select activity type from drop down) ®

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

&9

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

61

2:30 PM - 2:45 PM

62

2:45 PM - 3:00 PM

63

3:00 PM - 3:15 PM

64

3:15PM - 3:30 PM

65

3:30 PM - 3:45 PM

66

3:45 PM - 4:.00 PM

67

4:00 PM - 4:15 PM

68

4:15 PM - 4:30 PM

69

4:30 PM - 4:45 PM

70

4:45 PM - 5:00 PM

71

5:00 PM - 5:15 PM

72

5:15 PM - 5:30 PM

73

5:30 PM - 5:45 PM

74

5:45 PM - 6:00 PM

75

6:00 PM - 6:15 PM

76

6:15 PM - 6:30 PM

77

6:30 PM - 6:45 PM

78

6:45 PM - 7:00 PM

79

7:00 PM - 7:15 PM

80

7:15 PM - 7:30 PM

81

7:30 PM - 7:45 PM

82

7:45 PM - 8:00 PM

83

8:00 PM - 8:15 PM

84

8:15PM - 8:30 PM

85

8:30 PM - 8:45 PM

86

8:45 PM - 9:00 PM

87

9:00 PM - 9:15 PM

88

9:15 PM - 9:30 PM

89

9:30 PM - 9:45 PM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.

Page 124 of 126

printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study Page 125 of 126

 Line | Day 14 |

1 |Did you work today? ®

How many miles did you travel for
2 'work today? Do not include normal
commuting miles (to/ from work)

Billable Service Name Non-Billable Activity

Time of Day (select service type from drop down) © (select activity type from drop down) ®

90 9:45PM -10:00 PM

91 10:00 PM - 10:15 PM
92 10:15PM - 10:30 PM
93 10:30 PM - 10:45 PM
94 10:45PM - 11:00 PM
95 11:00 PM - 11:15 PM
96 11:15PM-11:30 PM
97 11:30PM - 11:45 PM
98 11:45PM -12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229. printed 1/12/2026



New Mexico Developmental Disabilities Supports Division HCBS Rate Study - Time Study

 Line |

Day 14

Did you work today?

How many miles did you travel for
work today? Do not include normal
commuting miles (to/ from work)

Time of Day

Street Address

City

Zip Code

90

9:45 PM - 10:00 PM

91

10:00 PM - 10:15 PM

92

10:15 PM - 10:30 PM

93

10:30 PM - 10:45 PM

94

10:45 PM - 11:00 PM

95

11:00 PM - 11:15 PM

96

11:15PM - 11:30 PM

97

11:30 PM - 11:45 PM

98

11:45 PM - 12:00 AM

Questions? Contact Derek Barber with Health Management Associates at ddsd-rate-study@healthmanagement.com or (517) 993-9229.
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Time Study Counts

Number of submissions for Case Management/ Consultant services

Exclusions (zero reported hours or missing employee data)
Percentage of submissions excluded

Number of Case Management/ Consultant time studies retained in the

final dataset
Percentage of Case Management/ Consultant submissions that met
all inclusion criteria

338

2%
330

98%

BURNS & ASSOCIATES
A Division of Health Management Associates 1
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

- L2 - L2
B B S E3
2% 23 3 2% 23 3
<O <O = <O <O =
DD Waiver Case Management | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 20 | 165 . .
Meeting with individuals (whether face-to-face or remotely) 10.9% 12.2%  16.8% 193%  20.5%  23.5%
Assisting individuals with eligibility determinations 3.4% 3.4% 2.1% 2.9% 2.6% 2.3%
Performing assessments/ developing person-centered plans 9.0% 9.4% 9.1% 8.7% 8.9% 9.2%
Developing or reporting individual budgets 5.5% 5.0% 5.9% 5.4% 5.5% 5.9%
Monitoring plan implementation/ service utilization 5.0% 5.4% 6.0% 4.6% 4.3% 3.8%
Performing outreach/ collateral contacts on behalf of individuals 10.3% 11.2%  13.2% 9.5% 9.8% 11.2%
Recordkeeping/ report writing 20.0% 21.0% = 25.3% 153% 155%  16.4%
Paid travel time 9.2% 11.6%  14.5% 153% 17.0%  19.8%
Time 'lost' due to missed appointments 0.2% 0.1% 0.0% 0.3% 0.2% 0.0%
Receiving training 1.8% 1.1% 0.0% 0.8% 0.5% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 3.1% 3.2% 3.3% 2.0% 1.9% 1.9%
Agency management and administrative tasks 6.9% 3.6% 0.0% 2.0% 1.3% 0.0%
Supervisory activities 5.0% 4.7% 0.0% 0.3% 0.1% 0.0%
Paid break 3.6% 3.7% 0.0% 1.2% 0.9% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Time off (unpaid) 1.2% 0.2% 0.0% 4.1% 3.1% 0.0%
Performing all other activities not listed 4.8% 4.4% 3.8% 8.3% 8.0% 5.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mi Via Waiver Case Management | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies mn | el . |
Meeting with individuals (whether face-to-face or remotely) 158% 17.4%  22.0% 20.9% 244%  28.0%
Assisting individuals with eligibility determinations 1.6% 1.3% 0.7% 2.7% 2.5% 2.3%
Performing assessments/ developing person-centered plans 2.8% 2.3% 1.2% 3.2% 2.7% 1.2%
Developing or reporting individual budgets 6.0% 6.4% 7.0% 5.4% 5.4% 4.9%
Monitoring plan implementation/ service utilization 5.2% 5.0% 6.1% 4.7% 5.3% 6.0%
Performing outreach/ collateral contacts on behalf of individuals 5.7% 5.7% 6.4% 5.8% 6.0% 6.4%
Recordkeeping/ report writing 14.7% 15.8%  20.5% 14.8% 15.7%  18.8%
Paid travel time 143% 154%  16.6% 20.5%  22.9% @ 27.5%
Time 'lost' due to missed appointments 0.1% 0.1% 0.0% 0.2% 0.1% 0.0%
Receiving training 0.8% 0.4% 0.0% 0.2% 0.0% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 2.9% 2.9% 3.5% 2.7% 1.9% 0.9%
Agency management and administrative tasks 11.8% 9.9% 7.9% 7.3% 6.0% 2.4%
Supervisory activities 2.3% 1.2% 0.0% 1.7% 0.3% 0.0%
Paid break 2.9% 3.1% 0.0% 0.9% 0.7% 0.0%
Time off (paid) 1.3% 0.7% 0.0% 0.1% 0.0% 0.0%
Time off (unpaid) 4.1% 4.7% 4.4% 2.9% 1.9% 0.0%
Performing all other activities not listed 7.7% 7.5% 3.8% 6.2% 4.3% 1.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

BURNS & ASSOCIATES
A Division of Health Management Associates 2 November 6, 2025



Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

- L2 - L2
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Medically-Fragile Waiver Case Management | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 13 . . .
Meeting with individuals (whether face-to-face or remotely) 8.9% 8.9% 10.0%
Assisting individuals with eligibility determinations 0.3% 0.1% 0.0%
Performing assessments/ developing person-centered plans 144% 13.7%  14.4%
Developing or reporting individual budgets 1.2% 0.9% 0.9%
Monitoring plan implementation/ service utilization 4.8% 4.6% 4.8%
Performing outreach/ collateral contacts on behalf of individuals 9.1% 8.8% 9.7%
Recordkeeping/ report writing 26.5% 30.8%  31.4%
Paid travel time 7.2% 7.6% 8.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training 1.0% 0.5% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 1.8% 1.1% 0.4%
Agency management and administrative tasks 17.6%  19.1%  20.5%
Supervisory activities 1.7% 0.3% 0.0%
Paid break 2.8% 2.3% 0.0%
Time off (paid) 0.7% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0%
Performing all other activities not listed 1.9% 1.3% 0.0%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
BURNS & ASSOCIATES
3 November 6, 2025
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis

prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

| |
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Average Daily Miles Driven by Service | All Regions
Employee Contractor
DD Waiver Case Management 18 68 60 55 161 78 65 60
Mi Via Waiver Case Management 66 97 89 84 58 84 79 76
Medically-Fragile Waiver Case Management 11 30 30 24 0
BURNS & ASSOCIATES
A Division of Health Management Associates 4 November 6, 2025



Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Mileage per Trip by Service

£
S | o
9] < <06 =
All Regions
DD Waiver Case Management 3,435 10 8 6
Mi Via Waiver Case Management 1,832 13 9 7
Medically-Fragile Waiver Case Management 131 12 11 9

BURNS & ASSOCIATES
A Division of Health Management Associates 5

November 6, 2025



Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - s

g ; & ; 4 =

S 25 =38 =

Developmental Disabililties Waiver - Statewide
Professional liability insurance 149 $1,121 $539 $270
Licensing, credentialing, continuing education/ training expenses 86 $659 $201 $100
Information technology/ equipment 148 $1,763 $1,516  $1,363
Service/ office supplies 156 $1,204 $922 $500
Travel and transportation expenses 155 $5,242 $4,381 $3,413
Bookkeeping and administrative support 134 $1,108 $848 $517
Other administrative expense 79 $3,042 $2,707 $1,816
Utility expense 29 $2,369 $2,151 $2,072
Meals 61 $4,363 $2,720 $1,200
Subscriptions and memberships 5 $376 $376 $256
Office (rent/ furniture) 50 $4,198 $3,328 $2,452
Gifts 8 $802 $531 $448
Health insurance 36 $6,633 $4,218 $2,954
Other insurance 2 $2,819 $2,819 $2,819
Miscellaneous 17 $6,506 $3,788 $2,231
Other benefits (dental, retirement, etc.) 5 $9,535 $9,535 $323
Taxes 5 $7,525 $7,525 $7,440
Total Expenses 162 $17,697 $13,579 $9,980
Mi Via Waiver - Statewide

Professional liability insurance 48 $333 $224 $194
Licensing, credentialing, continuing education/ training expenses 29 $203 $157 $100
Information technology/ equipment 49 $1,178 $937 $666
Service/ office supplies 52 $821 $572 $407
Travel and transportation expenses 53 $5,448 $4,245 $2,365
Bookkeeping and administrative support 46 $671 $576 $321
Other administrative expense 26 $3,618 $1,163 $709
Utility expense 10 $1,119 $791 $659
Meals 18 $1,090 $589 $696
Subscriptions and memberships 4 $719 $719 $438
Office (rent/ furniture) 15 $1,017 $826 $554
Gifts 0 - - -
Health insurance 10 $1,758 $1,420 $1,249
Other insurance 0 - - -
Miscellaneous 4 $2,054 $2,054 $1,060
Other benefits (dental, retirement, etc.) 1 $990 $990 $990
Taxes 2 $1,953 $1,953 $1,953
Total Expenses 57 $10,800 $8,544 $5,556

BURNS & ASSOCIATES
A Division of Health Management Associates 6 November 6, 2025
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Time Study Counts

Percentage of HCBS submissions that met all inclusion criteria

Number of submissions for HCBS 2,686
Exclusions (zero reported billable hours or missing employee data) 334
Percentage of total HCBS submissions excluded 12%
Number of HCBS time studies retained in the final dataset 2,352
88%

BURNS & ASSOCIATES
A Division of Health Management Associates
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

- L - L
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Supported Living/ Intensive Medical Living Services | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 853 |10 . .
Providing direct services 89.9% 96.3%  100.0% 97.8% 98.2%  98.5%
Providing other billable services 3.7% 1.5% 0.0% 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.1% 0.0% 0.0% 0.2% 0.1% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.2% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 1.9% 1.3% 0.0% 1.3% 1.3% 1.4%
Employer time (e.g., staff meetings, receiving supervision) 0.3% 0.1% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 1.0% 0.4% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.3% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.7% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 1.7% 0.3% 0.0% 0.7% 0.3% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Customized In-Home Supports | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 86 . T .
Providing direct services 86.5% 91.3%  100.0% 92.0% 100.0% 100.0%
Providing other billable services 9.1% 7.2% 0.0% 6.5% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.9% 0.2% 0.0% 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.2% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 1.6% 0.9% 0.0% 0.7% 0.0% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 0.4% 0.1% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.3% 0.0% 0.0%
Paid break 0.1% 0.0% 0.0% 0.5% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 0.8% 0.2% 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division
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Home Health Aide | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 70 . 1 . .
Providing direct services 98.1% 100.0% 100.0% 100.0% 100.0% 100.0%
Providing other billable services 1.9% 0.0% 0.0% 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Homemaker/ Direct Support (Mi Via Waiver) | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies . . (U .
Providing direct services 100.0% 100.0% 100.0%
Providing other billable services 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0%
Performing other non-billable activities 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division
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In-Home Living Supports (Mi Via Waiver) | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 70 |1 . .
Providing direct services 932% 93.2% 100.0% 938% 94.1%  94.1%
Providing other billable services 6.8% 6.8% 0.0% 0.2% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0% 6.0% 5.9% 5.9%
Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Respite - Individual or Group (DD Waiver) | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 15 | 31 . .
Providing direct services 91.7%  96.9% 100.0% 95.6% 97.4% 100.0%
Providing other billable services 8.3% 3.1% 0.0% 0.5% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0% 3.8% 2.6% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division
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Respite Standard (Mi Via Waiver) | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor

Count of time studies . 0 .

Providing direct services

Providing other billable services

Paid travel time (not transporting clients); (non-billable)

Participating in individual planning meetings (non-billable)

Participating in individual assessments (non-billable)

Developing a support plan on behalf of individuals (non-billable)

Program preparation (set-up or clean-up; non-billable)

Performing collateral contacts (non-billable)

Recordkeeping/ reporting writing (non-billable)

Employer time (e.g., staff meetings, receiving supervision)

Time 'lost' due to missed appointments

Receiving training (non-billable)

Paid break

Time off (paid)

Time off (unpaid)

Performing other non-billable activities

Total 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Respite - Home Health Aide (Medically Fragile Waiver) | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor

Count of time studies . . (U .

Providing direct services 100.0% 100.0% 100.0%

Providing other billable services 0.0% 0.0% 0.0%

Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0%

Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%

Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%

Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%

Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0%

Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%

Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0%

Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0%

Time 'lost' due to missed appointments 0.0% 0.0% 0.0%

Receiving training (non-billable) 0.0% 0.0% 0.0%

Paid break 0.0% 0.0% 0.0%

Time off (paid) 0.0% 0.0% 0.0%

Time off (unpaid) 0.0% 0.0% 0.0%

Performing other non-billable activities 0.0% 0.0% 0.0%

Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Respite - LPN (Medically Fragile Waiver or Mi Via Waiver) | All Regions | All Hours

Staffing Pattern (as a percentage of total hours)

Average w/
Outliers

Average w/o
Outliers

Median

Average w/
Outliers
Average w/o
Outliers
Median

Count of time studies

Providing direct services

Providing other billable services

Paid travel time (not transporting clients); (non-billable)

Employee

\

0

Contractor

Participating in individual planning meetings (non-billable)
Participating in individual assessments (non-billable)
Developing a support plan on behalf of individuals (non-billable)

Program preparation (set-up or clean-up; non-billable)
Performing collateral contacts (non-billable)
Recordkeeping/ reporting writing (non-billable)

Employer time (e.g., staff meetings, receiving supervision)
Time 'lost' due to missed appointments
Receiving training (non-billable)

Paid break
Time off (paid)
Time off (unpaid)

Performing other non-billable activities

Total

0.0%

0.0%

0.0%

0.0% 0.0% 0.0%

Respite - RN (Medically Fragile Waiver or Mi Via Waiver) | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor

Count of time studies . . (U .

Providing direct services 100.0% 100.0% 100.0%

Providing other billable services 0.0% 0.0% 0.0%

Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0%

Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%

Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%

Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%

Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0%

Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%

Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0%

Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0%

Time 'lost' due to missed appointments 0.0% 0.0% 0.0%

Receiving training (non-billable) 0.0% 0.0% 0.0%

Paid break 0.0% 0.0% 0.0%

Time off (paid) 0.0% 0.0% 0.0%

Time off (unpaid) 0.0% 0.0% 0.0%

Performing other non-billable activities 0.0% 0.0% 0.0%

Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
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Crisis Support | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies (U . o .
Providing direct services
Providing other billable services
Paid travel time (not transporting clients); (non-billable)
Participating in individual planning meetings (non-billable)
Participating in individual assessments (non-billable)
Developing a support plan on behalf of individuals (non-billable)
Program preparation (set-up or clean-up; non-billable)
Performing collateral contacts (non-billable)
Recordkeeping/ reporting writing (non-billable)
Employer time (e.g., staff meetings, receiving supervision)
Time 'lost' due to missed appointments
Receiving training (non-billable)
Paid break
Time off (paid)
Time off (unpaid)
Performing other non-billable activities
Total 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Community Direct Support (Mi Via Waiver) | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 51 | 136 . .
Providing direct services 94.5%  98.0% 100.0% 98.6%  99.9% 100.0%
Providing other billable services 4.6% 2.0% 0.0% 0.9% 0.1% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0% 0.2% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 0.9% 0.0% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Performing other non-billable activities 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
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Customized Community Group Supports (Mi Via Waiver) | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 13 . o .
Providing direct services 59.9% 69.8%  78.5%
Providing other billable services 8.5% 7.1% 9.5%
Paid travel time (not transporting clients); (non-billable) 1.0% 0.2% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 7.6% 8.2% 7.8%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 4.4% 4.8% 4.2%
Employer time (e.g., staff meetings, receiving supervision) 1.8% 2.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training (non-billable) 1.4% 1.1% 0.0%
Paid break 0.3% 0.0% 0.0%
Time off (paid) 0.7% 0.0% 0.0%
Time off (unpaid) 1.5% 0.2% 0.0%
Performing other non-billable activities 12.9%  6.5% 0.0%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Customized Community Support, Group | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 125 | 12 . .
Providing direct services 69.5% 773% = 95.0% 93.1% 92.4%  92.7%
Providing other billable services 12.3% 109% = 0.4% 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.6% 0.3% 0.0% 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 3.2% 2.7% 0.5% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 5.0% 3.7% 4.1% 6.9% 7.6% 7.3%
Employer time (e.g., staff meetings, receiving supervision) 1.6% 1.5% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 2.3% 1.4% 0.0% 0.0% 0.0% 0.0%
Paid break 0.3% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 1.1% 0.2% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.3% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 3.5% 1.9% 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Customized Community Support, Individual | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 227 & | 146 . .
Providing direct services 774%  86.8% 100.0% 91.7%  93.5%  92.8%
Providing other billable services 11.4%  9.0% 0.0% 0.8% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.9% 0.3% 0.0% 0.1% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.1% 0.0% 0.0% 0.1% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.3% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.6% 0.2% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 2.9% 2.2% 0.0% 7.2% 6.5% 7.2%
Employer time (e.g., staff meetings, receiving supervision) 0.4% 0.1% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.7% 0.3% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.5% 0.1% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 1.4% 0.2% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 3.3% 0.6% 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Comm. Int. Employment - Group | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 30 . (U .
Providing direct services 83.7% 86.8%  90.3%
Providing other billable services 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 7.6% 7.9% 9.7%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 2.8% 2.6% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0%
Time off (unpaid) 2.6% 2.6% 0.0%
Performing other non-billable activities 3.3% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
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Comm. Int. Employment - Coaching/ Maintenance/ Intensive | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 4 . o .
Providing direct services 71.4%  82.0%  96.3%
Providing other billable services 5.9% 4.5% 0.0%
Paid travel time (not transporting clients); (non-billable) 2.6% 2.4% 0.0%
Participating in individual planning meetings (non-billable) 0.4% 0.1% 0.0%
Participating in individual assessments (non-billable) 0.4% 0.1% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.5% 0.1% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.8% 0.3% 0.0%
Performing collateral contacts (non-billable) 0.2% 0.1% 0.0%
Recordkeeping/ reporting writing (non-billable) 4.3% 4.4% 3.7%
Employer time (e.g., staff meetings, receiving supervision) 1.4% 0.8% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training (non-billable) 7.0% 3.8% 0.0%
Paid break 0.4% 0.3% 0.0%
Time off (paid) 0.5% 0.0% 0.0%
Time off (unpaid) 0.7% 0.3% 0.0%
Performing other non-billable activities 3.4% 1.0% 0.0%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Comm. Int. Employment - Job Development | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies (U . (U .
Providing direct services
Providing other billable services
Paid travel time (not transporting clients); (non-billable)
Participating in individual planning meetings (non-billable)
Participating in individual assessments (non-billable)
Developing a support plan on behalf of individuals (non-billable)
Program preparation (set-up or clean-up; non-billable)
Performing collateral contacts (non-billable)
Recordkeeping/ reporting writing (non-billable)
Employer time (e.g., staff meetings, receiving supervision)
Time 'lost' due to missed appointments
Receiving training (non-billable)
Paid break
Time off (paid)
Time off (unpaid)
Performing other non-billable activities
Total 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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Comm. Int. Employment - Self Employment | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor

Count of time studies 2 . .

Providing direct services 29.0%  29.0%  29.0%

Providing other billable services 343% 343% 343%

Paid travel time (not transporting clients); (non-billable) 1.9% 1.9% 1.9%

Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%

Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%

Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%

Program preparation (set-up or clean-up; non-billable) 0.0% 0.0% 0.0%

Performing collateral contacts (non-billable) 0.3% 0.3% 0.3%

Recordkeeping/ reporting writing (non-billable) 0.0% 0.0% 0.0%

Employer time (e.g., staff meetings, receiving supervision) 2.2% 2.2% 2.2%

Time 'lost' due to missed appointments 0.0% 0.0% 0.0%

Receiving training (non-billable) 0.3% 0.3% 0.3%

Paid break 0.3% 0.3% 0.3%

Time off (paid) 1.3% 1.3% 1.3%

Time off (unpaid) 9.1% 9.1% 9.1%

Performing other non-billable activities 213% 213% 21.3%

Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%

Employment Supports (includes Job Coach) - (Mi Via Waiver) | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 3 . . .
Providing direct services 61.0% 61.0%  64.0%
Providing other billable services 11.1% 11.1%  13.4%
Paid travel time (not transporting clients); (non-billable) 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.4% 0.4% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 2.4% 2.4% 3.0%
Employer time (e.g., staff meetings, receiving supervision) 0.4% 0.4% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training (non-billable) 247%  24.7% = 19.6%
Paid break 0.0% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0%
Performing other non-billable activities 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
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Job Developer (Mi Via Waiver) | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies . . o .
Providing direct services
Providing other billable services
Paid travel time (not transporting clients); (non-billable)
Participating in individual planning meetings (non-billable)
Participating in individual assessments (non-billable)
Developing a support plan on behalf of individuals (non-billable)
Program preparation (set-up or clean-up; non-billable)
Performing collateral contacts (non-billable)
Recordkeeping/ reporting writing (non-billable)
Employer time (e.g., staff meetings, receiving supervision)
Time 'lost' due to missed appointments
Receiving training (non-billable)
Paid break
Time off (paid)
Time off (unpaid)
Performing other non-billable activities
Total 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Physical Therapy | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 14 | 35 . .
Providing direct services 69.8% 76.3%  83.9% 53.4% 58.8%  65.9%
Providing other billable services 1.4% 0.6% 0.0% 2.0% 1.3% 0.0%
Paid travel time (not transporting clients); (non-billable) 10.7% 11.7%  15.8% 15.7% 16.0%  19.8%
Participating in individual planning meetings (non-billable) 0.2% 0.1% 0.0% 0.2% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.1% 0.0% 0.0% 0.3% 0.1% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.2% 0.1% 0.0% 0.9% 0.8% 0.0%
Program preparation (set-up or clean-up; non-billable) 1.2% 0.8% 0.0% 0.6% 0.2% 0.0%
Performing collateral contacts (non-billable) 2.4% 2.0% 0.0% 1.8% 1.2% 0.0%
Recordkeeping/ reporting writing (non-billable) 4.6% 2.4% 0.0% 8.6% 9.1% 10.1%
Employer time (e.g., staff meetings, receiving supervision) 0.4% 0.1% 0.0% 0.6% 0.2% 0.0%
Time 'lost' due to missed appointments 0.5% 0.2% 0.0% 2.2% 1.3% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 2.1% 0.8% 0.0%
Paid break 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 3.3% 1.7% 0.0% 3.1% 1.6% 0.0%
Performing other non-billable activities 5.2% 4.0% 0.3% 8.4% 8.6% 4.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Physical Therapy Assistant | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 30 |18 . .
Providing direct services 42.0% 42.0% 51.9% 523% 56.7% @ 61.1%
Providing other billable services 0.4% 0.4% 0.0% 0.2% 0.1% 0.0%
Paid travel time (not transporting clients); (non-billable) 17.3% 17.3% 17.3% 18.4% 19.2%  22.9%
Participating in individual planning meetings (non-billable) 0.1% 0.1% 0.0% 0.3% 0.1% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.1% 0.1% 0.0% 0.6% 0.3% 0.0%
Program preparation (set-up or clean-up; non-billable) 2.5% 2.5% 4.3% 0.9% 0.5% 0.0%
Performing collateral contacts (non-billable) 6.9% 6.9% 5.4% 2.4% 1.6% 0.5%
Recordkeeping/ reporting writing (non-billable) 10.5% 10.5% 14.8% 9.0% 10.4%  9.9%
Employer time (e.g., staff meetings, receiving supervision) 0.1% 0.1% 0.0% 0.6% 0.4% 0.0%
Time 'lost' due to missed appointments 0.9% 0.9% 0.3% 4.1% 3.1% 3.2%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Paid break 0.0% 0.0% 0.0% 1.1% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.1% 0.1% 0.0%
Time off (unpaid) 3.7% 3.7% 0.3% 2.0% 0.3% 0.0%
Performing other non-billable activities 15.4% 15.4% 5.8% 7.7% 7.3% 2.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Occupational Therapy | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 20 | 36 . .
Providing direct services 528% 61.9%  62.3% 52.1% 57.6% = 60.8%
Providing other billable services 2.5% 0.6% 0.0% 1.9% 1.1% 0.0%
Paid travel time (not transporting clients); (non-billable) 113% 132% 15.9% 12.5% 13.9% 16.9%
Participating in individual planning meetings (non-billable) 0.6% 0.2% 0.0% 0.5% 0.3% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 1.3% 0.8% 0.0% 0.9% 0.5% 0.0%
Program preparation (set-up or clean-up; non-billable) 4.1% 3.9% 4.1% 1.9% 1.3% 0.3%
Performing collateral contacts (non-billable) 1.8% 1.6% 0.0% 5.2% 4.3% 4.7%
Recordkeeping/ reporting writing (non-billable) 9.2% 9.8% 13.5% 11.5% 11.8% 14.3%
Employer time (e.g., staff meetings, receiving supervision) 0.1% 0.0% 0.0% 0.5% 0.2% 0.0%
Time 'lost' due to missed appointments 2.0% 1.1% 0.7% 1.0% 0.9% 0.0%
Receiving training (non-billable) 3.6% 0.0% 0.0% 1.8% 1.0% 0.0%
Paid break 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Time off (paid) 0.5% 0.2% 0.0% 0.7% 0.1% 0.0%
Time off (unpaid) 4.2% 1.3% 0.0% 3.8% 1.8% 0.0%
Performing other non-billable activities 5.9% 5.3% 3.4% 5.6% 5.1% 2.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Occupational Therapy Assistant | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 1 . | 15 . .
Providing direct services 54.7%  54.7% = 54.7% 59.7%  68.3%  74.6%
Providing other billable services 0.0% 0.0% 0.0% 0.7% 0.3% 0.0%
Paid travel time (not transporting clients); (non-billable) 14.4% 14.4% 14.4% 11.8% 12.8%  6.6%
Participating in individual planning meetings (non-billable) 0.0% 0.0% 0.0% 0.4% 0.2% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.4% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 1.1% 1.1% 1.1% 0.7% 0.4% 0.0%
Program preparation (set-up or clean-up; non-billable) 4.9% 4.9% 4.9% 1.3% 0.9% 0.0%
Performing collateral contacts (non-billable) 3.5% 3.5% 3.5% 0.9% 0.6% 0.0%
Recordkeeping/ reporting writing (non-billable) 16.1% 16.1%  16.1% 9.1% 8.7% 12.9%
Employer time (e.g., staff meetings, receiving supervision) 0.7% 0.7% 0.7% 0.5% 0.3% 0.0%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0% 1.5% 0.5% 0.0%
Receiving training (non-billable) 0.0% 0.0% 0.0% 0.8% 0.4% 0.0%
Paid break 0.0% 0.0% 0.0% 0.2% 0.0% 0.0%
Time off (paid) 0.0% 0.0% 0.0% 0.6% 0.2% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0% 5.1% 1.2% 0.0%
Performing other non-billable activities 4.6% 4.6% 4.6% 6.2% 5.0% 5.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Speech Language Pathology | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 51 | 46 . .
Providing direct services 55.7% 58.8%  64.1% 533% 57.7% = 59.5%
Providing other billable services 0.9% 0.2% 0.0% 0.8% 0.2% 0.0%
Paid travel time (not transporting clients); (non-billable) 14.8% 15.5% 15.9% 14.7%  14.0%  16.5%
Participating in individual planning meetings (non-billable) 0.2% 0.1% 0.0% 0.2% 0.1% 0.0%
Participating in individual assessments (non-billable) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.6% 0.3% 0.0% 0.9% 0.4% 0.0%
Program preparation (set-up or clean-up; non-billable) 2.8% 3.0% 2.5% 3.2% 2.8% 1.9%
Performing collateral contacts (non-billable) 3.4% 3.0% 3.1% 2.9% 2.0% 0.4%
Recordkeeping/ reporting writing (non-billable) 12.4% 12.8% 13.1% 9.4% 10.0%  10.7%
Employer time (e.g., staff meetings, receiving supervision) 0.5% 0.2% 0.0% 0.3% 0.1% 0.0%
Time 'lost' due to missed appointments 1.9% 1.6% 0.9% 2.1% 1.2% 0.0%
Receiving training (non-billable) 0.2% 0.0% 0.0% 1.2% 0.8% 0.0%
Paid break 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.4% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 0.5% 0.2% 0.0% 0.8% 0.2% 0.0%
Performing other non-billable activities 5.5% 4.2% 0.3% 102% 10.5%  11.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Adult/ Private Duty Nursing Services | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies a1 . 3 .
Providing direct services 76.4%  90.6%  100.0% 100.0% 100.0% 100.0%
Providing other billable services 0.9% 0.1% 0.0% 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 2.4% 1.4% 0.0% 0.0% 0.0% 0.0%
Participating in individual planning meetings (non-billable) 0.4% 0.2% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 0.5% 0.2% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.3% 0.1% 0.0% 0.0% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Performing collateral contacts (non-billable) 1.6% 0.3% 0.0% 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 5.0% 2.5% 0.0% 0.0% 0.0% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 1.2% 0.3% 0.0% 0.0% 0.0% 0.0%
Time 'lost' due to missed appointments 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.4% 0.1% 0.0% 0.0% 0.0% 0.0%
Paid break 0.3% 0.1% 0.0% 0.0% 0.0% 0.0%
Time off (paid) 0.3% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 1.0% 0.4% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 9.1% 3.7% 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Behavior Support Consultation | All Regions | All Hours

Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 14 | 67 . .
Providing direct services 48.1% 57.5%  66.2% 53.7% 60.8% = 69.8%
Providing other billable services 4.9% 4.3% 0.0% 1.1% 0.2% 0.0%
Paid travel time (not transporting clients); (non-billable) 8.4% 9.0% 13.5% 11.7% 12.8%  15.8%
Participating in individual planning meetings (non-billable) 0.3% 0.1% 0.0% 0.6% 0.3% 0.0%
Participating in individual assessments (non-billable) 0.1% 0.0% 0.0% 1.0% 0.4% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.7% 0.3% 0.0% 1.8% 0.6% 0.0%
Program preparation (set-up or clean-up; non-billable) 1.2% 1.0% 0.0% 1.1% 0.7% 0.0%
Performing collateral contacts (non-billable) 4.5% 3.1% 3.3% 2.9% 2.7% 0.9%
Recordkeeping/ reporting writing (non-billable) 9.1% 8.8% 7.3% 10.9% 11.9% 13.1%
Employer time (e.g., staff meetings, receiving supervision) 4.6% 3.9% 2.6% 1.9% 1.6% 0.0%
Time 'lost' due to missed appointments 0.7% 0.3% 0.0% 1.5% 0.9% 0.0%
Receiving training (non-billable) 1.9% 1.7% 0.0% 1.9% 0.9% 0.0%
Paid break 0.5% 0.4% 0.0% 0.1% 0.0% 0.0%
Time off (paid) 0.9% 0.0% 0.0% 0.0% 0.0% 0.0%
Time off (unpaid) 4.9% 0.7% 0.0% 3.1% 1.3% 0.0%
Performing other non-billable activities 9.3% 9.0% 7.0% 6.8% 4.9% 0.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Nutritional Counseling | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 30 . o .
Providing direct services 3.0% 3.0% 1.6%
Providing other billable services 0.0% 0.0% 0.0%
Paid travel time (not transporting clients); (non-billable) 3.6% 3.6% 4.5%
Participating in individual planning meetings (non-billable) 5.7% 5.7% 8.6%
Participating in individual assessments (non-billable) 28.6%  28.6%  10.2%
Developing a support plan on behalf of individuals (non-billable) 214% 21.4%  333%
Program preparation (set-up or clean-up; non-billable) 0.3% 0.3% 0.0%
Performing collateral contacts (non-billable) 0.0% 0.0% 0.0%
Recordkeeping/ reporting writing (non-billable) 25.0% 25.0% 31.3%
Employer time (e.g., staff meetings, receiving supervision) 1.4% 1.4% 1.6%
Time 'lost' due to missed appointments 0.0% 0.0% 0.0%
Receiving training (non-billable) 0.5% 0.5% 0.0%
Paid break 3.8% 3.8% 6.5%
Time off (paid) 0.9% 0.9% 0.0%
Time off (unpaid) 0.0% 0.0% 0.0%
Performing other non-billable activities 5.7% 5.7% 2.3%
Total 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
All Other Billable Services (not listed above) | All Regions | All Hours
Staffing Pattern (as a percentage of total hours) Employee Contractor
Count of time studies 20 | 35 . .
Providing direct services 56.6% 70.3% = 90.2% 86.6%  95.7% 100.0%
Providing other billable services 6.3% 4.2% 0.0% 2.4% 0.5% 0.0%
Paid travel time (not transporting clients); (non-billable) 2.8% 2.6% 0.0% 1.1% 0.3% 0.0%
Participating in individual planning meetings (non-billable) 1.2% 1.0% 0.0% 0.0% 0.0% 0.0%
Participating in individual assessments (non-billable) 1.0% 0.3% 0.0% 0.0% 0.0% 0.0%
Developing a support plan on behalf of individuals (non-billable) 0.6% 0.1% 0.0% 0.5% 0.0% 0.0%
Program preparation (set-up or clean-up; non-billable) 2.1% 0.9% 0.0% 0.2% 0.0% 0.0%
Performing collateral contacts (non-billable) 1.0% 0.6% 0.0% 1.6% 0.3% 0.0%
Recordkeeping/ reporting writing (non-billable) 3.8% 2.6% 0.0% 2.1% 1.2% 0.0%
Employer time (e.g., staff meetings, receiving supervision) 2.1% 1.7% 0.4% 0.1% 0.0% 0.0%
Time 'lost' due to missed appointments 2.0% 0.7% 0.0% 0.0% 0.0% 0.0%
Receiving training (non-billable) 2.2% 1.7% 0.0% 0.2% 0.0% 0.0%
Paid break 0.9% 0.5% 0.0% 0.6% 0.1% 0.0%
Time off (paid) 0.4% 0.2% 0.0% 0.1% 0.0% 0.0%
Time off (unpaid) 4.6% 1.6% 0.0% 0.0% 0.0% 0.0%
Performing other non-billable activities 12.4% 11.0%  9.4% 4.5% 2.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Average Daily Miles Driven by Service | All Regions
Employee Contractor

Supported Living/ Intensive Medical Living Services 221 20 16 14 7 39 39 12
Customized In-Home Supports 32 37 30 26 6 27 16 20
Home Health Aide 0 0
Homemaker/ Direct Support (Mi Via Waiver) 0 0
In-Home Living Supports (Mi Via Waiver) 2 17 17 17 1 89 89 89
Respite - Individual or Group (DD Waiver) 5 33 33 12 13 31 27 27
Respite Standard (Mi Via Waiver) 0 0
Respite - Home Health Aide (Medically Fragile Waiver) 0 0
Respite - LPN (Medically Fragile Waiver or Mi Via Waiver) 0 0
Respite - RN (Medically Fragile Waiver or Mi Via Waiver) 0 0
Crisis Support 0 0
Community Direct Support (Mi Via Waiver) 21 53 48 51 30 34 20 14
Customized Community Group Supports (Mi Via Waiver) 4 31 31 26 0
Customized Community Support, Group 48 49 39 32 1 27 27 27
Customized Community Support, Individual 172 37 32 28 32 32 28 27
Comm. Int. Employment - Group 0 0
Comm. Int. Employment - Coaching/ Maintenance/ Intensive 18 39 35 27 0
Comm. Int. Employment - Job Development 0 0
Comm. Int. Employment - Self Employment 2 25 25 25 0
Employment Supports (includes Job Coach) - (Mi Via Waiver) 0 0
Job Developer (Mi Via Waiver) 0 0
Physical Therapy 11 41 34 28 34 57 37 33
Physical Therapy Assistant 3 58 58 43 18 42 39 40
Occupational Therapy 17 45 40 30 33 36 32 30
Occupational Therapy Assistant 1 18 18 18 14 67 50 38
Speech Language Pathology 46 45 33 30 42 50 33 33
Adult/ Private Duty Nursing Services 14 31 22 26 0
Behavior Support Consultation 12 54 54 48 63 47 40 33
Nutritional Counseling 2 5 5 5 0
All Other Billable Services (not listed above) 17 48 48 42 14 37 24 23
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Mileage per Trip by Service

S
& z i @ o
O < <& =
All Regions
Supported Living/ Intensive Medical Living Services 3,583 8 6 4
Customized In-Home Supports 589 8 6 4
Home Health Aide 0 - - -
Homemaker/ Direct Support (Mi Via Waiver) 58 4 3 2
In-Home Living Supports (Mi Via Waiver) 127 5 4 3
Respite - Individual or Group (DD Waiver) 75 6 4 3
Community Direct Support (Mi Via Waiver) 466 8 6 4
Customized Community Group Supports (Mi Via Waiver) 115 11 8 4
Customized Community Support, Individual 4,874 8 6 4
Customized Community Support, Group 1,893 9 5 4
Employment Supports (includes Job Coach) - (Mi Via Waiver) 44 9 7 7
Comm. Int. Employment - Coaching/ Maintenance/ Intensive 704 10 6 4
Comm. Int. Employment - Self Employment 41 6 6
Physical Therapy 1,173 6 4
Physical Therapy Assistant 572 10 6 4
Occupational Therapy 1,058 8 5 4
Occupational Therapy Assistant 305 7 5 3
Speech Language Pathology 2,005 9 5 4
Adult/ Private Duty Nursing Services 109 8 6 5
Behavior Support Consultation 1,448 8 5 3
Nutritional Counseling 26 12 7 6
All Other Billable Services (not listed above) 514 7 5 3
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis

prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - g

% ; < ;n Z =

S 28 =28 =

Behavioral Support Consultant
Professional liability insurance 64 $284 $263 $236
Licensing, credentialing, continuing education/ training expenses 65 $862 $577 $385
Information technology/ equipment 59 $1,262 $1,172 $900
Service/ office supplies 51 $1,045 $733 $427
Travel and transportation expenses 56 $4,044 $3,097 $1,968
Bookkeeping and administrative support (including tax preparation, legal co 49 $1,232 $890 $700
Other administrative expense 28 $4,538 $3,150 $1,243
Utility expense 0 -
Meals 17 $5,057 $2,668 $1,500
Subscriptions and memberships 0 -
Office (rent/ furniture) 12 $1,552 $1,552 $1,622
Gifts 0 -
Health insurance 9 $1,950 $1,514 $1,570
Other insurance 0 -
Miscellaneous 2 $72,933  $72,933  $72,933
Other benefits (dental, retirement, etc.) 0 -
Taxes 0 -
Work Uniforms/ Clothing 0 -
Activity fees/ Client reinforcers 0 -
Total Expenses 66 $13,392  $10,801 $5,647
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis

prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - g

% ; < ;n Z =

S 28 =28 =

Physical Therapist
Professional liability insurance 31 $761 $714 $700
Licensing, credentialing, continuing education/ training expenses 32 $972 $766 $550
Information technology/ equipment 30 $1,850 $1,586 $1,350
Service/ office supplies 27 $1,440 $921 $729
Travel and transportation expenses 29 $7,262 $6,186 $3,884
Bookkeeping and administrative support (including tax preparation, legal co 29 $1,896 $1,471 $1,112
Other administrative expense 16 $20,535 $6,887 $3,600
Utility expense 0 -
Meals 13 $2,800 $2,800 $2,500
Subscriptions and memberships 0 -
Office (rent/ furniture) 13 $7,344 $2,502 $780
Gifts 0 -
Health insurance 6 $7,507 $1,011 $888
Other insurance 0 -
Miscellaneous 3 $787 $787 $687
Other benefits (dental, retirement, etc.) 0 -
Taxes 0 -
Work Uniforms/ Clothing 0 -
Activity fees/ Client reinforcers 0 -
Total Expenses 33 $27,954 $19,616 $14,878
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis
prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - g

% ; & ;n 4 =

S 28 =38 =

Speech Language Pathologist
Professional liability insurance 43 $235 $189 $129
Licensing, credentialing, continuing education/ training expenses 44 $706 $573 $600
Information technology/ equipment 37 $2,506 $1,954 $1,500
Service/ office supplies 44 $1,582 $1,460 $500
Travel and transportation expenses 39 $5,460 $4,478 $3,500
Bookkeeping and administrative support (including tax preparation, legal co 42 $1,254 $1,120 $600
Other administrative expense 21 $4,934 $3,410 $2,158
Utility expense 0 - - -
Meals 14 $6,243 $4,878 $3,414
Subscriptions and memberships 0 - - -
Office (rent/ furniture) 10 $7,087 $3,654 $3,536
Gifts 0 - - -
Health insurance 3 $6,598 $6,598 $6,500
Other insurance 0 - - -
Miscellaneous 3 $38,567  $38,567  $17,884
Other benefits (dental, retirement, etc.) 0 - - -
Taxes 0 - - -
Work Uniforms/ Clothing 0 - - -
Activity fees/ Client reinforcers 0 - - -
Total Expenses 46 $18,837  $11,809 $9,715
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis

prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - g

% ; & ;n 4 =

S 28 =38 =

Occupational Therapist
Professional liability insurance 36 $363 $282 $219
Licensing, credentialing, continuing education/ training expenses 39 $1,193 $817 $508
Information technology/ equipment 37 $1,307 $1,157 $900
Service/ office supplies 38 $2,308 $1,871 $1,150
Travel and transportation expenses 38 $3,758 $3,514 $3,179
Bookkeeping and administrative support (including tax preparation, legal co 32 $1,283 $1,024 $750
Other administrative expense 13 $4,248 $4,248 $1,200
Utility expense 0 -
Meals 12 $8,580 $4,227 $2,141
Subscriptions and memberships 0 -
Office (rent/ furniture) 10 $13,023 $4,831 $2,642
Gifts 0 -
Health insurance 8 $4,826 $4,826 $4,057
Other insurance 0 -
Miscellaneous 4 $601 $601 $549
Other benefits (dental, retirement, etc.) 0 -
Taxes 0 -
Work Uniforms/ Clothing 0 -
Activity fees/ Client reinforcers 0 -
Total Expenses 39 $18,178  $12,602 $8,887
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis

prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - g

% ; < ;n Z =

S 28 =28 =

Physical Therapy Assistant
Professional liability insurance 28 $372 $334 $315
Licensing, credentialing, continuing education/ training expenses 28 $692 $458 $450
Information technology/ equipment 26 $1,782 $1,782 $1,888
Service/ office supplies 27 $995 $910 $500
Travel and transportation expenses 27 $7,032 $5,617 $5,000
Bookkeeping and administrative support (including tax preparation, legal co 24 $861 $712 $595
Other administrative expense 12 $1,701 $1,701 $1,600
Utility expense 0 -
Meals 7 $1,926 $1,926 $1,200
Subscriptions and memberships 0 -
Office (rent/ furniture) 4 $2,900 $2,900 $760
Gifts 0 -
Health insurance 2 $1,606 $1,606 $1,606
Other insurance 0 -
Miscellaneous 1 $131 $131 $131
Other benefits (dental, retirement, etc.) 0 -
Taxes 0 -
Work Uniforms/ Clothing 0 -
Activity fees/ Client reinforcers 0 -
Total Expenses 28 $12,942  $12,154  $12,400
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Home and Community Based Services (HCBS) Rate Study: Time Study Analysis

prepared for New Mexico Health Care Authority - Developmental Disabilities Supports Division

Average Contractor Expenses

g - g

% ; & ;n Z =

S 28 =38 =

Occupational Therapy Assistant
Professional liability insurance 13 $279 $207 $217
Licensing, credentialing, continuing education/ training expenses 16 $290 $243 $237
Information technology/ equipment 13 $967 $967 $500
Service/ office supplies 14 $1,282 $1,282 $1,240
Travel and transportation expenses 14 $4,774 $3,137 $2,730
Bookkeeping and administrative support (including tax preparation, legal co 13 $587 $587 $506
Other administrative expense 5 $5,508 $5,508 $960
Utility expense 0 -
Meals 2 $1,850 $1,850 $1,850
Subscriptions and memberships 0 -
Office (rent/ furniture) 2 $330 $330 $330
Gifts 0 -
Health insurance 1 $960 $960 $960
Other insurance 0 -
Miscellaneous 0 -
Other benefits (dental, retirement, etc.) 0 -
Taxes 0 -
Work Uniforms/ Clothing 0 -
Activity fees/ Client reinforcers 0 -
Total Expenses 16 $9,132 $7,358 $5,981
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates
Paid Units Current Total Cost
Published Rate
Total - All Services $487,180,323
Case Management and Related $18,659,027
Case Management On-going 50,321 $370.80 $18,659,027
Residential Services $287,002,017
Supported Living, Category 1 Basic Support 13,601 $221.54 $3,013,166
Supported Living, Category 2 Moderate Support 66,279 $272.45 $18,057,714
Supported Living, Category 3 Extensive Support 121,342 $357.13 $43,334,868
Supported Living Category 4 Extraordinary Medical/ Behavioral Support 229,297 $463.59 $106,299,796
Supported Living, Non-Ambulatory Stipend 569 $492.90 $280,460
Supported Living, Unknown Type 8,387 $512.14 $4,295,354
Family Living 574,441 $191.71 $110,126,084
Family Living, Jackson Class Only 4,897 $172.72 $845,810
Crisis Support (Alternative Residential Setting) 392 $490.25 $192,178
Intensive Medical Living Services 8,534 $65.22 $556,587
In-Home Supports $13,066,333
Customized In-Home Supports, Living Independently 623,658 $8.42 $5,251,200
Customized In-Home Supports, Living with Family or Natural Supports 928,163 $8.42 $7,815,132
Respite Total $6,454,678
Respite 859,303 $7.46 $6,410,400
Respite - Group 12,834 $3.45 $44,277
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates
Paid Units Projected  Total Cost Increase/ Pct. Increase/
Rates (Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Total - All Services [ $593,857,131 _$106,676,807 21.9%
Case Management and Related $19,212,558 $553,531 3.0%
Case Management On-going 50,321 $381.80 $19,212,558 $553,531 3.0%
Residential Services [ $331,212,365 544,210,348 15.4%
Supported Living, Category 1 Basic Support 13,601 $312.16 $4,245,688 $1,232,523 40.9%
Supported Living, Category 2 Moderate Support 66,279 $357.54 $23,697,394 $5,639,680 31.2%
Supported Living, Category 3 Extensive Support 121,342 $443.54 $53,820,031 $10,485,162 24.2%
Supported Living Category 4 Extraordinary Medical/ Behavioral Support 229,297 $529.55 $121,424,226 $15,124,430 14.2%
Supported Living, Non-Ambulatory Stipend 569 $124.61 $70,903 ($209,557) (74.7%)
Supported Living, Unknown Type 8,387 $512.14 $4,295,354 $0 0.0%
Family Living 574,441 $203.23 $116,743,644 $6,617,560 6.0%
Family Living, Jackson Class Only 4,897 $172.72 $845,810 $0 0.0%
Crisis Support (Alternative Residential Setting) 392 $936.83 $367,237 $175,059 91.1%
Intensive Medical Living Services 8,534 $668.16 $5,702,077 $5,145,490 924.5%
In-Home Supports $18,544,261 $5,477,928 41.9%
Customized In-Home Supports, Living Independently 623,658 $11.95 $7,452,713 $2,201,513 41.9%
Customized In-Home Supports, Living with Family or Natural Supports 928,163 $11.95 $11,091,548 $3,276,415 41.9%
Respite Total $62,002,115  $55,547,437 860.6%
Respite 5,355,067 $10.96 $58,691,539 $52,281,139 815.6%
Respite - Group 613,070  $5.40 $3,310,576 $3,266,298 7376.9%
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to

Losses)
Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to

Published Rates Published Rates

Total - All Services | $598,301,086  $111,120,762 22.8%
Case Management and Related $19,212,558 $553,531 3.0%
Case Management On-going $19,212,558 $553,531 3.0%
Residential Services $331,421,922 $44,419,905 15.5%
Supported Living, Category 1 Basic Support $4,245,688 $1,232,523 40.9%
Supported Living, Category 2 Moderate Support $23,697,394 $5,639,680 31.2%
Supported Living, Category 3 Extensive Support $53,820,031 $10,485,162 24.2%
Supported Living Category 4 Extraordinary Medical/ Behavioral Support $121,424,226 $15,124,430 14.2%
Supported Living, Non-Ambulatory Stipend $280,460 $0 0.0%
Supported Living, Unknown Type $4,295,354 $0 0.0%
Family Living $116,743,644 $6,617,560 6.0%
Family Living, Jackson Class Only $845,810 $0 0.0%
Crisis Support (Alternative Residential Setting) $367,237 $175,059 91.1%
Intensive Medical Living Services $5,702,077 $5,145,490 924.5%
In-Home Supports $18,544,261 $5,477,928 41.9%
Customized In-Home Supports, Living Independently $7,452,713 $2,201,513 41.9%
Customized In-Home Supports, Living with Family or Natural Supports $11,091,548 $3,276,415 41.9%
Respite Total $62,002,115 $55,547,437 860.6%
Respite $58,691,539 $52,281,139 815.6%
Respite - Group $3,310,576 $3,266,298 7376.9%
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates

Paid Units Current Total Cost
Published Rate
Day Programs / Community Access Services $98,340,712
Customized Community Support, Individual 6,597,493 $12.22 $80,621,364
Customized Community Support, Small Group 845,989 $6.03 $5,101,314
Customized Community Support, Group, Category 1 1,004,479 $2.96 $2,973,258
Customized Community Support, Group, Category 2 Extensive Support 1,148,593 $6.75 $7,753,003
Customized Community Supports, Group, Jackson Class Only 280,691 $6.29 $1,765,546
Community Inclusion Aide 6,647 $18.99 $126,227
Employment Supports $5,954,138
Community Integrated Employment, Group, Category 1 137,467 $2.34 $321,673
Community Integrated Employment, Group, Category 2 Extensive Support 10,102 $3.89 $39,297
Community Integrated Employment, Intensive 9,502 $59.42 $564,609
Community Integrated Employment, Job Aide 2,726 $36.27 $98,872
Community Integrated Employment, Job Maintenance 3,419 $1,363.11 $4,660,473
Community Integrated Employment, Self-Employment 16,711 $16.11 $269,214
Professional Services - Therapies (OT/PT/SLP) $42,170,883
Occupational Therapy Assistant, Incentive 38,941 $35.49 $1,382,016
Occupational Therapy Assistant, Standard 61,869 $27.05 $1,673,556
Occupational Therapy, Incentive 56,422 $52.07 $2,937,894
Occupational Therapy, Standard 107,048 $40.83 $4,370,770
Physical Therapy Assistant (PTA), Incentive 39,031 $36.47 $1,423,461
Physical Therapy Assistant (PTA), Standard 71,755 $27.80 $1,994,789
Physical Therapy, Incentive 66,741 $63.33 $4,226,708
Physical Therapy, Standard 116,126 $49.66 $5,766,817
Speech, Language Pathology, Incentive 171,330 $62.39 $10,689,279
Speech, Language Pathology, Standard 157,482 $48.93 $7,705,594
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates
Paid Units Projected  Total Cost Increase/ Pct. Increase/
Rates (Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Day Programs / Community Access Services $102,261,233 $3,920,521 4.0%
Customized Community Support, Individual 6,597,493 $12.30 $81,149,164 $527,799 0.7%
Customized Community Support, Small Group 845989 $7.73 $6,539,495 $1,438,181 28.2%
Customized Community Support, Group, Category 1 1,004,479  $4.70 $4,721,051 $1,747,793 58.8%
Customized Community Support, Group, Category 2 Extensive Support 1,148,593  $6.93 $7,959,749 $206,747 2.7%
Customized Community Supports, Group, Jackson Class Only 280,691  $6.29 $1,765,546 $0 0.0%
Community Inclusion Aide 6,647 $18.99 $126,227 $0 0.0%
Employment Supports $6,059,038 $104,900 1.8%
Community Integrated Employment, Group, Category 1 137,467  $4.50 $618,602 $296,929 92.3%
Community Integrated Employment, Group, Category 2 Extensive Support 10,102  $6.83 $68,997 $29,700 75.6%
Community Integrated Employment, Intensive 9,502 $59.31 $563,564 ($1,045) (0.2%)
Community Integrated Employment, Job Aide 2,726  $36.27 $98,872 $0 0.0%
Community Integrated Employment, Job Maintenance 3,419 $1,304.82 $4,461,180 ($199,294) (4.3%)
Community Integrated Employment, Self-Employment 16,711 $14.83 $247,824 ($21,390) (7.9%)
Professional Services - Therapies (OT/PT/SLP) $38,910,336 ($3,260,547) (7.7%)
Occupational Therapy Assistant, Incentive 38,941 $37.07 $1,443,543 $61,527 4.5%
Occupational Therapy Assistant, Standard 61,869 $27.34 $1,691,498 $17,942 1.1%
Occupational Therapy, Incentive 56,422 $56.82 $3,205,898 $268,005 9.1%
Occupational Therapy, Standard 107,048 $41.07 $4,396,461 $25,692 0.6%
Physical Therapy Assistant (PTA), Incentive 39,031 $37.07 $1,446,879 $23,419 1.6%
Physical Therapy Assistant (PTA), Standard 71,755 $27.34 $1,961,782 ($33,007) (1.7%)
Physical Therapy, Incentive 66,741  $56.82 $3,792,224 ($434,484) (10.3%)
Physical Therapy, Standard 116,126  $41.07 $4,769,295 ($997,522) (17.3%)
Speech, Language Pathology, Incentive 171,330  $56.82 $9,734,971 ($954,308) (8.9%)
Speech, Language Pathology, Standard 157,482  $41.07 $6,467,786 ($1,237,809) (16.1%)
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to

Losses)
Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Day Programs / Community Access Services $102,261,233 $3,920,521 4.0%
Customized Community Support, Individual $81,149,164 $527,799 0.7%
Customized Community Support, Small Group $6,539,495 $1,438,181 28.2%
Customized Community Support, Group, Category 1 $4,721,051 $1,747,793 58.8%
Customized Community Support, Group, Category 2 Extensive Support $7,959,749 $206,747 2.7%
Customized Community Supports, Group, Jackson Class Only $1,765,546 $0 0.0%
Community Inclusion Aide $126,227 $0 0.0%
Employment Supports $6,280,766 $326,629 5.5%
Community Integrated Employment, Group, Category 1 $618,602 $296,929 92.3%
Community Integrated Employment, Group, Category 2 Extensive Support $68,997 $29,700 75.6%
Community Integrated Employment, Intensive $564,609 $0 0.0%
Community Integrated Employment, Job Aide $98,872 $0 0.0%
Community Integrated Employment, Job Maintenance $4,660,473 $0 0.0%
Community Integrated Employment, Self-Employment $269,214 $0 0.0%
Professional Services - Therapies (OT/PT/SLP) $42,567,467 $396,583 0.9%
Occupational Therapy Assistant, Incentive $1,443,543 $61,527 4.5%
Occupational Therapy Assistant, Standard $1,691,498 $17,942 1.1%
Occupational Therapy, Incentive $3,205,898 $268,005 9.1%
Occupational Therapy, Standard $4,396,461 $25,692 0.6%
Physical Therapy Assistant (PTA), Incentive $1,446,879 $23,419 1.6%
Physical Therapy Assistant (PTA), Standard $1,994,789 $0 0.0%
Physical Therapy, Incentive $4,226,708 $0 0.0%
Physical Therapy, Standard $5,766,817 $0 0.0%
Speech, Language Pathology, Incentive $10,689,279 $0 0.0%
Speech, Language Pathology, Standard $7,705,594 $0 0.0%
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates
Paid Units Current Total Cost
Published Rate
Professional Services - Nursing $2,955,680
Adult Nursing Services, LPN 11,852 $19.92 $236,092
Adult Nursing Services, RN 91,384 $29.76 $2,719,588
Professional Services - All Other $11,109,370
Behavioral Support Consultation, Incentive 55,947 $40.09 $2,242,915
Behavioral Support Consultation, Standard 273,205 $31.08 $8,491,211
Nutritional Counseling 3,297 $22.22 $73,259
Preliminary Risk Screening, Incentive 4,409 $36.35 $160,267
Preliminary Risk Screening, Standard 75 $28.37 $2,128
Socialization and Sexuality Education, Incentive 129 $1,073.76 $138,515
Socialization and Sexuality Education, Standard 2 $536.88 $1,074
Cost-Based Services $1,394,611
Assistive Technology Purchasing Agent 654,126 $1.00 $654,126
Environmental Modifications 55,116 $10.22 $563,500
Fiscal Management of Adult Education Opportunities 23,921 $1.00 $23,921
Independent Living Transition 1,500 $1.00 $1,500
Remote Personal Support Technology, Installation 41,942 $1.00 $41,942
Remote Personal Support Technology, Monthly Maintenance 20,004 $5.48 $109,622
Transportation $72,876
Non-Medical Transportation Pass/Ticket 49,356 $1.00 $49,356
Non-Medical Transportation Per Mile 35,636 $0.66 $23,520
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority

Developmental Disabilities Supports Division

Cost at Final Proposed Rates
Paid Units Projected  Total Cost Increase/ Pct. Increase/
Rates (Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Professional Services - Nursing $2,655,672 ($300,008) (10.2%)
Adult Nursing Services, LPN 11,852 $20.36 $241,307 $5,215 2.2%
Adult Nursing Services, RN 91,384 $26.42 $2,414,365 ($305,223) (11.2%)
Professional Services - All Other $11,529,751 $420,381 3.8%
Behavioral Support Consultation, Incentive 55,947 $44.69 $2,500,271 $257,356 11.5%
Behavioral Support Consultation, Standard 273,205 $31.72 $8.,666,063 $174,851 2.1%
Nutritional Counseling 3,297 $20.95 $69,072 ($4,187) (5.7%)
Preliminary Risk Screening, Incentive 4,409 $45.02 $198,493 $38,226 23.9%
Preliminary Risk Screening, Standard 75 $31.89 $2,392 $264 12.4%
Socialization and Sexuality Education, Incentive 129 $716.28 $92,400 ($46,115) (33.3%)
Socialization and Sexuality Education, Standard 2 $529.68 $1,059 ($14) (1.3%)
Cost-Based Services $1,394,611 $0 0.0%
Assistive Technology Purchasing Agent 654,126  $1.00 $654,126 $0 0.0%
Environmental Modifications 55,116 $10.22 $563,500 $0 0.0%
Fiscal Management of Adult Education Opportunities 23921  $1.00 $23,921 $0 0.0%
Independent Living Transition 1,500  $1.00 $1,500 $0 0.0%
Remote Personal Support Technology, Installation 41,942 $1.00 $41,942 $0 0.0%
Remote Personal Support Technology, Monthly Maintenance 20,004  $5.48 $109,622 $0 0.0%
Transportation $75,192 $2,316 3.2%
Non-Medical Transportation Pass/Ticket 49,356  $1.00 $49,356 $0 0.0%
Non-Medical Transportation Per Mile 35,636  $0.73 $25,836 $2,316 9.8%
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Developmental Disabilities Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to
Losses)
Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Professional Services - Nursing $2,960,895 $5,215 0.2%
Adult Nursing Services, LPN $241,307 $5,215 2.2%
Adult Nursing Services, RN $2,719,588 $0 0.0%
Professional Services - All Other $11,580,067 $470,697 4.2%
Behavioral Support Consultation, Incentive $2,500,271 $257,356 11.5%
Behavioral Support Consultation, Standard $8.,666,063 $174,851 2.1%
Nutritional Counseling $73,259 $0 0.0%
Preliminary Risk Screening, Incentive $198,493 $38,226 23.9%
Preliminary Risk Screening, Standard $2,392 $264 12.4%
Socialization and Sexuality Education, Incentive $138,515 $0 0.0%
Socialization and Sexuality Education, Standard $1,074 $0 0.0%
Cost-Based Services $1,394,611 $0 0.0%
Assistive Technology Purchasing Agent $654,126 $0 0.0%
Environmental Modifications $563,500 $0 0.0%
Fiscal Management of Adult Education Opportunities $23,921 $0 0.0%
Independent Living Transition $1,500 $0 0.0%
Remote Personal Support Technology, Installation $41,942 $0 0.0%
Remote Personal Support Technology, Monthly Maintenance $109,622 $0 0.0%
Transportation $75,192 $2,316 3.2%
Non-Medical Transportation Pass/Ticket $49,356 $0 0.0%
Non-Medical Transportation Per Mile $25,836 $2.316 9.8%
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Mi Via Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates
Paid Units Current Total Cost
Published Rate
Total - All Services $254,332,459
Case Management and Related $15,060,174
Consultant Services 37,032 $406.68 $15,060,174
In-Home Supports $172,459,076
Home Health Aide 5,558 $17.19 $95,542
Homemaker/Direct Support 915,515 $16.68 $15,266,257
In-Home Living Supports 820,437 $191.48 $157,097,277
Respite Total $250,134
Respite (Unknown Type) 31,503 $7.94 $250,134
Day Programs / Community Access Services $62,249,450
Community Direct Support 7,995,222 $7.58 $60,591,104
Customized Community Group Supports 221,885 $7.47 $1,658,346
Employment Supports $335,642
Employment Supports (includes Job Coach) 51,162 $6.56 $335,642
Professional Services - Therapies (OT/PT/SLP) $1,074,336
Occupational Therapy 5,150 $64.14 $330,307
Physical Therapy 6,673 $49.81 $332,353
Speech/Language Pathology 6,627 $62.12 $411,676
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Mi Via Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Paid Units  Projected Rates  Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to

Cost at Final Proposed Rates

Published Rates Published Rates

Total - All Services

Case Management and Related $11,311,054 ($3,749,120) (24.9%)
Consultant Services 37,032 $305.44 $11,311,054 ($3,749,120) (24.9%)
In-Home Supports $177,265,180 $4,806,104 2.8%
Home Health Aide 5,558 $50.02 $278,011 $182,469 191.0%
Homemaker/Direct Support 915,515 $23.67 $21,670,240 $6,403,983 41.9%
In-Home Living Supports 820,437 $189.31 $155,316,928 ($1,780,348) (1.1%)
Respite Total $345,273 $95,139 38.0%
Respite (Unknown Type) 31,503 $10.96 $345,273 $95,139 38.0%
Day Programs / Community Access Services $63,129,202 $879,752 1.4%
Community Direct Support 7,995,222 $7.63 $61,003,544 $412.,440 0.7%
Customized Community Group Supports 221,885 $9.58 $2,125,658 $467,312 28.2%
Employment Supports $645,664 $310,022 92.4%
Employment Supports (includes Job Coach) 51,162 $12.62 $645,664 $310,022 92.4%
Professional Services - Therapies (OT/PT/SLP) $1,082,973 $8,637 0.8%
Occupational Therapy 5,150 $65.81 $338,922 $8,615 2.6%
Physical Therapy 6,673 $49.81 $332,382 $29 0.0%
Speech/Language Pathology 6,627 $62.12 $411,669 ($7) (0.0%)
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Mi Via Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to

Losses)
Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to

Published Rates Published Rates

Total - All Services | $263,042,758 $8,710,300 3.4%
Case Management and Related $15,060,174 $0 0.0%
Consultant Services $15,060,174 $0 0.0%
In-Home Supports $179,045,528 $6,586,452 3.8%
Home Health Aide $278,011 $182,469 191.0%
Homemaker/Direct Support $21,670,240 $6,403,983 41.9%
In-Home Living Supports $157,097,277 $0 0.0%
Respite Total $345,273 $95,139 38.0%
Respite (Unknown Type) $345,273 $95,139 38.0%
Day Programs / Community Access Services $63,129,202 $879,752 1.4%
Community Direct Support $61,003,544 $412,440 0.7%
Customized Community Group Supports $2,125,658 $467,312 28.2%
Employment Supports $645,664 $310,022 92.4%
Employment Supports (includes Job Coach) $645,664 $310,022 92.4%
Professional Services - Therapies (OT/PT/SLP) $1,082,980 $8,644 0.8%
Occupational Therapy $338,922 $8,615 2.6%
Physical Therapy $332,382 $29 0.0%
Speech/Language Pathology $411,676 $0 0.0%
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Mi Via Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates
Paid Units Current Total Cost
Published Rate
Professional Services - Nursing $553,068
Private Duty Nursing — Adults- LPN 8,697 $7.15 $62,184
Private Duty Nursing — Adults- RN 42,760 $11.48 $490,885
Professional Services - Specialized Therapies $300,213
Acupuncture 966 $24.54 $23,701
Biofeedback 51 $75.00 $3,825
Chiropractic 205 $47.04 $9,644
Cognitive Rehab Therapy 34 $125.00 $4,250
Hippotherapy 4 $85.00 $340
Massage Therapy 7,594 $33.71 $255,973
Play Therapy 109 $22.75 $2,480
Professional Services - All Other $148,279
Behavior Support Consultation 2,608 $56.82 $148,175
Nutritional Counseling —Adults 4 $26.00 $104
Cost-Based Services $1,113,910
Environmental Modifications 100 $3,227.95 $322,795
Individual Directed Goods and Services 6,179 $128.03 $791,115
Transportation $787,286
Non-Medical Transportation Pass/Ticket 9 $1,020.00 $9,180
Transportation Mile 1,177,974 $0.66 $777,463
Transportation Trip 69 $9.32 $643
All Other $891
Unknown Service 12 $74.25 $891
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Mi Via Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates
Paid Units  Projected Rates  Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Professional Services - Nursing $1,306,790 $753,722 136.3%
Private Duty Nursing — Adults- LPN 8,697 $20.36 $177,071 $114,887 184.8%
Private Duty Nursing — Adults- RN 42,760 $26.42 $1,129,719 $638.,834 130.1%
Professional Services - Specialized Therapies $300,213 $0 0.0%
Acupuncture 966 $24.54 $23,701 $0 0.0%
Biofeedback 51 $75.00 $3,825 $0 0.0%
Chiropractic 205 $47.04 $9,644 $0 0.0%
Cognitive Rehab Therapy 34 $125.00 $4,250 $0 0.0%
Hippotherapy 4 $85.00 $340 $0 0.0%
Massage Therapy 7,594 $33.71 $255,973 $0 0.0%
Play Therapy 109 $22.75 $2,480 $0 0.0%
Professional Services - All Other $145,546 ($2,733) (1.8%)
Behavior Support Consultation 2,608 $55.77 $145,448 ($2,727) (1.8%)
Nutritional Counseling —Adults 4 $24.51 $98 ($6) (5.7%)
Cost-Based Services $1,113,910 $0 0.0%
Environmental Modifications 100 $3,227.95 $322,795 $0 0.0%
Individual Directed Goods and Services 6,179 $128.03 $791,115 $0 0.0%
Transportation $863,854 $76,568 9.7%
Non-Medical Transportation Pass/Ticket 9  $1,020.00 $9,180 $0 0.0%
Transportation Mile 1,177,974 $0.73 $854,031 $76,568 9.8%
Transportation Trip 69 $9.32 $643 $0 0.0%
All Other $891 $0 0.0%
Unknown Service 12 $74.25 $891 $0 0.0%
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Home and Community Based Services Rate Study

Fiscal Impact of Proposed Rates - Mi Via Waiver

prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to
Losses)

Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates

Professional Services - Nursing $1,306,790 $753,722 136.3%
Private Duty Nursing — Adults- LPN $177,071 $114,887 184.8%
Private Duty Nursing — Adults- RN $1,129,719 $638.,834 130.1%

Professional Services - Specialized Therapies $300,213 $0 0.0%
Acupuncture $23,701 $0 0.0%
Biofeedback $3,825 $0 0.0%
Chiropractic $9,644 $0 0.0%
Cognitive Rehab Therapy $4,250 $0 0.0%
Hippotherapy $340 $0 0.0%
Massage Therapy $255,973 $0 0.0%
Play Therapy $2,480 $0 0.0%

Professional Services - All Other $148,279 $0 0.0%
Behavior Support Consultation $148,175 $0 0.0%
Nutritional Counseling —Adults $104 $0 0.0%

Cost-Based Services $1,113,910 $0 0.0%
Environmental Modifications $322,795 $0 0.0%
Individual Directed Goods and Services $791,115 $0 0.0%

Transportation $863,854 $76,568 9.7%
Non-Medical Transportation Pass/Ticket $9,180 $0 0.0%
Transportation Mile $854,031 $76,568 9.8%
Transportation Trip $643 $0 0.0%

All Other $891 $0 0.0%
Unknown Service $891 $0 0.0%
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Medically Fragile Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates
Paid Units Current Total Cost
Published Rate
Total - All Services $3,361,683
Case Management and Related $1,263,913
Case Management On-going 1,892 $668.03 $1,263,913
In-Home Supports $520,326
Home Health Aide 11,504 $45.23 $520,326
Respite Total $1,069,669
Respite — Home Health Aide 7,522 $45.23 $340,220
Respite — LPN 7,703 $19.92 $153,444
Respite — RN 19,355 $29.76 $576,005
Day Programs / Community Access Services $1,904
Customized Community Support (Group) - MFW 321 $5.93 $1,904
Professional Services - Therapies (OT/PT/SLP) $2,940
Occupational Therapy 72 $40.83 $2,940
Professional Services - Nursing $255,892
Private Duty Nursing — Adults- LPN 2,052 $19.92 $40,876
Private Duty Nursing — Adults- RN 7,225 $29.76 $215,016
Professional Services - All Other $36,783
Behavior Support Consultation 1,166 $25.66 $29,920
Behavior Support Consultation — Clinic Based 63 $25.69 $1,618
Nutritional Counseling —Adults 59 $88.89 $5,245
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Medically Fragile Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates
Paid Units Projected Rates  Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to
Published Rates Published Rates
Total - All Services $3,424,433 $62,750 1.9%
Case Management and Related $1,312,272 $48,360 3.8%
Case Management On-going 1,892 $693.59 $1,312,272 $48,360 3.8%
In-Home Supports $575,430 $55,104 10.6%
Home Health Aide 11,504 $50.02 $575,430 $55,104 10.6%
Respite Total $1,044,443 ($25,226) (2.4%)
Respite — Home Health Aide 7,522 $50.02 $376,250 $36,030 10.6%
Respite — LPN 7,703 $20.36 $156,833 $3,389 2.2%
Respite — RN 19,355 $26.42 $511,359 ($64,646) (11.2%)
Day Programs / Community Access Services $2,481 $578 30.4%
Customized Community Support (Group) - MFW 321 $7.73 $2,481 $578 30.4%
Professional Services - Therapies (OT/PT/SLP) $2,957 $17 0.6%
Occupational Therapy 72 $41.07 $2,957 $17 0.6%
Professional Services - Nursing $232,663 ($23,229) (9.1%)
Private Duty Nursing — Adults- LPN 2,052 $20.36 $41,779 $903 2.2%
Private Duty Nursing — Adults- RN 7,225 $26.42 $190,885 ($24,132) (11.2%)
Professional Services - All Other $43,928 $7,146 19.4%
Behavior Support Consultation 1,166 $31.72 $36,986 $7,066 23.6%
Behavior Support Consultation — Clinic Based 63 $31.72 $1,998 $380 23.5%
Nutritional Counseling —Adults 59 $83.80 $4,944 ($300) (5.7%)
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Medically Fragile Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to

Losses)
Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to

Published Rates Published Rates

Total - All Services | $3,513,510 $151,827 4.5%
Case Management and Related $1,312,272 $48.,360 3.8%
Case Management On-going $1,312,272 $48,360 3.8%
In-Home Supports $575,430 $55,104 10.6%
Home Health Aide $575,430 $55,104 10.6%
Respite Total $1,109,088 $39,420 3.7%
Respite — Home Health Aide $376,250 $36,030 10.6%
Respite — LPN $156,833 $3,389 2.2%
Respite — RN $576,005 $0 0.0%
Day Programs / Community Access Services $2,481 $578 30.4%
Customized Community Support (Group) - MFW $2,481 $578 30.4%
Professional Services - Therapies (OT/PT/SLP) $2,957 $17 0.6%
Occupational Therapy $2,957 $17 0.6%
Professional Services - Nursing $256,795 5903 0.4%
Private Duty Nursing — Adults- LPN $41,779 $903 2.2%
Private Duty Nursing — Adults- RN $215,016 $0 0.0%
Professional Services - All Other $44,228 $7,446 20.2%
Behavior Support Consultation $36,986 $7,066 23.6%
Behavior Support Consultation — Clinic Based $1,998 $380 23.5%
Nutritional Counseling —Adults $5,245 $0 0.0%
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Medically Fragile Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Current Published Rates

Paid Units Current Total Cost
Published Rate
Cost-Based Services $210,258
Environmental Modifications 4,389 $10.22 $44,853
Specialized Medical Equipment 165,405 $1.00 $165,405
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Medically Fragile Waiver
prepared for New Mexico Health Care Authority

Developmental Disabilities Supports Division

Cost at Final Proposed Rates

Paid Units Projected Rates

Published Rates Published Rates

Increase/ Pct. Increase/
(Decrease) (Decrease)
Compared to Compared to

Cost-Based Services $0 0.0%
Environmental Modifications 4,389 $10.22 $0 0.0%
Specialized Medical Equipment 165,405 $1.00 $0 0.0%
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Home and Community Based Services Rate Study
Fiscal Impact of Proposed Rates - Medically Fragile Waiver
prepared for New Mexico Health Care Authority
Developmental Disabilities Supports Division

Cost at Final Proposed Rates (Held Harmless to

Losses)
Total Cost Increase/ Pct. Increase/
(Decrease) (Decrease)

Compared to Compared to
Published Rates Published Rates

Cost-Based Services $210,258 $0 0.0%
Environmental Modifications $44,853 $0 0.0%
Specialized Medical Equipment $165,405 $0 0.0%
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