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BEFORE WE START...

On behalf of all colleagues at the 
Health Care Authority, we humbly 
acknowledge we are on the unceded 
ancestral lands of the original 
peoples of the Pueblo, Apache, and 
Diné past, present, and future. 

With gratitude we pay our respects 
to the land, the people and the 
communities that contribute to what 
today is known as the State of New 
Mexico.
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A cloudy morning looking over Santa Cruz Lake. 
Photo taken by HCA employee Jessica Gomez
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DISCLAIMERS:

The intent of the information provided is to be 
a general summary and does not take the place 
of written guidelines, laws, or regulations. 
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AGENDA

▪ Introductions

▪Reconciliation Deadlines

▪Reconciliation Reporting Process and Requirements

▪Required Fields for Annual Reporting

▪Categorization of Rate Cell Level Inputs

▪Member-Level Reporting Calculation Example

▪Completed Report Example

▪Updated Monthly Reports – Retroactive Adjustments

▪HCA Notice of Reconciliation Amounts, Disputes, and Payments

▪Questions
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INTRODUCTIONS
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RECONCILIATION DEADLINES
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Reconciliation Activity Deadline

Submission of Annual 
Data

March 21, 2025*

HCA Notice of 
Reconciliation Amounts

May 5, 2025

Submission of 
Reconciliation Disputes

No Later Than
May 12, 2025

Reconciliation Payments 
Due

June 30, 2025

*Note: This date has been adjusted since Bulletin 2024-011.
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RECONCILIATION REPORTING PROCESS AND REQUIREMENTS

▪ These processes and requirements are per the Office of Superintendent of Insurance 
(OSI) issued Bulletin 2024-011 which established requirements for an annual 
reconciliation process for the Small Business Health Insurance Premium Relief 
Initiative (“the Initiative”).

▪ The Initiative is now overseen by the Health Care Authority (HCA).

▪ Issuers must submit the following documents to HCA by March 21, 2025, using the 
System for Electronic Rate and Form Filing (SERFF):

• Annual Reporting Template: A completed version can be found on the Health 
Care Coverage Innovations “Initiatives” webpage.

• Attestation to the accuracy of the submission, signed by a representative who has 
reviewed the data and a senior executive.
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https://api.realfile.rtsclients.com/PublicFiles/6c91aefc960e463485b3474662fd7fd2/eb26a333-51b1-43d6-9a75-0bc59138ff04/2024-011%20Small%20Biz%20Active%202024%20Jul%201_2024%20Dec%2031%20timeline%20%26%20recon.pdf
https://www.hca.nm.gov/health-care-coverage-innovations-initiatives/
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REQUIRED FIELDS FOR ANNUAL REPORTING

Factors that must be included in the 
report are:

• Group's Renewal Quarter

• HIOS Plan ID

• Group Rating Area

• Member Age at Last Renewal*

• Count of Billable Member Months

• Sum of Total Plan Premium

• Sum of Discount/Credit
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*This factor should be reported at the 
individual level, not the subscriber level.
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CATEGORIZATION OF RATE CELL LEVEL INPUTS

▪ Individual members who share some common factors MUST be 
grouped by category for a reconciliation Category Total.

▪Members must be matched and aggregated by the following 
criteria:

▪Group Renewal Quarter

▪HIOS Plan ID 

▪Group Rating Area 

▪Member Age at Last Renewal
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MEMBER-LEVEL REPORTING CALCULATION EXAMPLE
These 6 members have the following factors in common:

1. Group Renewal Quarter: 1

2. HIOS Plan ID: 12345NM0000001

3. Group Rating Area: 1

4. Member Age at Last Renewal: 21

11



Investing for tomorrow, delivering today.

MEMBER-LEVEL REPORTING CALCULATION EXAMPLE (CONT.)

Once members are categorized by their common factors, calculate their input for a 
Category Total in the following columns:

1. Sum of Total Plan Premium

2. Sum of Discount/Credit

3. Count of Billable Member Months
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Note: Issuers should not report this data to HCA. This is for demonstration purposes only.
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COMPLETED REPORT EXAMPLE

▪Only transfer the Category Total Information to the completed 
report.
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COMPLETED REPORT EXAMPLE (CONT.)

• Example Factors: 2 
Quarters, 3 Plans, 1 Rating 
Area, 3 Ages 

• Results: 18 categories are 
reported after members 
with shared 
factors are aggregated by 
their shared factors
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Completed Report Example
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UPDATED MONTHLY REPORTS - RETROACTIVE ADJUSTMENTS

▪ Issuers must resubmit 
monthly reports with 
retroactive adjustments in 
the relevant tabs of the 
“Annual Reporting” 
template. Only report 
members who were active 
for the month. Do not 
include Member Months that 
have been removed.

▪ The updated totals should be 
reported in the tab titled, 
“Template.Annual Totals.”
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HCA NOTICE OF RECONCILIATION AMOUNTS, DISPUTES, 
AND PAYMENTS

▪ HCA Notice of Reconciliation

• Issued no later than May 5, 2025. 

• The notice will be provided through the SERFF platform. Please note that issuers 
are still required to submit an invoice for payment with their June 2025 Monthly 
invoice. The notice is not sufficient to receive payment. 

▪ Reconciliation Disputes Submissions

• Must be submitted by May 12, 2025.

• Issuers must submit all reconciliation disputes per the instructions in the Program 
Year 2024 SBHIPRI Guidance.

▪ Reconciliation Payments

• Payments should be included in the invoice submitted on June 5, 2025.

• Payments must be paid no later than June 30, 2025.

16



QUESTIONS?
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THANK YOU!
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