
2. Referral to NMDVR. A 
referral may be made by the 

CM, waiver recipient, 
provider or guardian. 
Referrals should be 

accompanied by signed ROI 
and PCP.

8. Job stabilization. Short-
term job coaching 
supports are funded by 
NMDVR to maximize 
independence at the job 
site. Job coaching hours 
will be faded to the 
appropriate extent. VRC 
receives PCP, budget and 
documents long-term 
services provided through 
HCBS.

6. Job Placement. Once 
employment is secured in 
the stated employment 
goal, NMDVR will provide 
short-term job supports 
(job coaching) for 
minimum 90 days. 
NMDVR team must inform 
CM of employment 
placement via email. 

1. Informed Choice 
about employment. 
CM documents 
informed choice about 
employment in PCP.

4. Comprehensive 
Assessment & IPE 

Development. NMDVR 
supports informed choice 

about a suitable employment 
goal and services. IPE to 

include at minimum Guidance 
and Counseling and JD 

services. IPE sent to CM.

3. Intake and Eligibility. NMDVR 
completes eligibility 

determination. NMDVR records 
ROIs and informs CM/Consultant 

of case progression.

5. Job Development. 
NMDVR funds services 
leading to employment 
goal in IPE (may include 

customized 
employment). NMDVR 

team sends case 
updates to CM for case 
coordination purposes.

9. HCBS waiver long-term 
supports begin. HCBS waiver 
employment support services 
begin.  NMDVR case remains 
open for additional  minimum 90 
days.

Employment Supports Process

8. Document exchange with DVR. The 
CM sends approved PCP and budget 
showing effective date of services to 
NMDVR via email.

DDSD – Developmental Disabilities Supports Division
NMDVR – Division of Vocational Rehabilitation
CM – Case Manager or Consultant
HCBS – Home and Community-Based Services
VR – Vocational Rehabilitation 
VRC – Vocational Rehabilitation Counselor
JD – Job Development
IPE – Individualized Plan for Employment (NMDVR)
PCP – Person Centered Plan (HCBS)
ROI – Release of Information 

7. Planning for long term 
supports. Once CM 
receives job placement 
form, CM will facilitate PCP 
process as defined by 
Waiver. (Budget approval 
process may take  30 -60 
days).

10. NMDVR case closure. Long-term 
services are stabilized (typically 180+ 
days after placement. Person is 
provided with notice of approaching 
closure as they have been stable in 
employment and have HCBS services 
in place as needed. After case 
closure, NMDVR services can be 
used again in future. If future 
circumstances warrant, a new 
referral to NMDVR may be initiated.

HCBS Waiver NMDVR System 

DDSD Regional Offices are available at anytime during this process to provide technical assistance and advocacy for waiver recipients and providers.
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