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Park & Ride requires that passengers in mobility devices ride with their devices secured 
while on the bus. All mobility devices must be secured to the floor of Park & Ride buses 
during transportation. Passengers who do not comply with this policy may be denied 
transportation, as allowed by 49 CFR 37.165(c)(3) of the US DOT ADA regulations. 
The policy applies to all mobility devices Park & Ride is able to secure. It does not apply 
to those devices that cannot be secured in accordance with 49 CFR 37.165(d). If tie-
down equipment does not fit or is broken, the passenger will be allowed to ride. For the 
safety of the rider and others on the bus, Park & Ride will recommend that the 
passenger transfer to a seat. 

Park & Ride recommends, but does not require, that the mobility device user utilizes 
lap and/or shoulder belts available on all buses. The bus operator will assist with lap 
and shoulder belt if desired. 

The mobility device and passenger together must not exceed the weight or size limits 
of the lift or the ramp. Mobility devices exceeding these limits may be denied access if 
they create any safety, maneuverability or mechanical problems. 

For their safety, passengers using three-wheeled scooters are strongly encouraged, 
but not required, to transfer to a regular bus seat whenever possible, as recommended 
by most scooter manufacturers. The scooter will then be secured in the wheelchair 
securement area. 
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